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[IN CONFIDENCE RELEASE EXTERNAL] 

 

 

3 December 2025 

 

 

 

 

Dear   

  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 5 

November 2025. You requested the following:  

For each financial year since 2019 how many complaints to the IRD have related to 

Disability Support Services (as variously sat under Ministry of Health, Disabled People and 

now Social Security) relevant to DSS's funding mechanisms. 

Individualised Funding (IF) 

Enhanced Individualised Funding (EIF) 

Enabling Good Lives (EGL) 

Individualised Funding Respite (IFR) 

Choice in Community Living (CiCL) 

Individualised Funding Resident Family Carer (IF RFC) 

Can I also request any document (including done by internal staff) setting how these DSS 

funding mechanisms work / apply / how they are managed by the IRD. 

Please note that Inland Revenue does not manage these funding mechanisms. Our role is limited 

to administering the tax obligations that may arise for people who receive payments under these 

programmes. 

Complaints related to Disability Support Services 

Due to the small number of complaints received, I have decided to refuse the breakdown by 

financial year under section 18(c)(i) of the OIA. This is to reduce the risk of specific individuals 

being identified, which is contrary to the confidentiality provisions set out in section 18 of the 

Tax Administration Act 1994 (TAA).  

I have provided a breakdown for the financial years ending 30 June 2019 to 30 June 2021 

inclusive and from 30 June 2022 to 30 June 2025 inclusive. 

 2019 to 2021 2022 to 2025 

Individualised Funding 8 4 

Other funding types/funding type not specified 4 4 














