
 
26OIA2088 

 

Page 1 of 2 
 

[IN CONFIDENCE RELEASE EXTERNAL] 

 
 
15 April 2026 
 

 
 

 
 
Dear  
  
Thank you for your request made under the Official Information Act 1982 (OIA), received on 17 
March 2026. You requested the following:  

We are requesting information around Extensions requested under Section 11(5) of the 
Goods and Services Act 1985 for the period 01/04/2021 – 31/03/2026: 

• Number of applications made by taxpayers over this period 

• Number of extensions granted by the Commissioner 

• Average days extension provided in the applications that were granted by the 
Commissioner 

• Number of extensions backdated to before the application 

Information released 

The underlying processes for extension requests of this type are manual in nature, and there is 
no specific task or reporting for these in our system, which makes it difficult to identify all 
possible requests received and the outcome. However, staff issue a response letter with the 
decision back to the customer which states if the application was approved or declined, and the 
extension period if applicable. Some of these letters can be identified in our system. 

A template letter, aL0273 'Extension to period to zero-rate goods for export', is available for use 
in appropriate cases. However, this template letter is not suitable for all applications, including 
those which are in regard to a class of goods (as opposed to a single supply), or where the 
recipient will export under section 11(1)(eb) of the Goods and Services Tax Act 1985, or where 
the application is more complex and further detail or information is provided in response to the 
customer. In these circumstances, a custom letter will be issued.  

A manual review of each aL0273 letter issued within the specified period was undertaken to 
gather the information provided below. These letters are identifiable in our system and could be 
reviewed without unreasonable effort. We would be unable to identify and review all custom 
response letters issued in relation to extension requests within the scope of your request without 
undertaking a manual review of all custom response letters sent. This would require the manual 
review of tens of thousands of letters issued over the relevant period. 






