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[IN CONFIDENCE RELEASE EXTERNAL] 

 
 
16 June 2025 
 

 
Dear  
  
Thank you for your request made under the Official Information Act 1982 (OIA), received on 17 May 
2025. Your full request is attached as Appendix A requested the following:  

Items 1 and 2 

The table below outlines the number of IR3 income tax returns that were flagged and manually 
reviewed over the last three years, broken down by how many were approved without any changes 
and how many were escalated to the audit or investigation teams.  

Inland Revenue does not report on the number of IR3 returns that require further information from 
the taxpayer. We are therefore unable to provide the timeframes from when requested documents 
were received. These parts of your request (parts 1b and 2a-e) are therefore refused under section 
18(g) of the OIA, as the information is not held by Inland Revenue, and we do not believe it is held 
by another agency.  

What we can and have provided below, are the timeframes from when the work item to review the 
returns was created, and the date it was completed.  

 
Tax Year 
2021/221 

Tax Year 
2022/23 

Tax Year 
2023/24 

Manual Reviews 51,727 39,728 40,345 

Approved without changes 33,055 27,218 29,543 

Returns escalated to audit 311 319 417 

Resolved within 1–5 business days  19,297 12,330 13,088 

Resolved within 6-10 business days 6,782 2,256 2,117 

Resolved within 11-15 business 
days 

5,411 1,916 2,655 

Resolved within 16-20 business 
days 

3,763 1,864 2,943 

Resolved after more than 20 
business days 

16,474 21,362 19,542 

 

 

 

1 IR3 returns are reported based on tax year (1 April to 31 March) rather than financial years.  








