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[IN CONFIDENCE RELEASE EXTERNAL] 

 

 

2 April 2026 

 

 

 

 

 

Dear  

  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 6 

March 2026. You requested the following, itemised for ease of responding:  

Demand for IRD numbers 

1. The number of IRD number applications received in each of the last 12 months. 

2. The number of IRD numbers issued in each of the last 12 months. 

3. The average processing time for IRD number applications in each of the last 12 

months. 

4. Any internal analysis, briefings, or reports prepared since 1 January 2025 relating to 

increased demand for IRD numbers or delays in issuing IRD numbers. 

Staffing and processing capacity 

5. The number of staff assigned to processing IRD number applications in each of the 

last 12 months, expressed as full-time equivalent (FTE). 

6. Any changes to staffing levels assigned to IRD number processing since 1 January 

2025,  

7. Copies of any internal communications, briefings, or advice relating to staffing levels 

for IRD number processing over the last six months. 

Questions 1, 2 and 3 

The two tables on the following page detail information regarding IRD number applications 

between March 2025 and February 2026. Not all applications result in an IRD number being 

issued (for example, where someone already has an IRD number), therefore we have provided 

the data for applications received and completed, and the number of IRD numbers issued in 

each month. 

  








































































































