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29 January 2024 

 
 

Dear  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 11 
December 2023. Your full request is outlined in Appendix A.  

The information contained in the unclaimed monies (UM) list on Inland Revenue’s website is 
current and updated daily. Your request for the full database of UM including a breakdown of UM 
transfers to Inland Revenue by name, amount, holder and location is refused under section 
18(c)(i) of the OIA, as making the requested information available would be contrary to the 
provisions of a specified enactment, namely Inland Revenue’s confidentiality obligation in section 
18 of the Tax Administration Act 1994 (TAA). Disclosure of this information does not fall within 
any of the exceptions to the confidentiality obligation listed in section 18D to 18J of the TAA. 
The disclosure of this information is only permitted when it is intended to enable the owner of 
the UM to make a claim of ownership. 

The total number of UM items Inland Revenue holds as at 14 December 2023 is 395,079 with a 
total value of $499,928,910.62. A breakdown of this information outlining how many items were 
transferred to Inland Revenue by year is provided in Appendix B.  

Inland Revenue’s transformation programme provided an opportunity to reform the 
administration of UM. The reforms made the administration of UM more efficient by lowering 
compliance costs for holders of unclaimed money and made it easier for owners to be reunited 
with their money.  

The reforms included reducing the amount of time which must pass before money is deemed 
unclaimed by replacing the previous deeming periods of 6 and 25 years with a single period of 
5 years for all funds. Therefore, money previously not transferred to Inland Revenue for 25 years 
is now transferred after 5, resulting in an influx of money.  

For further details on the reforms, please see pages 51-64 of the special report on the Taxation 
(Annual Rates for 2020-21, Feasibility Expenditure, and Remedial Matters) Act 2021 at Special 
report on the Taxation (Annual Rates for 2020–21, Feasibility Expenditure, and Remedial 
Matters) Act (April 2021) (ird.govt.nz). 

Your request for the audit process that Inland Revenue takes before it accepts UM to hold is 
refused under section 6(c) of the OIA, to avoid prejudice to the maintenance of the law, including 
the prevention, investigation, and detection of offences, and the right to a fair trial.  

 

 










