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[IN CONFIDENCE RELEASE EXTERNAL] 

31 July 2025 

 

 

 

Dear  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 4 

July 2025. You requested the following:  

1. The current Inland Revenue policy or internal guidelines regarding the distribution and

supply of printed IR340 booklets to the public, including any criteria or limitations

applied.

2. The number of printed IR340 booklets supplied to individuals or organisations over the

past two tax years, broken down by month.

3. A summary of any issues or delays relating to the printing or distribution of IR340

booklets in the past two tax years, including correspondence with suppliers or internal

documentation explaining the delays.

Item 1 

While there is no formal policy specifically governing the printed IR340 booklet, Inland Revenue 

follows an established event process for its production output and adheres to internal guidelines 

for issuing printed stationery. The process is as follows: 

• Once all applicable rates are approved, Inland Revenue’s system generates a spreadsheet

detailing earnings and tax values, ensuring consistency across all channels.

• The spreadsheet is then provided to Premier Supply Chain (a third-party design and print

provider), who incorporates the values into the format content table for publication.

• Upon final approval two versions are produced, a PDF web publication and a print-ready

version with specifications.

• Once ready, for customers without internet access, Inland Revenue can issue a printed

version of the IR340 booklet to them directly.

There are some additional considerations during this process, as follows: 

• The timeline for printing the IR340 is typically 3-4 weeks post-approval, though some

rate changes and content needed for this publication may challenge this timeframe.

• Printing constraints can affect version control. As the IR340 is year-specific, multiple

updates within a year may lead to discrepancies between requests and distributed

versions.

• Customers are encouraged to access the booklet online whenever possible as a limited

number of printed IR340 booklets are available to those without internet access.
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