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Inland Revenue’s July 2021 Transformation Update

Portfolio Revenue

On 8 July 2021, the Cabinet Government Administration and Expenditure Review Committee:

1 noted that paid parental leave, unclaimed money, duties, and New Zealand foreign trusts 
went live on new systems and processes on 28 February 2021;

2 noted that child support will migrate to new systems and processes in October 2021 and that
Inland Revenue’s online services will be upgraded at the same time;

3 noted that Inland Revenue estimates it will be closed for up to six days, including Labour 
Day weekend, to enable child support to migrate to new systems and processes and its 
online services to be upgraded;

4 noted that Inland Revenue is on track to close the programme by 30 June 2022 after 
decommissioning of heritage systems and processes has been completed;

5 noted that by the October 2021 baseline update Inland Revenue will estimate the amount of 
funding that may be handed back;

6 noted that the next progress update will be provided to the Cabinet Government 
Administration and Expenditure Review Committee by November 2021.

Rebecca Davies
Committee Secretary
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