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Dear  
  
Thank you for your request made under the Official Information Act 1982 (OIA), received on 22 
March 2026. You requested the following, numbered for ease of response:  

Good afternoon, I request the following information under the Official Information Act. 
- All Information requested below is for the financial years 2023-2024 and 2024-2025 
1. Total Working for Families overpayment debt for each financial year (dollar amount) 
2. Number of persons with Working for Families overpayment debts 
3. Average amount of overpayment debt 
4. Total amount of overpayment debt that has been written off or reduced (dollar amount) 
5. Average amount of Working for Families debt that has been written off. 
6. Reasons for Working for Families overpayment debt being reduced and written off (not 

asking for personal circumstances, just a reason given) 
7. Largest amount of Working for Families overpayment debt that has been written off. 

Questions 1 - 5 

All Working for Families (WfF) data in the following table was extracted as at 24 March 2026. At 
the time of extraction, some returns for the 2025 tax year were not yet due and therefore the 
figures provided are not complete. Part of your request is therefore refused under section 18(g) 
of the OIA, as the information is not held.  

The total overpayment amounts are where customers have received more than their entitlement 
for the tax year. These amounts may become debt when they are not paid by the due date. 
Some of the overpayments for the 2025 tax year may not have been due at the time this data 
was extracted. 

Decisions to write off WfF debt are made on a case‑by‑case basis depending on the 
circumstances.  

Part of the information you have requested is provided in the table on the following page. 

  








