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[IN CONFIDENCE RELEASE EXTERNAL] 

 

 

9 April 2026 

 

 

 

 

Dear  

  

Thank you for your request made under the Official Information Act 1982 (OIA), transferred to 

Inland Revenue by the Office of the Minister of Revenue, Hon Simon Watts, on 10 March 2026. 

You requested the following:  

1. What is the formal, step-by-step process including specific maximum timeframes, who 

specifically is responsible for the individual steps when Inland Revenue is required to 

follow up and enforce unpaid child support where: 

• arrears are substantial; 

• no payments have been made for an extended period; and 

• the liable parent is self-employed and suspected of concealing or under-reporting 

income? 

2. What does it mean in practical and legal terms when a child support case is said to be 

“with the legal team”? 

• What actions can and should the legal team take? 

• What triggers movement from one enforcement step to the next? 

• After what time do the legal team pass the case onto another team, who is that 

team and what are their specific responsibilities  

3. What enforcement mechanisms Inland Revenue is legally empowered and required to 

initiate on its own behalf (including income investigations, asset investigations, court 

proceedings, penalties, or recovery action), without requiring action by the receiving 

parent? 

4. In what circumstances, if any, is a receiving parent legally required to initiate 

enforcement through the Family Court themselves, rather than Inland Revenue enforcing 

the debt? 

5. Which agency has primary legal responsibility for enforcing child support liabilities once 

an assessment is in place and arrears have accrued: Inland Revenue or the Family Court? 

6. What are the expected or standard timeframes for Inland Revenue to: 

• commence enforcement action; 

• investigate income or assets; and 

• take recovery action once arrears are identified? 

7. What accountability, escalation, or review mechanisms exist when enforcement action 

has not resulted in payment for multiple years? 








