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[IN CONFIDENCE RELEASE EXTERNAL] 

 
 
17 December 2025 
 

 
 

 
Dear  
  
Thank you for your request made under the Official Information Act 1982 (OIA), received on 19 
November 2025. 

You requested:  

1. …all IRD correspondence with NBR (including its owner and other NBR representatives) 
in relation to this matter [ the distribution of NBR content].  
 

2. …all internal IRD emails, memos, social media messages, reports and other 
documentation in relation to this matter. As part of this, please can you provide a 
rundown of how IRD has used its (alleged) one NBR sub since March 2024 - eg, please 
send examples of how NBR news articles have been distributed to IRD staff. 

 Your request in full is attached as Appendix A. 

Background 

Inland Revenue held a subscription with National Business Review (NBR) for 220 users until the 
end of March 2024. Due to the cost and low demand, this was changed to a single subscription 
in March 2024.  

As part of its media monitoring, the Inland Revenue media team distribute the media clippings 
to approximately 600 Inland Revenue staff each day, which includes the headline, first line of 
the story and the link to the article. An example of this is included as item 7 of Appendix C. 
These headlines include links to paywalled articles, including referencing relevant articles 
published in the NBR. Inland Revenue holds subscriptions with various media agencies (including 
NZME) as well as holding a Media Copyright Agency (MCA) licence, meaning staff can access 
paywalled articles where we hold that subscription or that are covered with the MCA agreement.  

NBR was a member of the MCA. Inland Revenue made an error in its understanding of what the 
combination of the MCA licence and the single NBR subscription permitted in terms of distributing 
NBR content internally. As a result, there was a small number of cases where a copy of the 
relevant article was appended (via a screen shot) to a Word document, to the media summary 
email. There were also cases where a small number of staff would ask for a copy of an article 
which was provided in the same way. At a later point in time, we became aware that NBR was 
no longer a member of the MCA.   

Inland Revenue discussed its subscription position with NBR, including informing them of our 
daily media summary email. Inland Revenue also asked relevant staff whether they would be 
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[IN CONFIDENCE RELEASE EXTERNAL] 

21 May 2024 

Dear 

Thank you for your request made under the Official Information Act 1982 (OIA), received on 23 
April 2024. You requested the following:  

All and any correspondence between Inland Revenue and National Business Review (Fourth 
Estate Holdings Limited), including Todd and Jackie Scott, regarding the cancellation of 
IR's subscription to the NBR. - All and any internal correspondence, including emails, 
letters, regarding the cancellation of IR's subscription to the NBR. 

Information being released 

I am releasing the documents you have requested, attached as Appendix A, with some 
information withheld under the following sections of the OIA: 

• Section 9(2)(a) – to protect the privacy of natural persons, and
• Section 9(2)(b)(ii) – to protect the commercial position of the person who supplied the

information or who is the subject of the information.

Information outside scope 

The attached documents contain information that is outside the scope of your request. This 
information has not been considered for release and has been withheld as ‘not in scope’. 

Right of review 

If you disagree with my decision on your OIA request, you can ask an Inland Revenue review 
officer to review my decision. To ask for an internal review, please email the Commissioner of 
Inland Revenue at: CommissionersCorrespondence@ird.govt.nz.  

9(2)(a)

9(2)(a)

Appendix B
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From: Graham Poppelwell
To: Virginia Flaus
Cc: Hannah Smith
Subject: Changes to online NBR subscriptions
Date: Friday, 15 March 2024 2:23:00 pm

Hi Virgina
 
Would you be able to circulate a heads up item to TCO leaders regarding changes to online NBR
access.
 
Thanks
 
Graham
----------
 
Kia ora
 
IR currently pays for two licences to access online content for the National Business Review
(NBR), one with Communications and the other with the Library. 
 
The Library licence is the larger one as it is a multiuser subscription and is a significant cost. 
From a review of numbers accessing content we are paying for access (subscription) numbers
that are not looking at content.  Unfortunately with NBR pricing if we choose to reduce
subscription numbers the overall cost doesn’t substantially reduce as the price per subscription
goes up for smaller numbers.
 
The Communication team via their subscription publish tax articles from the NBR and are able to
access all content.  The media team have a media distribution list which people can be added to
that send out any NBR article that mentions tax and IR and they can separately access content
from the NBR on other topic by request.
 
To enable savings to be made and remove duplicate costs for content access, the Library is
intending to close their NBR subscription that will close users current access.  For those who wish
to access content they have the access via the communication team, getting added to the d’list
for daily media updates (covers NBR tax and IR mentions) and access by request to the media
team for non tax NBR content.   
 
Ngā mihi
 
Graham Poppelwell
 
Mana Urungi Pārongo me te Tohatoha     | Whakahaerenga ā–Matauranga | Te Tari Taake
Domain Lead | Information Governance and sharing |  Information & Knowledge Management         |  Inland Revenue
Mobile:   |  www.ird.govt.nz
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From: Rowan McArthur
To: Darren Cheevers
Subject: RE: Morning media report
Date: Tuesday, 25 February 2025 7:01:00 am
Attachments: image001.png

image002.jpg
image003.png

Hi – I will have access to nbr later this morning once I’ve renewed the subscription – I hadn’t realised it was exp’d (we have a limited, not a corporate sub) –
having to change from Andrew Stott’s credit card to Pip Knight’s..! just bureaucracy and apologies – I will get it to you.
From: Darren Cheevers 
Sent: Tuesday, 25 February 2025 6:58 am
To: Rowan McArthur 
Subject: RE: Morning media report

[UNCLASSIFIED]

Mōrena Rowan
I was keen to read the following NBR article. Do we have corporate access to NBR or could you send me a copy? Many thanks.

Ngā mihi
Darren
From: Rowan McArthur <  
Sent: Tuesday, 25 February 2025 6:34 am
To: Rowan McArthur <
Cc: James Grayson <

Subject: RE: Morning media report
[UNCLASSIFIED]

Today’s report
Just click on “Today’s report” above and it takes you straight to the headlines and synopses of the last 24-hours’ worth of media coverage (link is a little 
slow, but it works).
Access to any Business Desk articles: you can get permanent access to the Business Desk website, either directly or through the item links that we 
provide in the daily Media Report, by following the steps below:

1. If you are logged into the Business Desk website, log out.
2. Then go this invitation box and fill in your name and IRD email address, and set up a password (min. 8 characters, at least one upper case letter and

one lower case; a number, and a special character)
3. Accept the Terms of Service and click on Gain Access.

Cheers,
Rowan
Rowan McArthur (he/him) | Media Principal | Inland Revenue
T..04  M
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From: Rowan McArthur
To: Pip Knight
Subject: FW: NBR subscription - number of users/how we use the account
Date: Friday, 31 October 2025 11:42:00 am
Attachments: image001.png

Hi – the link below has a 100-users option as one of its standard packages…
cheers
From: Rowan McArthur 
Sent: Wednesday, 29 October 2025 11:47 am
To: Pip Knight ; Gay Cavill 
Subject: RE: NBR subscription - number of users/how we use the account

Hi again- here is the link to NBR subscription options.
What I think is the most sensible thing to do, because of the way the morning media
monitor report works, is to get what we have with Herald Premium and Stuff amd Business
Desk; that is, a sub that covers up to 700 users so it covers the 617 currently on the list and
allows for some growth (I think it unlikely that there would ever be more than that 700).
That way, NBR stories included in the morning report could all be accessed by everyone
who gets the report. If you only choose 10 or 15 users then when NBR stories are included
in the report, only the 10 or 15 would be able to read them and that will be frustrating for
those outside that group and for media team who will have to repeatedly explain the
situation. And since we are stopping from doing what I’ve been doing to overcome that,
there will be no way to get NBR stories to those other than the 10 or 15. Quite a wide variety
of people have asked for NBR stories that we put in the report – Policy people, legal and tco
people and investigation people too.
Note: what I have been doing off the back of my subscription to NBR (in my capacity as a
media manager at IR) is I think technically within the strict terms of the MCA license, but
not probably not in the spirit of the license agreement – ie as Newsroom argued, an
organisation our size (and being a Govt department) should really be subscribing as an
organisation and paying an appropriate level of sub. Streem does pick up NBR stories
relevant to us and drops them into the monitor we get but like Stuff, Herald Premium and
Business Desk, that does not avoid the paywall.
One other way I suppose, although it would be a pain, would be to stop including NBR
stories in the morning media report and have a separate media report only for people on
the limited NBR sub.
My argument in the recent past for not subscribing to NBR in the way that we do Herald
Premium, Stuff and Business Desk, has been that I thought they were a deteriorating news
outlet seldom running anything that we wanted. But I think that is less and less the case
these days, for a variety of reasons I would guess. And there are people here who, as I say,
do want access.
So, look at the subscription options in the link I provided and see what you think. I’m happy
to get a quote for a sub of up to 700 if you want and then, since it will be an annual sub, it
would make sense for Gay to become the admin and billing contact, using what ever credit
card makes the most sense. If you go for one of the limited sub options, then one of you
can simply sign up.
Cheers
Rowan

Item 2











Rowan McArthur (he/him) | Media Principal | Inland Revenue
M.
E. 9(2)(a)
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From: Rowan McArthur
To: Pip Knight; Josh Green
Cc: Gay Cavill
Subject: RE: emails sent
Date: Wednesday, 19 November 2025 2:03:00 pm
Attachments: image001.jpg

image002.png

Ok, to recap and revise – 25 emails sent in all (missed a couple last night):
Nine went to everyone on the media report list (also correction from last night’s 7)
One went to 11 recipients
One went to 6 recipients
Four went to 2 recipients
Ten went to 1 recipient
cheers
From: Pip Knight 
Sent: Wednesday, 19 November 2025 12:51 pm
To: Rowan McArthur ; Josh Green 
Cc: Gay Cavill 
Subject: RE: emails sent

Thanks Rowan.
Can you please confirm who the remainder of the 22 went to? i.e. number of recipients.
Cheers,
Pip
From: Rowan McArthur <  
Sent: Tuesday, 18 November 2025 8:31 pm
To: Pip Knight <  Josh Green <
Cc: Gay Cavill <
Subject: emails sent

Hi
I sent 22 emails between early Feb 2024 and late October 2025; 7 of those went to all on
the media report d-list.
I believe the last time I looked at the MCA website and saw that Fourth Estate was on the
list of publishers, would have been in late 2023.
Cheers
Rowan
Rowan McArthur (he/him) | Media Principal | Inland Revenue
M.
E.
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From: Rowan McArthur
To: Fei Sun
Subject: RE: A NBR news article
Date: Thursday, 20 November 2025 9:50:00 am

No, sorry we can’t
From: Fei Sun 
Sent: Thursday, 20 November 2025 9:35 am
To: Rowan McArthur 
Subject: Re: A NBR news article

Thank you for letting me know. Is there any way that we can pay to buy one article?

From: Rowan McArthur <
Sent: Thursday, November 20, 2025 9:33 AM
To: Fei Sun <
Subject: RE: A NBR news article

No sorry, we can’t. we don’t currently have access to NBR.
From: Fei Sun <  
Sent: Thursday, 20 November 2025 9:06 am
To: Rowan McArthur <  Gay Cavill <
Subject: A NBR news article

Good morning Rowan and Gay

Can you please help me to download this news article from NBR?

Regards
Fei

Fei Sun | Customer Compliance Specialist | Significant Enterprises | Inland Revenue

T: +64 4  | E: 
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alleged fraud-type offenses. The investigation was triggered by
concerns raised by staff and screenshots of potential criminal activity
found on a company computer, while the company owes approximately
$470,000 to the Inland Revenue Department (IRD). The IRD noted that
the liquidator is investigating allegations of theft cited by the director as
a cause of the company's failure.

VIEW ONLINE

$1.4m tax cheat Matthew Sanders gets home
detention after ‘mindless arrogance’ wrecked
business
The New Zealand Herald By John Weekes
Wednesday 19 November 2025, 5:18pm NZDT

Matthew Sanders received home detention for failing to pay about $1.4
million in PAYE to the Inland Revenue Department (IRD). Sanders'
actions devastated his business partner and former employees, as he
diverted funds and misrepresented the company's financial position,
despite receiving Covid wage subsidies. The judge highlighted Sanders'
breach of trust and the significant amount of unpaid employee taxes as
key factors in the sentencing.

VIEW ONLINE

Print/Magazine 1 item

Ruling may pave way for couriers to also claim
employee benefits
Wairarapa Times-Age By Employment Tom Pullar Strecker
Wednesday 19 November 2025, 8:58pm NZDT - Page 8

A Supreme Court ruling granting employee benefits to Uber drivers
could extend to other gig economy workers, including couriers. Workers
First Union suggests the ruling, which clarifies Uber's role as a transport

18(c)(i)
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From: Rowan McArthur
To: Heidi Gibbs
Subject: Re: NBR article - again
Date: Thursday, 20 November 2025 1:36:01 pm

Sorry Heidi..we no longer have a nbr sub and im not sure at this stage what the
situation will be gojng forward

Cheees
Rowan

Get Outlook for Android

From: Heidi Gibbs 
Sent: Thursday, November 20, 2025 1:16:18 PM
To: Rowan McArthur 
Subject: NBR article - again

Hi Rowan,
Me again asking if we can please get a screenshot/copy of the NBR article from this morning please
IRD circling property developers’ companies
Heidi Gibbs | Technical Specialist | Technical Specialist Network | Inland Revenue
T.  
E. 
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