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Inland Revenue Transformation Update: November 2019

Portfolio Revenue

On 7 November 2019, the Cabinet Government Administration and Expenditure Review
Committee:

1 noted that Inland Revenue is required to provide Ministers with six-monthly updates on the
progress of its Business Transformation Programme [CAB-15-MIN-0249];

2 noted that Inland Revenue is on track to migrate KiwiSaver and Student Loans to new
systems and processes in April 2020;

3 noted that further changes will be made to Inland Revenue’s organisation design during
2019/20 and 2020/21;
4 noted that for 2018/19, Inland Revenue has achieved nine out of the ten indicators agreed as

the basis for tracking achievement of the investment objectives for transformation;

5 Withheld under Section 9(2)(f)(iv) of 18(c)(i) of the Official Information Act 1982.

6 noted that the next progress update will be provided to GOV by July 2020.
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