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[bookmark: _Toc266111479][bookmark: _Toc267480323][bookmark: _Toc237493111]Executive Summary
[bookmark: _Toc266111480][bookmark: _Toc267480324]Background and objectives
The 2006 KiwiSaver Act states that the purpose of KiwiSaver is to “encourage a long-term savings habit and asset accumulation by individuals who are not in the position to enjoy standards of living in retirement similar to those in pre-retirement”.  The Act aims to increase individuals' well-being and financial independence, particularly in retirement and provide retirement benefits.

Inland Revenue commissioned Colmar Brunton to undertake a survey to assess the outcomes of KiwiSaver for individuals.  

The four key objectives of this survey are to collect data that can be used: 
To gain a greater understanding of the profile of members and non-members (e.g. family and homeownership status, ethnicity etc) and the reasons for membership/non-membership in order to determine whether participation is being successfully encouraged;
To investigate the drivers behind members’ use of KiwiSaver features (e.g. contributions holidays and rates, investment funds and homeownership features) with a view to understanding how longer-term use of KiwiSaver might develop, whether the features are operating as intended, and how the use of these features may influence savings outcomes;
To investigate members’ and non-members’ attitudes and approach to saving for retirement to understand whether longer-term savings behaviours are being established;
To provide an indication of the extent to which members’ KiwiSaver saving is additional with a view to determining whether KiwiSaver will promote greater financial independence in retirement for the target group.

[bookmark: _Toc264650130][bookmark: _Toc266111481][bookmark: _Toc267480325]Methodology
A nationwide face-to-face survey of 825 people aged 18 to 65 years was conducted from January to March 2010. The survey consisted of 1) a randomly selected group of members of the general public and 2) a booster sample of additional KiwiSaver members (recruited from Inland Revenue lists).
The average interview length was 45 minutes. The overall response rates to the survey were 75% for the random component and 57% for the booster sample.
To reflect national population characteristics, data have been weighted by age, gender and household size, and whether or not the respondent was a KiwiSaver member.  Separate age-gender targets were set for the random component of the survey (to reflect the age-gender profile of the general population) and the booster component of the survey (to reflect the age-gender profile of KiwiSaver members).
[bookmark: _Toc266111482][bookmark: _Toc267480326]Limitations  
The survey is based upon a sample of 474 KiwiSaver members and 351 non-members.  There are a number of limitations inherent with sample surveys which include: limited analysis of small subgroups (for example, questions which were filtered to a subgroup of the overall survey population sometimes cannot be broken down for demographic analysis); and issues related to coverage, non-response, and margins-of-error which means that, compared with a Census, the findings from a sample may not exactly represent the actual behaviour of the survey’s target population, in this case 18-65 year olds.
Further, the data in this report is based upon self-reported information only.  This should be taken into account when reading the report. For example, when someone estimated the size of their KiwiSaver fund, we did not verify their answer against administrative information on the size of their fund.  Similarly, if someone said they were enrolled by their employer, we did not verify their answer to determine how they were enrolled.  
When considering the combined income demographic in the report, it is important to remember that it does not control for the size of the household the income is supporting. There is a difference in the amount of income required for an individual compared to a couple, or a family with dependent children which will influence the extent to which an income can be considered ‘high’.  This could impact on respondent’s behaviour with regard to retirement savings in terms of perceived priority and affordability.  Within this report the data related to income by household type suggests that individuals within the survey predominantly earn less than $50,000 while couples are more likely to earn over $50,000. Very few individuals earn over $80,000. Any results reporting income need to considered with caution and bearing this in mind.
The results described in this report reflect an initial analysis of the survey data.  More detailed analyses will be undertaken by government departments in accordance with their particular interests in aspects of KiwiSaver policies.  

[bookmark: _Toc266111483][bookmark: _Toc267480327]Key results
Salient points from the survey results relating to the four broad research objectives are provided below.  Only statistically significant differences between sub-groups of the population are discussed unless otherwise stated.
Objective 1: To gain a greater understanding of the profile of members and non-members and the reasons for membership/non-membership in order to determine whether participation is being successfully encouraged.
[bookmark: _Toc266111484][bookmark: _Toc267480328]Demographic profiles 
KiwiSaver members versus Non-KiwiSaver members
The demographic profiles of members and non-members are very similar on most variables (including age, gender, ethnicity, home ownership, and education).  Both are also very similar to the overall survey population.
While there are some differences between KiwiSaver members and non-members these need to be read with caution at this stage.  More analyses are required to understand what is likely to be a complex inter-relationship between different demographic factors.  With this caveat in mind, KiwiSaver members are more likely than non-KiwiSaver members to:
Be single – 42% of members do not live with a partner compared to 29% of non-members;
Have no dependent children – 61% of members have no dependent children compared to 50% of non-members; and
Have lower incomes – 25% of KiwiSaver members have a combined annual income[footnoteRef:2] of $30,000 or less compared to 19% of non-KiwiSaver members.  Conversely, 21% of non-KiwiSaver members have a combined annual income of over $120,000 compared to only 14% of KiwiSaver members. [2:  No differentiation has been made between whether this was a single income for an individual or a combined income for a couple with or without children.  As a result, any conclusions around the impact of income as a variable should be read with caution both in this and subsequent sections of the report.] 


The most common employment status for both KiwiSaver members and non-KiwiSaver members is that of full time employment (51% and 49% respectively).  However, members are less likely than non-members to be self-employed (7% compared to 13% of non-members) or employed, but not available for work (9% compared to 16% of non-members).

Household membership
Around one half (51%) of households in the survey population have at least one KiwiSaver member; 33% have one member, 13% have two members, and 6% have three or more members.
Among couples, the ratio of at least one partner being a KiwiSaver member to neither being a KiwiSaver member (0.9:1) is the same as the ratio of KiwiSaver members to non-KiwiSaver members among single adults (0.9:1).

[bookmark: _Toc266111485][bookmark: _Toc267480329]Psychographic profiles of KiwiSaver members and non-KiwiSaver members
Risk profiles
Overall, the national profile shows New Zealanders tend to be average risk takers or risk averse.  In addition, members and non-members are very similar in terms of how they describe their attitude towards risk:
Just over four in ten describe themselves as a ‘very low’ or ‘low’ risk taker (43% of members and 42% of non-members);
Just under half describe themselves as an average risk taker (48% and 47%); and
Around one in ten describe themselves as either a ‘very high’ or ‘high’ risk taker (9% and 10%).
Knowledge of KiwiSaver
Outlined below are key findings in relation to people’s knowledge of KiwiSaver.  Note, the source questions to all the results presented below involved prompting respondents with aspects of KiwiSaver and, for each aspect, asking the respondent whether or not they were aware of it.
KiwiSaver members exhibit higher levels of knowledge of KiwiSaver than non-members for all of the aspects evaluated, although two of these are not significantly higher.
Some incentives are better known than others.  Large majorities are aware of the Government kick start payment (92% of all respondents) and employer contributions (81% of all respondents), but fewer are aware of the Government’s tax credit (58% of all respondents).
Understanding that people in existing jobs can join KiwiSaver is very high (89% of all respondents).  Whilst knowledge of the eligibility of the self-employed (70% of all respondents) is also reasonably good, knowledge of the eligibility of the unemployed is notably lower (45% of all respondents).  Knowledge of the flexibility afforded to the unemployed and self-employed in deciding how much to contribute is also low (35% and 45% of all respondents respectively).
[bookmark: _Toc266111486]
Engagement with KiwiSaver
An ‘engagement score’ of 0 to 6 where 0 is ‘not engaged’ and 6 is ‘highly engaged’ was constructed using a combination of variables, including entry to KiwiSaver via opting in (either through an employer or through a provider), or being automatically enrolled, active choice of provider and active choice of fund type.  A full description is provided in Chapter 2 of this report.
15% have an engagement score of 0 suggesting they have made no decisions about their KiwiSaver involvement – they will have been auto-enrolled and stayed with a default scheme with no consideration given to other providers or fund types.
By contrast, 21% are highly engaged (a score of 6)and will have made informed decisions about whether to join, their provider and their investment type.

[bookmark: _Toc267480330]Reasons for membership and non-membership
Drivers for joining KiwiSaver
KiwiSaver members were prompted with a list of possible reasons for joining KiwiSaver and asked to indicate which were important to them in deciding to become a KiwiSaver member.  They were then asked to say which one was the most important in making their decision. 
The strongest drivers for joining KiwiSaver are: 
Government and employer contributions/incentives (77% of KiwiSaver members said this was an important reason and 24% said this was the single most important reason)
A way to save for retirement (76% and 46%)
A good and easy way to save (72% and 12%)
Flexibility (40% and 1%)
Savings for a home (24% and 10% among all KiwiSaver members).

In regard to the last factor, the proportion of KiwiSaver members who were motivated by the home ownership features is notably higher among those who do not currently own a home (45% gave this as an important reason).
Reasons for not joining KiwiSaver
Non-KiwiSaver members were prompted with a list of possible reasons why they have not joined KiwiSaver.  The most common barriers to joining KiwiSaver relate to:
Affordability (32% of non-KiwiSaver members);
That there are better financial alternatives (30%);
Concerns about the security and sustainability of the scheme (25%); and
Apathy (28% say they have not got around to joining).

[bookmark: _Toc266111487][bookmark: _Toc267480331]Perceived effectiveness of information to inform decisions about KiwiSaver
80% of KiwiSaver members, and 64% of non-KiwiSaver members, feel they had enough information to help them decide whether or not to join KiwiSaver.
19% of KiwiSaver members, and 21% of non-KiwiSaver members, used Sorted information to help make a decision about KiwiSaver.
People who have used Sorted information are much more likely than those who have not used Sorted to say they had enough information to help decide whether or not to join KiwiSaver.  For example, 91% of KiwiSaver members who used Sorted said they had enough information to help decide whether or not to join KiwiSaver compared to only 78% of KiwiSaver members who have never used Sorted information.


Objective 2: To investigate the drivers behind members’ use of KiwiSaver features with a view to understanding how longer-term use of KiwiSaver might develop, whether the features are operating as intended, and how the use of these features may influence savings outcomes.
[bookmark: _Toc266111488][bookmark: _Toc267480332]Automatic enrolment
37% of members were automatically enrolled when they started a new job.  The profile of KiwiSaver members who were automatically enrolled has relatively high proportions of people aged under 30 years, people with only a school qualification, those who do not currently own a home, those with a low combined annual income and low net worth, and those who are employed part-time when compared with those who joined KiwiSaver in other ways.
The auto-enrolment feature plays an important role in getting people to join KiwiSaver; 45% of KiwiSaver members who were automatically enrolled when they started a new job say that they would not have joined KiwiSaver if they had not been automatically enrolled.
The two-week feature appears to be a less important feature with just 15% of KiwiSaver members who were automatically enrolled when they started a new job saying that they would have opted out of KiwiSaver straight away if allowed.  Lack of awareness of the opt out option does not appear to be a factor; 88% of those who were automatically enrolled have heard of the opt out option.

[bookmark: _Toc266111489][bookmark: _Toc267480333]Opting in through an employer
31% of members opted in through their employer’s provider.
The profile of KiwiSaver members who opted in through their employer’s provider has relatively high proportions of males, 50 to 65 year olds, people with no dependent children, home owners, people with only a school qualification, and people in full time employment compared with other means of enrolling.

[bookmark: _Toc266111490][bookmark: _Toc267480334]Opting in through a provider
27% enrolled directly through a provider.
The profile of KiwiSaver members who were enrolled directly through a provider has relatively high proportions of females, people aged 50 to 65 years, home owners, people with a post secondary school qualification or postgraduate university qualification, self-employed, and people in full time employment compared with other means of enrolling.

[bookmark: _Toc266111491][bookmark: _Toc267480335]Opting out
12% of non-members were automatically enrolled when they started a new job, but chose to opt out of KiwiSaver.
Over half (58%) of people who opted out of KiwiSaver say they opted out either ‘immediately’ or within the first week of starting their new job.  This result suggests that employees may have completed the paperwork for opting out immediately and given it to their employer who then actioned it two weeks later.
Compared to other respondents, the demographic profile of those who opted out (41 respondents) has relatively high proportions of 18 to 29 year olds, people who do not currently own a home, people with a low combined annual income, people with negative net worth, and people in full time employment.

[bookmark: _Toc266111492][bookmark: _Toc267480336]

Closing an account
Very few (3%) non-KiwiSaver members have closed a KiwiSaver account.
[bookmark: _Toc266111494][bookmark: _Toc267480337]
Choosing current provider
Half (50%) of KiwiSaver members say they chose their current provider, 27% went with their employer’s chosen provider, 17% say Inland Revenue allocated them to a default provider and 6% were unsure how they chose their current provider[footnoteRef:3].   [3:  The reader is reminded that these results are based on self-reported data and that there may have been some variability in how respondents interpreted what it means to choose their own provider, for example, some respondents may have viewed being with a default provider as a choice.] 

The vast majority (85%) of KiwiSaver members were able to name their current provider.  Banks are especially dominant among KiwiSaver members who chose their own provider (banks account for 52% of the market share among this group).
90% of KiwiSaver members have never changed their provider. 
27% of all KiwiSaver members considered more than one provider in their decision making about KiwiSaver.  
The strongest drivers for choosing a provider relate to perceptions of financial security (62% of KiwiSaver members who chose their own provider and/or considered what different providers had to offer).  In particular, KiwiSaver members looked for a provider with a good reputation, a financially stable organisation, and/or a provider that offered the level of risk they were willing to take.  Of those who considered more than one provider, the same factors relating to financial security were helpful to 55% in choosing between providers.
Familiarity with the provider is also an important driver (39%), with many having had previous experience with their current provider and/or their current provider being their main bank.  Other key drivers relate to perceptions of financial advantage (39%), characteristics of the investment funds offered (38%) and recommendations by others (28%).

[bookmark: _Toc266111495][bookmark: _Toc267480338]Choosing an investment fund
40% of KiwiSaver members do not know what type of investment fund they have.  This lack of knowledge is especially high among those who were allocated to a default provider by Inland Revenue (52%) and those who elected to go with their employer’s provider (54%).
Of those who knew their type of investment, 39% considered more than one type of investment fund.  This equates to 23% of all KiwiSaver members.  The demographic profile of this group shows relatively high proportions of those in full time employment, high combined annual incomes (over $80,000) and post-graduate qualifications.
5% of KiwiSaver members have changed investment funds.
The top three drivers for choosing an investment fund relate to the expected risk and financial return of the investment (68%), perceptions of flexibility (29%), and recommendations made by others (24%).

[bookmark: _Toc266111496][bookmark: _Toc267480339]Contributions rate
43% of KiwiSaver members contribute 4% of their income and 33% contribute 2%.
Since joining KiwiSaver, 3% of KiwiSaver members who make contributions directly from a salary or wage have increased their contribution rate and 12% have decreased their contribution rate.
[bookmark: _Toc266111493]


[bookmark: _Toc267480340]Contributions holiday
9% of KiwiSaver members have taken a contributions holiday at some time; 6% of KiwiSaver members are currently on a contributions holiday.  Reasons for taking a contributions holiday primarily relate to financial hardship due to employment factors (46% of the 9% who have taken a holiday).  
This is despite 57% of KiwiSaver members having experienced a major life change since joining KiwiSaver.  Changes in income of more than ten percent and changes in employment status are most common.
[bookmark: _Toc266111497]
[bookmark: _Toc267480341]Withdrawal of funds
Just 1% of KiwiSaver members have applied to withdraw KiwiSaver funds.

[bookmark: _Toc266111498][bookmark: _Toc267480342]Homeownership features
45% of the survey respondents have either never owned a home or previously owned a home, but not now.  Note, this does not include those whose home is now owned by a trust.
Among those who currently do not own a home, 52% say they are either ‘very likely’ or ‘quite likely’ to buy a home in the next five years.
Prompted awareness of the first home withdrawal feature is markedly higher than prompted awareness of the first home deposit subsidy feature:
-	76% of the 44% of KiwiSaver members who do not currently own a home are aware of the first home withdrawal feature;
-	55% of the 41% of non-KiwiSaver members who do not currently own a home are aware of the first home withdrawal feature;
-	40% of the 44% of KiwiSaver members who do not currently own a home are aware of the first home deposit subsidy feature; and
-	30% of the 41% of non-KiwiSaver members who do not currently own a home are aware of the first home deposit subsidy feature.
More specific knowledge of both home ownership features is limited.
For the first home withdrawal feature, prompted knowledge is highest for the three year contribution requirements (51% of those aware of this feature knew this) and lowest for the fact that it is available from July 2010 (11%).
Likewise, for the first home deposit subsidy, prompted knowledge is highest for the three year contribution requirement (49% of those aware of this feature) and lowest for the requirement that the recipient of the subsidy must have lived in the house for at least six months (15%).
Although prompted awareness of the homeownership features is relatively low, notable proportions of those who are aware of the features intend to use them:
56% of KiwiSaver members who do not currently own a home, but with prompting are aware of the first home withdrawal feature say they are likely to use the feature. 
58% of those who are likely to use the first home withdrawal feature intend to apply for use of the feature before 2015.  
Intentions relating to how much of their KiwiSaver funds will be drawn are split with 45% of those likely to use the feature intending to withdraw all of their KiwiSaver funds and 42% of those likely to use the feature only intending to withdraw part of their funds.  Few plan to withdraw their partner’s funds (12% of those likely to use the feature).
72% of KiwiSaver members who do not currently own a home, but with prompting are aware of the first home deposit subsidy say they are likely to use the feature.
70% of those who are likely to use the first home deposit subsidy intend to apply for use of the feature before 2015.
72% of those likely to use the feature intend to use the deposit subsidy as a first time home buyer and 37% intend to combine it with the first home withdrawal feature.
Reasons for not using the deposit subsidy and home withdrawal features primarily relate to greater importance being placed on retirement savings (28% of a group of respondents that showed disinterest in using the features) and financial constraints (22%).

[bookmark: _Toc266111499][bookmark: _Toc267480343]Children’s KiwiSaver funds
22% of New Zealanders aged 18 to 65 years who have at least one dependent child in the household have at least one child who is a KiwiSaver member.  These parents tend to have somewhat higher incomes than parents with dependent children who are not in KiwiSaver.
50% of parents indicate that no one contributes to their children’s KiwiSaver funds.
43% of parents do not know what type of investment fund their child has.
The government incentive ($1,000 kick-start payment) is the strongest driver for parents in joining their children to KiwiSaver (83% of parents with at least one child in KiwiSaver said this was an important reason and 34% said it was the most important reason). 
Drivers of choosing a child’s fund are generally similar to those for choosing an adult KiwiSaver member’s fund.  However, expected long term financial returns are especially important in choosing a child’s investment fund (51% said this was an important reason and 29% said it was the most important reason).



Objective 3: To investigate members’ and non-members’ attitudes and approach to saving for retirement to understand whether longer-term savings behaviours are being established.
[bookmark: _Toc264650149][bookmark: _Toc266111500][bookmark: _Toc267480344]Attitude to saving for retirement among KiwiSaver members and non-members
Within this survey, retirement was defined as the age at which people stopped working, or cut their hours down to less than 10 per week.  Both KiwiSaver members and non-KiwiSaver members were asked questions about retirement.  Respondents aged under 25 were not asked questions on retirement because cognitive testing revealed that most would be unable to answer the questions accurately (therefore the proportions about retirement below exclude any respondents aged under 25).  
KiwiSaver members are more likely than non-members to state that KiwiSaver has made them place more importance on planning financially for the future (39% compared to 28%).
KiwiSaver members are not any more likely than non-members to have a good or reasonable knowledge of their likely retirement income (37% of KiwiSaver members have a good or reasonable knowledge of their likely retirement income, compared with 36% of non-members).  
It is common for both KiwiSaver members and non-members to have only a vague idea, or no idea, what their retirement income will be (63% of KiwiSaver members and 64% of non-members).    
It is common for members and non-members to expect to retire at 65 (47% of KiwiSaver members and 41% of non-members).  

[bookmark: _Toc264650150][bookmark: _Toc266111501][bookmark: _Toc267480345]Extent of provision for retirement among KiwiSaver members and non-members
In order to calculate whether there was a gap between the income required in retirement and the income expected in retirement, the latter was subtracted from the former.  This calculation was conducted separately for the amount required to have ‘just enough to live on’ and amount required to live ‘comfortably’.  
Most of those who could give figures for the amount of income they expect to obtain in retirement thought they would have enough to get by, or would have more than enough to get by (78% said this - the same proportion for both KiwiSaver households and non-KiwiSaver households).   (‘KiwiSaver households’ are those with at least one adult KiwiSaver member present).
Around half (46% of KiwiSaver households and 55% of non-KiwiSaver households) expect to either have enough for a comfortable retirement, or have more than enough for a comfortable retirement.  
The proportion expecting to fall short of the amount required to ‘get by’ in retirement is the same for KiwiSaver households and non-KiwiSaver households (22% for both).  However, the proportion expecting to fall short of a comfortable retirement is larger for KiwiSaver households (31% of KiwiSaver households falling short, compared with 23% of non-KiwiSaver households).   
[bookmark: _Toc264650151][bookmark: _Toc266111502]
[bookmark: _Toc267480346]Anticipated retirement funding sources for KiwiSaver members and non-members
NZ Super is the source which most of those over 25 say will be their main income source in retirement (44% of KiwiSaver households say NZ Super will be their main source of income in retirement, and 38% of non-KiwiSaver households say this).  Lower income groups were more likely to say this, whereas higher income groups were more likely to anticipate using a range of sources to fund their retirement.  
Apart from NZ Super, the top three retirement savings vehicles that KiwiSaver households expect to use as their main sources of income are:
KiwiSaver (25%);
Income from sale or rental of property (12%); and
Stocks and shares or savings accounts (11%).

Apart from NZ Super, the top three retirement savings vehicles that non-KiwiSaver households expect to use as their main sources of income are:
Income from sale or rental of property (22%);
Stocks and shares or savings accounts (14%); and
Superannuation or work-based saving schemes (10%).

[bookmark: _Toc264650152][bookmark: _Toc266111503][bookmark: _Toc267480347]Other saving habits among KiwiSaver members and non-members
In total 23% of KiwiSaver households have a current superannuation plan, 67% are currently paying off debt, and 54% are making general savings (which are not KiwiSaver or superannuation schemes).  The equivalent figures for non-KiwiSaver households are 28%, 69% and 53% respectively.

Objective 4: To provide an indication of the extent to which members’ KiwiSaver saving is additional with a view to determining whether KiwiSaver will promote greater financial independence in retirement for the target group.
One of the purposes of the survey was to establish early indications of whether KiwiSaver contributions might be additional to, or substituting for, savings that would have been invested in retirement through other vehicles.  
The results discussed below suggest that there are some initial indications that additional saving behaviour is being established by KiwiSaver members.    
However, the survey also suggests that there is some substitution occurring (in other words KiwiSaver drawing upon money which would have been used to save for retirement through other vehicles).  
This will need to be investigated further and will be a focus of future analyses both with the survey data set and with Statistics New Zealand’s Survey of Family, Income and Employment (SoFIE).
 
[bookmark: _Toc264650153][bookmark: _Toc266111504][bookmark: _Toc267480348]Indicative results of additionality among some types of KiwiSaver member
Thirty eight per cent (38%) of KiwiSaver households say they would have been ‘unlikely’ to set aside money specifically for retirement in the absence of KiwiSaver.  These respondents consider KiwiSaver to be ‘an additional’ source of retirement saving.
Compared with the proportion of those who were likely to save for retirement in the absence of KiwiSaver, there are high proportions of certain groups that say they would be unlikely to save for retirement without KiwiSaver: 
Those with a combined income of $30,000 or less (28% of those who were unlikely compared to 17% of those who were likely).
Those aged under 50 (76% compared to 66%).
Those with a vague idea, or no idea, about their likely income in retirement (83% compared to 57%).  


[bookmark: _Toc264650154][bookmark: _Toc266111505]

[bookmark: _Toc267480349]Where KiwiSaver funds would be distributed in the absence of KiwiSaver 
KiwiSaver households were asked to indicate what they would do with their KiwiSaver contributions in the absence of KiwiSaver.  
Respondents thought that 27% of contributions would be set aside specifically for retirement (either through a superannuation scheme or another saving vehicle) in the absence of KiwiSaver.
24% would be used to pay off mortgage or other debt (which could help the financial situation of people in retirement).  
13% would have been invested in something other than retirement.  
The remaining contributions would be spent on daily outgoings (36%) or something else (1%).
The results above indicate that KiwiSaver contributions would be spent on a combination of savings and spending – some of which could benefit people in retirement, and some of which may not.  
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[bookmark: _Toc266111506][bookmark: _Toc267480350]Chapter 1: Background and objectives
[bookmark: _Toc266111507][bookmark: _Toc267480351]C1.1 KiwiSaver evaluation purpose and scope
The KiwiSaver evaluation is a six year project running from 2007/08 to 2012/13.  It is a cross-government evaluation being conducted by Inland Revenue, the Ministry of Economic Development and Housing New Zealand Corporation.  Other important stakeholders for the work include the Treasury, Retirement Commission and the Ministry of Social Development.
The overall purpose of the evaluation is to determine the range of impacts that KiwiSaver has had (both costs and benefits) on individuals, employers, the superannuation and financial industry and the Crown in order to come to a judgement regarding its effectiveness and value-for-money.  The evaluation has the following specific objectives: 
To assess the implementation and delivery of KiwiSaver to inform ongoing development and service delivery;
To determine whether KiwiSaver’s key design features are generating the expected outcomes;
To monitor the scale and pattern of take-up;
To determine the impact of KiwiSaver on individuals’ savings habits and asset accumulation; and
To determine the impact of KiwiSaver on superannuation markets and the broader financial sector.

A range of projects were completed in the first two years of the evaluation.  Those projects primarily focused on the implementation and delivery of KiwiSaver.  In this third year of the evaluation, there has been a shift to look at the immediate outcomes of KiwiSaver.  The survey that is the subject of this report will be used to initially assess the immediate outcomes of KiwiSaver for individuals.  Subsequent analyses will also be undertaken incorporating Inland Revenue administrative data with the survey data; and using data from Statistic New Zealand’s Survey of Family, Income and Employment (SoFIE).  These analyses will be undertaken by those agencies jointly involved in the KiwiSaver Evaluation.
[bookmark: _Toc266111508]
[bookmark: _Toc267480352]C1.2 Rationale for the survey
The focus of the work with individuals is to determine KiwiSaver’s effectiveness in achieving its legislative purpose.  The legislative purpose of KiwiSaver is: 
To encourage a long-term savings habit and asset accumulation by individuals who are not in a position to enjoy standards of living in retirement similar to those in pre-retirement. The Act aims to increase individuals’ well-being and financial independence, particularly in retirement, and provide retirement benefits.
To that end, this Act enables the establishment of schemes (KiwiSaver Schemes) to facilitate individuals' savings, principally through the workplace.[footnoteRef:4] [4:  KiwiSaver Act 2006, Part 1 Preliminary provisions, Section 3. ] 

In light of this, one of the longer-term objectives of the evaluation is to determine whether or not KiwiSaver has increased individuals’ savings and contributed to greater financial preparedness for retirement.  These questions will be addressed in more detail by utilising SoFIE data on households’ net wealth.  Data from all waves with the assets and liabilities module will be available for analysis from mid-2012.
Given the long lead times until SoFIE information will be available, and the interest amongst stakeholders in having early information, additional research with individuals was commissioned (and is the subject of this report).  This research is intended to supplement SoFIE information and to provide insight into factors that may influence longer-term savings outcomes, including influences on membership decisions, use of KiwiSaver features, and indicators of substitution behaviour.
[bookmark: _Toc266111509]
[bookmark: _Toc267480353]C1.3 Survey objectives
The objectives of this research with individuals are:
To gain a greater understanding of the profile of members and non-members (e.g. family and homeownership status, ethnicity etc) and the reasons for membership/non-membership in order to determine whether participation is being successfully encouraged;
To investigate the drivers behind members’ use of KiwiSaver features (e.g. contributions holidays and rates, investment funds and homeownership features) with a view to understanding how longer-term use of KiwiSaver might develop, whether the features are operating as intended, and how the use of these features may influence savings outcomes;
To investigate members’ and non-members’ attitudes and approach to saving for retirement to understand whether longer-term savings behaviours are being established; and
To provide an indication of the extent to which members’ KiwiSaver saving is additional with a view to determining whether KiwiSaver will promote greater financial independence in retirement for the target group.

[bookmark: _Toc266111510][bookmark: _Toc267480354]C1.4 Limitations
The data in this report is based upon self-reported information.  This should be taken into account when reading the report. For example, when someone estimated the size of their KiwiSaver fund, we did not verify their answer against administrative information on the size of their fund.  Similarly, if someone said they were enrolled by their employer, we did not verify their answer to determine how they were enrolled.  Therefore there may be discrepancies between survey answers and administrative information on KiwiSaver, particularly for more complicated questions such as the method of enrolment and choice of KiwiSaver Provider or KiwiSaver Fund.
Exact dollar figures were not recorded for questions which asked for financial information.  Instead  respondents were asked to estimate which one of a series of incremental banded ranges best suited their answer.  For example, if the respondent had a home loan of $372,000 they would have chosen the band ‘$350,000-$399,999’ to represent the size of their home loan.  Mid-points from each band were used for arithmetic calculations, such as calculating the ‘median’ from a series of financial figures.  
Questions in Section 8, “Impact and additionality of KiwiSaver on savings and retirement” asked respondents from KiwiSaver households to think through what they would have done in the absence of KiwiSaver.  Therefore the findings in that section are based upon perceptions of how people may have, or may not have, changed their retirement savings behaviour.  Further work will be conducted on the issue of additionality and substitution.  In particular, further research and analysis will be conducted using Statistic New Zealand’s Survey of Family, Income and Employment (SoFIE).
It should also be taken into account that the survey is a sample of 474 KiwiSaver members and 351 non-members.  There are a number of limitations inherent with sample surveys which include: limited analysis of small subgroups (for example, questions which were filtered to a subgroup of the overall survey population sometimes cannot be broken down for demographic analysis); and issues related to coverage, non-response, and margins-of-error which means that, compared with a Census, the findings from a sample may not exactly represent the actual behaviour of the survey’s target population, in this case 18-65 year olds.  
While some weighting has been conducted on age and gender, we have not weighted the sample on other characteristics, for example, we did not weight, nor benchmark, KiwiSaver members by enrolment method.
When considering combined income demographic in the report, it is important to remember that it does not control for the size of the household the income is supporting. There is a difference in the amount of income required for an individual compared to a couple, or a family with dependent children which will influence the extent to which an income can be considered ‘high’.  This could impact on respondent’s behaviour with regard to retirement savings in terms of perceived priority and affordability.  Within this report the data related to income by household type suggests that individuals within the survey predominantly earn less than $50,000 while couple are more likely to earn over $50,000. Very few individuals earn over $80,000. Any results reporting income need to considered with caution and bearing this in mind.
The results described in this report reflect an initial analysis of the survey data.  More detailed analyses will be undertaken by government departments in accordance with their particular interests in aspects of KiwiSaver policies.  



[bookmark: _Toc266111511][bookmark: _Toc267480355][bookmark: _Toc233783254]Chapter 2: Research methodology
This section outlines the methodology employed in undertaking this research.
A survey of 825 people aged 18 to 65 years was conducted from 16 January to 21 March 2010.  All interviews were conducted face-to-face utilising a comprehensive survey which was developed in conjunction with a working party comprising representatives from the steering group for this project.  The survey was designed to gather information related to four key objectives as outlined in the previous chapter.  In brief these objectives were: to develop a greater understanding of the profile of KiwiSaver members and non-members and their reasons for joining or not joining; to better understand the use and effectiveness of specific design features of KiwiSaver and to investigate the approaches to retirement of both KiwiSaver members and non-members. 
[bookmark: _Toc266111512][bookmark: _Toc267480356]C2.1 Sampling method
The overall survey sample of 825 individuals was made up of two groups described below (please note that any references to the number of interviews conducted within this section refer to the un-weighted number of respondents).
557 randomly selected members of the general public aged 18-65 selected using a stratified random sample of all New Zealand households; and
A booster sample of an additional 268 KiwiSaver members.  Inland Revenue provided Colmar Brunton with contact lists of KiwiSaver members.  Potential respondents were first sent an introductory letter in the mail.  They were then phoned to make an appointment for a face-to-face interview conducted at their home. 

[bookmark: _Toc264650163]Because KiwiSaver members are present within the general population, a total of 474 KiwiSaver members were interviewed; 206 from within the general survey population and 268 from the booster survey.  
[bookmark: _Toc266111513][bookmark: _Toc267480357]C2.1.1 Sampling methodology for random sample of the general public
The figure below outlines the sampling process utilised for the random component of the survey.  This component consisted of interviews of the general public aged 18 to 65 years. 
Figure C2.1.1: Demographic profiles
Summary of sampling approach for main component


The original intention was to achieve 536 random interviews using this methodology.  This consisted of 67 fixed cluster sizes of 8 interviews per selected Area Unit.  We obtained 557 interviews instead of the 536 originally intended.  The larger sample size is largely due to a better than anticipated response rate and the high completion of appointments by interviewers.
The sampling process used appropriate Census data down to the Area Unit level and consisted of three sampling stages.  At all stages the process employed methods that decreased possible sources of error and bias.  Each of these stages is described in detail below.  

Primary Sample – sampling of Census Area Units
The first stage of the sampling process consisted of selecting a sample of Statistics New Zealand Area Units[footnoteRef:5] (as defined for the 2006 Census).  As different Area Units have different population densities they were randomly selected so their chance of inclusion was in proportion to their size.  This ensured there was no bias due to low density areas being over-represented merely because the residents were spread across a greater geographic region than in high density areas.  Size was defined in terms of the number of residents in permanent private dwellings aged 18-65 years living in the Area Unit. [5:  Area Units were chosen as the basis for the first sampling stage because other possible sampling units (such as meshblocks or streets) are not as stable in their sizes from Census to Census.
] 


Stratification of Area Units
To counteract any possible urban-rural or regional skews occurring by chance, the following stratification was employed during this first sampling stage. Area Units were divided into nine strata defined by the crossing of the following three region types with the following three urban types.
Region types
Northern North Island – from Northland, Central Auckland, South Auckland/Bay of Plenty, East Coast.
Southern North Island – from Hawkes Bay, Taranaki, Wellington.
South Island – all of the South Island.

Urban types
Main – urban zones of population centres with 30,000+ total population in 2006.
Secondary and Minor – urban centres with 1000 to 29,999 total population in 2006.
Rural – localities and Area Units with less than 1000 total population in 2006.

This ensured that percentages of respondents in each region/urban type combination matched Census data to within the degree of closeness possible under the sampling scheme.[footnoteRef:6] [6:  The number of interviews made in each strata was rounded to the nearest 8 because of the use of fixed size clusters of households (Stage 2) and to allow nationally uniform fieldwork procedures, with rounding further modified to preserve strata sub-total sizes.] 


Secondary Sample – selection of households within the Area Unit
Within each Area Unit, a ‘start point’ for a cluster of household interviews along a controlled interviewer walk with call-backs was selected.[footnoteRef:7] [7:  A ‘start point’ is a street intersection selected randomly from the street intersections within an Area Unit, using random numbers, which refer to a grid overlay placed on a Statistics New Zealand Area Unit map.  In rural Area Units street intersections were selected with additional reference to NZMS topographic maps which contain more road detail.  Grid cells in the overlay were sampled until an intersection which can meet the turning criteria of an interviewer walk was found.  ] 

Households were called upon sequentially along a controlled interviewer walk (or drive) out from the start point for the Area Unit.[footnoteRef:8]  This walk is intended to produce eight interviews from households in the Area Unit after call-backs.  The walk is bounded so that at any stage during the initial walk and during the call-back walks there is a limit on the number of non-refusing houses, including those where interviews took place, that are ‘open’ to contact by the interviewer. [8:  The interviewer goes leftwards from the start point calling on every third house encountered, turning left at street corners to proceed down the same side of the road.  If they come back to where they started, they cross the road to the opposite side, and repeat the leftwards walk.  ] 


Tertiary Sample - selection of respondent within household
On contact with the household, we asked to speak to the person aged 18-65 who had the last birthday. If the household was ineligible (i.e. no 18-65 year olds who are New Zealand citizens or permanent residents), this was recorded but no interview conducted.

[bookmark: _Toc264650164][bookmark: _Toc266111514][bookmark: _Toc267480358]C2.1.2 Sampling methodology for KiwiSaver booster interviews
A booster survey of KiwiSaver members, using Inland Revenue contact lists, increased the number of KiwiSaver members interviewed (beyond what was achieved within the main general public sample). 
The additional booster interviews were conducted within each Area Unit chosen for the random component of the sample.  The target number of KiwiSaver booster interviews per Area Unit varied in proportion to the population of KiwiSaver members within that same Area Unit (as defined by the Inland Revenue administrative data).  For each start point, respondents were selected who lived within no more than a 30-minute return trip (and no more than 40km) from the start point selected for the main component of the survey.[footnoteRef:9]   On average four booster interviews were achieved within each Area Unit.  [9:  Please note that the sample design for the KiwiSaver booster interviews conducted through lists assumed that the distribution of KiwiSaver members throughout New Zealand reflects the distribution of the working age population of 18 to 65 year olds.  However, if for example, KiwiSaver members are more prevalent in urban areas the sampling design will incorporate an inherent bias towards rural residents.  ] 

The booster interviews with KiwiSaver members utilised contact lists supplied by Inland Revenue.  Potential respondents were sent an introductory letter and then phoned to arrange an appointment for a face-to-face interview.
[bookmark: _Toc266111515][bookmark: _Toc267480359]C2.2 Questionnaire structure
The questionnaire was highly structured and consisted of a number of different parts.  Dependent on the focus of each section, different sub-groups of respondents were asked various questions.  As a result, the base for questions both within and across sections can vary.
The following table illustrates who was asked most of the questions in each section (some further filtering sometimes occurred within questionnaire sections – please refer to the questionnaire in the Appendix for full information about questionnaire routing).  
The table also identifies the analysis unit for each section.  Most questions were either asked about the respondent themselves, or the respondent and their partner (if they had one).
Table C2.2: Demographic profiles
	Section of questionnaire
	Location in questionnaire
	Who most of the questions were asked of
	Analysis unit (who most of the questions were asked about)
	Page numbers in report 

	KiwiSaver membership information – respondent, partner, children
	Q1a – Q1g
	All respondents
	Respondent, partner and dependent children
	30-38, 90

	Knowledge of KiwiSaver
	Q1h – Q1i
	All respondents
	Respondent
	41

	KiwiSaver membership history of non-members and reasons for non-membership
	Q1j – Q1l
	All non-KiwiSaver member respondents
	Respondent
	51-54, 56, 59

	Sorted Questions
	Q1m – Q1n
	All respondents
	Respondent
	60 – 69

	Joining KiwiSaver and reasons for joining
	Q2a – Q2f
	All KiwiSaver member respondents
	Respondent
	51-55, 57-58

	Use of KiwiSaver features
	Q3a – Q4q
	All KiwiSaver member respondents
	Respondent
	70 - 109

	Children’s KiwiSaver funds
	Q5a – Q5j
	All respondents with a dependent child in KiwiSaver
	Respondent

	90 - 95

	Home deposit subsidy and home withdrawal features
	Q6a – Q6o
	All respondents who do not currently own a home
	Respondent
	96 - 109

	Retirement planning and expected age of retirement
	Q7a – Q7f
	All respondents aged 25+
	Respondent
	110 – 116, 131  - 136

	Finances in retirement
	Q7g – Q7v
	All respondents aged 25+ who have thought at least ‘a little’ about retirement planning 
	Respondent and partner
	117 – 127

	Value of KiwiSaver funds
	Q8a – Q8g
	All respondents who are either a KiwiSaver member themselves or live with a partner who is a KiwiSaver member
	Respondent and partner
	139

	Other superannuation schemes (present and past)
	Q9a – Q9k
	All respondents
	Respondent and partner
	147-149

	Non KiwiSaver/Non Superannuation savings (accumulation only)
	Q10a – Q10g
	All respondents
	Respondent and partner
	147-149

	Debt reduction
	Q11a – Q11g
	All respondents
	Respondent and partner
	152-156

	Expectations about main sources of income during retirement
	Q12a – Q12b
	All respondents
	Respondent and partner
	139-145

	Impact of KiwiSaver on main source of retirement funds
	Q12c – Q12d
	All respondents who are either a KiwiSaver member themselves or live with a partner who is a KiwiSaver member
	Respondent and partner
	165-168

	Savings additionality and substitution
	Q13a – Q13b
	All respondents who are either a KiwiSaver member themselves or live with a partner who is a KiwiSaver member
	Respondent and partner
	157-164

	Impact of KiwiSaver on financial understanding and attitudes
	Q14a – Q14b
	All respondents
	Respondent
	174-176

	Risk appetite
	Q15a – Q15b
	All respondents
	Respondent
	39

	Demographics
	Q16a – Q16y
	All respondents
	Respondent (and partner for some demographics)
	Used throughout report for analysis


[bookmark: _Toc266111516][bookmark: _Toc267480360]C2.3 Questionnaire development
[bookmark: _Toc264650167][bookmark: _Toc266111517][bookmark: _Toc267480361]C2.3.1 Cognitive testing of questionnaire
To qualitatively test both the introductory letter and draft questionnaire, 15 cognitive interviews were conducted with people aged 18 to 65 years.
Cognitive interviews included a mixture of KiwiSaver members and non-members, and a mixture of those who had family members in KiwiSaver and those who had no family members in KiwiSaver.  A range of age groups, gender, ethnicities, and income groups were interviewed.
As a result of the cognitive interviews, changes were made to the questionnaire to improve the wording and clarity of the questions.  A decision was also made to use KiwiSaver letterhead for the introductory letter as the cognitive testing showed that this would encourage both KiwiSaver members and non-KiwiSaver members to participate in the survey.  Likewise, the wording used by the interviewers to introduce the survey mentioned KiwiSaver for the same reason.

[bookmark: _Toc264650168][bookmark: _Toc266111518][bookmark: _Toc267480362]C2.3.2 Pilot
A conventional pilot was undertaken to:
Test the sample design and methodology;
Check respondents’ understanding of the questionnaire;
Confirm the interview duration; and
Uncover any issues with the questionnaire (content or delivery).

The pilot was conducted from 23 November to 29 November 2009.  As much as possible, the pilot replicated the survey processes planned for the main fieldwork.
A total of 48 pilot interviews were conducted in Auckland, Wellington, Christchurch and the Bay of Plenty.  The 48 interviews consisted of:
32 interviews conducted as part of the random door-to-door sample (13 interviews with KiwiSaver members and 19 interviews with non-KiwiSaver members); and
16 booster interviews with KiwiSaver members.

The average interview length across the total sample was 44 minutes.  
Overall, the pilot went very smoothly.  Minor adjustments were made to the questionnaire and survey process as a result of the pilot.



[bookmark: _Toc266111519][bookmark: _Toc267480363]C2.4 Data collection
All fieldwork was carried out by Colmar Brunton’s door-to-door fieldwork team.  The average interview length was 45 minutes.  As a token of appreciation, respondents were given $20 for taking part.
[bookmark: _Toc264650170][bookmark: _Toc266111520][bookmark: _Toc267480364]C2.4.1 Response rates
The overall response rates to the survey are 75% for the random component of the sample and 57% for the booster sample (excluding known invalid numbers).
Random component
The response rate was calculated as the number of completed interviews as a proportion of the number of eligible households approached.  The table below details the final call outcomes including definitions of households regarded as eligible and ineligible.  
Table C2.4.1a: Demographic profiles

	Final call outcomes
	

	Eligible households
	743

	Interview completed
	557

	Respondent refusal – the randomly selected respondent refuses
	72

	Household refusal
	48

	Not available during survey period
	21

	Language difficulty (unresolved)
	18

	No one at home on final visit to household (someone at home for at least one of the visits indicating it is not an empty house or holiday home)
	14

	Unapproachable house (safety issues)
	10

	Appointment arranged, but not kept by respondent
	4

	Ineligible households
	309

	Non-Qualifying household – age (no one aged 18-65 in household)
	141

	Non Qualifying household – household potentially interviewed as part of booster sample
	43

	Non Qualifying household – no NZ Citizens/residents
	10

	Empty house
	42

	Holiday home status definitely ascertained
	31

	No one at home for all visits to household (including initial call and all callbacks) indicating it is likely to be a holiday home
	42

	Response rate (completed interviews/eligible households)
	75%





Booster sample
Two response rates have been calculated for the booster sample.  The first response rate was calculated as the number of completed interviews as a proportion of the number of eligible households.  The second response rate excludes known invalid phone numbers. The table below details the final call outcomes including definitions of households regarded as eligible and ineligible.  
Table C2.4.1b: Demographic profiles

	Final call outcomes
	

	Eligible households
	556

	Invalid phone numbers
	86

	Disconnected number
	60

	Wrong number
	24

	Fax machine
	1

	Business number
	1

	Valid number, but no successful contact made
	76

	Answer phone
	39

	No reply
	36

	Busy/engaged
	1

	Valid number, successful phone contact made
	394

	Completed interview
	268

	Respondent refusal – the named respondent refuses
	55

	Contact refusal – the person who answers the phone either indicates that the named respondent would be unlikely to be interested or declines to let the interviewer speak to the named respondent.
	13

	Soft appointment – the interviewer has not spoken to the named respondent, but another person in the household has been given a time for the interviewer to call back to try and talk to the named respondent.
	7

	Hard appointment – the interviewer has spoken to the named respondent and established a day and time to call back to speak to them
	7

	Not available during survey period
	26

	Language difficulties (unresolved)
	2

	Respondent not available at first face-to-face appointment
	6

	Respondent not available at second face-to-face appointment
	5

	Respondent not interviewable
	5

	Ineligible households
	48

	Moved out of booster range
	39

	Non-Qualify – person is not a KiwiSaver member
	6

	Non-Qualify – person is not aged 18-65 years
	3

	Response rate A (completed interviews/all attempted contacts with eligible households)
	48%

	Response rate B (completed interviews/all attempted contacts with eligible households excluding known invalid numbers)
	57%



[bookmark: _Toc233783279]

[bookmark: _Toc264650171][bookmark: _Toc266111521][bookmark: _Toc267480365]C2.4.2 Data checking and data entry
Data checking by field supervisors
Colmar Brunton field supervisors checked each questionnaire for completeness of responses before questionnaires were sent to head office for data entry.  10% of interviews were audited by supervisors phoning respondents to check key data for accuracy and authenticity. 
Data entry
Following the data checking by field supervisors, all questionnaires were also checked for accuracy and completeness by Colmar Brunton’s data entry staff.  
Then the paper questionnaires were entered into Surveycraft (Colmar Brunton’s data entry software).  As the data was entered into Surveycraft, the software was programmed with a series of logic checks, and rules which were applied to ensure accurate data entry and also highlight illogical data (these checks included ensuring responses complied with earlier question filtering, and minimum and maximum values for age).  
A minimum of 10% of each editor’s work was checked upon completion of the data entry phase (this was conducted by double entering data from the same questionnaires).  

[bookmark: _Toc266111522][bookmark: _Toc267480366]C2.5 Data analysis
[bookmark: _Toc264650173][bookmark: _Toc266111523][bookmark: _Toc267480367]C2.5.1 Weighting
Weighting was undertaken in two stages. The first stage involved weighting to adjust for the unequal probabilities of selection associated with the chosen sample design.  The second stage aligned data on age and gender variables, so that the survey results were representative by age and gender
Weighting to adjust for sample design
Household size weighting
The random component of the sampling approach resulted in only one adult aged 18 to 65 years per household being selected for the survey.  This results in a household size bias whereby households with more 18 to 65 year olds are systematically underrepresented – weighting adjusts for this.
A household size weight was applied to those sampled through the random component of the survey.  A weight equal to the number of people aged 18-65 within each household was applied, so for example if someone was interviewed in a three-person household, they were given a weight of 3.  The household weight was capped at 5 or more (so that if someone was present within a household of 6, they were still given a weight of 5).  This is common practice to avoid extreme weights being allocated to small numbers of respondents.

Weighting by KiwiSaver member vs. non-KiwiSaver member
A ratio adjustment weight was applied to all KiwiSaver members (including KiwiSaver members found in the random sample and KiwiSaver members sourced from the booster survey) to ensure that the total sample represented KiwiSaver members and non-KiwiSaver members in the correct proportions.  Administrative data suggests that there were 1,054,033 active KiwiSaver members aged between 18-65 years old at 31 Jan 2010.  According to Statistics New Zealand, the estimated population of 18-65 year olds at the end of 2009 (the closest population projection available at the time of survey fieldwork) was 2,732,806.  Therefore a weight of 38.6%[footnoteRef:10] was applied to KiwiSaver members (non-members having an inverse weight). This weight was applied to KiwiSaver members found in the random component of the survey and those contained within the booster survey, and was applied prior to age-gender weights being implemented.       [10:  This is the estimated proportion of the 18-65 year old population that were KiwiSaver members at the time of survey fieldwork.] 


Weighting to adjust for age and gender
The unweighted profile revealed that there was a slight tendency for older females to be over-represented in the survey sample (both within KiwiSaver members and the general public).  Age band within gender weights were applied so that the results were broadly representative by age and gender.  
Two data sources (Inland Revenue’s KiwiSaver membership database and the 2006 Census) were used to create age-gender weighting targets.  KiwiSaver members obtained via the booster were weighted to the age-gender profile of the administrative database from which they were sourced.  Members of the public interviewed through the random component were weighted to the age-gender profile of the 2006 Census.  The age-gender profile from Inland Revenue’s KiwiSaver database was not applied to KiwiSaver members found within the random general public sample.[footnoteRef:11]   [11:  We considered applying separate age-gender target weights for KiwiSaver members within the general population sample (we have age-gender profiles for KiwiSaver members from administrative data).  However, this requires construction of an age-gender profile for non-members within the general public.  In theory, it may be possible to construct an age-gender profile for non-members by calculating the difference between Census information and administrative information about KiwiSaver members).  However, between 0% and 1% of KiwiSaver members have an unknown gender, this would create an element of uncertainty (of at least +/- 1%) about how to create the gender profile for non-members within the general public sample.  Furthermore, the resulting number of weighting cells, and relatively small number of respondent numbers located within each cell (given the sample size of KiwiSaver members within the general public) would result in some large weights being applied to small cells which would impact the design effect. This approach was not selected, and KiwiSaver members within the general public sample not treated differently to other members of the public within the random component’s age-gender weighting.] 

The table below shows the age-gender profiles of KiwiSaver members in the first column under males, and the first column under females.  These were also the weighting targets applied to the KiwiSaver booster sample.  
The second column under males, and the second column under females, shows the equivalent age-gender proportions found within the total KiwiSaver sample in the survey (this includes all KiwiSaver members from the random and booster samples joined together, n=474).
Table C2.5.1a: Age-gender profile of KiwiSaver members from administrative information compared against the weighted age-gender profile of KiwiSaver members in the survey sample
	Age band
	Males
	Females

	
	KiwiSaver database
profile
%
	Survey sample profile
%

	KiwiSaver database
Profile
%
	Survey sample profile
%

	18 – 29
	14.9%
	14.5%
	14.6%
	13.8%

	30 – 39
	9.1%
	9.4%
	10.1%
	9.7%

	40 – 49
	9.5%
	10.7%
	11.4%
	10.6%

	50 – 65
	13.9%
	14.6%
	16.5%
	16.7%


Source for KiwiSaver database profile: Gender/age targets specified by IR administrative data based upon net members as at 30 Oct 2009 (the date when the booster sample was drawn) who were aged between 18 - 65 years as at 31 Dec 09 (just prior to fieldwork commencing).    
Source for survey sample profile: 2010 KiwiSaver survey – KiwiSaver members (n=474)

The following table shows the age-gender profiles of 18-65 year olds from the 2006 Census in the first column under each gender (these proportions were also used as weighting targets for the random component of the sample).  The second column under each gender shows the resulting age-gender profile of the total sample after weighting (i.e. n=825).
Table C2.5.1b: Age-gender profile of the 18-65 year old general population from the 2006 Census compared against the weighted age-gender profile of the total weighted sample
	Age band
	Males
	Females

	
	Census ‘06
profile
%
	Survey sample profile
%

	Census ‘06
profile
%
	Survey sample profile
%

	18 – 29
	12.3%
	13.0%
	12.6%
	13.7%

	30 – 39
	10.9%
	10.4%
	12.1%
	11.4%

	40 – 49
	11.7%
	11.4%
	12.5%
	11.7%

	50 – 65
	13.7%
	14.0%
	14.1%
	14.6%


Source for Census 2006 profile: Statistics New Zealand Custom Census data request     
Source for survey sample profile: 2010 KiwiSaver survey – total sample (n=825)

Further analysis of the profile of the 18-65 general population who responded to the survey against Census information (for example, ethnicity) would require customised data requests to Statistics New Zealand which is outside the scope of this project.



[bookmark: _Toc264650174][bookmark: _Toc266111524][bookmark: _Toc267480368]C2.5.2 Estimated sampling errors
The following table provides estimated margins of error associated with various survey results at a total sample level, among all KiwiSaver members, and among all non-KiwiSaver members.  The calculations assume simple random sampling and have been calculated at the 95% confidence level.  Because the sampling errors are calculated assuming a simple random sample, the actual margins-of-error are likely to be slightly larger than stated in the table due to the design effect involved with the chosen sample design (see discussion below the table).  
Each column shows a different population (the total sample, KiwiSaver members, and non-KiwiSaver members).  Any sub-group analyses within these three groups will carry higher margins of error.
Margins of error vary depending on the survey result being examined.  A survey result of 50% is subject to larger margins of error than a result where only 10% of respondents give a particular answer.  The first column illustrates a number of scenarios for different results, from a response variable which contains 10% of respondents, to a response variable containing 50% of respondents.
Table C2.5.2: Illustrative margins of error for different scenarios 
	Margins of error vary depending on the result of the variable being examined.  This column shows a range of possible survey scores from 10% to 90%.
	Total Sample
(825)
	KiwiSaver members
(474)

	Non-KiwiSaver members
(351)

	10% or 90%
	+/-2.0%
	+/-2.7%
	+/-3.1%

	20% or 80%
	+/-2.7%
	+/-3.6%
	+/-4.2%

	30% or 70%
	+/-3.1%
	+/-4.1%
	+/-4.8%

	40% or 60%
	+/-3.3%
	+/-4.4%
	+/-5.1%

	50% 
	+/-3.4%
	+/-4.5%
	+/-5.2%



Because the sample design involved cluster sampling[footnoteRef:12], and disproportionate sampling (whereby the probability of selection was deliberately increased for KiwiSaver members), each variable within the survey will be subject to a design effect which increases the margin of error beyond the equivalent margin of error associated with a simple random sample.  The calculation of design effects involves complex statistical computations, which were not part of the scope of this project.  [12:  It is common practice in face-to-face surveys conducted within New Zealand to aim for geographical ‘clusters’ of interviews, instead of randomly chosen households throughout the country.  The latter is likely to be extremely geographically disparate which would have significant cost implications.  As discussed in the sample design section, this survey involved 67 clusters of 8 interviews, plus an average of 4 KiwiSaver booster interviews per cluster.  ] 


[bookmark: _Toc264650175][bookmark: _Toc266111525][bookmark: _Toc267480369]C2.5.3 Significance tests used in the report
Throughout this report, only statistically significant differences at the 95% confidence level between sub-groups of the survey population are presented unless otherwise specified. On some occasions in the report differences which are significant at the 90% confidence level are discussed, or the lack of difference between two groups is discussed.  Chi-square tests of difference were used for all subgroup analysis.  


For chi-square analysis of contingency tables the following formula was used:
	Χ2 = Σ Σ (fij  – eij) 2 / eij				
where 	fij  = the observed frequency in row i column j  
and	eij = the expected frequency in row i column j  
(We denote an observed frequency as fij, e.g. the value in row 1 column 1 of a table is f11. The total frequency in row i of the table is denoted Ri and is the sum of the frequencies in the row.  Similarly Cj denotes the total frequency in column j).  The expected frequency in a cell of a contingency table is: 
	eij = Ri * Cj / n
where	n = grand total.
Once Χ2 was obtained, its significance was found by evaluating the chi-square distribution at the value Χ2 for the appropriate degrees of freedom.  In a contingency table analysis the Χ2 calculation is performed over r * c cells and the degrees of freedom is (r-1)*(c-1).  When analysing a 2x2 table (with one degree of freedom) instead of the Χ2 of equation listed above, the following alternative was used:
	Χ2 = n (f11f22 – f12f21) 2 / R1R2C1C2		
the smallest of the four expected frequencies which would be 
	e = m1m2 / n
where m1 is the smallest row total and m2 is the smallest column total.
Then, the absolute difference between this expected frequency (e) and its corresponding observed frequency (f) is:
	d = |f – e|
and 	if f <= 2*e, then define D = largest multiple of 0.5 that is < d
	if f  > 2*e,  then define D = d – 0.5
The chi-square value with the Cochran/Haber continuity correction was applied when testing 2 x 2 tables:
	Χ2 = n3 D2 / R1R2C1C2					
If f > 2*e then the chi-square with the Cochran/Haber correction is the same as the chi-square with the Yates correction.
In a 2x2 contingency table, |f – e| is exactly the same in all four cells. 

[bookmark: _Toc264650176][bookmark: _Toc266111526][bookmark: _Toc267480370]
C2.5.4 Construction of derived variables
Analysis variables were constructed using a combination of answers from more than one question.  These variables were used in subgroup analysis throughout the report (including analysis comparing KiwiSaver members and non-KiwiSaver members).  Their definitions are listed below.
Knowledge variable
Each respondent was assigned a KiwiSaver ‘knowledge score’ which could range from 0 to 16.  This score was based on the number of KiwiSaver features that each respondent was aware of in questions 1h and 1i.  For analysis purposes respondents were grouped into four segments based on their knowledge score.   These groups are for comparative purposes regarding the extent of knowledge only.  The question of what really constitutes a ‘good’ level of knowledge for example has not been determined.  The groups were calculated as follows:
0-4 – labelled ‘a poor level of knowledge about KiwiSaver’;
5- 8 – labelled ‘a reasonable level of knowledge about KiwiSaver’;
9- 12 – labelled ‘a good level of knowledge about KiwiSaver’, and 
13- 16 – labelled ‘an excellent level of knowledge about KiwiSaver’.

Engagement score
In order to calculate an engagement score a variable was constructed with a score of 0 to 6 (zero being the minimum possible score, and six being the maximum possible score).  ‘Points’ were allocated to build up someone’s engagement score as follows:
If someone said they ‘enrolled by opting in through their employer or via a provider’ at Q2b they were allocated a point;
If those who were automatically enrolled into KiwiSaver said they would have joined KiwiSaver anyway at Q2c then they were allocated a point;
If someone chose their own KiwiSaver provider at 3b they were allocated a point;  
If someone who was allocated a KiwiSaver provider considered other providers (Q3c and Q3d) then they were allocated a point;
If someone gave an ‘active’ rationale, such as ‘they offered me good returns’ (codes 01-13) as their main reason for choosing their provider at Q3f then they were allocated two points;
If someone gave a ‘passive’ rationale, such as ‘they are my main bank’ (codes 14-19) as their main reason for choosing their provider at Q3f then they were allocated one point;
If someone gave an ‘active’ rationale, such as ‘best long term returns’ (codes 01-11) as their main reason for choosing their KiwiSaver investment fund at Q3m then they were allocated two points; and
If someone said the main reason for choosing their KiwiSaver investment fund was because it was recommended by someone else (codes 12-14 at Q3m) then they were allocated one point.



Net worth
In order to calculate each respondent’s net worth, the value of each respondent’s liabilities was subtracted from the value of their assets.  Rather than ask for a precise dollar figure for assets and liabilities, each question involved a series of incremental banded ranges, for example, if the respondent had a home loan of $372,000 they would have chosen the band ‘$350,000-$399,999’ to represent the size of their home loan.  Mid-points from each band were used for the arithmetic involved in calculating net worth.  
Net worth was calculated as follows:
For each respondent, all mid-point values for the following variables were summed together to calculate an ‘asset value’:
16f/i (value of home) + 16i (size of loan to Trust[footnoteRef:13]) + 16k (value of investment properties) + 16m (all other savings) + 16n (if did not know value of other savings at 16m then respondents approximated whether this was below $5,000 (in which case the median value from 16m for those stating less than $5,000 at 16m was substituted as their answer) or above $5,000 (in which case the median value from 16m for those stating more than $5,000 at 16m was substituted for their answer)). [13:  Size of loan to Trust is viewed as an asset by the Reserve Bank of New Zealand and the Treasury.] 

For each respondent, all mid-point values for the following variables were summed together to calculate a ‘liabilities value’:
16h (size of home loan) + 16l (size of loans on investment properties) + 16o (all other debt) + 16p (if did not know size of other debt at 16o, then respondents approximated whether this was below $30,000 (in which case the median value from 16o for those stating more than zero and less than $30,000 at 16o was substituted as their answer) or above $30,000 (in which case the median value from 16o for those stating more than $30,000 was substituted as their answer)).
If a respondent did not know, or refused to answer, any one of their assets and liabilities questions, then their net worth was categorised as ‘don’t know’.
The net worth of each remaining respondent was calculated by subtracting the liabilities value from the assets value.
For the purposes of analysis within the report, net worth was banded, and the following analysis categories used (these bandings have been used on other surveys involving analysis by net worth, including the 2007 and 2009 Financial Knowledge Survey commissioned by the Retirement Commission):
Negative net value
$0 to $100,000
$100,001 to $300,000
$300,001 to $600,000
Over $600,000
Don’t know.



[bookmark: _Toc264650177][bookmark: _Toc266111527][bookmark: _Toc267480371]C2.5.5 Ethnicity question
At Q16b we asked respondents what ethnic group, or groups they belonged to.  Respondents could belong to more than one group.  For this question, we used the same response codes as the 2006 Census (please refer to the questionnaire in the Appendix for details of the response codes).  Similar to the Census, we allowed respondents to choose more than group, meaning ethnicity was treated as a multi-coded question (so results in tables by ethnicity add up to more than 100%).  It should be noted that we did not use single-coded ethnicity, which is sometimes created using a priority coding protocol.  
[bookmark: _Toc266111528][bookmark: _Toc267480372]C2.6 How to read the report
It is recommended that the reader pays close attention to the introduction for each section which summarises the information described within that section.  The introduction also describes the respondent group  that answered most of the questions reported within that section.   
The majority of questions asked are about the individual respondent, however many questions, particularly those dealing with finances in retirement, were asked about either the individual respondent or  the ‘respondent and their partner’. 
Some questions were asked to KiwiSaver members only, whereas others were asked to those where either the respondent, or their partner were KiwiSaver members.  The former group are generally referred to as ‘KiwiSaver members’, and the latter group are generally referred to as ‘KiwiSaver households’.  
Some questions were asked to relatively small sub-groups within the overall survey population.  In order to understand the population asked each question, the reader should examine the text in the report, and read the base definition contained within data charts.   In order to understand the size of the subgroup asked each question please refer to the base size. To give an indication of the robustness of analysis, all base sizes presented in tables and charts are the unweighted number of respondents answering a particular question.  However, the percentages are always the weighted percentages.
We have not included any percentages for findings where the base size was less than 30 respondents (percentages based on small base sizes can be misleading because they generally have large margins of error associated with them).
Subgroup analyses have been conducted for most key variables within the report.  All differences in the report are statistically significant at the 95% confidence level unless otherwise stated.
In tables a ‘*’ denotes less than 0.5% of respondents falling within a particular cell inside a table, whereas ‘-’ equates to 0.0%.
It should also be noted that sometimes percentages for single coded questions do not add up to 100%.  This is due to rounding.
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[bookmark: _Toc267480373]Chapter 3: Findings

[bookmark: _Toc267480374]Section 1: Profiles
This section profiles KiwiSaver members and non-KiwiSaver members on a range of variables including demographic variables and psychographic variables.  A profile of the total survey population (New Zealanders aged 18 to 65 years) is also provided.
[bookmark: _Toc267480375]1.1 Demographic profiles
Table 1.1 profiles KiwiSaver members and non-KiwiSaver members on a range of demographic variables.  Bolded percentages denote statistically significant differences between one or more subgroups.  A written summary of the data is provided after the table.
Table 1.1: Demographic profiles
	Demographic categories
	Total Sample
%
	KiwiSaver members
%
	Non-members
%

	Gender
	(n=825)
	(n=474)
	(n=351)

	Male
	49
	49
	48

	Female
	51
	51
	52 

	Age group
	(n=825)
	(n=474)
	(n=351)

	18-29
	27
	28
	26

	30-39
	22
	19
	23

	40-49
	23
	21
	24

	50-65
	29
	31
	27

	Ethnicity
	(n=825)
	(n=474)
	(n=351)

	New Zealand European
	74
	71
	76

	Māori
	12
	11
	12

	Pacific peoples
	8
	8
	8

	Asian
	9
	9
	9

	Other ethnicity
	11
	12
	11

	Partner/no partner
	(n=825)
	(n=474)
	(n=351)

	Partner
	66
	58
	71

	No partner
	34
	42
	29

	Number of dependent children
	(n=825)
	(n=474)
	(n=351)

	No children
	55
	61
	50

	1 child
	18
	18
	18

	2 children
	17
	13
	20

	3+ children
	10
	8
	11

	Home ownership
	(n=825)
	(n=474)
	(n=351)

	Current homeowner
	51
	50
	52

	Not a current homeowner
	49
	50
	48

	General health
	(n=825)
	(n=474)
	(n=351)

	Excellent or very good
	75
	76
	74

	Good
	19
	18
	19

	Not good
	7
	6
	7

	Combined annual income1
	(n=825)
	(n=474)
	(n=351)

	$30,000 or less
	22
	25
	19

	Over $30,000 to $50,000
	14
	15
	13

	Over $50,000 to $80,000
	22
	24
	22

	Over $80,000 to $120,000
	15
	14
	16

	Over $120,000
	18
	14
	21

	Refused
	2
	3
	2

	Don’t know
	7
	5
	8


Source: Q1b, Q1e, Q6a, Q7a, Q16a, Q16b, Q16c/d, 16q, Q16r, Q16t, Q16u, Q16w
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell
Table 1.1: Demographic profiles Continued
	Demographic categories
	Total Sample
%
	KiwiSaver members
%
	Non-members
%

	Net worth
	(n=825)
	(n=474)
	(n=351)

	Negative
	23
	23
	24

	$0 - $100,000
	24
	28
	22

	$100,001 - $300,000
	14
	11
	15

	$300,001 - $600,000
	11
	16
	9

	Over $600,000
	16
	14
	18

	Don’t know
	11
	9
	12

	Education – highest qualification of respondent
	(n=825)
	(n=474)
	(n=351)

	No qualification
	11
	9
	12

	School qualification
	30
	31
	29

	Post secondary qualification (to bachelor level) 
	46
	47
	46

	Postgraduate university qualification
	9
	9
	9

	Other qualification
	3
	3
	4

	Refused
	*
	*
	-

	Don’t know
	*
	*
	-

	Education – highest qualification of partner
	(n=505)2
	(n=276) 2
	(n=229) 2

	No qualification
	12
	11
	12

	School qualification
	23
	25
	23

	Post secondary qualification (to bachelor level)
	44
	46
	43

	Postgraduate university qualification
	13
	13
	14

	Other qualification
	4
	1
	6

	Don’t know
	3
	5
	2

	Respondent - current employment situation
	(n=825)
	(n=474)
	(n=351)

	Employed full time
	50
	51
	49

	Employed part time
	19
	25
	15

	Self-employed
	11
	7
	13

	Not employed, but available for work
	9
	8
	9

	Not employed and not available
	13
	9
	16

	Other
	*
	*
	-

	Maternity leave
	*
	*
	-

	Partner – current employment situation
	(n=505) 2
	(n=276) 2
	(n=229) 2

	Employed full time
	56
	54
	57

	Employed part time
	13
	15
	13

	Self-employed
	14
	11
	16

	Not employed, but available for work
	7
	8
	6

	Not employed and not available
	10
	12
	9

	Other
	*
	*
	*

	Don’t know
	*
	*
	-

	Occupation (respondent)
	(n=825)
	(n=474)
	(n=351)

	Managers
	13
	12
	13

	Professionals
	22
	22
	22

	Sales workers
	7
	10
	5

	Technicians and trades workers
	13
	11
	14

	Community and personal service workers
	10
	12
	9

	Clerical and administrative workers
	10
	10
	11

	Machinery operators and drivers
	5
	6
	5

	Labourers
	9
	9
	8

	Residual categories
	11
	8
	13


2Base is all respondents with partners
Source: Q1b, Q1e, Q6a, Q7a, Q16a, Q16b, Q16c/d, 16q, Q16r, Q16t, Q16u, Q16w
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell


Table 1.1: Demographic profiles Continued
	Demographic categories
	Total Sample
%
	KiwiSaver members
%
	Non-members
%

	Occupation (partner)
	(n=505) 2
	(n=276) 2
	(n=229) 2

	Managers
	13
	13
	13

	Professionals
	26
	29
	25

	Sales workers
	7
	5
	8

	Technicians and trades workers
	17
	14
	19

	Community and personal service workers
	6
	7
	6

	Clerical and administrative workers
	10
	11
	10

	Machinery operators and drivers
	4
	3
	4

	Labourers
	9
	11
	8

	Residual categories
	7
	7
	8


2Base is all respondents with partners
Source: Q1b, Q1e, Q6a, Q7a, Q16a, Q16b, Q16c/d, 16q, Q16r, Q16t, Q16u, Q16w
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell

When considering the income and net worth demographics in the table above, it is important to remember that no differentiation has been made between whether this was a single income for an individual or a combined income for a couple with or without dependent children.  As a result, any conclusions around the impact of income as a variable should be read with caution both in this and subsequent sections of the report.  
Later in this section of the report, data on household combinations of KiwiSaver membership by income and net worth are provided.  These tables show a clear pattern of reported incomes with very few single respondents reporting incomes of greater than $50,000 and very few couples reporting less than this.

[bookmark: _Toc264650181][bookmark: _Toc266111532][bookmark: _Toc267480376]1.1.1 KiwiSaver members
The profile of KiwiSaver members is characterised by the following patterns:
Although most KiwiSaver members live with a partner (58%), the KiwiSaver membership profile has a relatively high proportion of people without partners compared to non-KiwiSaver members (42% and 29% respectively).  Consistent with this, the KiwiSaver membership profile has a relatively high proportion of people without dependent children (61% compared to 50% of non-KiwiSaver members);
All income groups are well represented among KiwiSaver members.  However, there is a relatively high proportion of KiwiSaver members in the lowest income group (25% of KiwiSaver members have a combined annual income of $30,000 or less compared to 19% of non-KiwiSaver members); and
The most common employment status for KiwiSaver members is that of full time employment (51%).  However, there is a higher proportion of part-time employees among KiwiSaver members than non-KiwiSaver members (25% and 15% respectively).

[bookmark: _Toc264650182][bookmark: _Toc266111533][bookmark: _Toc267480377]

1.1.2 Non-KiwiSaver members
The profile of non-KiwiSaver members is characterised by the following patterns:
Non-KiwiSaver members are predominantly people with partners (71% compared to 58% of KiwiSaver members).  Half have dependent children (50% compared to 39% of KiwiSaver members);
All income groups are well represented among non-KiwiSaver members.  However, there is a relatively high proportion in the highest income group (21% have a combined annual income of over $120,000 compared to 14% of KiwiSaver members); and
The most common employment status for non-KiwiSaver members is full-time employment (49%).  However, there are relatively high proportions of self-employed (13% compared to 7% of KiwiSaver members) and people who are not employed and not available for work (16% compared to 9% of KiwiSaver members). 



[bookmark: _Toc267480378]1.2 Household KiwiSaver membership
The following table profiles respondents (both KiwiSaver members and non-KiwiSaver members) by the KiwiSaver membership of others in the household (i.e. partners and children).  Data on who in the household makes decisions about KiwiSaver are also provided.
Bolded percentages denote statistically significant differences between one or more subgroups.
Table 1.2: Household KiwiSaver membership
	
	Total Sample
%
	KiwiSaver members
%
	Non-KiwiSaver members
%

	Partner KiwiSaver membership status
	(n=505)1
	(n=276) 1
	(n=229)1

	Partner KiwiSaver member
	34
	58
	22

	Partner non-KiwiSaver member
	64
	40
	76

	Don’t know
	2
	2
	2

	Whether children are in KiwiSaver
	(n=320) 2
	(n=160) 2
	(n=160) 2

	No children in KiwiSaver
	78
	59
	88

	Children in KiwiSaver
	22
	41
	12

	KiwiSaver decision maker in household
	(n=536) 3
	(n=474) 3
	(n=62) 3

	Respondent is KiwiSaver decision maker
	54
	65
	20

	Partner is KiwiSaver decision maker
	7
	3
	22

	Respondent and partner jointly make decisions
	33
	28
	52

	Someone else is KiwiSaver decision maker
	1
	1
	2

	Respondent and partner separately make decisions
	2
	2
	2

	Nobody makes the decision
	2
	1
	3


Source: Q1a, Q1c, Q1f, Q1g
1Base is all respondents with a partner
2Base is all respondents with dependent children
3Base is all respondents in households with at least one KiwiSaver member (respondent, partner or child)

Compared to non-KiwiSaver members, KiwiSaver members are more likely to have a partner who is also a KiwiSaver member (58% compared to 22% of non-KiwiSaver members) and have children in KiwiSaver (41% compared to 12% of non-KiwiSaver members with dependent children.
The vast majority (93%) of KiwiSaver members who responded to this survey were either the main decision maker about KiwiSaver in the household or jointly shared these types of decisions with their partner.  This compares to 72% of non-KiwiSaver members.  
[bookmark: _Toc267480379]1.2.1 Combinations of membership
The following analyses look at household membership of KiwiSaver.  Note, only households with at least one adult aged 18 to 65 years were surveyed.   Questions used in this analysis were asked of all respondents (KiwiSaver members and non-KiwiSaver members) in respect to themselves and their partner (if they have one) and their dependent children.  
The next chart presents the following analyses:
The combinations of membership that exist for the survey respondent and their partner (if they have one).  This analysis does not cover any other adults living in the household; and
The total number of KiwiSaver members in the household.  Note, this includes the respondent, their partner (if they have one), and any dependent children of the respondent or partner.  This analysis does not cover any other adults or children living in the household. 

Figure 1.2.1: Household membership


The following patterns are evident:
Around one third (34%) of households in the overall survey population consist of a single adult. These adults are fairly evenly split between KiwiSaver members and non-KiwiSaver members;
Two thirds (66%) of households in the overall survey population consist of a couple.  The most common scenario for these households is that neither partner is a KiwiSaver member (34%);
It is more common in households with couples for just one partner to be a KiwiSaver member than it is for both partners to be KiwiSaver members (19% compared to 13%);
Among couples, the ratio of at least one partner being a KiwiSaver member to neither being a KiwiSaver member (0.9:1) is the same as the ratio of KiwiSaver members to non-KiwiSaver members among single adults (0.9:1); and
Around half (51%) of households in the survey population have at least one KiwiSaver member (adult or dependent child).



[bookmark: _Toc267480380]1.2.2 Combinations of membership by employment status
The following table profiles the different combinations of KiwiSaver membership status by paid employment.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 1.2.2a: Profile of combinations of membership by employment status 
	
	Two adults – both KiwiSaver members
(n=154)
%
	Two adults – one KiwiSaver member
(n=164)
%
	Two adults – neither KiwiSaver member
(n=178)
%
	One adult – KiwiSaver member
(n=198)
%
	One adult – not KiwiSaver member
(n=122)
%

	1 adult – in paid employment
	-
	-
	-
	76
	64

	1 adult – not in paid employment
	-
	-
	-
	25
	36

	2 adults – 1 in paid employment
	23
	30
	28
	-
	-

	2 adults – both 
in paid employment
	71
	68
	68
	-
	-

	2 adults – neither in paid employment
	6
	2
	4
	*
	-


Source: Q1a, Q1b, Q16u
Note: 9 respondents who did not know whether their partner is a KiwiSaver member have not been profiled in this table.

The following patterns are evident:
Single adult KiwiSaver members are more likely to be in paid employment than single adults who are not KiwiSaver members (76% compared to 64%); and
There is little variation in paid employment between the combinations of KiwiSaver membership status in households with couples.  

The next table profiles the different combinations of KiwiSaver membership status by combined annual income.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 1.2.2b: Profile of combinations of membership by combined annual income 
	Combined annual income
	Two adults – both KiwiSaver members
(n=154)
%
	Two adults – one KiwiSaver member
(n=164)
%
	Two adults – neither KiwiSaver member
(n=178)
%
	One adult – KiwiSaver member
(n=198)
%
	One adult – not KiwiSaver member
(n=122)
%

	Up to $30,000
	7
	8
	4
	50
	56

	$30,001 to $50,000
	7
	15
	9
	21
	19

	$50,001 to $80,000
	26
	30
	23
	17
	12

	$80,001 to $120,000
	24
	19
	21
	3
	6

	Over $120,000
	26
	19
	33
	-
	1


Source: Q1a, Q1b, Q16c, Q16d
Note: Percentages do not add to 100% as the proportions who said ‘don’t know’ or refused to give an answer have not been shown 
Note: 9 respondents who did not know whether their partner is a KiwiSaver member have not been profiled in this table.

The following patterns are evident:
Regardless of KiwiSaver member status, single adults have lower incomes than couples;
At least 50% of single adults in the single adult categories have a combined annual income of up to $30,000 compared to 8% or less in the two adult household categories.
There are no statistically significant differences in annual income between single adult KiwiSaver members and single adults who are not KiwiSaver members; and
The combined annual incomes of couples where one partner is a KiwiSaver member are lower than the combined annual incomes in the other two adult household categories.
15% of two adult households where one adult is in KiwiSaver have a combined annual income of $30,001 to $50,000 compared to only 7% of two adult households where both are in KiwiSaver and 9% of two adult households where neither is in KiwiSaver; and
Only 19% of two adult households where one adult is in KiwiSaver have a combined annual income of over $120,000 compared to 26% of two adult households where both are in KiwiSaver and 9% of two adult households where neither is in KiwiSaver.



The following table profiles the different combinations of KiwiSaver membership status by net worth.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 1.2.2c: Profile of combinations of membership by net worth 
	Net worth
	Two adults – both KiwiSaver members
(n=154)
%
	Two adults – one KiwiSaver member
(n=164)
%
	Two adults – neither KiwiSaver member
(n=178)
%
	One adult – KiwiSaver member
(n=198)
%
	One adult – not KiwiSaver member
(n=122)
%

	Negative net value
	11
	15
	19
	35
	38

	$0 to $100,000
	18
	23
	17
	38
	34

	$100,001 to $300,000
	9
	18
	13
	12
	14

	$300,001 to $600,000
	25
	15
	11
	6
	3

	Over $600,000
	25
	19
	25
	5
	3

	Don’t know
	13
	10
	15
	5
	9


Source: Q1a, Q1b, Q16 f/i, Q16h, Q16i, Q16k, Q16l, Q16m, Q16n, Q16o, Q16p
Note: 9 respondents who did not know whether their partner is a KiwiSaver member have not been profiled in this table.

The following patterns are evident:
Regardless of KiwiSaver member status, single adults have lower net worth than couples;
At least 72% of single adults in the single adult categories have a negative net worth or a net worth of up to $100,000 compared to 38% or less in the two adult household categories.
There are no statistically significant differences in net worth between single adult KiwiSaver members and single adults who are not KiwiSaver members; and
The net worth of couples where both partners are KiwiSaver members is higher than the net worth of couples where only one partner is a KiwiSaver member and couples where neither partner is a KiwiSaver member;
25% of couples where both partners are in KiwiSaver have a net worth of $300,001 to $600,000 compared to 15% of couples where only one partner is a KiwiSaver member and 11% of couples where neither partner is a KiwiSaver member.



[bookmark: _Toc267480381]1.3 Risk profiles
Both KiwiSaver members and non-KiwiSaver members were asked two questions about their attitudes towards savings and investments.  In answering these questions they were encouraged to imagine they had some money to invest.  Results to the two questions are presented in the table below.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 1.3a: Risk profiles
	
	Total Sample
(n=825)
%
	KiwiSaver members
(n=474)
%
	Non-KiwiSaver members
(n=351)
%

	Attitudes towards financial risk
	
	
	

	Very high risk taker
	1
	1
	2

	High risk taker
	8
	8
	8

	Average risk taker
	47
	48
	47

	Low risk taker
	31
	30
	31

	Very low risk taker
	12
	13
	11

	Don’t know
	1
	1
	1

	Level of agreement with statement: I’m willing to accept more risk to achieve possible higher returns
	
	
	

	Strongly agree
	7
	7
	7

	Agree
	27
	26
	28

	Neither agree nor disagree
	20
	21
	20

	Disagree
	33
	37
	31

	Strongly disagree
	10
	7
	12

	Don’t know
	2
	2
	1


Source: Q1a, Q15a and Q15b

Overall, the national profile shows New Zealanders tend to be average risk takers or risk averse.  However, the results also indicate that attitude towards risk is not a defining characteristic for whether or not a person joins KiwiSaver.
KiwiSaver members and non-KiwiSaver members are very similar in terms of how they describe their attitude towards risk.  Just over four in ten describe themselves as a ‘very low’ or ‘low’ risk taker (43% and 42% respectively), just under half describe themselves as an average risk taker (48% and 47% respectively) and around one in ten describe themselves as either a ‘very high’ or ‘high’ risk taker (9% and 10% respectively).
Among both groups, responses are varied in terms of their willingness to accept more risk to achieve possible higher returns.  The proportions of KiwiSaver members and non-KiwiSaver members who either disagree or strongly disagree that they are willing to accept more risk to achieve possible higher returns are very similar (44% and 43% respectively).  There is some evidence, however, that non-KiwiSaver members are a little more risk averse with 12% strongly disagreeing that they are willing to accept more risk to achieve possible higher returns compared to 7% of KiwiSaver members.



The following table looks at the demographic differences between three risk groups.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 1.3b: Demographic profiles of risk groups 
	Demographic categories
	Low or very low risk taker
%
(n=374)
	Average risk taker
%
(n=376)
	High or very high risk taker
%
(n=69)

	Gender
	
	
	

	Male
	43
	50
	69

	Female
	57
	50
	31

	Age group
	
	
	

	18-29
	21
	33
	25

	30-39
	21
	21
	29

	40-49
	22
	22
	25

	50-65
	36
	24
	21

	Ethnicity
	
	
	

	New Zealand European
	71
	77
	70

	Māori
	13
	10
	19

	Pacific peoples
	7
	8
	11

	Asian
	8
	9
	16

	Other ethnicity
	14
	9
	11

	Number of dependent children
	
	
	

	No children
	54
	58
	45

	1 child
	22
	15
	19

	2 children
	16
	19
	16

	3+ children
	9
	8
	20

	Combined annual income1
	
	
	

	$30,000 or less
	23
	21
	17

	Over $30,000 to $50,000
	14
	13
	17

	Over $50,000 to $80,000
	24
	22
	15

	Over $80,000 to $120,000
	13
	17
	18

	Over $120,000
	15
	20
	26

	Refused
	3
	2
	-

	Don’t know
	8
	5
	6

	Current employment situation
	
	
	

	Employed full time
	45
	54
	49

	Employed part time
	22
	19
	7

	Self-employed
	10
	7
	29

	Not employed, but available for work
	8
	11
	2

	Not employed and not available
	15
	10
	16

	Other
	*
	-
	-

	Maternity leave
	*
	*
	-


1Single income for single adults and joint income for couples.
Source: Q1a, Q1e, Q6b, Q7a, Q15b, Q16c/d, Q16u
* is used for a % between 0.0% and 0.5%
- is used to denote there are no respondents in the cell
Note: 6 respondents who answered ‘don’t know’ to the question on attitudes towards financial risk have not been profiled in this table.



The following patterns are evident:
Compared to those who are more risk averse, the profile of ‘high’ or ‘very high’ risk takers has relatively high proportions of males (69%), Asian people (16%), people with three or more children (20%), those with a combined annual income of over $120,000 (26%), and self-employed people (29%);
In contrast, ‘low’ or ‘very low’ risk takers, have relatively high proportions of females (57%), older people (36% are aged 50 to 65 years), and part-time employees (22%) compared to ‘high’ or ‘very high’ risk takers; and
The profile of average risk takers also has relatively high proportions of females (50%) and part-time employees (19%) compared to ‘high’ or ‘very high’ risk takers.

[bookmark: _Toc267480382]1.4 Knowledge profiles
[bookmark: _Toc264650186][bookmark: _Toc266111537][bookmark: _Toc267480383]1.4.1 Knowledge of individual aspects of KiwiSaver
Both KiwiSaver members and non-KiwiSaver members were shown a list of facts about KiwiSaver and asked whether or not they had heard of each one.  Note, homeownership aspects of KiwiSaver are covered later in this report.
Figure 1.4.1: Knowledge of KiwiSaver

Some incentives are more well known than others.  Large majorities are aware of the Government kick start payment (92%) and employer contributions (81%), but fewer are aware of the Government’s tax credit (58%) or contributions holidays (56%).
Understanding that people in existing jobs can join KiwiSaver is very high (89%).  Whilst knowledge of the eligibility of the self-employed (70%) is also high, knowledge of the eligibility of the unemployed is notably lower (45%).  Knowledge of the flexibility afforded to the unemployed and self-employed in deciding how much to contribute is also low (35% and 40% respectively).
KiwiSaver members exhibit significantly higher levels of knowledge than non-KiwiSaver members for all but two of the aspects evaluated.  The apparent differences between KiwiSaver members and non-KiwiSaver members for understanding that the self-employed can choose to join KiwiSaver, and that children can join KiwiSaver, are not statistically significant.

[bookmark: _Toc264650187][bookmark: _Toc266111538][bookmark: _Toc267480384]1.4.2 Knowledge index
To assist with the analysis of knowledge scores by different groups of the population, we have formed a ‘knowledge index’ which is simply the sum of how many knowledge statements people knew about (from a minimum of no knowledge to a maximum of 16).  For ease of interpretation and use as an analysis variable, the results have been collapsed into four groups as shown in the following table.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 1.4.2: Knowledge index
	
	Total Sample
(n=825)
%
	KiwiSaver members
(n=474)
%
	Non-KiwiSaver members
(n=351)
%

	Knowledge of KiwiSaver (index)
	
	
	

	Poor (0-4)
	9
	2
	14

	Reasonable (5-8)
	19
	13
	23

	Good (9-12)
	32
	32
	33

	Excellent (13-16)
	39
	53
	31


Source: Q1a, Q1h and Q1i

Consistent with the results displayed earlier, KiwiSaver members’ knowledge of KiwiSaver is significantly higher than that of non-KiwiSaver members.  The proportions of non-KiwiSaver members in the ‘poor’ and ‘reasonable’ categories (14% and 23% respectively) are higher than the proportions of KiwiSaver members in these categories (2% and 13% respectively).  Conversely, there is a higher proportion of KiwiSaver members with excellent knowledge compared to non-KiwiSaver members (53% compared to 31%).
This variable is used to analyse other data in the report.  Within subgroup analysis we sometimes refer to the proportion of ‘those with poor knowledge of KiwiSaver’, or the proportion of those with ‘excellent’ knowledge of KiwiSaver.  This analysis refers to the variables constructed and described above. 


[bookmark: _Toc264650188][bookmark: _Toc266111539][bookmark: _Toc267480385]1.4.3 Demographic profile of knowledge groups
The next table provides a demographic profile of the four knowledge groups (defined by their knowledge index scores).  Bolded percentages denote statistically significant differences between one or more subgroups.


Table 1.4.3: Demographic profile of knowledge index groups
	
	Knowledge index

	
	Poor (0-4)
(n=58)
%
	Reasonable (5-8)
(n=146)
%
	Good (9-12)
(n=276)
%
	Excellent (13-16)
(n=345)
%

	Age group
	
	
	
	

	18-29
	33
	36
	32
	16

	30-39
	26
	20
	20
	23

	40-49
	16
	25
	24
	23

	50-65
	25
	20
	24
	38

	Ethnicity
	
	
	
	

	New Zealand European
	56
	67
	77
	79

	Māori
	21
	14
	12
	8

	Pacific peoples
	24
	6
	6
	6

	Asian
	21
	14
	6
	7

	Other ethnicity
	8
	12
	12
	11

	Partner/no partner
	
	
	
	

	Partner
	57
	62
	61
	75

	No partner
	43
	38
	39
	25

	Home ownership
	
	
	
	

	Current homeowner
	38
	41
	47
	62

	Not a current homeowner
	62
	59
	53
	38

	General health
	
	
	
	

	Excellent or very good
	57
	76
	78
	76

	Good
	30
	20
	17
	17

	Not good
	13
	4
	5
	7

	Combined annual income1
	
	
	
	

	$30,000 or less
	37
	36
	21
	11

	Over $30,000 to $50,000
	20
	11
	18
	10

	Over $50,000 to $80,000
	12
	16
	23
	27

	Over $80,000 to $120,000
	11
	21
	12
	17

	Over $120,000
	7
	8
	16
	27

	Refused
	2
	2
	1
	4

	Don’t know
	11
	6
	9
	4

	Net worth
	
	
	
	

	Negative
	30
	30
	28
	15

	$0 - $100,000
	38
	26
	22
	22

	$100,001 - $300,000
	8
	15
	13
	14

	$300,001 - $600,000
	5
	8
	10
	16

	Over $600,000
	5
	14
	13
	23

	Don’t know
	13
	6
	13
	11

	Education – highest qualification
	
	
	
	

	No qualification
	31
	13
	10
	7

	School qualification
	23
	34
	32
	28

	Post secondary qualification (to bachelor level) 
	35
	44
	48
	49

	Postgraduate university qualification
	4
	8
	7
	12

	Other qualification
	6
	1
	3
	4

	Don’t know
	-
	-
	-
	*

	Current employment situation
	
	
	
	

	Employed full time
	31
	34
	52
	59

	Employed part time
	18
	21
	23
	15

	Self-employed
	10
	11
	11
	10

	Not employed, but available for work
	14
	17
	8
	5

	Not employed and not available
	27
	17
	9
	11

	Other
	-
	-
	*
	-

	Maternity leave
	-
	-
	-
	*


1Single income for single adults and joint income for couples.
Source: Q1b, Q1h, Q1i, Q6a, Q7a, Q16b, Q16c, Q16d, Q16t, Q16u, Q16w.
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell

The following patterns are evident:
Higher knowledge of KiwiSaver tends to be associated with larger proportions of older people (50 to 65 year olds), New Zealand Europeans, people with partners, home owners, people with excellent or very good health, those with higher combined annual incomes and higher net worth, people with higher educational qualifications, and those in full time employment.
Conversely, lower knowledge of KiwiSaver tends to be associated with larger proportions of younger people (18 to 29 year olds), Māori, Pacific and Asian peoples, single people, those who don’t own a home, those with less positive health, those with lower combined annual incomes, those with lower net worth, those with lower educational qualifications, and people with lower levels of participation in paid employment.



[bookmark: _Toc267480386]1.5 Engagement profiles
[bookmark: _Toc264650190][bookmark: _Toc266111541][bookmark: _Toc267480387]1.5.1 KiwiSaver members
The table below provides results to a range of questions that provide an indication of how engaged KiwiSaver members have been in decision making.  We cannot determine where no action was an active decision, but the data presented does provide an understanding of the extent of engagement.
The engagement score was calculated using a combination of variables, including entry to KiwiSaver via opting in (either through an employer or through a provider), or being automatically enrolled, active choice of provider and active choice of fund type.  A full description is provided in Chapter 2 of this report.
Table 1.5.1a: KiwiSaver members’ engagement in decision making
	
	KiwiSaver members
(n=474)
%

	Level of engagement in KiwiSaver when joining
	

	Considered other providers before choosing own provider, going with employer’s provider or going with the default provider
	27

	Level of engagement in KiwiSaver as a member
	

	Considered more than one type of investment fund
	23

	Made change to contribution rate
	13*

	Took a contributions holiday
	9

	Changed provider
	9

	Shifted KiwiSaver savings from one investment fund to another
	5

	Withdrawal of KiwiSaver funds
	1

	Engagement score
	

	0 (not engaged)
	15

	1
	18

	2
	7

	3
	17

	4
	11

	5
	12

	6 (highly engaged)
	21


Source: Q3c, Q3d, Q3g, Q3i, Q3k, Q3n, Q4b, Q4i, Q4o, Q5i

*Note this percentage is based on all KiwiSaver members (n=474) whereas the percentage reported in section 3.3.3 is calculated using a base of all KiwiSaver members who have made contributions directly from a salary or wage and who know their contribution rate. 
The only points for possible engagement that apply to more than 10% of KiwiSaver members are considering more than one provider (27%), considering more than one type of investment fund (23%), and changing the contribution rate (13%).  Fewer have taken a contributions holiday (9%), changed providers (9%), shifted investments across fund types (5%), and withdrawn KiwiSaver funds (1%).
15% have an engagement score of 0 suggesting they have made no decisions about their KiwiSaver involvement – they will have been auto-enrolled and stayed with a default scheme with no consideration given to other providers or fund types.
By contrast, 21% are highly engaged and will have made informed decisions about whether to join, their provider and their investment type.
Demographic profile of groups defined by engagement score
The next table provides a demographic profile of groups of KiwiSaver members defined by their engagement score.  For the purposes of doing this analysis, the engagement scores have been further collapsed: low (0 to 1), medium (2-4), and high (5-6).  Bolded percentages denote statistically significant differences between one or more subgroups.


Table 1.5.1b: Demographic profiles of groups of KiwiSaver members defined by their engagement score
	Demographic categories
	Low engagement
(0-1)
%
(n=143)
	Medium engagement
(2-4)
%
(n=164)
	High engagement
(5-6)
%
(n=167)


	Age group
	
	
	

	18-29
	41
	30
	14

	30-39
	22
	17
	18

	40-49
	21
	23
	20

	50-65
	16
	30
	48

	Ethnicity
	
	
	

	New Zealand European
	69
	67
	77

	Māori
	15
	10
	8

	Pacific peoples
	6
	14
	3

	Asian
	11
	10
	7

	Other ethnicity
	12
	12
	13

	Partner/no partner
	
	
	

	Partner
	46
	61
	67

	No partner
	54
	39
	33

	Home ownership
	
	
	

	Current homeowner
	32
	51
	66

	Not a current homeowner
	68
	49
	34

	Combined annual income1
	
	
	

	$30,000 or less
	39
	23
	15

	Over $30,000 to $50,000
	10
	22
	12

	Over $50,000 to $80,000
	19
	27
	25

	Over $80,000 to $120,000
	9
	14
	20

	Over $120,000
	12
	11
	19

	Refused
	4
	-
	5

	Don’t know
	7
	3
	4

	Net worth
	
	
	

	Negative
	32
	20
	17

	$0 - $100,000
	34
	30
	19

	$100,001 - $300,000
	7
	11
	16

	$300,001 - $600,000
	15
	13
	20

	Over $600,000
	5
	16
	20

	Don’t know
	7
	11
	9

	Education – highest qualification
	
	
	

	No qualification
	10
	11
	6

	School qualification
	39
	27
	29

	Post secondary qualification (to bachelor level) 
	46
	48
	46

	Postgraduate university qualification
	4
	9
	15

	Other qualification
	1
	4
	3

	Refused
	-
	-
	-

	Don’t know
	-
	1
	-

	Current employment situation
	
	
	

	Employed full time
	49
	51
	54

	Employed part time
	29
	22
	25

	Self-employed
	1
	11
	9

	Not employed, but available for work
	12
	7
	7

	Not employed and not available
	10
	11
	5

	Other
	-
	-
	1

	Maternity leave
	-
	1
	-


1Single income for single adults and joint income for couples.
Source: Q1b, Q7a, Q16b, Q16c, Q16d, Q16t, Q16u.  See Chapter 2 for source questions used to construct engagement score.




The data indicates that high levels of engagement with KiwiSaver tend to be associated with higher proportions of older people (50 to 65 year olds), New Zealand Europeans, people with a partner, current home owners, higher combined annual incomes (over $80,000), higher net worth, higher educational qualifications (postgraduate university qualification), and self-employed people (the latter being higher than in the low engagement profile).
Conversely, lower levels of engagement with KiwiSaver tends to be associated with higher proportions of younger people (18 to 29 year olds), single people, those who do not own a home, lower combined annual incomes (especially under $30,000), lower net worth (especially negative net worth), and lower educational qualifications (especially school qualifications).
These demographic patterns are similar to those exhibited for levels of knowledge of KiwiSaver.  This is because there is a strong positive correlation between level of engagement with KiwiSaver and knowledge of KiwiSaver.  For example, only 33% of those with an engagement score of 0 or 1 have ‘excellent’ knowledge of KiwiSaver compared to 54% of those with an engagement score of 2 to 4 and 72% with an engagement score of 5 or 6.


[bookmark: _Toc267480388]1.6 Life changes for KiwiSaver members
Respondents who were either a KiwiSaver member themselves or had a partner who was a KiwiSaver member were shown a list of possible major life changes and asked which applied to them (and their partner).  The results are presented in the table below.  The results to this question have been used later in the report in relation the contributions holidays.
Table 1.6: Major life changes since joining KiwiSaver 
	
	Respondent or partner is a KiwiSaver member
(n=521)
%

	None of the following
	43

	A drop (more than 10%) in income/reduced hours
	18

	A boost (more than 10%) to your income, e.g. promotion, pay rise, inheritance
	14

	Three months or more of being unemployed
	12

	Reduction in value of assets e.g. home, shares, investments
	10

	Illness (not requiring hospitalisation)
	9

	A pregnancy/ birth of a child
	9

	Separated from my partner
	7

	A major injury or health problem that required substantial hospital or specialist treatment
	6

	Being made redundant
	5

	Legal costs
	4

	House or garage burgled
	3

	Became a sole parent
	2

	Victim of violence
	2

	Settling or resettling in New Zealand from another country
	2

	A mortgagee sale of your home
	1

	Eviction from your home/flat
	1

	Major damage to your home
	1

	Death of a partner
	*

	Bankruptcy
	*

	Death of a child of yours
	-

	Other
	3

	Missing information
	*

	Don’t know
	*

	Refused
	-


Source: Q16y
* is used for a % between 0.0% and 0.5%
- is used to denote there are no respondents in the cell

Over half (57%) have experienced a major life change since joining KiwiSaver.  There are a wide range of life changes experienced with no single life change experienced by more than 18%.  However, changes in income and employment status are most common; in particular, 18% experienced a drop in income of more than 10%, 14% experienced an increase in income by more than 10%, and 12% experienced three months or more of being unemployed.



[bookmark: _Toc267480389]Section 2: KiwiSaver membership decisions
This section examines decisions to join (or not join) KiwiSaver as well as decisions around automatic enrolment, opting out of KiwiSaver, and closing accounts.
In this section, all questions were asked of KiwiSaver members and/or non-KiwiSaver members about their own personal situation (not that of their partner or children).
Key analyses include looking at the survey results by all demographic groups relating to the respondent, method of enrolment (in particular, those who were automatically enrolled when they started a new job) and knowledge of KiwiSaver.
[bookmark: _Toc267480390]2.1 Core membership activities
[bookmark: _Toc264650195][bookmark: _Toc266111545][bookmark: _Toc267480391]2.1.1 Overview of core membership activities
KiwiSaver members were shown a list of options and asked how they became a KiwiSaver member.  The options were that their employer automatically enrolled them when they started a new job, they enrolled by opting in through their employer, they enrolled directly through a KiwiSaver provider and that someone else enrolled them.
Non-KiwiSaver members were asked whether they had started a new job and been automatically enrolled by their employer, but chose to opt out of KiwiSaver.  They were also asked whether they had been a member of KiwiSaver, but had closed the account.
Results to these questions are summarised in the table below.
Table 2.1.1: Core membership activities
	Activities of current KiwiSaver members
	%
(n=474)

	Automatically enrolled 
	37

	Opted in through employer
	31

	Enrolled directly through a provider
	27

	Someone else enrolled them
	5

	Activities of non-KiwiSaver members
	%
(n=351)

	Opted out
	12

	Closed KiwiSaver account
	3

	Never been a KiwiSaver member
	84


Source: Q1j, Q2b

[bookmark: _Toc264650196][bookmark: _Toc266111546][bookmark: _Toc267480392]2.1.2 Demographic profiles of groups defined by their core membership activities
The following table provides demographic profiles of five groups of respondents as determined by their core membership activities.  Bolded percentages denote statistically significant differences between one or more subgroups.



Table 2.1.2: Demographic profiles
	Demographic categories
	Automatically enrolled
(n=162)
%
	Opted in through employer
(n=147)
%
	Enrolled directly through a provider
(n=137)
%
	Opted out
(n=41)
%
	Never been a member
(n=295)
%

	Gender
	
	
	
	
	

	Male
	49
	54
	42
	44
	49

	Female
	51
	46
	58
	56
	51

	Age group
	
	
	
	
	

	18-29
	42
	22
	15
	42
	24

	30-39
	24
	11
	22
	31
	22

	40-49
	21
	22
	22
	13
	26

	50-65
	13
	46
	41
	14
	28

	Ethnicity
	
	
	
	
	

	New Zealand European
	70
	73
	67
	73
	76

	Māori
	14
	10
	10
	12
	12

	Pacific peoples
	12
	5
	5
	9
	7

	Asian
	8
	9
	12
	10
	9

	Other ethnicity
	11
	11
	15
	17
	10

	Partner/no partner
	
	
	
	
	

	Partner
	52
	60
	65
	67
	72

	No partner
	48
	40
	35
	33
	28

	Number of dependent children
	
	
	
	
	

	No children
	54
	73
	59
	52
	50

	1 child
	27
	10
	15
	18
	18

	2 children
	13
	14
	12
	16
	21

	3+ children
	6
	3
	14
	14
	12

	Home ownership
	
	
	
	
	

	Current homeowner
	32
	61
	63
	20
	56

	Not a current homeowner
	68
	39
	37
	80
	44

	Combined annual income1
	
	
	
	
	

	$30,000 or less
	34
	18
	21
	28
	18

	Over $30,000 to $50,000
	15
	16
	16
	24
	10

	Over $50,000 to $80,000
	21
	32
	21
	20
	22

	Over $80,000 to $120,000
	12
	12
	17
	18
	16

	Over $120,000
	13
	17
	11
	6
	23

	Refused
	-
	4
	6
	-
	2

	Don’t know
	4
	1
	8
	4
	9

	Net worth
	
	
	
	
	

	Negative
	34
	13
	15
	55
	20

	$0 - $100,000
	36
	27
	19
	26
	22

	$100,001 - $300,000
	11
	9
	14
	10
	15

	$300,001 - $600,000
	9
	23
	18
	4
	9

	Over $600,000
	5
	20
	18
	-
	21

	Don’t know
	5
	7
	15
	5
	13

	Education – highest qualification
	
	
	
	
	

	No qualification
	8
	12
	9
	14
	12

	School qualification
	36
	35
	20
	33
	29

	Post secondary qualification (to bachelor level) 
	49
	39
	53
	38
	46

	Postgraduate university qualification
	4
	11
	15
	9
	9

	Other qualification
	3
	3
	3
	6
	4

	Current employment situation
	
	
	
	
	

	Employed full time
	54
	65
	35
	62
	47

	Employed part time
	32
	22
	19
	24
	14

	Self-employed
	3
	3
	18
	4
	14

	Not employed, but available for work
	8
	8
	11
	4
	10

	Not employed and not available
	6
	2
	17
	5
	17

	Other
	-
	-
	1
	-
	-

	Maternity leave
	1
	-
	1
	-
	-


1Single income for single adults and joint income for couples.
Source: Q1b, Q1e, Q1j, Q2b, Q6a, Q7a, Q16b, Q16c, Q16d, Q16t, Q16u
Note: The following respondents have not been profiled in this table – 25 KS members who said someone else enrolled them, 3 respondents who didn’t know how they became a KS member, 11 respondents who closed their KiwiSaver account, 3 non-KS members who said ‘don’t know’ to Q1j and 1 respondent for whom there was missing information at Q1j. 

The following patterns are evident for each of the five groups:
Compared to one or more of the other groups, those who were automatically enrolled when they started a new job have high proportions of: 
Younger (42% are aged 18 to 29 years compared to 22% of those who opted in though an employer and 15% who enrolled directly through a provider);
People with one dependent child (27% compared to 10% of those who opted in through an employer, 15% who enrolled directly through a provider, and 18% of those who have never been a member);
Pacific people (12% compared to 5% of those who opted in through an employer, and 5% who enrolled directly through a provider);
Those who do not own a home (68% compared to 39% of those who opted in through an employer, 37% who enrolled directly through a provider, and 44% who have never been a member);
People with combined annual income of up to $30,000 (34% compared to 18% of those who opted in through an employer, 21% who enrolled directly through a provider, and 18% who have never been a member);
People with negative net worth (34% compared to 13% of those who opted in through an employer, 15% who enrolled directly though a provider, and 20% who have never been a member);
People with net worth of $0 to $100,000 (36% compared to 19% of those who enrolled directly through a provider, and 22% of those who have never been a member);
People with only a school qualification (36% compared to 20% of those who enrolled directly through a provider);
People in part-time employment (32% compared to 22% % of those who opted in through an employer, 19% who enrolled directly through a provider, and 14% who have never been a member).

Compared to one or more of the other groups, those who opted in through their employer have high proportions of: 
Males (54% compared to 42% of those who enrolled directly through a provider);
50-65 year olds (46% compared to 13% of those who were automatically enrolled, 14% who opted out, and 28% who have never been a member);
People with no children (73% compared to 54% of those who were automatically enrolled, 59% who enrolled directly through a provider, 52% who opted out, and 50% who have never been a member);
Homeowners (61% compared to 32% of those who were automatically enrolled, and 20% who opted out);
People with only a school qualification (35% compared to 20% of those who enrolled directly through a provider);
People in full time employment (65% compared to 35% who enrolled directly through a provider, and 47% who have never been a member).




Compared to one or more of the other groups, those who enrolled directly through a provider have high proportions of: 
Females (58% compared to 46% of those who opted in through their employer);
50 to 65 year olds (41% compared to 13% of those who were automatically enrolled, 14% who opted out, and 28% who have never been a member);
Current homeowners (63% compared to 32% of those who were automatically enrolled, and 20% who opted out);
People with post secondary qualifications (53% compared to 39% of those who opted in through their employer);
People with postgraduate university qualifications (15% compared to 4% of those who were automatically enrolled);
Self-employed (18% compared to 3% of those who were automatically enrolled, and 3% who opted in through an employer);
Those who are not employed and not available for work (17% compared to 6% of those who were automatically enrolled, and 2% who opted in through an employer).

Compared to one or more of the other groups, those who opted out have high proportions of: 
18 to 29 year olds (42% compared to 22% who opted in through their employer, and 15% who enrolled directly through a provider);
People who do not own a home (80% compared to 39% who opted in through their employer, 37% who enrolled directly through a provider, and 44% who have never been a member);
People with a combined annual income of over $30,000 to $50,000 (24% compared to 10% of those who have never been a member);
People with negative net worth (55% compared to 34% of those who were automatically enrolled, 13% of those who opted in through an employer, 15% who enrolled directly through a provider, and 20% of those who have never been a member);
People in full time employment (62% compared to 35% of those who enrolled directly through a provider).

Compared to one or more of the other groups, those who have never been a member have high proportions of: 
People who live with a partner (72% compared to 52% of those who were automatically enrolled, and 60% of those who opted in through their employer);
Have a combined annual income of over $120,000 (23% compared to 13% of those who were automatically enrolled, 11% who enrolled directly through a provider, and 6% who opted out);
Self-employed people (14% compared to 3% of those who were automatically enrolled, 3% of those who opted in through their employer, and 4% who opted out); 
People who are not employed and not available for work (17% compared to 6% who were automatically enrolled, and 2% who opted in through an employer).







[bookmark: _Toc267480393]2.2 Impact of KiwiSaver membership features
[bookmark: _Toc264650198][bookmark: _Toc266111548][bookmark: _Toc267480394]2.2.1 Auto enrolment
KiwiSaver members who were automatically enrolled by their employer when they started a new job were told that people can choose to opt out of KiwiSaver after two weeks, and before eight weeks, of starting the job.  They were asked whether they thought they would have joined KiwiSaver at that time if they had not been automatically enrolled.  They were also asked whether they thought they would have opted out or stayed in KiwiSaver had they been allowed to opt out of KiwiSaver straightaway when they were enrolled.
The results to these two questions are presented below.
Figure 2.2.1: Impacts of auto-enrolment and two week feature

The auto-enrolment feature appears to play an important role in getting people to join KiwiSaver, with just under half (45%) of KiwiSaver members who were automatically enrolled when they started a new job saying that they would not have joined KiwiSaver if they had not been automatically enrolled.  
Demographic analysis shows that there are relatively high proportions of the following demographic groups among those who say they would not have joined KiwiSaver if they had not been automatically enrolled:
Females (63% compared to 44% of those who say they would still have joined KiwiSaver);
Those with no children in KiwiSaver (95% compared to 81%); and
Those who do not currently own their own home (83% compared to 57%).

The two-week feature appears to be a less important feature with just 15% of KiwiSaver members who were automatically enrolled when they started a new job saying that they would have opted out of KiwiSaver straight away if allowed.  Lack of awareness of the opt out option does not appear to be a factor as 88% of those who were automatically enrolled had heard of the opt out option.
[bookmark: _Toc264650199][bookmark: _Toc266111549][bookmark: _Toc267480395]2.2.2 Opting out of KiwiSaver
Those who were automatically enrolled in KiwiSaver by their employer when they started a new job, but chose to opt out of KiwiSaver were asked how quickly they opted out of KiwiSaver after starting their new job.
Figure 2.2.2: When people opted out of KiwiSaver

Individuals who have been automatically enrolled may choose to opt-out within eight weeks (but not within the first two weeks) of starting new employment.  However, over half (58%) perceive that they opted out either ‘immediately’ or within the first week of starting their new job.  These results suggest that employees may have completed the paperwork for opting out immediately and given it to their employer who then actioned it two weeks later.



[bookmark: _Toc267480396]2.3 Reasons for decision
[bookmark: _Toc264650201][bookmark: _Toc266111551][bookmark: _Toc267480397]2.3.1 Joining KiwiSaver
KiwiSaver members were prompted with a list of possible reasons for joining KiwiSaver and asked to indicate which were important to them in deciding to become a KiwiSaver member.  They were then asked to say which one was the most important in making their decision.  
Results to both questions are presented in the next table.  Where appropriate, individual items have been grouped together to form broad response categories (in bold).  Where this has occurred, an overall percentage has been given for each broad response category.  This percentage (in italics) is the percentage of respondents that are in at least one of the individual items (listed underneath each broad response category).
Table 2.3.1: Motivations to join KiwiSaver
	Factors important in decision to join
	KiwiSaver members 
(n=474)

	
	All factors 
	Most important factor

	
	%
	%

	Receive contributions/incentives from government or employer
	77
	24

	Government contribution (kick start payment on joining plus member tax credit paid each year)
	67
	19

	My employer contributes to my KiwiSaver account
	56
	5

	My employer contributes more than the minimum amount (i.e. more than 2%) to my KiwiSaver account
	15
	1

	A way to save for retirement
	76
	46

	A way to make sure I have enough money for my retirement/future
	67
	40

	I wasn't saving for retirement at the time I decided to join KiwiSaver
	32
	4

	A way to make sure I have more than the New Zealand superannuation amount
	31
	3

	A good/easy way to save
	72
	12

	Money regularly coming out of my pay is a good way to save
	53
	5

	KiwiSaver is an easy way to save - all I needed to do was join and everything else was set up
	51
	5

	Savings are locked in until I am 65
	32
	2

	Flexibility
	40
	1

	Being able to choose how much I contribute (2%, 4%, 8% for employees, or any amount for others)
	32
	1

	Being able to choose my own KiwiSaver provider
	26
	*

	Being able to take a break from saving after a year - known as a 'contributions holiday'
	12
	*

	Savings for a home
	24
	10

	Helps me save for a home - after 3 years, able to withdraw savings to buy a home
	21
	6

	Helps me save for a home - home deposit subsidy of $1,000 per year to buy a home
	16
	4

	Miscellaneous
	19
	4

	I was enrolled automatically when started a new job and just decided to stay in 
	16
	1

	It got more affordable when the member contribution rate dropped to 2%
	5
	-

	Other
	3
	2

	Refused
	-
	-

	Don’t know
	1
	1


Source: Q2e and Q2f
Around three quarters (76%) of KiwiSaver members joined for the purposes of securing an income for retirement; this was the most important factor for just under half (46%) of KiwiSaver members.
Government and employer incentives are also key drivers with 77% saying they were an important factor and 24% saying they were the most important factor.
A number of KiwiSaver’s features are also important factors in motivating people to join KiwiSaver; in particular, that it is an easy way to save (72%), it offers members flexibility in terms of choosing the contribution rate, choosing their provider, and having the option of a contributions holiday (40%), and the home ownership features (24%).
In regard to home ownership features, the reader should note that the proportion of KiwiSaver members who were motivated by this feature to join KiwiSaver is notably higher among those who do not currently own a home (45%).
[bookmark: _Toc264650202]

[bookmark: _Toc266111552][bookmark: _Toc267480398]2.3.2 Reasons for not joining
Non-KiwiSaver members were shown a list of possible reasons for why they personally were not a member of KiwiSaver, and asked which applied to them.  Where appropriate, individual items have been grouped together to form broad response categories (in bold).  Where this has occurred, an overall percentage has been given for each broad response category.  This percentage (in italics) is the percentage of respondents that are in at least one of the individual items (listed underneath each broad response category).
Table 2.3.2: Reasons for not being a KiwiSaver member
	Reason for not being a KiwiSaver member
	Non-KiwiSaver members
(n=351)

	
	%

	Can’t afford to/no stable income
	32

	Can’t afford to/income too low/unstable income
	29

	Presently unemployed
	2

	There are other better investments/ways to provide financial security
	30

	Better to pay off my mortgage
	16

	There are better investments/ways to provide financial security
	14

	Better to pay off my student loan
	6

	Haven’t got around to joining
	28

	KiwiSaver scheme unstable/uncertainty
	25

	Lack of certainty about how secure money is/no guarantees
	21

	Future governments may change
	17

	Already have a superannuation scheme
	17

	Don’t like money locked in until age 65
	16

	I need more information on KiwiSaver
	13

	I’m too old/about to retire
	2

	Employer difficulties/fears/discouragement
	2

	Because it will be financially difficult for my employer to pay the contributions
	1

	Because my employer might cut my salary or cut my pay rise Because my employer has discouraged me from taking part
	1

	Because my employer has discouraged me from taking part
	* 

	Other
	10

	Refused
	-

	Don’t know
	2


Source: Q1l

A wide range of barriers are evident, the most common ones relating to affordability (32%), beliefs that there are better financial alternatives (30%), concerns about the security and sustainability of the scheme (25%) and apathy (28% say they haven’t got around to joining).


[bookmark: _Toc267480399]2.4 Perceived effectiveness of information to inform decisions about KiwiSaver
[bookmark: _Toc264650204][bookmark: _Toc266111554][bookmark: _Toc267480400]2.4.1 Whether KiwiSaver members had enough information to inform decision about joining KiwiSaver
KiwiSaver members were asked whether they felt they had enough information to help them decide whether or not to join KiwiSaver.  
Eight in ten (80%) KiwiSaver members feel they had enough information to help them decide whether or not to join KiwiSaver.  
[bookmark: _Toc267480401]2.4.2 Whether KiwiSaver members used Sorted information to make a decision about KiwiSaver
KiwiSaver members were shown a card with visual illustrations of Sorted information sources and asked if they had ever used Sorted information (such as the Sorted website, booklet and seminars) to help them make a decision about KiwiSaver.  
Around one in five (19%) KiwiSaver members used Sorted information to make a decision about KiwiSaver.  
Additional analysis shows that KiwiSaver members who used Sorted information to make a decision about KiwiSaver are more likely than those who did not use Sorted for this purpose to feel they had enough information to help decide whether or not to join KiwiSaver.  Specifically, 91% of the 19% of KiwiSaver members who used Sorted said they had enough information to help decide whether or not to join KiwiSaver compared to only 78% of the 80% of KiwiSaver members who have never used Sorted information.



[bookmark: _Toc267480402]2.4.3 Profiles by knowledge of KiwiSaver – KiwiSaver members
The next chart profiles KiwiSaver members in the different response categories by their knowledge of KiwiSaver. 
Figure 2.4.3: Profiles by knowledge of KiwiSaver – KiwiSaver members

KiwiSaver members who feel they had enough information exhibit higher levels of knowledge of KiwiSaver than KiwiSaver members who did not feel they had enough information (60% and 24% respectively have ‘excellent’ knowledge).
Likewise, KiwiSaver members who used Sorted information to make a decision about KiwiSaver exhibit higher levels of knowledge of KiwiSaver than KiwiSaver members who did not use Sorted to make a decision (75% and 47% respectively have ‘excellent’ knowledge).




[bookmark: _Toc267480403]2.4.4: Profiles by method of enrolment – KiwiSaver members
The following chart provides an analysis by type of enrolment.
Figure 2.4.4: Profiles by method of enrolment

Among those who felt they had enough information to help them make a decision about KiwiSaver, there are higher proportions of KiwiSaver members who opted in through their employer or enrolled directly through a provider (33% and 29% respectively) than among those who felt they did not have enough information to help them make a decision about KiwiSaver (21% and 19% respectively).  Conversely, there is a higher proportion of KiwiSaver members who were automatically enrolled among those who felt they didn’t have enough information to help them make a decision about KiwiSaver compared to those who felt they had enough information (56% and 32% respectively).
Among those who used Sorted information to make a decision about KiwiSaver, there is a higher proportion of those who opted in through their employer than among those who did not use Sorted information to make a decision about KiwiSaver (40% and 28% respectively).  Conversely, there is a higher proportion of KiwiSaver members who were automatically enrolled among those who did not use Sorted information to make a decision about KiwiSaver compared to those who used Sorted information for this purpose (39% and 26% respectively).


[bookmark: _Toc267480404]2.4.5: Demographic profiles of KiwiSaver members who felt they had enough information and KiwiSaver members who felt they did not have enough information
The next table presents demographic profiles of KiwiSaver members who felt they had enough information and KiwiSaver members who felt they did not have enough information.  
Table 2.4.5: Demographic profiles of KiwiSaver members who felt they had enough information and KiwiSaver members who felt they did not have enough information
	
	KiwiSaver members who felt they had enough information
%
(n=385)
	KiwiSaver members who felt they did not have enough information
%
(n=79)

	Age group
	
	

	18-29
	22
	50

	30-39
	21
	13

	40-49
	23
	17

	50-65
	34
	20

	Ethnicity
	
	

	New Zealand European
	73
	63

	Māori
	10
	15

	Pacific peoples
	6
	14

	Asian
	9
	12

	Other ethnicity
	12
	17

	Home ownership
	
	

	Current homeowner
	55
	28

	Not a current homeowner
	45
	72

	Combined annual income
	
	

	Up to to $50,000
	36
	60

	Over $50,000 to $80,000
	25
	21

	Over $80,000 
	33
	9

	Refused
	3
	3

	Don’t know
	4
	7

	Education – highest qualification of respondent
	
	

	No qualification
	7
	21

	School qualification
	31
	31

	Post secondary qualification (to bachelor level) 
	49
	39

	Postgraduate university qualification
	10
	7

	Other qualification
	3
	2

	Refused
	-
	1

	Don’t know
	*
	-

	Current employment situation - respondent
	
	

	Employed full time
	53
	41

	Employed part time
	22
	40

	Self-employed
	9
	1

	Not employed, but available for work
	8
	6

	Not employed and not available
	8
	14

	Other
	*
	-

	Maternity leave
	1
	-


Source: Q1m 
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell.
Note: 10 respondents who said ‘don’t know’ to Q1m have not been profiled in this table.

Among KiwiSaver members who feel they had enough information to help decide whether or not to join KiwiSaver, there are relatively high proportions of home owners, 50 to 65 year olds, people with a combined annual income of over $80,000 and self-employed people.
Conversely, among KiwiSaver members who felt they did not have enough information to help decide whether or not to join KiwiSaver, there are relatively high proportions of people who do not currently own a home, people with a combined annual income of up to $50,000, part-time employees, 18 to 29 year olds, those with no educational qualifications, and Pacific people.

[bookmark: _Toc267480405]2.4.6: Demographic profiles of KiwiSaver members who used Sorted information and KiwiSaver members who did not use Sorted information
The next table looks at the demographic differences between KiwiSaver members who used Sorted information to make a decision about KiwiSaver and KiwiSaver members who did not use Sorted information to make a decision about KiwiSaver.  
[bookmark: _Toc264650205]

Table 2.4.6: Demographic profiles of KiwiSaver members who felt they had enough information and KiwiSaver members who felt they did not have enough information 
	
	KiwiSaver members who used Sorted information
%
(n=87)
	KiwiSaver members who used Sorted information
%
(n=383)

	Age group
	
	

	18-29
	18
	31

	30-39
	29
	16

	40-49
	27
	20

	50-65
	26
	33

	Ethnicity
	
	

	New Zealand European
	67
	72

	Māori
	5
	13

	Pacific peoples
	6
	8

	Asian
	20
	7

	Other ethnicity
	10
	13

	Number of dependent children
	
	

	No children
	54
	63

	1 child
	17
	18

	2 children
	13
	13

	3+ children
	16
	6

	Home ownership
	
	

	Current homeowner
	60
	47

	Not a current homeowner
	40
	53

	Combined annual income
	
	

	Up to to $50,000
	22
	45

	Over $50,000 to $80,000
	26
	24

	Over $80,000 
	49
	22

	Refused
	1
	4

	Don’t know
	3
	5

	Education – highest qualification of respondent
	
	

	No qualification
	4
	11

	School qualification
	23
	34

	Post secondary qualification (to bachelor level) 
	52
	45

	Postgraduate university qualification
	17
	7

	Other qualification
	5
	2

	Refused
	-
	*

	Don’t know
	-
	*

	Current employment situation - respondent
	
	

	Employed full time
	62
	49

	Employed part time
	24
	25

	Self-employed
	5
	8

	Not employed, but available for work
	2
	10

	Not employed and not available
	5
	10

	Other
	-
	*

	Maternity leave
	1
	*


Source: Q1n, Q1e, Q6a, Q7a, Q16b, Q16c, Q16d, Q16t, Q16u 
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell
Note: 4 respondents who said ‘don’t know’ to Q1n have not been profiled in this table.

Among KiwiSaver members who used Sorted information to make a decision about KiwiSaver, there are relatively high proportions of home owners, 30-39 year olds, people with a combined annual income of over $80,000, Asian peoples, those with a post-graduate university qualification, and parents with three or more dependent children.
Conversely, among KiwiSaver members who did not use Sorted information to make a decision about KiwiSaver, there are relatively high proportions of people who do not currently own a home, 18 to 29 year olds, people with a combined annual income of up to $50,000 and Māori.
[bookmark: _Toc267480406]2.4.7 Whether non-KiwiSaver members had enough information to inform decision about joining KiwiSaver
Non-KiwiSaver members were also asked whether they felt they had enough information to help them decide whether or not to join KiwiSaver.  
Nearly two-thirds (64%) of non-KiwiSaver members feel they had enough information to help them decide whether or not to join KiwiSaver.  
[bookmark: _Toc267480407]2.4.8 Whether non-KiwiSaver members used Sorted information to make a decision about KiwiSaver
Non-KiwiSaver members were shown a card with visual illustrations of Sorted information sources and asked if they had ever used Sorted information (such as the Sorted website, booklet and seminars) to help them make a decision about KiwiSaver.  
Around one in five (21%) non-KiwiSaver members used Sorted information to make a decision about KiwiSaver.  


[bookmark: _Toc267480408]2.4.9 Profiles by knowledge of KiwiSaver – non-KiwiSaver members
The next chart profiles non-KiwiSaver members in the different response categories by their knowledge of KiwiSaver. 
Figure 2.4.9: Profiles of knowledge of KiwiSaver – non-KiwiSaver members

Non-KiwiSaver members who feel they had enough information exhibit higher levels of knowledge of KiwiSaver than non-KiwiSaver members who did not feel they had enough information (43% and 9% respectively have ‘excellent’ knowledge).
Likewise, non-KiwiSaver members who used Sorted information to make a decision about KiwiSaver exhibit higher levels of knowledge of KiwiSaver than non-KiwiSaver members who did not use Sorted to make a decision (58% and 23% respectively have ‘excellent’ knowledge).



[bookmark: _Toc267480409]2.4.10: Demographic profiles of non-KiwiSaver members who felt they had enough information and non-KiwiSaver members who felt they did not have enough information
The next table presents demographic profiles of non-KiwiSaver members who felt they had enough information and non-KiwiSaver members who felt they did not have enough information.  
Table 2.4.10: Demographic profiles of non-KiwiSaver members who felt they had enough information and non-KiwiSaver members who felt they did not have enough information
	
	Non-KiwiSaver members who felt they had enough information
%
(n=228)
	Non-KiwiSaver members who felt they did not have enough information
%
(n=102)

	Age group
	
	

	18-29
	21
	37

	30-39
	25
	19

	40-49
	25
	23

	50-65
	29
	21

	Home ownership
	
	

	Current homeowner
	57
	42

	Not a current homeowner
	43
	58

	Combined annual income
	
	

	Up to $50,000
	25
	44

	Over $50,000 to $80,000
	22
	20

	Over $80,000 to $120,000
	15
	19

	Over $120,000
	28
	7

	Refused
	3
	-

	Don’t know
	7
	10

	Education – highest qualification of respondent
	
	

	No qualification
	9
	19

	School qualification
	26
	33

	Post secondary qualification (to bachelor level) 
	51
	40

	Postgraduate university qualification
	11
	5

	Other qualification
	4
	4

	Refused
	-
	-

	Don’t know
	-
	-

	Current employment situation - respondent
	
	

	Employed full time
	55
	43

	Employed part time
	14
	21

	Self-employed
	12
	11

	Not employed, but available for work
	7
	10

	Not employed and not available
	14
	17


Source: Q1m, Q6a, Q7a, Q16c, Q16d, Q16t, Q16u 
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell
Note: 20 respondents who said ‘don’t know’ to Q1m and 1 respondent who refused at Q1m have not been profiled in this table.

Among non-KiwiSaver members who feel they had enough information to help decide whether or not to join KiwiSaver, there are relatively high proportions of home owners, people in full time employment, and people with a combined annual income of over $120,000.
Conversely, among non-KiwiSaver members who felt they did not have enough information to help decide whether or not to join KiwiSaver, there are relatively high proportions of people who do not currently own a home, people with a combined annual income of up to $50,000, part-time employees, 18 to 29 year olds, and those with no educational qualifications.


[bookmark: _Toc267480410]2.4.11: Demographic profiles of non-KiwiSaver members who used Sorted information and non-KiwiSaver members who did not use Sorted information
The next table provides demographic profiles of non-KiwiSaver members who used Sorted information to make a decision about KiwiSaver and non-KiwiSaver members who did not use Sorted information to make a decision about KiwiSaver.  
Table 2.4.11: Demographic profiles of non-KiwiSaver members who used Sorted information and non-KiwiSaver members who did not use Sorted information
	
	Non-KiwiSaver members who used Sorted information
%
(n=69)
	Non-KiwiSaver members who used Sorted information
%
(n=280)

	Age group
	
	

	18-29
	15
	28

	30-39
	28
	22

	40-49
	28
	23

	50-65
	30
	26

	Ethnicity
	
	

	New Zealand European
	77
	75

	Māori
	15
	11

	Pacific peoples
	8
	8

	Asian
	2
	11

	Other ethnicity
	14
	10

	Number of dependent children
	
	

	No children
	39
	53

	1 child
	13
	20

	2 children
	27
	18

	3+ children
	20
	9

	Combined annual income
	
	

	Up to $30,000
	4
	23

	Over $30,000 to $50,000
	13
	12

	Over $50,000 to $80,000
	18
	23

	Over $80,000 to $120,000
	23
	15

	Over $120,000
	33
	18

	Refused
	4
	1

	Don’t know
	5
	9

	Current employment situation - respondent
	
	

	Employed full time
	60
	46

	Employed part time
	11
	16

	Self-employed
	9
	14

	Not employed, but available for work
	7
	10

	Not employed and not available
	12
	16


Source: Q1e, Q1n, Q7a, Q16c, Q16d, Q16u
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell
Note: 2 respondents who said ‘don’t know’ to Q1n have not been profiled in this table.

Among non-KiwiSaver members who used Sorted information to make a decision about KiwiSaver, there are relatively high proportions of people with a combined annual income of over $120,000, people in full time employment, and parents with three or more dependent children.
Conversely, among non-KiwiSaver members who did not use Sorted information to make a decision about KiwiSaver, there are relatively high proportions of 18 to 29 year olds, people with a combined annual income of up to $30,000 and Asian peoples.
[bookmark: _Toc267480411]Section 3: Investment habits of members
This section examines the investment choices and habits of KiwiSaver members including those relating to KiwiSaver providers, investment funds, employer contributions, contributions holidays, and withdrawals of funds. 
In this section, all questions were asked of KiwiSaver members about their own personal situation (not that of their partner or children).  
Key analyses include looking at the survey results by method of enrolment, demographic variables, knowledge of KiwiSaver and attitude towards risk.
[bookmark: _Toc267480412]3.1 Provider decisions
[bookmark: _Toc264650209][bookmark: _Toc266111558][bookmark: _Toc267480413]3.1.1 Method of choosing KiwiSaver provider
KiwiSaver members were asked how they chose their current KiwiSaver provider.  To gain a sense of how engaged KiwiSaver members were in choosing a KiwiSaver provider, they were also asked whether they had considered other KiwiSaver providers before choosing (or being allocated to) their current provider.
Figure 3.1.1a: Method of choosing KiwiSaver provider

One half (50%) of KiwiSaver members chose their own KiwiSaver provider and one quarter (27%) elected to be allocated to their employer’s chosen provider.  Inland Revenue allocated 17% of KiwiSaver members to a default provider.
The high proportion of people who said they chose their current provider could suggest a level of decision making in choosing whether to be with an Inland Revenue default provider or their employer’s provider.  
Active engagement in choosing a provider appears to be highest among those who chose their own provider, with 40% of these KiwiSaver members saying that they had considered what other providers had to offer before choosing their provider.  In contrast, only 17% of KiwiSaver members allocated to a default provider considered other providers.  Similarly, only 13% of KiwiSaver members who elected to be allocated to their employer’s chosen provider considered other providers.
Around one quarter (27%) of all KiwiSaver members considered more than one provider.
The table below profiles three groups of KiwiSaver members defined by their method of enrolment in terms of their method of choosing a provider.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 3.1.1b: Profile of groups defined by method of enrolment
	
	Method of enrolment

	Method of choosing current provider
	My employer automatically enrolled me when I started my job
(n=162)
%
	I enrolled by opting in through my employer
(n=147)
%
	I enrolled directly through a provider
(n=137)
%

	IR allocated me to one of the six ‘default’ providers
	22
	23
	32

	I went with my employer’s chosen provider
	38
	34
	72

	I chose my own provider
	30
	42
	88

	Don’t know
	101
	2
	2


Source: Q2b, Q3b
1It is likely these KiwiSaver members are with a default provider.
2These results are highly unlikely to have occurred. 
Note: there may be some confusion amongst respondents about whether they are with an Inland Revenue default provider or their employer’s provider given the nature of auto-enrollment.
Note: 25 respondents who said they had been enrolled by someone else and 3 respondents who said they didn’t know how they became a member of KiwiSaver have not been profiled in this table.

The data suggests that method of enrolment influences provider choice. In particular:
Those who were automatically enrolled and those who opted in through their employer are similar in terms of the proportions who were allocated to a default provider and the proportions who went with their employer’s provider;
Those who were automatically enrolled were more likely to not know how they chose their provider (10% compared to 2% in each of the other two groups); and
Those who opted in through their employer were more likely than those who were automatically enrolled to have chosen their own provider (42% compared to 30%).


The demographic profiles of the three groups of KiwiSaver members defined by their method of choosing a provider are provided below.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 3.1.1c: Demographic profiles of groups defined by method of choosing a provider
	Demographic categories
	IR allocated
(n=74)
%
	Employer’s chosen provider
(n=127)
%
	Chose own provider
(n=249)
%

	Age group
	
	
	

	18-29
	35
	35
	22

	30-39
	18
	20
	19

	40-49
	21
	21
	21

	50-65
	26
	24
	39

	Ethnicity
	
	
	

	New Zealand European
	68
	65
	74

	Māori
	5
	16
	8

	Pacific peoples
	6
	5
	9

	Asian
	13
	13
	7

	Other ethnicity
	12
	11
	13

	Number of dependent children
	
	
	

	No children
	59
	62
	62

	1 child
	21
	15
	18

	2 children
	19
	16
	9

	3+ children
	1
	6
	11

	Home ownership
	
	
	

	Current homeowner
	43
	43
	57

	Not a current homeowner
	57
	57
	43

	Combined annual income1
	
	
	

	$30,000 or less
	30
	30
	19

	Over $30,000 to $50,000
	4
	15
	19

	Over $50,000 to $80,000
	25
	23
	24

	Over $80,000 to $120,000
	15
	12
	15

	Over $120,000
	18
	13
	14

	Refused
	3
	3
	3

	Don’t know
	3
	3
	5

	Respondent - current employment situation
	
	
	

	Employed full time
	63
	58
	46

	Employed part time
	14
	27
	26

	Self-employed
	8
	1
	11

	Not employed, but available for work
	9
	9
	8

	Not employed and not available
	8
	5
	10

	Maternity leave
	-
	-
	1


Source: Q1e, Q3b, Q6a, Q7a, Q16c, Q16d, Q16u
1Single income for single adults and joint income for couples.
Note: 24 respondents who said they don’t know how they chose a provider have not been profiled in this table.



Comparisons of the profiles of these three groups of KiwiSaver members shows the following:
The profile of KiwiSaver members who were allocated to a provider by Inland Revenue and the profile of KiwiSaver members who went with their employer’s chosen provider are similar on most demographic variables;
There is a higher proportion of Māori among the group of KiwiSaver members who went with their employer’s chosen provider (16%) compared to both those who were allocated to a provider by Inland Revenue (5%) and those who chose their own provider (8%); and
There are a number of defining characteristics of those who chose their own provider.  This group has relatively high proportions of:
Older people (39% are aged 50 to 65 years compared to 26% of those who were allocated to a provider by Inland Revenue and 24% who went with their employer’s chosen provider);
Current homeowners (57% compared to 43% of those who were allocated to a provider by Inland Revenue and 43% who went with their employer’s chosen provider);
Part time employees (26% compared to 14% of those who were allocated to a provider by Inland Revenue);
Self-employed (11% compared to 1% of those who went with their employer’s chosen provider); and
Combined annual income (only 19% have a combined annual income of up to $30,000 compared to 30% of those who were allocated to a provider by Inland Revenue and 30% who went with their employer’s chosen provider).

Additional analysis shows that KiwiSaver members who chose their own provider have greater knowledge of KiwiSaver than KiwiSaver members who went with their employer’s provider; 63% of those who went with their own provider have ‘excellent’ knowledge of KiwiSaver compared to 40% of those with went with their employer’s provider.



[bookmark: _Toc264650210][bookmark: _Toc266111559][bookmark: _Toc267480414]3.1.2 KiwiSaver providers
KiwiSaver members were asked to name their current KiwiSaver provider.  Results are presented below for all KiwiSaver members (left hand column of percentages).  A breakdown of results by method of choosing a provider is also provided.  
Table 3.1.2: KiwiSaver providers
	
	All KiwiSaver members
	IR allocated

	Employer’s chosen provider
	Chose own provider

	
	(n=474)
	(n=74)
	(n=127)
	(n=249)

	
	%
	%
	%
	%

	Banks 
	38
	22
	24
	52

	ASB*
	17
	13
	12
	20

	Westpac
	9
	3
	4
	15

	National Bank
	7
	2
	3
	11

	ANZ
	5
	4
	5
	5

	Other financial institutions
	47
	58
	45
	47

	ING*
	9
	18
	10
	7

	Gareth Morgan
	7
	2
	1
	12

	AMP*
	6
	6
	15
	2

	AXA New Zealand*
	6
	12
	7
	4

	Mercer*
	3
	8
	1
	2

	Tower*
	3
	10
	1
	1

	Aon
	2
	3
	3
	1

	SuperLife
	1
	-
	1
	1

	Grosvenor
	-
	-
	-
	1

	Staples Rodway
	-
	-
	-
	1

	Other
	9
	-
	5
	14

	Don’t know
	15
	20
	31
	1


Source: Q3a and Q3b
*=default provider
Note: 24 respondents who said they don’t know how they chose a provider have not been profiled in this table.

The following patterns are evident:
The vast majority (85%) of KiwiSaver members were able to name their current provider;
ASB, one of the six default providers, has the greatest market share (17%);
Banks are especially dominant among KiwiSaver members who chose their own provider (banks account for 52% of the market share); and
The level of uncertainty about who is their current provider is highest among KiwiSaver members who have gone with their employer’s provider (31%).



[bookmark: _Toc264650211][bookmark: _Toc266111560][bookmark: _Toc267480415]3.1.3 Drivers for choosing a provider
To establish the drivers for choosing a provider, KiwiSaver members were shown a list of potential reasons and asked to say which factors were important to them when they chose their provider.  They were also asked to say which factor was most important in their decision.
The above two questions were asked of KiwiSaver members who were actively engaged in the process of choosing a provider, namely:
KiwiSaver members who chose their own provider (regardless of whether or not they considered more than one provider);
KiwiSaver members who elected to be allocated to their employer’s provider, but first considered other providers; and
KiwiSaver members who were allocated by IR to a default provider, but first considered other providers.

KiwiSaver members who considered more than one provider were then asked whether each factor was helpful to them in choosing between providers. 
Results are presented in the next table.  Where appropriate, individual items have been grouped together to form broad response categories (in bold).  Where this has occurred, an overall percentage has been given for each broad response category.  This percentage (in italics) is the percentage of respondents that are in at least one of the individual items (listed underneath each broad response category).
An example of how to interpret the findings is as follows:
40% of KiwiSaver members who were actively engaged in the process of choosing a provider said the good reputation of the provider was an important reason in their decision making process;
6% of KiwiSaver members who were actively engaged in the process of choosing a provider said the good reputation of the provider was the single biggest reason; and
Good reputation was helpful in choosing between providers for 42% of KiwiSaver members who considered more than one provider.




Table 3.1.3: Drivers for choosing provider
	
	All reasons
(n=282)
	Single biggest reason
(n=282)
	Helpful in choosing between providers
 (n=139)

	
	%
	%
	%

	Financial security
	62
	30
	55

	Good reputation
	40
	6
	42

	Financially stable organisation
	38
	14
	42

	Offered the level of risk I was willing to take
	36
	10
	37

	Familiarity
	39
	24
	25

	They are my main bank
	31
	19
	17

	Had previous experience with them
	25
	5
	17

	Financial advantages
	39
	16
	45

	Good returns on investment
	27
	12
	27

	Reasonable investment fees
	22
	4
	32

	Like investment products offered
	38
	8
	38

	Good range of options/products
	21
	4
	24

	Offered investment products flexible enough to cope with different stages and interests in my life
	14
	2
	12

	Right type of industries/companies for me to invest in
	9
	-
	9

	Offered onshore investments
	8
	-
	11

	Offered offshore investments
	6
	-
	9

	Flexibility to do what I wanted with my money (e.g. change asset allocation)
	14
	2
	15

	Recommended by others
	28
	9
	24

	Recommended by family/friends
	16
	3
	14

	Recommended by financial advisor/bank
	12
	4
	10

	Recommended/supported by my employer
	6
	2
	6

	Other
	
	
	

	Explained things clearly and helped me make a decision
	28
	5
	26

	Socially responsible organisation
	15
	1
	18

	Nothing
	4
	4
	-

	Other 
	3
	2
	6

	Don’t know
	1
	1
	-


Source: Q3e, Q3f, Q3h

Base for first two columns of percentages is ‘all KiwiSaver members who chose own provider or considered what different providers had to offer if they went with a default provider or went with their employer’s provider’

Base for third column of percentages is ‘all KiwiSaver members who considered more than one provider’

The strongest drivers appear to relate to perceptions of financial security, with 62% of KiwiSaver members who were actively engaged in the process of choosing a provider mentioning one of the factors in this category.  More specifically, KiwiSaver members look for a provider with a good reputation (which may include factors other than financial security), a financially stable organisation, and a provider that offers the level of risk they are willing to take.   These factors were also helpful for KiwiSaver members who considered more than one provider to differentiate between providers; each being helpful in this regard for 37% to 42% of members asked the question.
Other drivers relate to familiarity with the provider, perceptions of financial advantage, recommendations by others, and characteristics of the investment funds offered.

[bookmark: _Toc264650212][bookmark: _Toc266111561][bookmark: _Toc267480416]3.1.4 Whether ever changed KiwiSaver providers
KiwiSaver members were asked whether they had ever changed KiwiSaver providers.  90% of KiwiSaver members have never changed their provider.  
The profiles of those who have changed providers and those who have not changed providers are similar on most demographic variables.  Defining characteristics of those who have changed providers are as follows:
30% have a combined income of $30,000 to $50,000 (compared to 13% of those who have not changed providers);
86% are New Zealand Europeans (compared to 69% of those who have not changed providers); and
95% chose their own provider (compared to 49% of those who have not changed providers).

Financial knowledge and attitudes towards risk are not defining characteristics.





[bookmark: _Toc267480417]3.2 Investment fund decisions
[bookmark: _Toc264650214][bookmark: _Toc266111563][bookmark: _Toc267480418]3.2.1 Type of investment fund
KiwiSaver members were asked what type of KiwiSaver investment fund they have.  They were given the following description of various fund types:
	Type of fund
	What this fund generally invests in

	Cash (low risk)
	Bank deposits and other fixed interest investments

	Conservative (low to medium risk)
	A high proportion in bank deposits and fixed interest investments, and a lower proportion in growth assets such as shares and property

	Balanced (medium risk)
	A more equal split between higher risk growth assets such as shares and property, and more stable investments including fixed interest and bank deposits

	Growth (medium to high risk)
	A high proportion of shares and property with a lower level of bank deposits and fixed interest

	Aggressive (high risk)
	Mainly shares



Results are presented in the following table with a breakdown by method of choosing a provider.
Table 3.2.1: Type of investment fund
	
	All KiwiSaver members
	IR allocated

	Employer’s chosen provider
	Chose own provider


	
	(n=474)
	(n=74)
	(n=127)
	(n=249)

	
	%
	%
	%
	%

	Balanced
	18
	8
	15
	24

	Conservative
	17
	20
	14
	20

	Cash fund
	10
	19
	6
	9

	Growth
	7
	-
	2
	12

	Combination balanced/growth
	3
	-
	3
	4

	Aggressive
	2
	1
	3
	2

	Combination conservative/balanced
	1
	-
	-
	3

	Other
	1
	1
	2
	2

	Don’t know
	40
	52
	54
	24


Source: Q3b and Q3j
Note: 24 respondents who said they don’t know how they chose a provider have not been profiled in this table.

Four in ten (40%) KiwiSaver members do not know what type of investment fund they have.  This lack of knowledge is especially high among those who decided to stay with the default provider they were allocated to by Inland Revenue (52%) and those who elected to go with their employer’s provider (54%).
Balance and conservative funds appear to be most common (18% and 17% respectively among all KiwiSaver members).  Cash funds are more common among those who were allocated to a default provider by Inland Revenue (19%).
Among those who do know, balanced and conservative funds appear to be most common (18% and 17% respectively among all KiwiSaver members).  Cash funds are more common among those who were allocated to a default provider by Inland Revenue (19%).  These results must be read with caution, however, as the inclusion of those who did not know are likely to substantially change the results.  In particular, given that default funds are conservative, this proportion could be expected to rise substantially.
Given the high proportion of people who do not know the type of fund they have, demographic analysis by type of fund has not been undertaken.
Analyses, however, were undertaken to compare the demographic profiles of KiwiSaver members who do not know what type of investment fund they have and KiwiSaver members who know what type of investment fund they have.
Among KiwiSaver members who do not know what type of investment fund they have, there are relatively high proportions of:
Young people (45% of those who do not know what type of investment fund they have are aged 18 to 29 years compared to 17% of those who know what type of investment fund they have);
Māori (17% compared to 7%);
Pacific people (13% compared to 4%);
Single people (59% compared to 30%); and
Those with a combined income of up to $30,000 (37% compared to 17%).



[bookmark: _Toc264650216][bookmark: _Toc266111564][bookmark: _Toc267480419]3.2.2 Whether considered more than one type of investment fund
KiwiSaver members who knew their type of investment fund were asked whether they had considered other types of investment funds before deciding to go with the one they have.  Of those who knew their type of investment fund, 39% considered more than one type of investment fund and 61% did not consider more than one type of investment fund.  These results equate to 23% and 67% of all KiwiSaver members respectively.
The profile of KiwiSaver members who knew their type of investment fund, and considered more than one type of investment fund, has relatively high proportions of:
Those who are employed full time (66% of KiwiSaver members who knew their type of investment fund and considered more than one type of investment fund compared to 50% of KiwiSaver members who knew their type of investment fund but did not consider more than one type of investment fund);
Those with a combined annual income of over $80,000 (58% compared to 27%); and
Those with post-graduate qualifications (20% compared to 10%).

Those who have considered more than one type of fund tend to have greater knowledge of KiwiSaver; 80% of this group have ‘excellent’ knowledge of KiwiSaver compared to only 58% of those who knew their type of investment fund, but did not consider more than one type of fund. 
Conversely, the profile of KiwiSaver members who did not consider more than one type of investment fund has relatively high proportions of:
Those with a combined annual income of up to $80,000 (63% of KiwiSaver members who knew their type of investment fund, but did not consider more than one type of investment fund compared to 41% of KiwiSaver members who knew their type of investment fund and considered more than one type of investment fund);
Those who are employed part time (28% compared to 16%); and
Those with no educational qualifications (13% compared to 5%).

There is a positive correlation between those who considered more than one type of investment fund and those who considered more than one type of provider.  71% of those who considered more than one type of investment fund also considered more than one type of provider.  Only 16% of those who did not consider more than one type of investment fund considered more than one type of provider.


[bookmark: _Toc264650217][bookmark: _Toc266111565][bookmark: _Toc267480420]3.2.3 Drivers of choosing a fund
To establish the drivers of choosing an investment fund, KiwiSaver members were shown a list of reasons for choosing a fund and asked to say which factors were important to them when they chose their fund.  They were also asked to say which factor was most important in their decision.  These two questions were asked of KiwiSaver members who knew the type of their investment fund.
KiwiSaver members who knew their type of fund, and had considered more than one fund, were then asked whether each factor was helpful to them in choosing between funds. 
Results are presented in the next table.  Where appropriate, individual items have been grouped together to form broad response categories (in bold).  Where this has occurred, an overall percentage has been given for each broad response category.  This percentage (in italics) is the percentage of respondents that are in at least one of the individual items (listed underneath each broad response category).
An example of how to interpret the findings is as follows:
33% of KiwiSaver members who knew their type of investment fund said that having the best long term return on their money was an important reason in their decision making process;
25% of KiwiSaver members who knew their type of investment fund said that having the best long term return on their money was the single most important reason in their decision making process; and
Having the best long term return on money was helpful in choosing between funds for 36% of KiwiSaver members who knew their type of fund and had considered more than one type of fund.





Table 3.2.3: Drivers for choosing investment fund
	
	All reasons
(n=300)
	Single biggest reason
(n=300)
	Helpful in choosing between funds
(n=108)

	
	%
	%
	%

	Expected risk and/or returns
	68
	53
	70

	Best long term return on money
	33
	25
	36

	Lower risk of ups and downs in the short term
	27
	17
	18

	Mix of income and growth assets
	23
	5
	28

	Growth assets (e.g. shares and property investments)
	15
	4
	19

	Income assets (e.g. cash and fixed interest assets)
	14
	3
	16

	Location of investments
	11
	1
	14

	Onshore investments
	9
	1
	11

	Offshore investments
	5
	-
	7

	Flexibility
	29
	22
	33

	Flexible enough to cope with different stages and interests in my life
	20
	7
	22

	Gave me flexibility to do what I wanted with my money (e.g. change asset allocation)
	15
	4
	18

	Recommended by others
	24
	10
	19

	Recommended by family/friends
	12
	3
	7

	Recommended by financial advisor
	10
	5
	8

	Recommended by employer
	7
	2
	8

	Other
	
	
	

	Reasonable investment fees
	15
	1
	21

	Offered by my main bank
	12
	6
	9

	Didn’t choose fund – IR or provider put me in the fund
	10
	8
	3

	Socially responsible fund
	10
	2
	10

	Other
	7
	5
	8

	Don’t know
	3
	3
	-


Source: Q3l, Q3m, Q3n, Q3o

Base for first two columns of percentages is ‘all KiwiSaver members who know the type of investment fund they have’

Base for third column of percentages is ‘all KiwiSaver members who know the type of investment fund they have and considered more than one type of fund

KiwiSaver members choose types of investment funds for a wide range of different reasons.  Key patterns in the data are:
The top drivers relate to the expected risk and financial return of the investment; around two thirds (68%) gave a reason related to this category.
The most important individual driver, and the factor that best helps people differentiate between funds, is getting the best long term returns (33% said this was important).  However, intolerance for short term fluctuations is also evident with 27% saying that lower risks of ups and downs in the short term was an important factor.
A mix of income and growth assets is an important factor for 23% and is the second most helpful individual factor in terms of choosing between funds (28%).
Other key drivers relate to the location of the investment assets, perceptions of flexibility, recommendations made by others.

KiwiSaver members’ drivers of choosing an investment fund varies by their attitude to risk:
56% of those who say growth assets were an important driver in their choice of investment fund agreed that they are willing to accept more risk to achieve higher possible returns (this compares to 29% of people who did not mention that growth assets were important); and
68% of those who say the lower risk of ups and downs in the short term was an important driver in their choice of investment fund disagreed that they are willing to accept more risk to achieve higher possible returns (this compares to 43% of people who did not mention the lower risk of ups and downs in the short term as being important).

[bookmark: _Toc264650215][bookmark: _Toc266111566][bookmark: _Toc267480421]3.2.4 Ever changed investment funds
KiwiSaver members were asked if they have ever shifted any of their KiwiSaver savings from one investment fund to another. 
Only five percent of all KiwiSaver members have changed investment funds.  Subgroup analysis is not possible due to the small number of respondents who have changed investment funds.



[bookmark: _Toc267480422]3.3 Amount of contributions – salary or wages
[bookmark: _Toc264650219][bookmark: _Toc266111568][bookmark: _Toc267480423]3.3.1 Contribution rate
KiwiSaver members were asked how much of their income they regularly put towards KiwiSaver.  .  The current default rate is 2%.  This 2% rate was introduced on 1 April 2009.  Prior to then the default rate had been 4%.
Note, KiwiSaver members who are currently on a contributions holiday were asked what their contribution rate was when they were last contributing.  Results have been combined and presented below.  A breakdown of the results by enrolment method is given.  Due to the small number of people who said someone else enrolled them (n=25), the table does not show separate results for that group.  Results for three people who said they did not know how they became members of KiwiSaver are also not shown separately. 
Table 3.3.1: Contribution rate
	
	All KiwiSaver members
	Employer automatically enrolled me
	Opted in through employer
	Enrolled directly through a provider

	
	(n=474)
	(n=162)
	(n=147)
	(n=137)

	Contribution rate
	%
	%
	%
	%

	2%
	33
	41
	31
	27

	4%
	43
	44
	53
	30

	8%
	6
	3
	12
	4

	Other % rate
	1
	1
	-
	4

	Don’t know
	9
	10
	4
	10

	Not applicable as don’t contribute from salary or wages
	8
	1
	1
	25


Source: Q2b, Q4a and Q4f
Note: 25 respondents who said they had been enrolled by someone else and 3 respondents who said they didn’t know how they became a member of KiwiSaver have not been profiled in this table.

A 4% contribution rate is most common (43%), especially among KiwiSaver members who opted in through an employer (53%).  The contribution rates of KiwiSaver members who were automatically enrolled, or enrolled directly through a provider, are more evenly split between the 2% and 4% rates.
Of those who enrolled directly through a provider, 25% did not contribute from salary or wages.
The demographic profile of those with a contribution rate of 2% is broadly similar to those with a contribution rate of 4%.  There is a small but statistically significant variation in terms of combined annual income.  19% of those with a 4% contribution rate have a combined annual household income of over $120,000 compared to 10% of those with a 2% contribution rate.


[bookmark: _Toc264650220][bookmark: _Toc266111569][bookmark: _Toc267480424]3.3.2 Behaviours of KiwiSaver members who don’t contribute directly from salary or wages
As shown in the previous chart, 8% of KiwiSaver members do not contribute from a salary or wages.  These KiwiSaver members were asked whether their contributions are made weekly, fortnightly, monthly or some other frequency.  They were then asked how much their last payment was.
In the chart below, the frequency with which KiwiSaver members make contributions is shown on the lefthand side.  For each frequency, the mean dollar value of the last contribution is shown on the righthand side.  
Figure 3.3.2: Behaviours of the 8% of KiwiSaver members who don’t contribute directly from salary or wages

[bookmark: _Toc264650221][bookmark: _Toc266111570]
KiwiSaver members who don’t contribute directly from a salary or wages most commonly contribute on a weekly (25%) or monthly (20%) basis.
Caution should be taken in interpreting the contribution size data due to very small sample sizes.  Further, four respondents contributed $1040, $1042 or $1,043 which suggests they are referring to the member tax credit.
Subgroup analysis is not possible due to small sample sizes.



[bookmark: _Toc264650222][bookmark: _Toc266111571][bookmark: _Toc267480425]3.3.3 Contribution changes
KiwiSaver members who made contributions directly from their salary or wages were asked about any changes to their contribution rate since joining KiwiSaver, as well as whether they had made any additional contributions on top of their regular contributions made at their chosen rate. 
Figure 3.3.3: Contribution changes


Fifteen percent of KiwiSaver members who make contributions directly from a salary or wage have made a change to their contribution rate since joining KiwiSaver; 3% increased their rate and 12% decreased their rate.
Just 3% have made additional contributions.
Subgroup analysis does not reveal significant differences due to small sample sizes.



[bookmark: _Toc267480426]3.4 Employer contributions
KiwiSaver members with an employer were asked whether their employer contributes to their KiwiSaver account.  Those who said their employer makes contributions were then asked what percentage of their income their employer contributes to their KiwiSaver account.  Results to both these questions are presented below.
Figure 3.4: Employer contributions

The large majority (81%) of KiwiSaver members with an employer said their employer contributes to their KiwiSaver account.  Most of these KiwiSaver members say their employer contributes 2%.
In interpreting the results, the reader should note that all employers are required to contribute, but there are potentially some instances where either the employer is exempt or where they contribute to another superannuation fund.
Subgroup analysis by size of contributions is not possible due to small sample sizes.


[bookmark: _Toc267480427]3.5 Contributions holidays
KiwiSaver members were asked a series of questions about contributions holidays.  A contributions holiday was described to respondents as a break from saving through KiwiSaver.
KiwiSaver members were asked whether they had ever taken a contributions holiday and whether they are currently on a contributions holiday.  Those who have taken a contributions holiday were then asked about their reasons for doing so.  The results to these questions are presented below.
It should be noted that members are only eligible for a contributions holiday after they have been in the scheme for one year which may go some way to explaining the small percentages presented here.
Figure 3.5: Contributions holidays

Nearly one in ten (9%) KiwiSaver members have taken a contributions holiday at some time.  Six percent of KiwiSaver members are currently on a holiday.
Reasons for taking a contributions holiday primarily relate to financial hardship due to employment factors (46%).
The profiles of those who have taken a contributions holiday, and those who have not, are broadly similar.  Significant differences are that:
75% of those who have taken a contributions holiday have experienced a major life change in the last 12 months compared to only 57% who have not taken a holiday; and
20% of those who have taken a contributions holiday described their health as only ‘fair’ or ‘poor’ compared to 5% of those who have not taken a holiday.

There are no significant differences in taking a contributions holiday by method of enrolment or knowledge of KiwiSaver.
[bookmark: _Toc264650225][bookmark: _Toc266111574][bookmark: _Toc267480428]3.5.1 Whether KiwiSaver member made any payments while on contributions holiday
KiwiSaver members who had taken a contributions holiday were asked whether they had made any payments to their KiwiSaver account while on their contributions holiday.  If they had, they were then asked for their reasons for contributing while on a contributions holiday.
Only one of the 51 KiwiSaver members who had taken a holiday had made payments.
[bookmark: _Toc267480429]
3.6 Withdrawal of contributions
KiwiSaver members were told that KiwiSaver members can apply to withdraw funds if they experience significant financial hardship or serious illness.  KiwiSaver members were asked whether they have applied to withdraw any of their KiwiSaver funds.  If they had, they were then asked whether their application was approved and whether they withdrew all or part of their KiwiSaver funds.
One percent of KiwiSaver members (four respondents out of 474 KiwiSaver members) have applied to withdraw KiwiSaver funds.
Subgroup analysis is not possible due to small sample sizes.


[bookmark: _Toc267480430]Section 4: Child membership
This section discusses child membership of KiwiSaver.  All respondents (both KiwiSaver members and non-KiwiSaver members) with dependent children were asked about the KiwiSaver membership status of their children.  All subsequent questions in this section were then asked of all respondents who had at least one dependent child who is a member of KiwiSaver.
Demographic subgroup analysis is very limited in this section due to small sample sizes.
[bookmark: _Toc267480431]4.1 Who has joined their children
All respondents were asked how many dependent children aged under 18 years they (or their partner) have living in the household.  They were then asked how many of those dependent children aged under 18 years, if any, were members of KiwiSaver.
The analysis in this section discusses child membership patterns in households.  The reader should note that this refers to dependent children of the respondent (or their partner) and does not include any other children in the household (e.g. multiple family households).
Figure 4.1: Child membership in households with children
Around one in five (22%) New Zealanders aged 18 to 65 years who have at least one dependent child in the household have at least one child who is a KiwiSaver member.
Parents/caregivers with children in KiwiSaver tend to have lower incomes than parents/caregivers with children who are not in KiwiSaver.  25% of those with no children in KiwiSaver have a combined annual income of over $120,000 compared to only 9% of those with children in KiwiSaver.


Additional sub-group analysis shows that among parents with a child in KiwiSaver, there are relatively high proportions of:
Single parents (27% of parents with a child in KiwiSaver are single compared to 16% of parents without a child in KiwiSaver); and
Parents with ‘good’, ‘very good’, or ‘excellent’ health (100% compared to 93%).

[bookmark: _Toc267480432]4.2 Motivations to joining KiwiSaver
Respondents were prompted with a list of possible reasons for joining their children to KiwiSaver and asked to indicate which were important to them in deciding that their child(ren) would become a KiwiSaver member(s).  They were then asked to say which one was the most important in making their decision. 
Results to both questions are presented in the next table.  Where appropriate, individual items have been grouped together to form broad response categories (in bold).  Where this has occurred, an overall percentage has been given for each broad response category.  This percentage (in italics) is the percentage of respondents that are in at least one of the individual items (listed underneath each broad response category).
Table 4.2: Motivations for joining children to KiwiSaver
	Factors important in deciding to join children to KiwiSaver
	All factors mentioned
(n=84)
	Most important factor
(n=84)

	
	%
	%

	$1,000 kick-start payment on joining
	83
	34

	A way to save for retirement
	59
	29

	 A way to make sure they have enough money for their retirement/future
	57
	26

	 A way to make sure they have more than the NZ superannuation amount
	19
	3

	Savings for a future home
	54
	16

	Will help them save for a home in the future - able to withdraw savings to purchase first home
	49
	12

	Will help save for a home in the future - home deposit subsidy of $1000 per year to purchase first home
	41
	4

	Teaches children good saving habits
	52
	9

	Positive characteristics of scheme
	35
	3

	Savings are locked in until they are 65
	20
	1

	A way for others (parents, grandparents etc) to contribute to saving for their future
	20
	3

	Other
	8
	8

	Refused
	-
	-

	Don’t know
	1
	1


Base:  All respondents with dependent children in KiwiSaver
Source: Q5a, Q5b

The government incentive ($1,000 kick-start payment) is the strongest driver for parents in joining their children to KiwiSaver (83%). This is followed by the benefits of joining children for the purposes of securing an income for their retirement (59%) and savings for a future home (54%), as well as teaching children good saving habits (52%).
Many of the motivations to join children to KiwiSaver are the same as the motivations that adult KiwiSaver members expressed in regard to their own joining of KiwiSaver (as discussed earlier in the report).  However, the importance of teaching children good saving habits and the opportunity for others (e.g. parents and grandparents) to contribute to children’s savings stand out as unique reasons for why parents/caregivers join their children to KiwiSaver.
Further, the government incentive ($1,000 kick-start payment) is more important than it is for adult KiwiSaver members.
[bookmark: _Toc267480433]4.3 Contributions to children’s funds
[bookmark: _Toc264650231][bookmark: _Toc266111580][bookmark: _Toc267480434]4.3.1 Who contributes to children’s funds
Respondents were asked who contributes to their children’s KiwiSaver funds.  The results are presented below.
Figure 4.3.1: Contributors to children’s KiwiSaver funds

Given the importance of the $1,000 kick start payment in motivating parents to join their children to KiwiSaver (discussed earlier in this section), it is perhaps not surprising that one half of parents/caregivers indicate that no one contributes to their children’s KiwiSaver funds.  Where contributions are made, parents are the main contributor.


[bookmark: _Toc264650232][bookmark: _Toc266111581][bookmark: _Toc267480435]4.3.2 Frequency of contributions and amount of last payment
Respondents who indicated in the previous question that contributions are made to their child(ren)’s KiwiSaver accounts were asked whether the contributions are made weekly, fortnightly, monthly or some other frequency.  They were also asked how much the last payment was for.  
In the chart below, the frequency with which people made contributions to their chil(ren)’s accounts is shown on the lefthand side.  For each frequency, the mean dollar value of the last contribution is shown on the righthand side.  

Figure 4.3.2: Contributions to children’s KiwiSaver accounts

The frequencies with which contributions are made vary widely across households.  
Caution should be taken in interpreting the contribution size data due to very small sample sizes.  




[bookmark: _Toc267480436]4.4 Investment decisions for children
Respondents were asked what type of KiwiSaver investment fund their child(ren) have.  They were also asked whether they considered other types of investment funds before deciding to go with the one their child has.
Figure 4.4: Type of investment fund (Children’s KiwiSaver fund)

The results to this question are very similar to those for adults’ types of investment funds (see page 36).
Around four in ten (43%) parents/caregivers do not know what type of investment fund their child has.  Like their adult counterparts, balanced and conservative funds are the most common types of funds held by children (16% and 13% respectively) among those respondents who did know the type of fund.  However, also as with the adult fund types this must be read with caution given the large number who did not know the type of fund.
Around one third (34%) of parents who knew the type of fund their child has considered more than one type of investment fund.




[bookmark: _Toc264650234][bookmark: _Toc266111583][bookmark: _Toc267480437]4.4.1 Drivers of choosing a fund for child(ren)
To establish the drivers of choosing an investment fund for children, 49 respondents were shown a list of reasons for choosing a fund and asked to say which factors were important to them when they chose the fund for their child.  They were also asked to say which factor was most important in their decision.  These two questions were asked of respondents who knew the type of their child’s investment fund.
Results to these two questions are presented in the next table.  
Respondents who knew the type of fund their child has, and had considered more than one fund, were then asked whether each factor was helpful to them in choosing between funds.  Due to a small sample size, results to this question are not shown in the table. 
Table 4.4.1: Drivers for choosing children’s investment fund
	
	All reasons
(n=49)
	Single biggest reason
(n=49)

	
	%
	%

	Expected risk and/or returns
	69
	45

	Best long term return on money
	51
	29

	Lower risk of ups and downs in the short term
	22
	7

	Mix of income and growth assets
	17
	8

	Growth assets (e.g. shares and property investments)
	6
	-

	Income assets (e.g. cash and fixed interest assets)
	4
	-

	Flexibility
	25
	14

	Flexible enough to cope with different stages and interests in child’s life
	25
	14

	Recommended by others
	25
	15

	Recommended by family/friends
	10
	9

	Recommended by financial advisor
	13
	3

	Recommended by employer
	3
	3

	Other
	
	

	Offered by my main bank
	26
	11

	Socially responsible fund
	10
	-

	Reasonable investment fees
	7
	5

	Offshore investments
	6
	-

	Didn’t choose fund – IR or provider put child in the fund
	5
	-

	Other
	17
	9

	Don’t know
	2
	2


Source: Q5g, Q5h
Base for both columns of percentages is: all KiwiSaver members with a child in KiwiSaver and who know the type of investment fund their child has

Drivers of choosing a child’s fund are similar to those for choosing an adult KiwiSaver member’s fund.  However, expected long term financial returns are especially important in choosing a child’s investment fund (this is the top driver by a notable margin).  This was one of the categories of reason mentioned by 69% of the respondents and the single biggest reason for 18%.  It was also the factor most helpful in choosing between funds for 75% of the 17 respondents who had considered other funds.

[bookmark: _Toc267480438]Section 5: Homeownership
This section examines knowledge of, and interest in, the KiwiSaver Home Ownership Package: in particular the first home withdrawal feature and the deposit subsidy feature.
Both KiwiSaver members and non-KiwiSaver members were asked questions in this section with the exception of questions pertaining to intentions to use the homeownership features, which were only asked of KiwiSaver members.
Sub-group analysis has been undertaken using demographic variables.
[bookmark: _Toc267480439]5.1 Home ownership status and intention to purchase
Respondents were asked to indicate their current home ownership status.  Results to this question are shown on the left hand side of the chart below.  Respondents who do not currently own a home were asked how likely they were to buy a home in the next five years.  Results to this question are shown on the right hand side of the chart.
Figure 5.1: Home ownership status and intention to buy

One half (51%) of the survey respondents aged 18 to 65 years currently own a home.  An additional 7% do not currently own a home, but have done so previously; and 3% have transferred ownership of a home to a trust.  The remainder (38%) have never owned a home.
Among those who do not currently own a home, just under half (45%) say they are either very likely or quite likely to buy a home in the next five years.


Additional analysis shows the following demographic differences between those who are likely to buy a home in the next five years, and those who are unlikely to do so:
Those who live with a partner (56% of those who are likely to buy a home live with a partner compared to 37% of those who are unlikely to buy a home);
Households where both partners are in paid employment (37% compared to 19%);
Combined annual income of $30,001 to $80,000 (57% compared to 28%);
Respondents with post-secondary school qualifications (50% compared to 35%);
Respondents who are employed full time (52% compared to 32%); and
Households in which there are two partners and one of them is a KiwiSaver member (19% compared to 9%).

The remaining questions in this section relate to the KiwiSaver home ownership features.  These questions were asked of respondents who have never owned a home or have previously owned a home, but do not currently own a home.  


[bookmark: _Toc267480440]5.2 Knowledge of homeownership features
[bookmark: _Toc264650242][bookmark: _Toc266111591][bookmark: _Toc267480441]5.2.1 Awareness of first home withdrawal and deposit subsidy features
Potential first time home owners, and people who have previously owned a home, but not now, were asked whether they had heard that:
A person can withdraw their KiwiSaver savings to buy a first home; and
Some KiwiSaver members can get a deposit subsidy from the government to help buy a first home.

Results to these questions are presented in the following chart.
Figure 5.2.1a: Awareness of first home withdrawal and deposit subsidy features

Awareness of the first home withdrawal feature is notably higher (64%) than awareness of the first home deposit subsidy feature (34%).  
Additional analysis shows that 56% of those who are aware of their first home deposit subsidy are likely to buy a home in the next five years compared to 38% of those who are not aware of this feature.



The next table looks at the demographic differences between those who are aware of the first home withdrawal feature and those who are not aware of this feature.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 5.2.1b: Demographic profiles of those who are aware of the first home withdrawal feature and those who are not aware of the first home withdrawal feature
	
	Aware of first home withdrawal feature
(n=249)
%
	Not aware of first home withdrawal feature
(n=119)
%

	KiwiSaver member status
	
	

	KiwiSaver members
	49
	27

	Non-KiwiSaver members
	51
	73

	Ethnicity
	
	

	New Zealand European
	73
	58

	Māori
	12
	25

	Pacific peoples
	10
	21

	Asian
	8
	11

	Other ethnicity
	11
	8

	General health
	
	

	Excellent or very good
	76
	66

	Good
	16
	23

	Not good
	7
	12

	Whether have dependent children
	
	

	Have dependent children
	35
	47

	Do not have dependent children
	65
	53

	Current employment situation - respondent
	
	

	Employed full time
	47
	28

	Employed part time
	24
	22

	Self-employed
	3
	8

	Not employed, but available for work
	10
	15

	Not employed and not available
	17
	28

	Maternity leave
	*
	-


Source: Q1a, Q1e, Q6c, Q16b, Q16u, Q16w 
* is used for a % between 0.0% and 0.5% and - is used to denote there are no respondents in the cell
Note: 4 respondents who said ‘don’t know’ to Q6c have not been profiled in this table.

Among those who are aware of the first home withdrawal feature, there are relatively high proportions of KiwiSaver members, New Zealand Europeans, those with no children, those with ‘very good’ or ‘excellent’ health and those in full-time employment.
Conversely, among those who are not aware of the first home withdrawal feature, there are relatively high proportions of non-KiwiSaver members, Māori, Pacific people, those with children and those not employed and not available for work.



The next table looks at the demographic differences between those who are aware of the first home deposit subsidy feature and those who are not aware of this feature.  Bolded percentages denote statistically significant differences between one or more subgroups.
Table 5.2.1c: Demographic profiles of those who are aware of the first home deposit subsidy feature and those who are not aware of the first home deposit subsidy feature
	
	Aware of first home deposit subsidy
(n=137)
%
	Not aware of first home deposit subsidy
(n=232)
%

	KiwiSaver member status
	
	

	KiwiSaver members
	48
	36

	Non-KiwiSaver members
	52
	64

	Age group
	
	

	18-29
	40
	57

	30-39
	40
	20

	40-49
	12
	13

	50-65
	8
	10

	Combined annual income
	
	

	$30,000 or less
	32
	43

	Over $30,000 to $50,000
	18
	23

	Over $50,000 
	45
	27

	Refused
	2
	*

	Don’t know
	3
	6

	Education – highest qualification of respondent
	
	

	No qualification
	9
	14

	School qualification
	26
	44

	Post secondary qualification (to bachelor level) 
	52
	37

	Postgraduate university qualification
	8
	4

	Other qualification
	4
	1

	Don’t know
	1
	-


Source: Q1a, Q6d, Q7a, Q16c, Q16d, Q16t 
Note: 3 respondents who said ‘don’t know’ to Q6d have not been profiled in this table.

Among those who are aware of the first home deposit subsidy feature, there are relatively high proportions of KiwiSaver members, people with post secondary school qualifications, people with a combined annual income of over $50,000, and people aged 30 to 39 years.
Conversely, among those who are not aware of the first home deposit subsidy feature, there are relatively high proportions of non-KiwiSaver members, 18 to 29 year olds, people for whom a school qualification is their highest educational qualification, and people with a combined annual income of up to $30,000. 


[bookmark: _Toc264650243][bookmark: _Toc266111592][bookmark: _Toc267480442]5.2.2 Unprompted knowledge of first home withdrawal feature
Without prompting with possible answers, respondents who were aware of the first home withdrawal feature were asked what they know about the feature of KiwiSaver that allows a person to withdraw their KiwiSaver savings for a deposit to buy a first home.  Results are presented below.
Figure 5.2.2: Unprompted knowledge of first home withdrawal feature

Without prompting, knowledge of the first home withdrawal feature is limited; 38% only know that they can withdraw savings for a deposit on their first home, while an additional 38% say they know nothing about the feature or are unsure.  The three year rule (16%) and the one-off withdrawal rule (8%) are the most commonly mentioned details, but are still not well known without prompting.
For each aspect of knowledge, there is no statistically significant difference between those who mentioned that aspect and those who did not in terms of the proportions of KiwiSaver members and non-members. 


[bookmark: _Toc264650244][bookmark: _Toc266111593][bookmark: _Toc267480443]5.2.3 Prompted knowledge of first home withdrawal feature
Respondents were then prompted with a list of facts about the first home withdrawal feature and, for each one, asked whether or not they had heard of it.
Figure 5.2.3: Prompted knowledge of first home withdrawal feature

Knowledge is highest for the three year KiwiSaver contribution criterion (51%), the one-off withdrawal rule (46%) and the provider’s role in withdrawing KiwiSaver funds (38%).
For two aspects of knowledge, there are statistically significant differences between those who mentioned that aspect and those who did not in terms of the proportions of KiwiSaver members and non-members.   Specifically:
‘Must contribute to KiwiSaver for at least three years before being able to withdraw your KiwiSaver funds for a home deposit’:
Of those who were aware of this aspect, 57% are KiwiSaver members compared to 40% of those who were not aware of this aspect; and
Of those who were aware of this aspect, only 43% are non-KiwiSaver members compared to 60% of those who were not aware of this aspect.
‘Can combine this KiwiSaver feature with a deposit subsidy’:
Of those who were aware of this aspect, 68% are KiwiSaver members compared to 42% of those who were not aware of this aspect; and
Of those who were aware of this aspect, only 32% are non-KiwiSaver members compared to 58% of those who were not aware of this aspect.

[bookmark: _Toc264650245][bookmark: _Toc266111594][bookmark: _Toc267480444]5.2.4 Unprompted knowledge of first home deposit subsidy feature
Without prompting with possible answers, respondents who were aware of the first home deposit subsidy feature were then asked what they know about the feature of KiwiSaver that allows a person to get a deposit subsidy to help buy a first home.  Results are presented below.
Figure 5.2.4: Unprompted knowledge of first home deposit subsidy
[bookmark: _Toc267480445]
Without prompting, knowledge is especially limited with nearly two thirds (65%) saying they know nothing about it or are unsure.  The three year KiwiSaver contribution requirement was mentioned most commonly (10%).  Each of the other aspects of the feature were mentioned by less than 10%.
For each aspect of knowledge, there is no statistically significant difference between those who mentioned that aspect and those who did not in terms of the proportions of KiwiSaver members and non-members. 



[bookmark: _Toc264650247][bookmark: _Toc266111595][bookmark: _Toc267480446]5.2.5 Prompted knowledge of first home deposit subsidy feature
Respondents were then prompted with a list of facts about the first home deposit subsidy feature and, for each one, asked whether or not they had heard of it.
Figure 5.2.5: Prompted knowledge of first home deposit subsidy

With prompting, knowledge of the first home subsidy deposit feature is highest in relation to the three year contribution criterion (49%), the minimum contribution rate criterion (39%) and the option to combine this feature with the first home deposit withdrawal feature (37%).
For two aspects of knowledge, there are statistically significant differences between those who mentioned that aspect and those who did not in terms of the proportions of KiwiSaver members and non-members.   Specifically:
‘Must have contributed to KiwiSaver (or a complying superannuation fund) for at least three years before applying’:
Of those who were aware of this aspect, 59% are KiwiSaver members compared to 34% of those who were not aware of this aspect; and
Of those who were aware of this aspect, only 41% are non-KiwiSaver members compared to 66% of those who were not aware of this aspect.


‘’Deposit subsidy is a grant of $1,000 for each year of membership (after three years of contributing)’:
Of those who were aware of this aspect, 64% are KiwiSaver members compared to 37% of those who were not aware of this aspect; and
Of those who were aware of this aspect, only 36% are non-KiwiSaver members compared to 63% of those who were not aware of this aspect.


[bookmark: _Toc267480447]5.3 Intentions to apply for first home withdrawal feature
KiwiSaver members who were aware of the first home withdrawal feature, and do not currently own a home, were asked how likely they would be to apply to withdraw their KiwiSaver savings for a deposit to buy a home.  Note, this question was asked before the respondent was prompted with details of the feature (covered above).  Results to this question about intentions are presented in the graph below (left hand side of chart).
Respondents who said they were either ‘very likely’ or ‘quite likely’ to use this feature were asked later in the survey when they intended to apply and how they intended to withdraw funds.  Results to these two questions are presented in the tables on the right hand side of the chart.
Figure 5.3: Intentions to apply for first home withdrawal feature

Just over half (56%) of KiwiSaver members who are aware of the first home withdrawal feature, and do not currently own a home, say they are either ‘very likely’ or ‘quite likely’ to use the feature.
Demographic analysis reveals that:
Among KiwiSaver members who are either ‘very likely’ or ‘quite likely’ to use the first home withdrawal feature there are relatively high proportions of:
Males (59% of those who are either ‘very likely’ or ‘quite likely’ to use the feature are male compared to 40% of those who are either ‘quite unlikely’ or ‘very unlikely’ to use the feature);
‘Other’ ethnic groups (16% compared to 5%); and
Those with either ‘very good’ or ‘excellent’ health (85% compared to 63%).
Among KiwiSaver members who are either ‘quite unlikely’ or ‘very unlikely’ to use the first home withdrawal feature, there are relatively high proportions of:
Females (60% of those who are either ‘quite unlikely’ or ‘very unlikely’ to use the feature are female compared to 41% of those who are either ‘very likely’ or ‘quite likely’ to use the feature;
New Zealand Europeans (83% compared to 65%);
Those who describe their health as ‘not good’ (16% compared to 2%); and
Those with a combined annual income of over $80,000 (18% compared to 7%).

Among those who say they are ‘very likely’ or ‘quite likely’ to use the first home withdrawal feature, intentions relating to when they will apply vary.  Few (17%) intend to apply within two years of its introduction.   Four in ten (41%) intend to apply within five years and 36% sometime after 2015.
Likewise, intentions relating to how much of their KiwiSaver funds will be drawn are split with 45% intending to withdraw all of their KiwiSaver funds and 42% only intending to withdraw part of their funds.  Few (12%) plan to withdraw their partner’s funds.



[bookmark: _Toc267480448]5.4 Intentions to apply for first home deposit subsidy
KiwiSaver members who were aware of the first home deposit subsidy were asked how likely they would be to apply for a home deposit subsidy.  Results to this question are presented in the graph below (left hand side of chart).  Note, this question was asked before the respondent was prompted with details of the feature (covered earlier).  
Respondents who said they were either ‘very likely’ or ‘quite likely’ to use this feature were asked later in the survey when and how they intended to use the deposit subsidy.  Results to these two questions are presented in the tables on the right hand side of the chart.
Figure 5.4: Intentions to apply for first home deposit subsidy

Seventy two percent of KiwiSaver members who are aware of the first home deposit subsidy say they are either ‘very likely’ or ‘quite likely’ to use the feature.  Demographic analysis has not been carried out due to small sample sizes.
Among those who say they are ‘very likely’ or ‘quite likely’ to use the first home deposit subsidy, intentions relating to when they will apply vary.  Over a quarter (28%) intend to apply within two years of its introduction.   Four in ten (42%) intend to apply within five years and 24% sometime after 2015.  
Further analysis shows that those who are ‘very likely’ to use the feature intend to use the feature sooner than those who are only ‘quite’ likely to use the feature; 40% of those who are ‘very likely’ to use the feature intend to do so within 2 years compared to only 6% of those who are ‘quite likely’ to use the feature.
A large majority intend to use the deposit subsidy as a first time home buyer (72%).  Over a third (37%) intend to combine it with the first home withdrawal feature.

[bookmark: _Toc267480449]5.5 Reasons for not using either feature
Respondents who were aware of both the first home deposit subsidy and the first home withdrawal feature, but said they were unlikely to use both of these were asked for their reasons why.  Respondents who were aware of only one of these features, but said they were unlikely to use that feature were asked for the reason why.
Table 5.5: Reasons for not intending to use the first deposit subsidy feature and first home withdrawal feature
	Reasons for non intention
	%
(n=68)

	Retirement nest egg more important than a deposit for a house
	28

	Lack of money required for home deposit/mortgage payments
	22

	Not enough money for deposit
	13

	Not enough money to make mortgage payments
	12

	Will have sufficient money for a deposit without using my KiwiSaver funds
	6

	My age/too old for a mortgage
	1

	Miscellaneous
	19

	Other
	11

	No plan/no intention of buying a house
	8

	Missing information
	13

	Don’t know
	16

	Refused
	-


Source: Q6o

Reasons for disinterest in using the first home deposit subsidy and first home withdrawal features primarily relate to greater importance being placed on retirement savings (28%) and financial constraints (22%).
[bookmark: _Toc266111599][bookmark: _Toc267480450][bookmark: _Toc191366128]
Section 6: Retirement
This section examines the retirement preparations made by respondents aged 25 and over.  As well as describing the level of planning, this section highlights the gap between the level of income needed and expected in retirement. This section also describes the expected retirement age and anticipated length of retirement.
Retirement was defined to the respondent as the age at which they stopped working, or cut their hours down to less than 10 per week.  
Both KiwiSaver members and non-KiwiSaver members were asked these questions.  Respondents aged under 25 were not asked questions on retirement because cognitive testing revealed that most would be unable to answer the questions accurately.  Questions on retirement focused on the respondent, or the respondent and their partner (if they had one).  
The difference between KiwiSaver households and non-KiwiSaver households is examined in this section.  The former is defined as either the respondent or their partner (if they had one) being a KiwiSaver member, and the latter is defined as the respondent and their partner (if they had one) not being members of KiwiSaver.  
Other key analyses include looking at the survey results by whether the respondent is an individual or has a partner, and demographic variables such as age, income, employment status, and net worth.  (Net worth is a sum of the respondent’s assets minus their liabilities.  If the respondent had a partner, then the respondent was asked to report the combined assets and liabilities of themselves and their partner).
Questions on the level of income needed (and expected) in retirement are based upon self-reported information.  Some respondents were unable to answer questions on likely income in retirement.  It was not possible to calculate whether there was a ‘gap’ between expected retirement income and expenditure for these respondents.  For respondents that provided information about the amount of income needed or expected in retirement, the data were recorded using a series of income size bands (rather than recording exact $ figures).  There are some charts in this section which plot income based upon ‘mid-points’ taken from the income size bands, and there are some tables which describe the median values for amount needed and amount expected in retirement.  The medians were drawn from data generated from the ‘mid-points’ of the income bands selected by respondents. 


[bookmark: _Toc266111600][bookmark: _Toc267480451]6.1 Extent of financial planning for retirement
[bookmark: _Toc264650253][bookmark: _Toc266111601][bookmark: _Toc267480452]6.1.1 Extent of thought about financial planning in retirement
Those aged 25 and over were asked how much financial planning they had conducted for their retirement.  Results are presented below.
Figure 6.1.1: Extent of financial planning for retirement

Respondents are equally split with half (50%) of those aged 25 and over saying they have planned either a ‘fair amount’ or ‘a lot’, and just under half (49%) saying they have only thought about it a little, or not at all.
Whether or not the respondent is a member of KiwiSaver does not make a significant difference to the likelihood of having thought about financial planning for retirement.  Although 55% of KiwiSaver members say they have planned compared to 47% of non-members – this difference is not significant.  Similarly there is not much difference between KiwiSaver households, i.e. those with at least one adult KiwiSaver member, and non-KiwiSaver households (52% compared to 49% - again this difference is not significant).  
Profile analysis indicates that other variables including age, home ownership, income, and net worth are related to planning for retirement (see below for statistics).  These demographic patterns are common within KiwiSaver members and non-members.
The profile of those who had thought about financial planning for retirement either ‘a lot’ or ‘a fair amount’ is older (compared with the profile of those who have only thought about financial planning for retirement ‘a little’ or ‘not at all’).  69% are aged 40 and over and 31% are aged under 40.  (This compares with 54% and 46% among those who had only thought about financial planning ‘a little’ or ‘not at all’).
Those who had thought about financial planning for retirement also contain high proportions of: 
Home owners (68% - compared with 52% among those who had not planned);
High income groups (28% of those with a combined income over $120,000 – compared with 14% among those who had not planned); and
Those with a high net worth (27% of those with a net worth over $600,000 compared with 12% among those who had not planned).

[bookmark: _Toc264650254][bookmark: _Toc266111602][bookmark: _Toc267480453]6.1.2 Knowledge about expected retirement income
Respondents were also asked what level of knowledge they had about their (and their partner’s) expected retirement income.  The results are illustrated below.
Figure 6.1.2: Knowledge about expected retirement income

Forty one per cent (41%) of those aged 25 and over do not have an idea about their expected income in retirement.  The remainder either have a vague idea (23%), a reasonable idea (28%), or a good idea (8%).
A large proportion (64%) of working age adults only have a vague idea, or no idea, what their retirement income will be.  
Whether or not the respondent is a member of KiwiSaver does not make a significant difference to the level of knowledge of their expected retirement income (37% of KiwiSaver members say they have a ‘good idea’ or a ‘reasonable idea’ compared to 36% of non-members).  Similarly there is no significant difference between KiwiSaver households and non-KiwiSaver households (33% compared to 39%).    
It is common for both KiwiSaver members and non-members to have only a vague idea, or no idea, what their retirement income will be (63% of KiwiSaver members and 64% of non-members).    
Profile analysis indicates that other variables including age, home ownership, self-employed status, income, and net worth are related to the level of knowledge of expected retirement income (see below for statistics).  These demographic patterns are common within KiwiSaver members and non-members.
The profile of those who had either a ‘good’ or ‘reasonable’ knowledge of their income in retirement is older (compared with the profile of those who have only a ‘vague idea’ or ‘no idea’).  76% are aged 40 and over, 18% are aged between 30 and 40, and only 6% are aged under 30.  (This compares with 53%, 30% and 17% among those with a vague idea, or no idea about their expected retirement income).  
Those with either a ‘good idea’ or a ‘reasonable idea’ of their retirement income also contain high proportions of: 
Home owners (72% - compared with 53% among those with less knowledge of their retirement income);
High income groups (31% of those with a combined income over $120,000 – compared with 16%);
Those with a high net worth (36% of those with a net worth over $600,000 compared with 10%); and
Self-employed people (18% compared to 9%).





[bookmark: _Toc264650255][bookmark: _Toc266111603][bookmark: _Toc267480454]6.1.3 Expectation of how standard of living will change in retirement
All those aged 25 and over who had not yet retired were asked how they expected their standard of living to change in retirement.  The results are shown below.
Figure 6.1.3a: Expectation of how standard of living will change in retirement
 
Over half (53%) thought that their standard of living will remain about the same upon retirement, although 18% think it will increase and 27% think it will decrease.
Thirty three per cent of KiwiSaver members think their standard of living will decrease (either decrease ‘somewhat’ or ‘a lot’) in retirement, this is significantly higher than the equivalent proportion for non-members (23%).  The results are presented in the table below.



Table 6.1.3b: Whether KiwiSaver members and non-members think their standard of living will increase, stay the same, or decrease in retirement
	
	KiwiSaver members (aged 25+)

(n=319)
%
	Non-members (aged 25+)

(n=245)
%

	Think standard of living will increase in retirement
	16
	19

	Think standard of living will remain the same
	49
	56

	Think standard of living will decrease in retirement
	33
	23

	Don’t know
	3
	2


Note: 97 respondents who did not know when they would retire and 26 who said they were already retired, were not asked Q7c (and so are not included in this table).  As with other data in the retirement section those aged under 25 were not included in the question.

Source: Q7c


Profile analysis of those who think their standard of living will decrease shows that this group contains relatively high proportions of full-time employees (71% of those who think their standard of living will decrease), home owners (74%), those aged between 50 and 65 (50%), those with net-worth of $0-$100,000, and those who think they will retire after 65 (31%).  The question did not vary by combined income levels.  See the table below for the equivalent percentages of those who thought their standard of living would increase or stay the same.  These demographic patterns were found within KiwiSaver households, and non-KiwiSaver households.  Bolded percentages denote statistically significant differences between one or more subgroups.


Table 6.1.3c: Defining characteristics of respondents who think their standard of living will increase, stay the same, or decrease
	Defining profile characteristics for each column include:
	Respondents who think their standard of living will increase a lot or increase somewhat in retirement
(n=96)
%
	Respondents who think their standard of living will stay the same
(n=284)
%
	Respondents who think their standard of living will decrease a lot or decrease somewhat in retirement
(n=169)
%

	Employment status

Employed full-time
	52
	51
	71

	Employed part-time
	23
	19
	11

	Self-employed
	10
	15
	8

	Not employed
	15
	17
	12

	Home ownership

Home owners
	44
	61
	74

	Non-home owners
	56
	39
	26

	Age

Aged under 50
	86
	73
	50

	Aged 50 to 65 
	14
	27
	50

	Retirement age

Those who think they will retire up to 65 years old
	82
	80
	69

	Those who think they will retire after 65
	17
	20
	31

	Net worth

Negative net worth
	22
	17
	13

	Net worth of $0-$100,000
	30
	22
	14

	Net worth of $100,001-$300,000
	15
	18
	20

	Net worth of $300,001-$600,000
	14
	13
	18

	Net worth of $600,001 plus
	14
	20
	24

	Combined income

Combined income up to $30,000
	14
	13
	8

	Combined income over $30,000 up to $50,000
	12
	14
	14

	Combined income over $50,000 up to $80,000
	33
	24
	23

	Combined income over $80,000 up to $120,000
	19
	17
	21

	Combined income over $120,000
	21
	22
	24


Note: 15 respondents who did not know whether their standard of living would increase, decrease or stay the same are not profiled in this table, neither are the 97 respondents who did not know when they would retire or the 26 who said they were already retired.
Source: Q7c


[bookmark: _Toc266111604]

[bookmark: _Toc267480455]6.2 Household retirement income required and expected 
Those aged 25 and over were then asked to estimate their likely income in retirement, and the amount they thought they would need to live ‘comfortably’, and the amount they would need ‘just to get by’. 
If the respondent had a partner, then the interviewer asked about the combined retirement income of the respondent and their partner.  The results are described in the following section. 
[bookmark: _Toc264650257][bookmark: _Toc266111605][bookmark: _Toc267480456]6.2.1 Annual amounts required and expected in retirement – all households surveyed
All those aged 25+ were asked to estimate the amount they required to have ‘just enough to live on’ in retirement, the amount they required for a ‘comfortable’ retirement, and the amount they expected to receive in retirement.  The figures were given using today’s money (meaning the dollars would have the same buying power as they would today no matter when the respondent retired).  Respondents could answer in weekly, annual or lump-sum terms.  Results were re-calculated into annual figures.[footnoteRef:14]  The results are shown in the graph below. [14:  Annual amounts were calculated by either: taking the mid-points from the annual income band chosen by the respondent (for example, if a respondent chose the band $50,000 - $59,999 this was translated into $55,000); or a mid-point from the weekly income band multiplied by 52; or by re-calculating an annuity from a lump sum figure given by the respondent (calculated using a standard annuity formula using the respondent’s estimate of their retirement length, and applying a real interest rate of 3%). ] 

Figure 6.2.1a: Annual amounts required and expected in retirement

As the chart shows, notable proportions of respondents could not give figures, particularly for the amount ‘expected’ in retirement (22% could not give figures for amount required to ‘have just enough to live on’, 21% could not give figures for amount required for a comfortable retirement, and 46% could not give figures for amount expected in retirement).  The same groups who said they were only vaguely aware, or not aware, of their likely income in retirement also could not give figures for the amount required or the amount expected in retirement.  (See ‘knowledge about expected retirement income’ earlier for the type of respondent that tends to be unaware of their expected income in retirement).
The chart below shows the same information as the chart above, but filtered for only those who could provide the information about the amount required and the amount expected in retirement (in other words, the chart below removes those who could not provide figures).  

Figure 6.2.1b: Annual amounts required and expected in retirement – removing those who could not provide information for amount required/expected in retirement

The amount expected and the amount required for both just enough to live on and to live comfortably are correlated.  A correlation of 0.5 is normally considered a moderate correlation, and 0.7 is considered a strong correlation. Pearson's Correlation Coefficients indicate a correlation of 0.657 between the amount expected and the amount required for a comfortable retirement, and 0.585 for the amount expected and the amount required to have ‘just enough’.  There was a correlation of 0.772 between the amount needed to be comfortable and the amount needed to have ‘just enough’.  This suggests a strong relationship between the amount people feel they need in retirement, and the amount they expect to get.




[bookmark: _Toc264650259][bookmark: _Toc266111606][bookmark: _Toc267480457]6.2.2 Medians for amount required and expected for different household types
A set of medians were calculated for the amount needed to get by in retirement, the amount needed for a comfortable retirement and the amount expected.  Those who did not know the amount required or expected were not included in the calculation.  
As stated previously, respondents were not asked for exact dollar figures, instead the figures were calculated using the mid-points from a series of income bands.  For example, $50,000 - $59,999 was translated to $55,000.  Medians were then calculated from this resulting information.  
Respondents who were individuals were asked to estimate what their income and expenditure would be in retirement.  Those with partners were asked to estimate what the combined income and expenditure of themselves and their partner would be in retirement. This means that each figure in the table includes both individuals and those with partners.[footnoteRef:15]   [15:  Households with two partners indicate that they require, and expect, more income in retirement than households with an individual.  Due to small base sizes we did not conduct controlled cross-tabulations which measured demographic differences within single person households vs. couple households.  It may be possible to conduct further analysis which applies an adjustment ratio to the reported retirement income levels of individuals and partners so that the reported medians are modified.  This could be an effective method for analysing the relative impact of other demographic variables (such as income) to determine their significance on the results while controlling for the impact of individuals vs. partners.  Conducting this type of analysis is outside the scope of this report.  
] 

The median was $45,000 for the amount expected, $39,000 for the amount required to have just enough to live on, and $55,000 for the amount required to be comfortable.[footnoteRef:16]   [16:  The median is a measure of central tendency for numeric variables.  It is the point at which half of the sample is split below the figure, and half of the sample is split above the figure.  Arithmetic medians were interpolated from the survey data. Those saying $95,000 or more were assumed to have a figure of $105,000 for the purposes of calculations.  ] 

Bolded figures denote statistically significant differences between one or more subgroups.  Each column represents a different variable, so the reader should refer to subgroup differences within each column (rather than reading across the rows).  The base size varies within each cell.

Table 6.2.2: Median annual amounts needed to get by, amounts needed for a comfortable retirement and amounts expected 
	
	Median annual value in today’s money (rounded to nearest $100)


	Some key subgroups 

(All aged 25+ and able to estimate amount required/expected)
	Amount needed ‘just to get by’
	Amount needed for a ‘comfortable’ retirement
	Amount expected

	All respondents

	$39,000
[bookmark: OLE_LINK3][bookmark: OLE_LINK4](n=545)
	$55,000
(n=553)
	$45,000
(n=383)

	KiwiSaver household status

Respondent or partner is member of KiwiSaver 
	$39,000
(n=347)
	$55,000
(n=353)
	$45,000
(n=248)

	Respondent or partner is not member of KiwiSaver
	$39,000
(n=197)
	$55,000
(n=199)
	$55,000
(n=135)

	Age
25-29 

	$35,000
(n=66)
	$44,200
(n=68)
	$44,200
(n=41)

	30-39 

	$35,000
(n=113)
	$54,600
(n=114)
	$45,000
(n=72)

	40-49 
	$44,200
(n=143)
	$55,000
(n=144)
	$55,000
(n=98)

	50-65 

	$45,000
(n=223)
	$55,000
(n=277)
	$55,000
(n=172)

	Partnership status
Has a partner 

	$45,000
(n=380)
	$55,000
(n=385)
	$55,000
(n=268)

	Does not have a partner 

	$28,600
(n=165)
	$44,200
(n=168)
	$35,000
(n=115)

	Income
Combined income under $80,000 

	$35,000
(n=288)
	$45,000
(n=293)
	$39,000
(n=197)

	Combined income over $80,000 
	$45,000
(n=220)
	$65,000
(n=220)
	$55,000
(n=165)

	Net worth
Net worth up to $600,000 

	$35,000
(n=374)
	$49,400
(n=377)
	$39,000
(n=247)

	Net worth over $600,000 

	$45,000
(n=117)
	$70,200
(n=118)
	$65,000
(n=97)

	Employment status
Employed full-time 

	$44,200
(n=290)
	$55,000
(n=293)
	$45,000
(n=205)

	Employed part-time 

	$35,000
(n=108)
	$49,400
(n=109)
	$45,000
(n=75)

	Self-employed 

	$45,000
(n=63)
	$65,000
(n=64)
	$65,000
(n=54)

	Not employed, available for work 

	$35,000
(n=41)
	$55,000
(n=42)
	$35,000
(n=26)

	Not employed, not available for work 
	$35,000
(n=48)
	$55,000
(n=50)
	$39,000
(n=30)

	Main source of income in retirement
Those expecting to use NZ Super as main source of income in retirement
	$35,000
(n=207)
	$45,000
(n=211)
	$35,000
(n=131)

	Those expecting to use KiwiSaver as main source of income in retirement
	$35,000
(n=85)
	$49,400
(n=87)
	$35,000
(n=52)

	Those expecting to use another income source as main source of income in retirement
	$45,000
(n=306)
	$65,000
(n=309)
	$55,000
(n=237)

	
	
	
	


[bookmark: _Toc266111607]The median amount required in retirement was the same for KiwiSaver households and non-KiwiSaver households ($39,000 to get by, and $55,000 for a comfortable retirement).  However, there was a difference between KiwiSaver households and non-member households when it came to the amount expected in retirement ($45,000 for KiwiSaver households and $55,000 for non-member households).
There are a variety of other demographic factors which relate to the amount expected and required in retirement.  One key variable is whether the respondent lives in a single person household, or lives with a partner (those living with a partner tended to require more, and expect to obtain more, than those living on their own).  
Households where the respondent was self-employed also tended to require, and expect, more in retirement.  Households with a high income or high net worth also require, and expect, more in retirement.  In addition, households where the main anticipated retirement income source is not KiwiSaver or NZ Super require, and expect, more in retirement.  There were no consistent trends by age of respondent.

[bookmark: _Toc267480458]6.3 Gap between income required and income expected
In order to calculate whether there was a gap between the income required in retirement and the income expected in retirement, the latter was subtracted from the former.  This calculation was conducted separately for the amount required to have ‘just enough to live on’ and amount required to live ‘comfortably’.  
  
[bookmark: _Toc264650261][bookmark: _Toc266111608][bookmark: _Toc267480459]6.3.1 Having just enough to live on
Whether there is a gap between the amount required to have ‘just enough to live on’ and the amount expected, is illustrated in the chart below.


Figure 6.3.1a: Whether there is a gap between expected income in retirement and having ‘just enough to live on’ 

As stated previously, many respondents were unable to give figures for the amounts required or expected in retirement (22% could not give figures for amount required to ‘have just enough to live on’, 21% could not give figures for amount required for a comfortable retirement, and 46% could not give figures for amount expected in retirement).  Because of this, we could not calculate the size of the gap for almost half (47%) of those aged 25+ (indicated in the bottom bar of the graph above).[footnoteRef:17]   [17:  These were people who either said they knew less than ‘a little’ about finances in retirement (Q7f), or who had ‘no idea’ or ‘did not know’ how much they could expect in retirement (Q7r), or they could not give a figure for amount expected in retirement  (Q7s-Q7v) or amount required in retirement (Q7g-Q7j).] 

Twelve per cent (12%) of all those aged 25+ expect that they will not have enough to get by.  13% expect to have the right amount to get by (in other words their income will match their expenditure in retirement).  A further 28% expect to have more than enough to get by.  The equivalent percentages, once removing those who could not provide the data needed to calculate the size of the gap are: 
22% of those giving information that could be used to calculate the size of the retirement gap expect to fall short of the amount required to ‘get by’ in retirement;
25% expect to have exactly the right amount to get by; and
53% expect to have more than enough to ‘get by’.
   
Most of those who could give figures for the amount of income they expect to obtain in retirement thought they would have enough to get by, or would have more than enough to get by, (78% - the same proportion for both KiwiSaver households and non-KiwiSaver households).   
The profile of those who expect to fall short contains relatively high proportions of:
Those aged under 50 (76% compared with 62% among those who expect to  fall short);
Those with a combined income less than $120,000 (88% compared to 62%)[footnoteRef:18]; [18:  The difference within income bands lower than this was less clear.] 

Those with health that is less than very good (31% compared to 18%);
Those with a net worth of $100,000 or less (48% compared to 29%); and
Those who only have a vague idea about their likely retirement income (49% compared to 33%).

The size of the gap was then calculated for those who gave information that suggests they will not have enough to ‘get by’ in retirement, and the results are illustrated in the chart below.
Figure 6.3.1b: Size of gap for those that expect to fall short of the amount required to ‘get by’ in retirement
 
Almost two-thirds (63%) expect to fall short by up to $10,000 a year.  
The chart below illustrates the additional income expected (on top of the amount required to get by) for those who expect to have ‘more than enough to get by’ in retirement.

Figure 6.3.1c: Additional income (on top of amount required to get by) for those who expect to have ‘more than enough to get by’ in retirement
 
For those who expect to have more than enough to get by, almost half (46%) think they will have between $10,000 and $30,000 a year more than they require ‘to get by’.  The base sizes were too small to conduct subgroup analysis of the above two charts.



[bookmark: _Toc264650262][bookmark: _Toc266111609][bookmark: _Toc267480460]6.3.2 Having a comfortable retirement
Whether there was a gap between the amount required to have a ‘comfortable’ retirement, and the amount expected, is illustrated in the chart below.
Figure 6.3.2a: Whether there is a gap between expected income and the amount required for a ‘comfortable’ retirement

As discussed earlier 47% of those aged 25 and over were not able to provide figures that could be used to calculate whether there was a gap between expected income and the amount required to be comfortable.  A further 27% expect to have the right amount, or have more than enough, and 26% expect to fall short of the amount required to have a comfortable retirement.   
The equivalent percentages, once removing those who could not provide the data needed to calculate the size of the gap are: 
50% of those giving information that could be used to calculate the size of the retirement gap expect to fall short of the amount required for a ‘comfortable’ retirement;
29% expect to have exactly the right amount for a comfortable retirement; and
21% expect to have more than enough for a comfortable retirement.

Around half (46% of KiwiSaver households and 55% of non-KiwiSaver households) expect to have enough, or have more than enough, for a comfortable retirement.
KiwiSaver households are more likely to indicate that they have a gap between the amount required to be comfortable, and the amount expected, in retirement, although the difference is not large (31% of KiwiSaver households expecting to fall short, compared with 23% of non-KiwiSaver households).  
The profile of those who expect to fall short also contains relatively high proportions of:
Those without partners (36% compared with 18% among those who think they will not fall short);
Those with a combined income less than $80,000 (58% compared to 40%);
Those with a net worth of $300,000 or less (56% compared to 40%); and
Those who only have a vague idea about their likely retirement income (48% compared to 26%).

These demographic patterns are found both within KiwiSaver households and non-KiwiSaver households – with the exception of net worth which did not display any statistically significant differences within KiwiSaver households.
The size of the gap was then calculated for those who gave information that suggests they will not have enough for a comfotable retirement, and the results are illustrated in the chart below.

Figure 6.3.2b: Size of gap for those who expect to fall short of the amount required for a comfortable retirement 
Around two-thirds (67%) of those who expect to fall short of the income required for a comfortable retirement will do so by over $10,000 a year (the equivalent figure for having ‘just enough’ was only 37%).  
The chart below indicates the additional income (on top of the amount required for a comfortable retirement) for those who expect to have ‘more than enough’ for a comfortable retirement.

Figure 6.3.2c: Additional income (on top of amount required for a comfortable retirement) for those who expect to have ‘more than enough’ for a comfortable retirement
 
Those who expect to have more than enough will either have an additional $10,000 a year (54% of those who indicate that they will have more than enough), an additional $10,000 to $30,000 a year (28%), or an additional amount over $30,000 (18%).  
The base sizes were too small to conduct subgroup analysis of the above two charts.



[bookmark: _Toc266111610][bookmark: _Toc267480461]6.4 Further information about amount required for a ‘comfortable’ retirement
After those aged 25 plus were asked how much they required for a comfortable retirement, they were asked three questions about the level of income they had specified.  The survey shows that most would be satisfied (rather than ‘very satisfied’ or ‘dissatisfied’) with the standard of living afforded by the figure they gave.  Most thought that it would allow them a similar standard of living as they currently enjoy.  Most had given at least a ‘little’ thought and planning about how to achieve that amount.  The results are described in more detail below.
[bookmark: _Toc264650264][bookmark: _Toc266111611][bookmark: _Toc267480462]6.4.1 Satisfaction with standard of living afforded by amount required for a comfortable retirement
Most (68%) of those who gave a figure for the amount required for a comfortable retirement said that they would be satisfied with the standard of living this figure would allow.  A further 16% would be very satisfied. Only 1% said they would be dissatisfied.  The results are illustrated in the chart below.
Figure 6.4.1: Satisfaction with standard of living attained by the ‘amount required for a comfortable retirement
 
There were no significant differences between KiwiSaver members and non-KiwiSaver members (nor between KiwiSaver households and non-KiwiSaver households).  Neither were there any significant demographic differences in how people answered this question.

[bookmark: _Toc264650265][bookmark: _Toc266111612][bookmark: _Toc267480463]6.4.2 How a comfortable retirement would differ from current standard of living
All those who had given a figure for the amount required for a comfortable retirement were also asked how this would vary from their current standard of living.  The results are illustrated in the chart below.
Figure 6.4.2: How ‘amount required for a comfortable retirement’ compares with current standard of living

Most (60%) said the amount would allow them a ‘similar’ standard of living compared with their current standard of living.  Only 17% reported that their standard of living would be lower.
Those who said the figure would provide a lower standard of living contained relatively high proportions of:
50-65 year olds (54% compared with 16% of those who said it would allow a higher standard of living);
Full-time employees (71% compared to 47%);
Those with a combined income over $120,000 (38% compared to 13%);
Those with a net worth of over $300,000 (50% compared to 21%); and
Those living with a partner (86% compared with 59%).

[bookmark: _Toc264650266][bookmark: _Toc266111613][bookmark: _Toc267480464]
6.4.3 Amount of thought and planning that went into achieving the income required for a comfortable retirement
Those who gave a figure for the amount required for a comfortable retirement were asked how much thought and planning they had given to achieving that amount.  The results are illustrated below.
Figure 6.4.3: Extent of thought and planning that went into answer about ‘amount required for a comfortable retirement’

Twelve per cent said they had not thought about it at all, 39% said they had thought about it a little, and 49% had thought about it either a fair amount, or a lot.  



[bookmark: _Toc266111614][bookmark: _Toc267480465]6.5 Age of retirement and length of retirement
[bookmark: _Toc264650268][bookmark: _Toc266111615][bookmark: _Toc267480466]6.5.1 Age of retirement
All those aged 25 and over were asked about when they realistically expected to retire.  Retirement was defined to the respondent as the age at which they stopped working, or cut their hours down to less than 10 per week.  
The results are illustrated below. The most common answer was 65 (43% said this).  
Figure 6.5.1a: Expected age of retirement

Sixty four per cent (64%) of those aged 25 and over think they will retire at 65 or sooner,  19% expect to retire at 66 or later, 3% of respondents were already retired, and a further 13% did not know when they would retire.  
Expected age of retirement does not vary by KiwiSaver membership (47% of KiwiSaver members thought they would retire at 65 compared to 41% of non-members).  Neither does it vary by gender.  However, profile analysis shows that there are other demographic patterns regarding how this question is answered.  The differences between groups are illustrated in the table below.  Bolded percentages denote statistically significant differences between one or more subgroups in the table.  Differences are also discussed in the subsequent text underneath the table.


Table 6.5.1b: Significant demographic variations in expected retirement age 
	Defining characteristics of each set of expected retirement ages
	Those expecting to retire before 65
(n=136)
%
	Those expecting to retire at 65
(n=295)
%
	Those expecting to retire after 65
(n=129)
%

	KiwiSaver status
KiwiSaver members
	34
	40
	35

	Non-members

	66
	60
	65

	Age band
Those aged under 30
	20
	14
	9

	Those aged 30-49
	56
	60
	43

	Those aged 50-65

	24
	26
	48

	Partner status
Those with a partner
	84
	73
	63

	Those without a partner

	16
	27
	37

	Income
Those with a combined income under $120,000
	61
	70
	76

	Those with a combined income over $120,000

	31
	21
	14

	Main source of income in retirement
Those expecting to use KiwiSaver as their main source of income in retirement
	7
	17
	14

	Those expecting to use NZ Super as their main source of income in retirement
	26
	46
	43

	Those who expect to use a main source of income in retirement which is not NZ Super or KiwiSaver (for example, savings accounts, property, etc.)

	73
	49
	48

	Full-time employment status
Full-time employees
	53
	63
	47

	Those not working full time

	49
	38
	53

	Net worth
Those with a net worth under $300,000
	53
	58
	57

	Those with a net worth between $300,000 and $600,000
	8
	18
	13

	Those with a net worth over $600,000

	25
	15
	22

	Knowledge of level of retirement income
Those who have a good idea, or reasonable idea, of their likely income in retirement
	48
	34
	33

	Those who only have a vague idea or no idea about their likely income in retirement
	52
	66
	67

	Ethnicity
New Zealand European
	70
	73
	78

	Māori
	11
	9
	17

	Pacific
	5
	6
	13

	Asian
	13
	10
	0

	Other
	14
	13
	11


Note: 97 respondents who said ‘don’t know’ to their expected retirement age are not profiled, neither are the 26 respondents who said they had already retired, nor the 4 people who said they would never retire. 
Source: Q7b

The profile of those expecting to retire before 65
Twenty one per cent (21%) said they expect to retire before the age of 65. 
The profile analysis of this group shows that it contains relatively high proportions of:
Those aged under 30 (20% were under 30, compared to 12% of those who thought they would retire at 65 or later);
Those with a partner (84% compared to 70%);
Those with a combined income over $120,000 (31% compared to 19%); and
Those who expect to use a main source of income in retirement which is not NZ Super or KiwiSaver (for example, savings accounts, rent from property, or selling property etc.) (73% compared to 49%).

Among those who expect to retire before 65 there is a relatively high proportion (48%) who said they have a ‘good’ or ‘reasonable’ knowledge of their income in retirement (compared to 33% of those who think they will retire later).  This suggests there is a group of individuals who have planned their retirement and expect to retire before 65. 
However, this difference is not statistically significant within KiwiSaver members, only within non-KiwiSaver members.  

The profile of those expecting to retire at 65
Forty three per cent (43%) said they expect to retire at the age of 65.  
The profile analysis of this group shows that it contains relatively high proportions of:
Full-time employees (63% compared with 50% of those retiring at other ages being full-time employees);
Those with a net worth of between $300,000 and $600,000 (18% compared to 11%);
Those using KiwiSaver as their main source of income in retirement (17% compared to 10%); and
Those expecting to use NZ Super as their main source of income in retirement (46% compared to 34%)

These differences are present within KiwiSaver members and non-members (although there is less of a difference by knowledge of retirement income within KiwiSaver members).

The profile of those expecting to retire after 65
Nineteen per cent (19%) said they expect to retire after the age of 65.  The profile analysis of this group shows that it contains relatively high proportions of:
Those aged 50-65 (48% of those who think they will retire after 65 are aged 50-65 compared with 26% of those who think they will retire before this age);
Those without a partner (37% compared to 24%);
Pacific respondents (13% compared to 5%);
Māori respondents (17% compared to 10%, although this was only statistically significant when compared against a combination of Māori who expect to retire at 65 or before); and
None of the Asian respondents[footnoteRef:19] in the survey stated that they would retire after 65. [19:  There were 58 Asian respondents that answered this question, none of them said they expected to retire after 65.] 


All these differences were present within KiwiSaver members and non-members (although there was no difference by Pacific ethnicity within KiwiSaver members).

[bookmark: _Toc264650269][bookmark: _Toc266111616][bookmark: _Toc267480467]6.5.2 Probability of still working at 62 and 65
All those who expected to retire over the age of 62 were asked how likely it would be that they would still be working full-time at the age of 62.  They were also asked about how likely it would be that they would still be working full-time at the age of 65.  
These questions are different from retirement age (detailed earlier) because they deal with the probability of working full-time at 62 and 65 (without a definition of what was meant by ‘full-time’ or ‘not full-time’) whereas the question on retirement age asked what age respondents thought they would stop working altogether, or work less than 10 hours per week.  Because of the different terminology the two questions (retirement age and probability of still working at 62 and 65) are separate from the question on retirement age and are not directly comparable.[footnoteRef:20] [20:  For example, a respondent working 20 hours per week until they retire at 70 would say they would not be working full-time at the age of 65, although they would say they expect to retire at 70.] 

The chart below illustrates the likelihood of still working at 62 years old, and at 65 years old.
Figure 6.5.2: Probability of still working full-time at the age of 62 and 65 (among those who expect to retire at 63 years old or later)

Three-quarters (75%) of respondents who expect to retire over the age of 63 are likely to still be working full-time at the age of 62 (they either said they ‘probably will’ or ‘definitely will’ be working full-time).  This is compared with 52% at the age of 65.
Just under a quarter (23%) do not think they will be working full-time at the age of 62 (either ‘probably not’ or ‘definitely not’ working full-time).  This compares with 44% at the age of 65.
Those respondents, who expect to retire later than 62 but not be working full-time at 62, are more likely to be female (64% of them are female, compared to 46% of those who said they will be working full-time) or current part-time employees (40% compared to 11%).  
Similarly those  who do not expect to be working at 65 are more likely to be part-time employees (65% compared to 50% of those who expect to be working full-time at 65) but the difference by gender is not statistically significant for this second question.



[bookmark: _Toc266111617][bookmark: _Toc267480468]6.6 Expected length of retirement
In order to calculate someone’s expected length of retirement, we asked people for the age they thought they would live to.  The results are illustrated below.
Figure 6.6a: Expected age that respondents’ expect to live to

We then subtracted this age from the expected age of retirement to calculate someone’s expected length of retirement.  If the respondent did not give an age at which they expected to live to, or an age of retirement, then they were categorised as ‘don’t know age of retirement or age expected to live to’.  The results are shown below.









Figure 6.6b: Expected length of retirement

Of those who gave data used to estimate length of retirement (i.e. once removing the 22% who have an unknown retirement length), 42% expect to have a retirement of 0 to 19 years, and 58% expect to have a retirement of 20 years or longer.  
KiwiSaver members did not differ from non KiwiSaver members when it came to expected length of retirement.
The profile of those who expect a shorter retirement (less than 20 years) contains relatively high proportions of:
Those whose health is not ‘excellent or very good’ (31% compared to 19% of those with a retirement length of twenty years or longer);
Those with a combined income of $30,000 to $50,000 (19% compared to 10%); and
Those with a net worth of $100,000 to $300,000 (22% compared to 14%).  

This variable (length of retirement) and age people expected to live to, did not strongly influence other variables within the retirement section.  However, retirement age was related to the extent to which respondents had thought through their likely income in retirement because among those who expect to retire before 65, 48% say they have a ‘good’ or ‘reasonable’ knowledge of their income in retirement (compared to 33% who want to retire at a later age).  



[bookmark: _Toc266111618][bookmark: _Toc267480469]6.7 Sources of income in retirement
Respondents were asked to think about what sources of income they expect to use in retirement.  Respondents were asked to think about all of the income sources they expect to use, and the main income source they expect to use.  If the respondent had a partner, they were asked to think about the sources they and their partner expect to use to fund their retirement.
The sources of income in retirement for all those aged 25+ are shown in the graph below.  For each income source, the top set of bars (blue) represents the proportion of respondents that said it was a source of income in retirement.  The bottom set of bars (green) represent the proportion of respondents that indicated this would be their main source of income.  Respondents with partners could choose two main sources (in case the situation was very different for their partner), although the majority of those with partners chose not to (hence the green bars add up to only slightly more than 100%).



Figure 6.7: Sources of income in retirement (sorted on ‘main’ source)

The majority of respondents (92%) chose more than one income source that they expect to use in retirement.  The average number of income sources selected by a KiwiSaver household was five-and-a-half, whereas the average number chosen by a non-KiwiSaver household was four-and-a-half.  
NZ Super was the most common source among all respondents, 78% of respondents expect to use NZ Super as an income source.  Beyond NZ Super there is a wide range of other sources.  There were only three other sources: KiwiSaver, savings accounts, and paid work, that more than a third of respondents expected to use (49%, 56% and 54% respectively mentioning these sources).  
Respondents were aware that retirement was defined as the age when people stop working, or cut their hours down to less than 10 hours per week, however 54% still said paid work would be an income source in retirement, and 9% said it would be their main source.  Because all respondents were read the definition of less than 10 hours per week, it could be assumed that these respondents are thinking about work lasting only a few hours or more per week, or other forms of occasional work during retirement.  It may also be that one person in the household is still working.
Results for the ‘main source’ of income in retirement are also plotted in the chart above.  The most common main source is New Zealand Superannuation (41%).  The next most common main source is KiwiSaver (13%).  A variety of other income sources will be used to fund retirement, but none of them will be relied upon as a main income sources by more than one-in-ten respondents.
(The difference between KiwiSaver households and non-KiwiSaver households is discussed below).




[bookmark: _Toc264650273][bookmark: _Toc266111619][bookmark: _Toc267480470]6.7.1 Main sources of income for KiwiSaver households vs. non-KiwiSaver households
The next two graphs show the same data as the previous graph but for KiwiSaver households and non-KiwiSaver households separately.
Figure 6.7.1a: Main sources of income in retirement (sorted on ‘main’ sources) – when respondent or partner is KiwiSaver member



Figure 6.7.1b: Main sources of income in retirement (sorted on ‘main’ sources) – when respondent and partner are not KiwiSaver members




Even after some grouping of similar income sources (i.e. merging work-based saving schemes and superannuation; merging stocks and shares with savings accounts; and merging all property related sources), it is clear that NZ Super is still the main income source that the majority of KiwiSaver and non-KiwiSaver households (where the respondent is aged 25 or over) expect to use in retirement.  The main income sources for KiwiSaver households are (in order):
NZ Super (44%);
KiwiSaver (25%);
Income from sale or rental of property (12%);
Stocks and shares or savings accounts (11%);
Superannuation or work-based saving schemes (11%); and
Paid work (9%).
Whereas the main retirement income sources for non-KiwiSaver households are:
NZ Super (38%);
Income from sale or rental of property (22%);
Stocks and shares or savings accounts (14%);
Superannuation or work-based saving schemes (10%);
Paid work (9%); and
Selling a business (7%).

As expected the key difference between KiwiSaver households and non-KiwiSaver households is the use of KiwiSaver in retirement:
Ninety one per cent (91%) of KiwiSaver households say they will use KiwiSaver as a source of income in retirement and 25% will use KiwiSaver as their main source of income in retirement.  
The equivalent figures for non-KiwiSaver households are 10% and 2% (this suggests that some people, although not many, in non-KiwiSaver households expect to become KiwiSaver members before they retire).

A quarter of KiwiSaver households where the respondent is aged over 25 say that KiwiSaver will be their main source of income in retirement, indicating that the remainder expect to use it only as a secondary income source.  A wide range of other retirement sources are expected to be used, but NZ Super is the most commonly quoted main source (44% expecting to use this as their main source of income in retirement).  
Similarly a large proportion of non-KiwiSaver households where the respondent is aged over 25 expect to use NZ Super as their main source of income in retirement (38%).  As with KiwiSaver households, non-KiwiSaver households often say they will use paid work (9% for both types of household), superannuation or work-based savings accounts (10% of non-KiwiSaver households and 11% of KiwiSaver households), and stocks and shares or savings accounts (14% and 11%).  But in contrast to KiwiSaver households, a relatively high proportion of non-member households expect to use income from property (such as rent, selling, or downsizing) as a main income source (22% of non-KiwiSaver households compared to 12% of KiwiSaver households).  



[bookmark: _Toc264650274][bookmark: _Toc266111620][bookmark: _Toc267480471]6.7.2 The profile of those expecting to use KiwiSaver as their main source of income in retirement
Twenty five per cent (25%) of KiwiSaver households say KiwiSaver will be their main source of retirement income (and 2% of non-member households also said this).  Profile analysis of those expecting to use KiwiSaver as a main retirement source suggests there are relatively high proportions of some demographic groups:
Those with a low net worth - 54% of households where the respondent is aged over 25 with a net worth less than $100,000 expect to use KiwiSaver as their main source compared with 36% of those who expect to use other sources;
Non-home owners (55% compared to 38%);
Those who were under 50 (87% compared to 64%); and
Those with a combined income under $50,000 (41% compared to 24%).

Within KiwiSaver members, those who were automatically enrolled into KiwiSaver are particularly likely to say KiwiSaver will be their main source of income in retirement (48% of those who were automatically enrolled, compared to 27% of those expecting to use other sources).  In contrast those who opted in through their employer are not a particularly large group among those who expect to use KiwiSaver (24% had opted in through their employer, compared to 37% among those who expect to use other sources). 
[bookmark: _Toc264650275]
[bookmark: _Toc266111621][bookmark: _Toc267480472]6.7.3 The profile of those expecting to use NZ Super as their main source of income in retirement
Forty one per cent (41%) say NZ Super will be their main source of income in retirement.  This does not vary between KiwiSaver households and non-KiwiSaver households.  
Profile analysis of those expecting to use NZ Super as a main retirement source suggests there are relatively high proportions of some demographic groups:
Those aged over 50 (39% of those expecting to use NZ Super are over 50 compared with 31% of those expecting to use other sources);
Those without any educational qualifications (17% compared with 8%);
Those with a combined income of $50,000 or less (30% compared with 23%); 
Those not employed (22% compared to 16%); 
Those who classify themselves as ‘low financial risk takers’ (53% compared with 43%); and
Those who only have a vague idea, or no idea, about their likely income in retirement (74% compared with 57%).





[bookmark: _Toc266111622][bookmark: _Toc267480473]6.8 Knowledge of value of KiwiSaver at the age of retirement
Respondents were asked to estimate the value of their KiwiSaver fund at retirement.  If they had partners in KiwiSaver, then they were asked to estimate the value of their partner’s KiwiSaver fund at retirement.  As the graph below shows, only a minority of KiwiSaver members have thought about the likely value of their fund, or their partner’s fund, at the age of retirement.  
Figure 6.8: Knowledge of value of KiwiSaver fund at retirement

Just under a third (31%) of KiwiSaver members aged 25 and over had thought about the value of their KiwiSaver fund at the age of retirement (and 21% had thought through the retirement value of their partner’s fund).  
Those who had thought about the value of their fund contained a relatively high proportion of members who enrolled by opting in through an employer (45% compared with 29% of those who had not thought about the retirement value of their fund).  There were no other notable differences in how different types of KiwiSaver members answered this question.
The median estimated range of a KiwiSaver fund at retirement was between $50,000 and $99,999.



[bookmark: _Toc266111623][bookmark: _Toc267480474]Section 7: Other savings and debt
This section examines other superannuation plans, savings and debt among KiwiSaver members and non-members.  Current behaviour relating to superannuation schemes, saving, and debt repayments is discussed. Section 8 examines the impact of KiwiSaver on these behaviours in more detail (for example, exploring whether KiwiSaver has increased or decreased levels of saving and debt repayments).   
Questions on savings and debt were asked to all respondents, including members and non-members of KiwiSaver. 
Since saving and debt is a household activity, the questions were asked to either the respondent (if they did not have a partner), or the respondent and their partner (if they had a partner).  
Situations where the respondent is a KiwiSaver member (or their partner, if they have one) are referred to as ‘KiwiSaver households’ whereas situations where the respondent is not a member of KiwiSaver (and neither is their partner, if they have one) are referred to as ‘non-KiwiSaver households’.

[bookmark: _Toc266111624][bookmark: _Toc267480475]7.1 Proportions that are currently saving, paying off debt, or in a superannuation scheme
Across all households surveyed, 25% had a non-KiwiSaver superannuation plan, 53% said they were currently setting money aside (not including KiwiSaver or superannuation plans), and 68% said they were paying off debt (using a wide definition of debt including paying off a mortgage)[footnoteRef:21]. [21:  Although saving money and paying off debt can be synonymous, cognitive testing revealed that it was easier for most people to answer questions about them separately.] 

The table below shows the proportion of KiwiSaver households and non-KiwiSaver households that are saving, paying off debt, or have superannuation schemes.  These three over-arching categories have their titles highlighted in bold in the table, with their percentages in italics.  The table also shows the proportions of households that have each possible combination of superannuation scheme, saving and making payments towards debt.  For example, 9% of KiwiSaver households have a superannuation scheme, and are currently paying off debt, and are currently saving generally.  These combinations are sub-categories that fit underneath the overall headings of ‘superannuation’, ‘paying off debt’ or ‘saving’.  



Table 7.1: Non-KiwiSaver superannuation plans, saving and debt behaviour for KiwiSaver households and non-KiwiSaver households 
	
	KiwiSaver households

 (n=521)
%
	Non-KiwiSaver households
 
(n=300)
%

	Has a current superannuation plan
	23
	28

	Has a superannuation plan and also generally saving at the same time (but not paying off debt)
	5
	8

	Has a superannuation plan and paying off debt at the same time (but not generally saving)
	7
	8

	Has a superannuation plan and also generally saving and paying off debt at the same time
	8
	11

	Has a superannuation plan only (none of the above)
	2
	1

	Has a superannuation plan but does not know whether saving or paying off debt
	*
	*

	Currently paying off debt
	67
	69

	Currently paying off debt and also generally saving at the same time (but does not have a superannuation plan)
	27
	23

	Currently paying off debt and has a superannuation plan (but not generally saving)
	7
	8

	Currently paying off debt and also generally saving and has a superannuation plan
	8
	11

	Currently paying off debt only (none of the above)
	23
	27

	Paying off debt but does not know if they have a superannuation plan or does not know if they are saving
	1
	1

	Currently saving
	54
	53

	Currently saving and also paying off debt at the same time (but does not have a superannuation plan)
	27
	23

	Currently saving and has a superannuation plan (but not paying off debt)
	5
	8

	Currently saving and also paying off debt and has a superannuation plan
	8
	11

	Currently saving only (none of the above)
	13
	11

	Currently saving but does not know if paying off debt or does not know whether they have a superannuation plan
	1
	1


Source: Q9a, Q10a, Q11a
Note: The 4 respondents who were not KiwiSaver members themselves and did not know the KiwiSaver membership status of their partner are not profiled in this table.


There is very little difference between KiwiSaver households and non-KiwiSaver households.  
Almost two-thirds of both groups are currently paying off debt (67% of KiwiSaver households and 69% of non-KiwiSaver households), 
around half are currently saving (54% and 53% respectively), and 
around a quarter are paying off debt and saving at the same time (27% and 23% respectively).  

Whether or not saving and debt repayments have increased or decreased as a result of joining KiwiSaver is discussed in Section 8 (this section also discusses the impact of KiwiSaver on payments into superannuation schemes).


[bookmark: _Toc266111625][bookmark: _Toc267480476]7.2 Non-KiwiSaver superannuation schemes
Respondents were asked if they currently had a non-KiwiSaver superannuation scheme which was open.  KiwiSaver households are only slightly less likely to have a non-KiwiSaver superannuation scheme, compared to non-KiwiSaver households, and the difference is not statistically significant.  The type of schemes held by KiwiSaver households are also similar to non-KiwiSaver households.  This is illustrated in the graph below.
Figure 7.2: Non-KiwiSaver superannuation schemes

[bookmark: _Toc264650284][bookmark: _Toc266111626][bookmark: _Toc267480477]The profile of those with a current non-KiwiSaver superannuation plan
Profile analysis of those with non-KiwiSaver superannuation plans suggests there are relatively high proportions of some demographic groups (these profile patterns are found within KiwiSaver households and non-KiwiSaver households):
Those with a combined income over $80,000 (53% of those with a non-KiwiSaver superannuation scheme had this income compared to 27% of those without one);
Those with a net worth over $300,000 (47% compared to 21%);
Older respondents (41% of those with non-KiwiSaver superannuation schemes were 50 or older, compared to only 24% among those without one);
Respondents with a partner (79% compared to 62%);
Those with a postgraduate qualification (19% compared to 5%);
Home owners (73% compared to 43%);
Employed full-time (61% compared to 46%);
Those who have thought about financial planning for retirement (62% compared to 45%);
Those expecting to retire by 65 (54% compared to 39%); and
Māori or Pacific are represented in lower numbers within this group (Māori are 6% of those with superannuation, compared to 14% of those who do not have superannuation, - 0% compared to 11% Pacific peoples).

The impact of KiwiSaver on people’s superannuation schemes is discussed in Section 8.

[bookmark: _Toc266111627][bookmark: _Toc267480478]7.3 Current saving (apart from KiwiSaver and superannuation)
Apart from KiwiSaver and superannuation, respondents were asked if they (and, if relevant, their partner) were currently saving money in any other way.  Fifty three per cent (53%) are saving at the moment; this does not vary between KiwiSaver households and non-KiwiSaver households.  The likelihood of saving does vary between other demographic factors, and these demographic patterns are found within KiwiSaver households and non-KiwiSaver households (as described below).
[bookmark: _Toc264650286][bookmark: _Toc266111628][bookmark: _Toc267480479]7.3.1 The profile of those who are saving (non-KiwiSaver/non-superannuation saving)
Profile analysis of those who are currently saving suggests there are relatively high proportions of some demographic groups (these profile patterns are found within KiwiSaver households and non-KiwiSaver households):
Those with a combined income over $120,000 (25% of those saving, compared to 10% of those not saving);
Those with a net worth over $300,000 (33% compared to 22%);
Respondents with a partner (71% compared to 61%);
Those with a postgraduate qualification (13% compared to 4%);
Employed full-time (56% compared to 42%);
Less likely to be Pacific (10% compared to 6%);
Those who have thought about financial planning for retirement (59% compared to 40%); and
Those with 3 or more children are more often not saving, rather than saving (7% of those saving have 3 or more children, compared to 13% of those not saving).

[bookmark: _Toc264650287][bookmark: _Toc266111629][bookmark: _Toc267480480]7.3.2 Type of saving and how this varies between KiwiSaver member households and non-KiwiSaver households
Those saving were asked to describe their savings (these are described in the table below).  The only statistically significant differences between households where there is an adult KiwiSaver member present and non-KiwiSaver households are:
KiwiSaver households (i.e. respondent or partner is a member) are more likely to be saving for a holiday (45% compared to 35% of non-KiwiSaver households); and
They are also more likely to be saving for possible/actual expenses relating to poor health (13% compared to 6% of non-KiwiSaver households).

The table below shows the type of savings being made by KiwiSaver households that are currently saving, and the equivalent proportion for non-KiwiSaver households.  Where appropriate, individual items have been grouped together to form broad response categories (in bold).  Where this has occurred, an overall percentage has been given for each broad response category.  This percentage (in italics) is the percentage of respondents that are in at least one of the individual items (listed underneath each broad response category).
Table 7.3.2: Type of household saving – KiwiSaver households vs. non-member households
	Type of household saving  (for those currently saving)
	KiwiSaver household


 (n=277)
%
	Non-KiwiSaver household
 
(n=155)
%

	General future expenses/emergencies/precaution
	63
	60

	For a ‘rainy day’/emergencies
	44
	35

	The future (general)/no specific purposes
	39
	40

	To save for possible/actual expenses related to poor health
	13
	6

	Holiday
	45
	35

	Other specific expense/purchase
	25
	27

	Special occasion (e.g. wedding)
	12
	12

	Towards another specific purchase (e.g. a car)
	11
	10

	To pay for my own education or a spouse's education
	7
	9

	Purchase of a property
	26
	27

	Towards the purchase of first house/home
	21
	18

	Towards the purchase of a rental property
	5
	5

	Towards the purchase of a holiday home/bach
	1
	4

	To pay off expenses/debt
	24
	23

	To pay off bills/other household expenses
	19
	17

	To pay off debt
	10
	11

	Retirement
	24
	24

	Start family/pay for children's expenses/pay for child's education
	24
	18

	To go into a business
	3
	7

	Miscellaneous
	4
	6

	Refused
	1
	-

	Don’t know
	-
	-


* is used for a % between 0.0% and 0.5%
- is used to denote there are no respondents in the cell
Source: Q10g (filtered by ‘yes’ to Q10a)
Note: The 389 who said they were not currently saving are not profiled in this table, neither are the 4 respondents who were not KiwiSaver members themselves and did not know the KiwiSaver membership status of their partner.

The impact of KiwiSaver on changing saving habits is discussed in Section 8.



[bookmark: _Toc266111630][bookmark: _Toc267480481]7.4 Current debt payments
Respondents were asked whether they were currently paying money to reduce debt.  They were also asked what type of debt repayments they were making.
In total 68% of all households surveyed say they are currently paying off debt.  Thirty seven per cent (37%) of all households are paying off a mortgage and 54% are paying off other kinds of debt (including credit cards, bills, loans etc.  Twenty three per cent are paying off both.
The overall proportion paying off debt does not vary between non-KiwiSaver households and households where there is an adult KiwiSaver member present.  The likelihood of paying off debt does vary among other groups (as described below).
[bookmark: _Toc264650289][bookmark: _Toc266111631][bookmark: _Toc267480482]7.4.1 The profile of those currently paying off debt
Profile analysis of those who are currently paying debt suggests there are relatively high proportions of some demographic groups (these profile patterns are found within KiwiSaver households and non-KiwiSaver households):
Those with a combined income of $50,000 - $120,000 (44% are paying debt, compared to 25% of those not paying debt);
Those with a negative net worth (29% compared to 13%), or a net worth of $100,000 to $300,000 (17% compared to 6%);
Those aged 30-39 (27% compared to 10%);
Pacific respondents (10% compared to 4%);
Respondents with a partner (69% compared to 60%);
Females (54% compared to 46%);
Those with children (53% compared to 30%);
Home owners (53% compared to 46%);
Those with a postgraduate qualification (13% compared to 4%); and
Employed full-time (54% compared to 42%).

The profile of the population that are paying off mortgage debt is different from the profile of the population that are paying off non-mortgage debt.  The proportions of households paying off both different types of debt are included in two tables below.  Please note that twenty three per cent (23%) of respondents said they were paying off both a mortgage and other debt.  This group has not been profiled separately in a table.
Bolded percentages denote statistically significant differences between one or more subgroups in the table.  Differences are discussed in the subsequent text underneath each table.



Table 7.4.1a: Defining characteristics of those paying off a mortgage
	Defining characteristics for households paying off a mortgage 
	Those paying off a mortgage
(n=295)
%
	Those not paying off a mortgage*
(n=527)
%

	KiwiSaver households
KiwiSaver households
	47
	49

	Non-member households
	52
	50

	Age band
Those aged under 40
	34
	57

	Those aged 40-49
	34
	17

	Those aged 50-65
	32
	27

	Partner status
Those with a partner
	80
	58

	Those without a partner
	20
	42

	Income
Those with a combined income under $80,000
	42
	67

	Those with a combined income over $80,000
	52
	23

	Children
No children
	40
	63

	1 child
	20
	17

	2 child
	27
	12

	3+ children
	12
	9

	Net worth
Those with a negative net worth
	4
	35

	Those with a net worth between $0 and $100,000
	13
	31

	Those with a net worth over $100,000 up to $300,000
	27
	6

	Those with a net worth over $300,000 up to $600,000
	22
	6

	Those with a net worth over $600,000
	21
	13

	Home ownership
Home owners
	91
	28

	Non-home owners
	9
	72

	Ethnicity
New Zealand European
	76
	72

	Māori
	8
	14

	Pacific
	4
	10

	Asian
	12
	8

	Other
	13
	10

	Employment status
Full-time
	59
	44

	Part-time
	16
	21

	Self-employed
	16
	8

	Not employed, available for work
	6
	11

	Not employed, not available for work
	5
	17


* This includes any respondent who says they are not paying off a mortgage (including those who are not paying off any debt, or are only paying off non-mortgage debt).  
Source: Q11g (filtered by Q11a)
Note: The 3 respondents who did not know whether or not they were paying off a mortgage are not profiled in this table.

The table above suggests there are relatively high proportions of some demographic groups paying off a mortgage, compared to those not paying off a mortgage. (These profile patterns are found within KiwiSaver households and non-KiwiSaver households):
Those aged 40-49 (34% of those paying off mortgage debt are this age group compared with 17% of this age group who are not paying off a mortgage[footnoteRef:22]); [22:  This includes anyone not paying a mortgage (including those who are paying off non-mortgage related debt only or those not paying off any debt).] 

Those with a partner (80% compared to 58%);
Those with two children (27% compared to 12%);
Those with a combined income of over $80,000 (52% compared to 23%); 
Those in full-time employment (59% compared to 44%);
The self-employed (16% compared to 8%); and
Home owners (91% compared to 28%);
Those with a net worth over $100,000 (70% compared to 25%).

There is no difference between KiwiSaver households and non-KiwiSaver households when it comes to paying off a mortgage.
Table 7.4.1b: Defining characteristics of those paying off non-mortgage debt
	Defining characteristics for households paying non-mortgage debt
	Those paying off non-mortgage debt
(n=436)
%
	Not paying off non-mortgage debt*
(n=389)
%

	KiwiSaver households
KiwiSaver households
	48
	49

	Non-member households
	51
	51

	Age band
Those aged under 40
	58
	36

	Those aged 40-49
	23
	23

	Those aged 50-65
	18
	41

	Partner status
Those with a partner
	67
	66

	Those without a partner
	33
	34

	Income
Those with a combined income under $80,000
	64
	49

	Those with a combined income over $80,000
	31
	36

	Children
No children
	46
	65

	1 child
	20
	16

	2 child
	22
	12

	3+ children
	12
	8

	Net worth
Those with a negative net worth
	36
	9

	Those with a net worth between $0 and $100,000
	23
	26

	Those with a net worth over $100,000 up to $300,000
	16
	11

	Those with a net worth over $300,000 up to $600,000
	11
	12

	Those with a net worth over $600,000
	9
	24

	Home ownership
Home owners
	44
	59

	Non-home owners
	56
	41

	Ethnicity
New Zealand European
	71
	77

	Māori
	14
	9

	Pacific
	11
	4

	Asian
	10
	8

	Other
	9
	13

	Employment status
Full-time
	52
	48

	Part-time
	21
	17

	Self-employed
	10
	11

	Not employed
	18
	26


* This includes any respondent who says they are not paying off general debt repayments (this includes those not paying off any debt, or only paying off a mortgage).  Those who do not know their debt repayments are not included in the table.
Source: Q11g (filtered by Q11a)

Profile analysis of those currently paying off non-mortgage related debt suggests there are relatively high proportions of some demographic groups (these profile patterns are found within KiwiSaver households and non-KiwiSaver households):
Those under the age of 40 (58% of those paying off non-mortgage debt are under the age of 40, whereas 36% of those not paying off non-mortgage related debt[footnoteRef:23] are under the age of 40); [23:  This group includes those not paying off any debt, or only paying off a mortgage.] 

Māori or Pacific (14% compared to % for Māori, and 11% compared to % for Pacific);
Those with children (54% compared to 35%);
Non home owners (56% compared to 41%);
Those with a combined income of less than $80,000 (64% compared to 49%); and
Those with a negative net worth (36% compared to 9%).

There is no difference between KiwiSaver households and non-KiwiSaver households when it comes to paying off non-mortgage related debt.

[bookmark: _Toc264650290][bookmark: _Toc266111632][bookmark: _Toc267480483]7.4.2 The differences in type of debt repayments between KiwiSaver and non-KiwiSaver households
Those who were paying off debt were asked to record the type of debt they were paying off.  Compared with non-KiwiSaver households, KiwiSaver households are more likely to make the following debt repayments:
Credit card debt (41% compared to 32%); and
Hire purchase (23% compared to 15%).

Further, KiwiSaver households are less likely to be making payments towards store cards (5% compared to 9%).
Other than these three differences, there are no differences on type of debt repayments between the two types of household.  Results are described in the table below.


Table 7.4.2: Type of household debt repayments – KiwiSaver households vs. non-member households
	Type of debt repayments (for those currently paying off debt)
	KiwiSaver household


 (n=342)
%
	Non-KiwiSaver household
 
(n=207)
%

	Mortgage
	54
	54

	Credit card
	41
	32

	Household expenses
	32
	33

	Hire purchase
	23
	15

	Student loan
	23
	21

	Personal loan
	16
	22

	Payments towards owning a car
	15
	12

	Bank accounts in debt
	11
	10

	Fines
	9
	6

	Store card
	5
	9

	Payments towards something else (not a car)
	4
	6

	Other
	5
	5

	Don’t know
	-
	-


- is used to denote there are no respondents in the cell
Source: Q11g (filtered by ‘yes’ to Q11g)
Note: The 389 who said they were not currently saving are not profiled in this table, neither are the 4 respondents who were not KiwiSaver members themselves and did not know the KiwiSaver membership status of their partner.

The impact of KiwiSaver on changes in debt repayment behaviour is described in Section 8.

[bookmark: _Toc266111633]

[bookmark: _Toc267480484]Section 8: Impact and additionality of KiwiSaver on savings and retirement 
This section examines the perceived impact that KiwiSaver has made on people’s savings, debt repayments, and retirement plans.  We also explore whether people think KiwiSaver has helped them with financial planning.  
If KiwiSaver has made no, or very little difference, to savings behaviour then the scheme may be ‘substituting’ existing behaviour.  If, on the other hand, it created new savings behaviour then the scheme can create be seem to have possibly created ‘additional’ net benefit for New Zealanders in their retirement.  
Additional net benefit for New Zealanders in retirement is important because the purpose of the 2006 KiwiSaver Act is to “encourage a long-term savings habit and asset accumulation by individuals who are not in a position to enjoy standards of living in retirement similar to those in pre-retirement”.
Most of the questions described in this section asked KiwiSaver members, or those with partners who are KiwiSaver members, to think through what they would have done in the absence of KiwiSaver.  Therefore the findings are based upon perceptions of how people may have, or may not have, changed their retirement savings behaviour.  The findings in this section are indicative only.  Further work will be conducted on the issue of additionality and substitution.  In particular, further research and analysis will be conducted using Statistic New Zealand’s Survey of Family, Income and Employment (SoFIE).



[bookmark: _Toc266111634][bookmark: _Toc267480485]8.1 Likelihood of saving for retirement in the absence of KiwiSaver
If the respondent, or their partner, was a member of KiwiSaver they were asked how likely they would have been “to set aside money specifically for retirement using some other method of saving” if they had not joined KiwiSaver.  The results are shown in the graph below.
Figure 8.1a: Likelihood of saving for retirement in the absence of KiwiSaver

In total 60% said they would be either quite likely, or very likely, to save for retirement in the absence of KiwiSaver.
Thirty eight per cent (38%) of respondents say they would have been not that likely, or not at all likely, to set aside money specifically for retirement in the absence of KiwiSaver.  For these respondents, particularly those who said ‘very unlikely’, KiwiSaver can be seen as ‘an additional’ source of retirement saving.  
There are some demographic patterns in how different people answered this question.  The differences between different groups are illustrated in the table below.  Bolded percentages denote statistically significant differences between one or more subgroups in the table.  Differences are also discussed in the subsequent text underneath the table.


Table 8.1b: Demographic variations in likelihood to save for retirement in the absence of KiwiSaver 
	Characteristics of those who are likely or unlikely to save for KiwiSaver in the absence of KiwiSaver
	Those very likely or quite likely to save for retirement in the absence of KiwiSaver
(n=325)
%
	Those very unlikely or quite unlikely to save for retirement in the absence of KiwiSaver
(n=185)
%

	Age band
Those aged under 50
	66
	76

	Those aged 50-65
	34
	24

	Income
Those with a combined income up to $30,000
	17
	28

	$30,000 up to $50,000
	13
	17

	$50,000 up to $80,000
	28
	21

	$80,000 up to $120,000
	15
	17

	$120,000 plus
	19
	7

	Net worth
Those with a net worth under $300,000
	54
	73

	Those with a net worth over $300,000 up to $600,000
	20
	8

	Those with a net worth over $600,000
	18
	11

	Home ownership
Home owners
	59
	42

	Non-home owners
	41
	58

	Ethnicity
New Zealand European
	75
	69

	Māori
	9
	14

	Pacific
	4
	12

	Asian
	9
	7

	Other
	12
	13

	Children
No children
	57
	51

	1-2 children
	38
	31

	3 children or more
	4
	18

	Health status
Excellent or very good
	80
	71

	Good
	16
	20

	Not good
	4
	8

	Expected main source of income in retirement
KiwiSaver
	26
	30

	NZ Super
	33
	48

	Other
	54
	29

	Knowledge of level of retirement income
Those who have a good idea, or reasonable idea, of their likely income in retirement
	43
	17

	Those who only have a vague idea or no idea about their likely income in retirement
	57
	83

	Enrolment method
Automatically enrolled
	34
	42

	Enrolled by opting in through employer
	36
	24

	Enrolled directly through a KiwiSaver provider
	24
	30

	Someone else enrolled respondent (e.g. parent)
	5
	4

	Date joined KiwiSaver
Before 1 July 2009
	91
	81

	1 July 2009 onwards
	6
	16


Source: Q13a      Note: 11 respondents who did not know or refused their likelihood of saving for retirement in the absence of KiwiSaver are not tabulated.
Within those who say they would be unlikely to save for retirement without KiwiSaver there are relatively high proportions of: 
Those aged under 50 (76% compared to 66%);
Members with a combined income of $30,000 or less (28% of those who were unlikely compared to 17% of those who were likely);
Those with a net worth of $300,000 or less (73% compared to 54%);
Non-home owners (58% compared to 41%);
Pacific respondents (12% compared to 4%);
Those with three or more children (18% compared to 4%);
Those with health that is not good (8% compared to 4%); 
Those who expect to use NZ Super as their main source of income in retirement (48% compared to 33%); and
Those who only have a vague idea or no idea about their likely income in retirement (83% compared to 57%); and
Those who joined KiwiSaver more recently (16% of those who joined KiwiSaver since 1 July 2009 onwards, compared to 6%).

The group who were likely to save in the absence of KiwiSaver contained a relatively high proportion of those who opted in through their employer (36% compared to 24% of those who were unlikely to save).


[bookmark: _Toc266111635][bookmark: _Toc267480486]8.2 Perceptions of how KiwiSaver contributions would be spent in the absence of KiwiSaver
Those who were members of KiwiSaver, or had partners who were members, were asked to think what they would have done with their KiwiSaver contributions in the absence of KiwiSaver.  To keep the exercise simple, each respondent was given ten tokens that represented their current contributions.  They were then asked to spread their contributions between superannuation payments, other savings and investments for retirement, other savings and investment for something other than retirement, daily activities and outgoings, paying off mortgage or other debt, or something else.  4% did not know how they would spend their contributions in the absence of KiwiSaver, the results for the remainder are illustrated in the chart below.
Figure 8.2: How contributions would be spent in the absence of KiwiSaver (% of all KiwiSaver contributions directed to other sources)

Each alternative source of outgoings/investments has a percentage which shows the proportion of contributions that each would receive in the absence of KiwiSaver (rather than the percentage of respondents).  
The spread of how KiwiSaver contributions would be used in the absence of KiwiSaver suggests there is a mixture of additionality and substitution occurring.  Further analyses are required to consider the extent of each more fully.
In total 27% of contributions would be set aside specifically for retirement (either through a superannuation scheme or another retirement saving vehicle) in the absence of KiwiSaver.  This suggests that 27% of KiwiSaver contributions are substituting money which would have gone into superannuation schemes, or other retirement savings.    
A further 24% of contributions would be used to pay off mortgage or other debt (which would also help the financial situation of people in retirement).  In these instances there may also be an element of KiwiSaver substituting existing retirement savings behaviour by substituting for debt repayments.
A further 13% of contributions would have been invested in something other than retirement. This type of saving may or may not help with retirement. 
The remaining contributions would be spent on daily outgoings (36%) or something else (1%).  This suggests additionality. 

[bookmark: _Toc264650294][bookmark: _Toc266111636][bookmark: _Toc267480487]8.2.1 The profile of those who are likely to have spent their contributions on specific retirement sources
In total 19% of KiwiSaver households who answered the question said they would spend more than half of their contributions on superannuation schemes or other savings for retirement.  The profile analysis of this group shows that it contains relatively high proportions of:
Those aged over 50 (53% compared with 25% of those who would spend up to half of their contributions on this source);
Home owners (66% compared to 48%);
Those who have thought about financial planning for retirement (72% compared to 47%); and
Those with a net worth of over $300,000 (49% compared to 26%).

[bookmark: _Toc264650295][bookmark: _Toc266111637][bookmark: _Toc267480488]8.2.2 The profile of those who are likely to have spent their contributions on mortgage or debt repayments
In total 11% of KiwiSaver households who answered the question said they would spend more than half of their contributions on paying off a mortgage or debt repayments.  The profile analysis of this group shows that it contains relatively high proportions of:
Those with a net worth over $600,000 (29% compared to 16%);
Those with a partner (79% compared to 64%);
Home owners (79% compared to 48%); and
Those employed full-time (75% compared to 47%).

[bookmark: _Toc264650296][bookmark: _Toc266111638][bookmark: _Toc267480489]8.2.3 The profile of those who are likely to have spent their contributions on other non-retirement savings
In total 3% of KiwiSaver households who answered the question said they would spend more than half of their contributions on other non-retirement savings.  The profile analysis of this group shows that it contains relatively high proportions of:
Males (93% were male, compared to 48% of those who would spend up to half of their contributions on this source); 
Those with a net worth of $100,000 or less (92% compared to 57%); and
Those with a postgraduate qualification (39% compared to 9%).
(There were no other large variations by demographic variables).

[bookmark: _Toc264650297][bookmark: _Toc266111639][bookmark: _Toc267480490]8.2.4 The profile of those who are likely to have spent their contributions on everyday outgoings
In total 27% of KiwiSaver households who answered the question said they would spend more than half of their contributions on daily outgoings.  The profile analysis of this group shows that it contains relatively high proportions of:
Those with three or more children (16% compared to 6% of those who would spend up to half of their contributions on this source);
Females (61% compared to 46%);
Part-time employees (31% compared to 19%);
Non-home owners (56% compared to 46%);
Those with a combined income under $50,000 (46% compared to 33%); and
Those who have not thought about financial planning for retirement (67% compared to 45%).

[bookmark: _Toc264650298][bookmark: _Toc266111640][bookmark: _Toc267480491]8.2.5 How would KiwiSaver contributions be distributed by those likely to save in the absence of KiwiSaver?
To further illustrate how people answer the ‘likelihood to save for retirement in the absence of KiwiSaver’ question, we present the same data as above (i.e. the spread of contributions in the absence of KiwiSaver), but separate out those who are likely to save for retirement in the absence of KiwiSaver, from those who are not.  Those who did not know where their contributions would be spent in the absence of KiwiSaver or did not know whether they would be likely or unlikely to save for retirement in the absence of KiwiSaver have been removed from the chart.


Figure 8.2.5: How contributions would be spent in the absence of KiwiSaver (by those likely/unlikely to save in absence of KiwiSaver)

This suggests that although a notable proportion of KiwiSaver contributions from those who were likely to save for retirement in the absence of KiwiSaver would end up in superannuation schemes or other savings for retirement, a quarter of contributions would be used for daily outgoings.  
Even among those who are unlikely to save for retirement in the absence of KiwiSaver, 5% of contributions would be invested in superannuation, and 8% in general retirement savings.



[bookmark: _Toc266111641][bookmark: _Toc267480492]8.3 How have sources of income in retirement changed since the launch of KiwiSaver among KiwiSaver households?
Earlier in Section 6 of the report, we discussed the income sources that those aged 25 plus, expect to use in retirement.  Next we discuss how KiwiSaver households have changed their expected retirement income sources between joining KiwiSaver and now. 
[bookmark: _Toc264650300][bookmark: _Toc266111642][bookmark: _Toc267480493]8.3.1 Changes to all retirement income sources before and after joining KiwiSaver
KiwiSaver households (where either the respondent or their partner were members of KiwiSaver) were asked what retirement sources they expected to use in retirement (the results are discussed in Section 6).  They were also asked to think back to what retirement sources they expected to use prior to joining KiwiSaver.
The proportion of members of KiwiSaver (and/or those with partners who are members) using each source is shown in the graph below.  The top bar (in blue) represents the proportion that expect to use this source prior to KiwiSaver being launched.  The bottom bar (in green) represents the proportions that now expect to use this source (after they have joined KiwiSaver).  Since joining KiwiSaver, most retirement sources have a slightly larger proportion saying they will be used, compared to the equivalent proportions prior to the respondent (or their partner) joining KiwiSaver.


Figure 8.3.1: Sources of income in retirement (before and after joining KiwiSaver)

The survey suggests there are no dramatic shifts in the overall proportions of KiwiSaver households (where either the respondent or their partner are members) using each retirement source.  
As stated above, most retirement sources have a slightly larger proportion saying they will be used, compared to the equivalent proportions prior to joining KiwiSaver.  The only exception is superannuation, where two per cent fewer said this would be an income source in retirement (11% compared to 13% saying they would use superannuation prior to joining KiwiSaver). This is reflected in a slight increase in the number of retirement income sources used now, compared with when they first joined KiwiSaver (the average number of retirement sources that were expected to be used prior to joining KiwiSaver was 4, whereas it is now 5.5).

[bookmark: _Toc264650301][bookmark: _Toc266111643][bookmark: _Toc267480494]8.3.2 Changes to the main income source before and after joining KiwiSaver
KiwiSaver households were also asked what they now expected to use as their ‘main’ retirement income source, and what their main source was prior to joining KiwiSaver.  The following chart describes changes to the main source of retirement income before and after joining KiwiSaver.  The data represents all those where the respondent, or their partner, is a member of KiwiSaver.
Figure 8.3.2: Main sources of income in retirement (before and after joining KiwiSaver)

[bookmark: _Toc264650302]All sources of income, apart from KiwiSaver which did not exist, have seen declines in their use as a ‘main source of income in retirement’.  When looking at each income source on its own, the largest declines are seen for use of superannuation schemes, paid earnings, and inheritance (although the latter is from a very small base size), each of these sources has seen a decline of 40% or more between the proportion expecting to use them prior to joining KiwiSaver, and the proportion expecting to use them after joining KiwiSaver.  Note the very large proportion still expecting to use NZ Super as their main source of income (39%).

[bookmark: _Toc266111644][bookmark: _Toc267480495]9.3.3 What were the previous sources of retirement income for those who now expect to use KiwiSaver as their main income source in retirement? 
We analysed the data to investigate what the previous main source of retirement income was among those who now expect to use KiwiSaver as their main source of income in retirement.
Among those who now say they expect to use KiwiSaver as their main source of income in retirement, almost half of them (49%) were expecting to use NZ Super as their main retirement income source before joining KiwiSaver, 19% were expecting to use paid employment during retirement as their main source.  The remainder used a range of other sources.  The data is illustrated in the chart below.
Figure 8.3.3: Previous main source of income (for those where main source of income is now KiwiSaver)

[bookmark: _Toc266111645]

[bookmark: _Toc267480496]8.4 How has KiwiSaver impacted superannuation scheme payments?
[bookmark: _Toc264650304]KiwiSaver households (where either the respondent or their partner was a member of KiwiSaver) with superannuation plans were asked what they did with their superannuation plans when they joined KiwiSaver.   The results are described in this section.

[bookmark: _Toc266111646][bookmark: _Toc267480497]8.4.1 Have superannuation scheme payments gone into KiwiSaver?
Twenty eight per cent (28%) of households where the respondent, or their partner, are members of KiwiSaver, either have a current superannuation scheme, or had one immediately prior to joining KiwiSaver.  Ten per cent (10%) of them say they shifted, some or all, of the contributions they were making from the superannuation scheme into KiwiSaver (7% moved all of their superannuation contributions, and 3% moved some)[footnoteRef:24].  For those with a current scheme, this shift involved moving some of the money they were contributing towards superannuation into KiwiSaver instead, and for those that closed their superannuation scheme, this took the form of a formal transfer of funds to KiwiSaver. [24:  The base sizes are too small to accurately profile, or analyse, those who transferred money into KiwiSaver, including being unable to provide detail about the investment of leftover money not transferred into KiwiSaver.] 


[bookmark: _Toc264650306][bookmark: _Toc266111647][bookmark: _Toc267480498]8.4.2 What have KiwiSaver members with a current superannuation scheme done with their current superannuation scheme?
Twenty three per cent of households where the respondent, or their partner, are members of KiwiSaver, have a current superannuation plan.  
Most of those with a current superannuation scheme (53%) kept their contribution levels the same after joining KiwiSaver and a further 15% continued not to make payments (they were not making payments before, or after, joining KiwiSaver).  The results are described in the following table.


Table 8.4.2: What respondent (or partner) has done to current superannuation scheme payments as a result of joining KiwiSaver
	What respondent (or partner) has done to current superannuation scheme payments as a result of joining KiwiSaver 
	KiwiSaver households with a current superannuation scheme.

(n=116)
%

	Stopped contributing to the scheme and transferred some of the money into KiwiSaver
	1%

	Stopped contributing to the scheme and transferred all of the money into KiwiSaver
	5%

	Stopped contributing to the scheme and used the money elsewhere
	12%

	Decreased contributions to the scheme and transferred some of the money into KiwiSaver
	2%

	Decreased contributions to the scheme and transferred all of the money into KiwiSaver
	1%

	Kept level of contributions to the scheme the same
	53%

	Increased the level of contributions but not because of KiwiSaver
	2%

	Increased the level of contributions because of KiwiSaver
	1%

	Joined the superannuation scheme after joining KiwiSaver
	3%

	Was not making any contributions when joined KiwiSaver, and continue not to make any payments
	15%

	Don’t know
	4%


Source: Q9c – 9f

[bookmark: _Toc264650307]

[bookmark: _Toc266111648][bookmark: _Toc267480499]8.4.3 For those that closed their superannuation scheme upon joining KiwiSaver, what was done with the superannuation money? 
Ten per cent of respondents who are members of KiwiSaver (or their partners are members) say they had a superannuation scheme immediately prior to joining KiwiSaver, but then closed it upon joining.  However, most (90%) did not transfer the money into KiwiSaver. 
The table overleaf shows the proportions transferring all of the money into KiwiSaver, transferring some of the money into KiwiSaver, or transferring none of the money into KiwiSaver.  These three broad categories are highlighted in bold, and their percentages are highlighted in italics.  Individual proportions relating to where money was transferred outside of KiwiSaver have been grouped together under the broad response category ‘transferred none of the money’.  


Table 8.4.3: Impact of KiwiSaver on previous superannuation schemes
	What respondent (or partner) did with past superannuation scheme when they joined KiwiSaver 
	KiwiSaver households that have closed their superannuation scheme.

(n=56)
%

	Transferred all of the money into KiwiSaver
	8%

	Transferred some of the money into KiwiSaver
	1%

	Transferred none of the money 
	90% 

	Use the money to reduce debt elsewhere
	25%

	Put it into another superannuation scheme
	18%

	Left it aside
	18%

	Invested it elsewhere
	6%

	Spent it elsewhere
	6%

	Did something else with it
	13%

	Don’t know what I/we did with transferred money
	4%

	Don’t know
	1%


Source: Q9g – 9k

The type of superannuation schemes held by KiwiSaver members is discussed further in Section 7.



[bookmark: _Toc266111649][bookmark: _Toc267480500]8.5 How has KiwiSaver impacted general saving (not KiwiSaver, superannuation schemes, or debt repayments)?
Fifty four per cent of KiwiSaver respondents (or those who have a partner in KiwiSaver) are currently saving (the definition of saving excluded KiwiSaver or superannuation scheme payments, and excluded debt repayments which were asked about separately).  The same proportion were saving at the time they joined KiwiSaver.  
Since joining KiwiSaver, some respondents say they have started saving, others have stopped, others have kept saving, or increased or decreased the level of saving.  All of the situations are presented in the table below.  The first column of figures describes the proportion of KiwiSaver households (where respondent or partner is a member) that fit each category.  The second column describes the same proportion, but reduced to those that say this situation occurred because of joining KiwiSaver. 
Table 8.5: Change in saving behaviour and the impact of KiwiSaver on general saving behaviour
	Saving behaviour
	KiwiSaver households



(n=521)
%
	KiwiSaver households saying this behaviour occurred because of KiwiSaver

(n=521)
%

	Did not save at the time of joining KiwiSaver, and not currently saving 
	38%
	-

	Stopped saving
	8%
	1%

	Decreased saving
	7%
	2%

	Kept saving at the same level
	29%
	-

	Increased saving
	9%
	3%

	Started saving (did not save at the time of joining KiwiSaver but do now)
	8%
	3%


Source: Q10a-Q10f
Note: The 4 respondents who were not KiwiSaver members themselves and did not know the KiwiSaver membership status of their partner are not profiled in this table.


Key findings from this table include:
29% of people have kept their other saving at the same level since joining KiwiSaver indicating that KiwiSaver is additional to this saving.  A further 17% have either increased or started saving since joining KiwiSaver.  Only 15% have reduced or stopped saving since joining KiwiSaver.
While the behaviour described in the table is not always directly attributed to KiwiSaver, the findings indicate the extent to which KiwiSaver is saving which may be additional to general non-KiwiSaver and non-superannuation saving. 



[bookmark: _Toc266111650][bookmark: _Toc267480501]8.6 How has KiwiSaver impacted debt repayments?
A similar set of questions were asked about debt repayments.  Debt repayments included payments towards mortgage, credit card, student loan, personal debt, and hire purchase and fines.
Table 8.6: Change in debt repayment behaviour and the impact of KiwiSaver on debt repayments
	Debt payments behaviour
	KiwiSaver households



(n=521)
%
	KiwiSaver households saying this behaviour occurred because of KiwiSaver

(n=521)
%

	Did not make debt repayments at the time of joining KiwiSaver, and not currently making debt repayments
	30%
	-

	Stopped making debt repayments
	3%
	*

	Decreased debt repayments
	7%
	2%

	Kept paying at the same level
	38%
	-

	Increased debt repayments
	11%
	1%

	Started debt repayments (did not make debt repayments at the time of joining KiwiSaver but do now)
	10%
	*

	Don’t know
	1%
	n/a


* is used for a % between 0.0% and 0.5%
- is used to denote there are no respondents in the cell
Source: Q11a-Q11f
Note: The 4 respondents who were not KiwiSaver members themselves and did not know the KiwiSaver membership status of their partner are not profiled in this table.

Key findings from this table include:
38% have kept their debt repayments at the same level since joining KiwiSaver while 21% have increased them or started to make debt repayments.  For these people KiwiSaver does not appear to directly impact their ability to repay debt.
10% have stopped or reduced debt repayment.  While this is only directly attributed to KiwiSaver by 2% of KiwiSaver households it does suggest an overall balancing of income distribution.




[bookmark: _Toc266111651][bookmark: _Toc267480502]8.7 Perceived impact of KiwiSaver on financial knowledge
All respondents were asked how the arrival of KiwiSaver had impacted their knowledge of financial concepts and terms.  It is important to note there is no indication of the level of prior knowledge. Making no difference may simply mean that the respondent’s level of knowledge was already high.
Figure 9.7 illustrates the responses to this question by KiwiSaver and non KiwiSaver.
Figure 8.7: How KiwiSaver has changed understanding of financial terms and concepts

Almost a third (32%) of KiwiSaver members said their knowledge of financial terms and concepts had improved as a result of KiwiSaver.  The equivalent proportion among non-members was around a fifth (21%).  
Within the total population a quarter of respondents (25%) said their knowledge had improved.  Demographic profiling reveals relatively large proportions of some sub-populations within those who said KiwiSaver improved their understanding (see below). 
Those aged under 40 (61% compared to 43% of those who said it made no difference);
Māori and Pacific peoples (19% compared to 9% for Māori, and 14% compared to 4% for Pacific);
Non home owners (62% compared to 45%);
Those with a combined income less than $50,000 (44% compared to 32%);
Those with a net worth up to $100,000 (60% compared to 43%);
Members who were automatically enrolled by their employer into KiwiSaver (46% compared to 33%); and
Those that make the decisions about KiwiSaver within their household (39% compared to 26%).
These demographic patterns were present within both the KiwiSaver population and non-KiwiSaver population (apart from the last two findings which only apply to KiwiSaver members).

[bookmark: _Toc266111652][bookmark: _Toc267480503]8.8 Perceived impact of KiwiSaver on financial planning
All respondents were asked whether they had placed more importance on planning financially for their future as a result of KiwiSaver (again this was asked of members and non-members).  The results are illustrated in the chart below.
Figure 8.8: How KiwiSaver has changed perceived importance of financial planning

Thirty nine per cent of KiwiSaver members say they have placed more importance on financial planning as a result of KiwiSaver.  28% per cent of non-members also claim this.  
Demographic profiling reveals relatively large proportions of some sub-populations within those who said they had placed more importance on planning for retirement because of KiwiSaver improved their understanding (see below). 
Those aged under 40 (57% compared to 44% of those who said it made no difference);
Those without a partner (41% compared to 30%);
Māori and Pacific peoples (19% compared to 8% for Māori, and 10% compared to 5% for Pacific);
Those that make the decisions about KiwiSaver within their household (34% compared to 26%);
Non home owners (56% compared to 45%);
Those with a combined income less than $50,000 (41% compared to 31%); and
[bookmark: _GoBack]Those with a negative net worth (29% compared to 20%).

These demographic patterns were present within both the KiwiSaver population and non-KiwiSaver population.
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