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Dear  
 
Thank you for your requests made under the Official Information Act 1982 (OIA), received on 
26 November 2024.  

I note that it appears to contain an internal contradiction. On the one, it states  

"For the 2023/24 financial year, 231 privacy breaches were recorded. *Most recorded 
breaches were minimal or minor. This means a small number of people were affected, 
with little or no potential or actual harm and little or no indication of systemic problems. 
For instance, emails or letters sent to the wrong customer and customers being linked 
incorrectly in Inland Revenue’s database. There were no reports into any privacy issues."  

"Every privacy breach is fully assessed and managed. If relevant, further actions may be 
taken as a result such as feedback or training for the staff member involved or 
preventative measures put in place. There have been no formal reviews into any recent 
privacy breaches outside of this process." 

This indicates the IRD has assessed the nature of the breaches, how many people were 
affected and what actions were taken.  

On the other, IRD has indicated it cannot ascertain the answers to the very same 
questions asked.  

"I am refusing your request for; what data was disclosed, what actions were taken as a 
result, and how many New Zealanders had their data shared, for each data breach for 
the last 5 financial years under section 18(f) of the OIA, as the information cannot be 
made available without substantial collation or research. We do not hold this information 
in a way that enables it to be readily retrieved, and this would require significant time 
and resources to collate." 

Q1: How can IRD know that a small number of people were affected, what the breaches 
were, and so on, if it cannot readily retrieve this information?  

Q2: IRD issued a similar statement (paragraph beginning and ending with a *) for the 
2022/2023 year. Again, how cannot respond with such an assurance without knowing 
the facts of each case?  








