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Dear  
 
Thank you for your request, received on 22 May 2023. Your first question asked about a 
specific taxpayer .  

The rest of your questions, made under the Official Information Act 1982 (OIA) were: 

2) Could you please get me figures for how much companies owe in unpaid KiwiSaver 
employer contributions? Could you find out how many companies owe it, and a 
breakdown of how old the debts are? 

3) Do the companies owing KiwiSaver debt have to pay use of money interest on it? 
If there are use of money interest penalties, who gets them? Do they go to the 
KiwiSavers? 

4) Can I get a list of the companies and how much they owe that owe KiwiSaver 
debt? I want to see how many are still trading. 

5) I also assume debt gets written off when it becomes uncollectable. How does that 
work?  

a) How much is written off each year?  
b) I mean, […] is gone now. What happens to the debt it owes? Is it written 

off? 
6) The KiwiSaver debt is a matter of individuals missing out. I would like to know how 

many individuals are owed KiwiSaver Contributions. 
7) I am also curious about how many people have been prosecuted […] for failing to 

make KiwiSaver contributions. 

On 30 May 2023, you confirmed that you were seeking information for three years.   

Question 2: How much companies owe in KiwiSaver employer contributions, how 
many companies owe it and a breakdown of how old the debts are 

From 1 April 2020, KiwiSaver payments are sent to people’s accounts even if Inland 
Revenue has not yet received the money from their employer. All KiwiSaver deductions 
and compulsory employer contributions on an employment information form are 
transferred to the KiwiSaver scheme provider in advance of the employer paying the 
contribution to Inland Revenue. 

Since 1 April 2020, all employer-related liabilities including PAYE, KiwiSaver employee and 
employer contributions, child support deductions, student loan deductions and employer 
superannuation contributions tax, are consolidated into one bill. Employers file an 
employment information form and pay a lump sum based on that information.  

With the current ways we send this information to employers and report on customer debt, 
the information is not available by separate, individual components. This means we are 
unable to provide information specifically on one type of debt, such as KiwiSaver.  










