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[IN CONFIDENCE RELEASE EXTERNAL] 

 

 

24 April 2026 

 

 

 

 

Dear  

  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 30 

March 2026. You requested the following:  

I request copies of the following documents relating to the creation of IRD numbers and 

associated account records: 

1. Operational manuals and internal procedures describing the creation of IRD numbers 

for individuals, including those generated following birth registration. 

2. System workflow diagrams or process maps showing how IRD accounts are established, 

including triggers, inputs, and system interactions. 

3. Data models or field specifications defining the structure of individual taxpayer records 

at the point of creation. 

4. Interface documentation describing any inbound data feeds from other agencies 

(including DIA) used to initiate or populate IRD accounts. 

5. Any documentation describing automated vs manual processes in IRD account creation 

and maintenance. 

Decision on your request 

The table on the following page lists items 1 to 6 in scope of question 1 and items 7 to 18 in 

scope of questions 2 to 5.  

The total 18 items identified in scope relate to internal system and processes around how Inland 

Revenue administers IRD number applications. This information forms part of Inland Revenue’s 

internal administration of the tax system and making them available would be contrary to the 

provisions of a specific enactment, specifically section 18(3) of the Tax Administration Act 1994 

(TAA). Despite sections 18D to 18J and schedule 7 of the TAA, the Commissioner is not required 

to disclose any item of revenue information if the release of the information would adversely 

affect the integrity of the tax system or would prejudice the maintenance of the law. 

Therefore, I am refusing the release of these items under section 18(c)(i) of the OIA, as making 

them available would be contrary to the provisions of section 18(3) of the TAA. 

  








