[IN CONFIDENCE RELEASE EXTERNAL]

250IA2429
Inland Revenue

Te Tari Taake

26 June 2025

Dear

Thank you for your request made under the Official Information Act 1982 (OIA), received on 12
June 2025. You requested the following:

I would be looking to request the exact date this info was sent to FB and any
correspondence with FB regarding this as I would like to send this on to a media person
in USA who is working with members of congress to expose FB illegal activities. This will
allow them to look into it and make sure everything was above board. At the time all this
was going on I had deleted my FB due to the fact they labeled me a terrorist and blocked
my posts because I had posted a report on the harms caused by the COVID vaccine.
Seems a bit of a coincidence that at that time my info is then shared with them which
included info they never had.

On 16 June 2025 you advised:

Just to clarify my request that says "any correspondence with FB" I would like all
correspondence regarding this matter.

Date file was shared with Meta

The breach occurred on 8 February 2024. As part of the file being shared with Meta Support, we
instructed Meta to dispose of it once their investigation into the troubleshooting issue was
complete. When we discovered the disclosure was not part of the approved approach for custom
audience lists on 30 September 2024, we followed up with Meta Support on the same day to
confirm that the file was deleted when the case was closed. Meta confirmed that when the case
was closed, it no longer had access to the file. Meta Support said the data would have been
automatically deleted within 48 hours. They confirmed this on 18 October 2024.

The Privacy Officer was notified about the breach on 1 October 2024. On 7 October, following
discussions with the Executive Leadership Team and the Office of the Privacy Commissioner, we
confirmed we would notify affected individuals. Affected individuals were notified on 5 November
2024 this allowed time for our internal review to be finalised and for our marketing and data
teams to determine who needed to be contacted and how. We contacted customers via either
email, letter or via a notification in myIR. We treated all impacted individuals the same whether
they were an Inland Revenue employee or not.

Communications with Meta regarding the breach

I have interpreted your request for “any correspondence with FB” and “all correspondence
regarding this matter” to be in relation to the sharing of the file with Meta on 8 February 2025.
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[IN CONFIDENCE RELEASE EXTERNAL]

250IA2429

Please find enclosed, as Appendix A, all communications with Meta relating to the file shared
on 8 February 2025. I have decided to release the relevant parts of the documents in scope,
subject to information being withheld under the following sections of the OIA, as applicable:

- 9(2)(a) - to protect the privacy of natural persons, and

- 18(c¢)(i) - where making the requested information available would be contrary to the
provisions of a specified enactment, namely Inland Revenue’s confidentiality obligations
in section 18(1) of the Tax Administration Act 1994 (TAA).

Inland Revenue’s employee names and Meta support persons’ names are withheld under section
9(2)(a) of the OIA. Different individual names are denoted in the Appendix by the applicable
code (i.e.'IR 17).

As required by section 9(1) of the OIA, I have considered whether the grounds for withholding
the information requested is outweighed by the public interest. In this instance, I do not consider
that to be the case.

Right of review

If you disagree with my decision on your OIA request, you have the right to ask the Ombudsman
to investigate and review my decision under section 28(3) of the OIA. You can contact the office

of the Ombudsman by email at: info@ombudsman.parliament.nz.

Publishing of OIA response

We intend to publish our response to your request on Inland Revenue’s website (ird.govt.nz) as
this information may be of interest to other members of the public. This letter, with your personal
details removed, may be published in its entirety. Publishing responses increases the availability
of information to the public and is consistent with the OIA's purpose of enabling more effective
participation in the making and administration of laws and policies and promoting the
accountability of officials.

Thank you again for your request.

Yours sincerely

Pip Knight
Service Leader, Marketing & Communications

Inland Revenue
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Appendix A

From: 5 9&2)(&) -IR1

To: s9(2)a)-IR5

Subject: FW: Something else | Case: 1079772897121944
Date: Tuesday, 1 October 2024 1:14:00 pm

Attachments: ~WRD0002 ipg.

From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>
Sent: Tuesday, October 1, 2024 1:12 PM

To:s9(2)(@) - IR 1

Subject: Something else | Case: 1079772897121944
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Thank you for your quick response.

We want to assure you that we do not retain any records of your personal
information. We understand the importance of protecting your privacy and
take this matter very seriously.

Please be assured that we have implemented strict policies and procedures to
ensure that all customer information is kept confidential and secure. Our team
is trained to handle sensitive information with care and discretion, and we use
industry-standard encryption methods to protect your data.

Thanks,

P R —

Meta Pro Team | To learn more on how to serve and build your community

with Meta visit:_https//www facebook. com/apa

>On Mon Sep 30, 2024 16:14:21, S'8(2)@)=IR™| wrote:
>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi there




>| know this is a very long time since the fact but need a few answers for our own
purposes on this. This regards case number 6531267050306708.

>Firstly, can you confirm that you and the team deleted the file we sent you as soon as
you needed to as we asked? And if so, when you did that?

>Also, can you let us know the process carried out once we sent this file through to you
please from beginning to end?

>We're checking data policy rules and guidelines around sharing this with you so needing
as much info as possible.

>Your help here would be much appreciated thanks.

>Thanks

>From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>

>Sent: Tuesday, October 1, 2024 12:11 PM

>To:

>Subject: Something else | Case: 1079772897121944

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi 888 Thank you for contacting Meta Support Pro. My name is et The
reference number for your inquiry today is 1079772897121944. What questions do you
have? | am happy to help. | look forward to hearing from you. Thanks, E#&" Meta Pro
Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/gpa >On Mon Sep 30, 2024 14:24:46, §9(2)(@) = IR wrote:
>| have some questions i need answered about case number 350298607889353 >

>Hi

>Thank you for contacting Meta Support Pro. My name is F#8 The reference number
for your inquiry today is 1079772897121944.

>What questions do you have? | am happy to help.

>| look forward to hearing from you.

>Thanks,

>Meta Pro Team | To learn more on how to serve and build your community with Meta
visit: <https://www.facebook.com/gpa> https://www.facebook.com/gpa

>0n Mon Sep 30, 2024 14:24:46, SIS(2)@JSIRM wrote:

>| have some questions i need answered about case number 350298607889353

>This message was sent to

$9(2)(a) = IRT 1 maitoS 9(R)(@) S IR at your request
>Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA
94025

>[Image removed by sender.]

>This email and any attachment may contain confidential information. If you have
received this email or any attachment in error, please delete the email / attachment, and
notify the sender. Please do not copy, disclose or use the email, any attachment, or any
information contained in them. Consider the environment before deciding to print: avoid

printing if you can, or consider printing double-sided. Visit us online at ird.govt.nz
>

This message was sent to SSHESIEIEIREI 2t your request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025






From: s9(2)(@)-IR 1

To: Meta Support

Subject: RE: Something else | Case: 1079772897121944
Date: Thursday, 3 October 2024 9:34:00 am
Attachments: ~WRD0005.jpg

Hi there

| opened a new case asking about this case - this is what we’re messaging about.

We never sent the info as we’d got to a point you couldn’t help us more. But I’'m asking in this new
case if the data we’d provided did get deleted and in a timely manner and wasn’t used for
anything else. So am asking the process that was carried out when we’d sent the first file.

Thanks

s9(2)(a)-IR1

From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>
Sent: Thursday, October 3, 2024 9:32 AM

To:s 9(2)(@) - IR 1

Subject: Something else | Case: 1079772897121944

External Email CAUTION: Please take CARE when opening any links or attachments.

59 59 59(2)(a) sor2)s
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s9(2)(@)- IR 1
Hello

Thank you for your response. | apologize for any confusion here, and |
understand that you have further questions regarding a previous case that you
had opened.

The previous Case: 350298607889353 was closed out due to No Response
as the previous Agent requested information from you but did not receive any.
Here is what was previously asked before the case closed out automatically
due to no response:

We really appreciate if you can send us the latest CSV file for us to investigate
further on this matter as our internal team require the file from your end.



During this time we encourage you to open a new case with this information
attached as well as a brief explanation of the issue you are having so that we
may better assist you.

We can only assist with 1 issue in a case as to avoid any confusion. | will
proceed in closing out this help ticket, but if you need any further assistance
please reach back out to us via the below link to fill out the form:

https://www.facebook.com/gpa/help

Kind regards,
s 9(2)(a) - Meta Support

Meta Pro Team | To learn more on how to serve and build your community
with Meta visit: https://www.facebook.com/gpa

>0On Tue Oct 1, 2024 19:20:42, SSO2)@) IR wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi there

>| have asked another question which | asked in my original ones about the process
undertaken?

>Thanks

>S 9(2)(a)- IR 1

>From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>

>Sent: Wednesday, October 2, 2024 2:54 PM

~To:'8 9(2)(@) - IR 1

>Subject: Something else | Case: 1079772897121944

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi ¥®¥®8¥ Thank you for your response. That was a automated response that was sent
24 hours after we communicated last. That was my mistake for not closing the case. You
can also submit feedback to Facebook at the link below:
https://www.facebook.com/help/127103474099499 | et us know if you have any other
questions. Have a good evening! Thanks, E& =" Meta Pro Team | To learn more on how
to serve and build your community with Meta visit: hitps://www.facebook.com/gpa >On
Tue Oct 1, 2024 18:03:14, SSO2N@P=IRM wrote: >[IN CONFIDENCE RELEASE
EXTERNAL] >[IN CONFIDENCE RELEASE EXTERNAL] >l got told you're waiting on
something from me? >I'm waiting to hear more about the process that got/gets followed
when assistance like this happens? >Thanks >fee® >From: Meta Support
<case+t+aazqoppkz42hbr@support.facebook.com> >Sent: Tuesday, October 1, 2024
112PM>To:s 9(2)(@) - IR 1 >Subject: Something else |
Case: 1079772897121944 >External Email CAUTION: Please take CARE when opening
any links or attachments. >Hi E®®8& Thank you for your quick response. We want to
assure you that we do not retain any records of your personal information. We
understand the importance of protecting your privacy and take this matter very seriously.
Please be assured that we have implemented strict policies and procedures to ensure
that all customer information is kept confidential and secure. Our team is trained to
handle sensitive information with care and discretion, and we use industry-standard



encryption methods to protect your data. Thanks, -"Meta Pro Team | To learn more
on how to serve and build your community with Meta visit: https://www.facebook.com/gpa
>On Mon Sep 30, 2024 16:14:21, SIS(2)(@JIIRM wrote: >[IN CONFIDENCE RELEASE
EXTERNAL] >[IN CONFIDENCE RELEASE EXTERNAL] >Hi there >I know this is a very
long time since the fact but need a few answers for our own purposes on this. This
regards case number 6531267050306708. >Firstly, can you confirm that you and the
team deleted the file we sent you as soon as you needed to as we asked? And if so,
when you did that? >Also, can you let us know the process carried out once we sent this
file through to you please from beginning to end? >We're checking data policy rules and
guidelines around sharing this with you so needing as much info as possible. >Your help
here would be much appreciated thanks. >Thanks >f€&88 >From: Meta Support
<case+t+aazqoppkz42hbr@support.facebook.com> >Sent: Tuesday, October 1, 2024
12:11 PM >To: SIS(2) (@) TIRFI >Subject: Something else
| Case: 1079772897121944 >External Email CAUTION: Please take CARE when
opening any links or attachments. >Hi - Thank you for contacting Meta Support Pro.
My name is-The reference number for your inquiry today is 1079772897121944.
What questions do you have? | am happy to help. I look forward to hearing from you.
Thanks, -p Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: https://www.facebook.com/gpa >On Mon Sep 30, 2024
14:24:46, _ wrote: >| have some questions i need answered about case
number 350298607889353 > >Hif#&88 >Thank you for contacting Meta Support Pro.
My name is [l The reference number for your inquiry today is 1079772897121944.
>What questions do you have? | am happy to help. >I look forward to hearing from you.
>Thanks, >f&cs >Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: < https://www.facebook.com/gpa >

https://www.facebook.com/gpa >On Mon Sep 30, 2024 14:24:46, 8 9(2)(@) = IR wrote:
>| have some questions i need answered about case number 350298607889353 >This

message was sent 108 92)(@) = IRA a0 9(2)(@) < IR e
your request. >Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo
Park, CA 94025 >[Image removed by sender.] >This email and any attachment may
contain confidential information. If you have received this email or any attachment in
error, please delete the email / attachment, and notify the sender. Please do not copy,
disclose or use the email, any attachment, or any information contained in them.
Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz > >Hi - >Thank you for your
quick response. >We want to assure you that we do not retain any records of your
personal information. We understand the importance of protecting your privacy and take
this matter very seriously. >Please be assured that we have implemented strict policies
and procedures to ensure that all customer information is kept confidential and secure.
Our team is trained to handle sensitive information with care and discretion, and we use
industry-standard encryption methods to protect your data. >Thanks, >t >Meta Pro
Team | To learn more on how to serve and build your community with Meta visit: <
https://www.facebook.com/gpa > https://www.facebook.com/gpa >On Mon Sep 30, 2024
16:14:21, SIS(2)(@JSIRM wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN
CONFIDENCE RELEASE EXTERNAL] >Hi there >1 know this is a very long time since
the fact but need a few answers for our own purposes on this. This regards case number
6531267050306708. >Firstly, can you confirm that you and the team deleted the file we
sent you as soon as you needed to as we asked? And if so, when you did that? >Also,
can you let us know the process carried out once we sent this file through to you please
from beginning to end? >We're checking data policy rules and guidelines around sharing
this with you so needing as much info as possible. >Your help here would be much



appreciated thanks. >Thanks >E&&8 >From: Meta Support
<case+t+aazqoppkz42hbr@support.facebook.com> >Sent: Tuesday, October 1, 2024
12:11 PM >To: SIS(2)@)IRFI >subject: Something else
| Case: 1079772897121944 >External Email CAUTION: Please take CARE when
opening any links or attachments. >Hi - Thank you for contacting Meta Support Pro.
My name is [t The reference number for your inquiry today is 1079772897121944.
What questions do you have? | am happy to help. | look forward to hearing from you.
Thanks, ¥ Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: https://www.facebook.com/gpa >On Mon Sep 30, 2024
14:24:46, SIS(2)(@NRIRM wrote: > have some questions i need answered about case
number 350298607889353 > >Hi - >Thank you for contacting Meta Support Pro.
My name is [l The reference number for your inquiry today is 1079772897121944.
>What questions do you have? | am happy to help. >I look forward to hearing from you.
>Thanks, >fae >Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: < https://www.facebook.com/gpa >

https://www.facebook.com/gpa >On Mon Sep 30, 2024 14:24:46, 8 9(2)(@) = IR wrote:
>| have some questions i need answered about case number 350298607889353 >This

message was sent 108 O2)(@) = IRA a0 9(2)(@) < IR T e
your request. >Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo
Park, CA 94025 >[Image removed by sender.] >This email and any attachment may
contain confidential information. If you have received this email or any attachment in
error, please delete the email / attachment, and notify the sender. Please do not copy,
disclose or use the email, any attachment, or any information contained in them.
Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at jird.govt.nz < hitp://ird.govt.nz/ > >This message
was sent 08 9)(@) = IRA 1 maitos 92)(@) < IR atyour
request. >Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park,
CA 94025 >[Image removed by sender.] >This email and any attachment may contain
confidential information. If you have received this email or any attachment in error, please
delete the email / attachment, and notify the sender. Please do not copy, disclose or use
the email, any attachment, or any information contained in them. Consider the
environment before deciding to print: avoid printing if you can, or consider printing
double-sided. Visit us online at ird.govt.nz >

>+

>Thank you for your response.

>That was a automated response that was sent 24 hours after we communicated last.
That was my mistake for not closing the case.

>You can also submit feedback to Facebook at the link below:
>https://www.facebook.com/help/127103474099499

>Let us know if you have any other questions. Have a good evening!

>Thanks,

>Meta Pro Team | To learn more on how to serve and build your community with Meta
visit: <https://www.facebook.com/gpa> https://www.facebook.com/gpa

>On Tue Oct 1, 2024 18:03:14, SIS(2)EPSIRN wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>| got told you're waiting on something from me?

>|'m waiting to hear more about the process that got/gets followed when assistance like
this happens?

>Thanks



>From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>

>Sent: Tuesday, October 1, 2024 1:12 PM

>To:

>Subject: Something else | Case: 1079772897121944

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi - Thank you for your quick response. We want to assure you that we do not
retain any records of your personal information. We understand the importance of
protecting your privacy and take this matter very seriously. Please be assured that we
have implemented strict policies and procedures to ensure that all customer information
is kept confidential and secure. Our team is trained to handle sensitive information with
care and discretion, and we use industry-standard encryption methods to protect your
data. Thanks, F28" Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: https://www.facebook.com/gpa >On Mon Sep 30, 2024
16:14:21, SIS(2)(@JSIRM wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN
CONFIDENCE RELEASE EXTERNAL] >Hi there >1 know this is a very long time since
the fact but need a few answers for our own purposes on this. This regards case number
6531267050306708. >Firstly, can you confirm that you and the team deleted the file we
sent you as soon as you needed to as we asked? And if so, when you did that? >Also,
can you let us know the process carried out once we sent this file through to you please
from beginning to end? >We're checking data policy rules and guidelines around sharing
this with you so needing as much info as possible. >Your help here would be much
appreciated thanks. >Thanks >E&&8 >From: Meta Support
<case++aazqoppkz42hbr@support.facebook.com> >Sent: Tuesday, October 1, 2024
12:11 PM >To: SIS(2)(@)SIRFI >Subject: Something else
| Case: 1079772897121944 >External Email CAUTION: Please take CARE when
opening any links or attachments. >Hi B8 Thank you for contacting Meta Support Pro.
My name is [l The reference number for your inquiry today is 1079772897121944.
What questions do you have? | am happy to help. | look forward to hearing from you.
Thanks, FE8" Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: https://www.facebook.com/gpa >On Mon Sep 30, 2024
14:24:46, SIO(2)@NFIRM wrote: > have some questions i need answered about case
number 350298607889353 > >Hif#&88l >Thank you for contacting Meta Support Pro.
My name is [l The reference number for your inquiry today is 1079772897121944.
>What questions do you have? | am happy to help. >I look forward to hearing from you.
>Thanks, >80 >Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: < https://www.facebook.com/gpa >
https://www.facebook.com/gpa >On Mon Sep 30, 2024 14:24:46, 8 9(2)(@) = IR wrote:
>| have some questions i need answered about case number 350298607889353 >This
message was sent 0§ Q(2)(@) < IR A maito 8 9)(@) = IR A e
your request. >Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo
Park, CA 94025 >[Image removed by sender.] >This email and any attachment may
contain confidential information. If you have received this email or any attachment in
error, please delete the email / attachment, and notify the sender. Please do not copy,
disclose or use the email, any attachment, or any information contained in them.
Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at jrd.govt.nz<http://ird.govt.nz/> >

>Hi

>Thank you for your quick response.

>We want to assure you that we do not retain any records of your personal information.
We understand the importance of protecting your privacy and take this matter very



seriously.

>Please be assured that we have implemented strict policies and procedures to ensure
that all customer information is kept confidential and secure. Our team is trained to
handle sensitive information with care and discretion, and we use industry-standard
encryption methods to protect your data.

>Thanks,

>Meta Pro Team | To learn more on how to serve and build your community with Meta
visit: <https://www.facebook.com/gpa> https://www.facebook.com/gpa

>0n Mon Sep 30, 2024 16:14:21, SIS(2)(@JSIRM wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi there

>| know this is a very long time since the fact but need a few answers for our own
purposes on this. This regards case number 6531267050306708.

>Firstly, can you confirm that you and the team deleted the file we sent you as soon as
you needed to as we asked? And if so, when you did that?

>Also, can you let us know the process carried out once we sent this file through to you
please from beginning to end?

>We're checking data policy rules and guidelines around sharing this with you so needing
as much info as possible.

>Your help here would be much appreciated thanks.

>Thanks

>From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>

>Sent: Tuesday, October 1, 2024 12:11 PM

7o §9(2)@)= IR 1 -5'9(2)(@)= IR 1 ovt.

This message was sent to SSIIENEIREI -t your request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025




From: s9(2)(@)-IR 1

To: s9(2)(a)-1R2

Subject: FW: Something else | Case: 1079772897121944
Date: Friday, 11 October 2024 11:17:00 am
Attachments: ~WRD3192.jpg

From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>
Sent: Tuesday, October 1, 2024 1:12 PM

To:s 9(2)(a)- IR 1

Subject: Something else | Case: 1079772897121944

External Email CAUTION: Please take CARE when opening any links or attachments.

§9(2)(a) s s £ s s s s 59 59(B592)

. 59(2)@@)-IR1
Hi®

Thank you for your quick response.

We want to assure you that we do not retain any records of your personal
information. We understand the importance of protecting your privacy and
take this matter very seriously.

Please be assured that we have implemented strict policies and procedures to
ensure that all customer information is kept confidential and secure. Our team
is trained to handle sensitive information with care and discretion, and we use
industry-standard encryption methods to protect your data.

Thanks,

5 9(2)(a) - Meta Suppo

Meta Pro Team | To learn more on how to serve and build your community
with Meta visit:_https://www.facebook.com/gpa

>0n Mon Sep 30, 2024 16:14:21, SIO2N@PIRM wrote:
>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi there



>| know this is a very long time since the fact but need a few answers for our own
purposes on this. This regards case number 6531267050306708.

>Firstly, can you confirm that you and the team deleted the file we sent you as soon as
you needed to as we asked? And if so, when you did that?

>Also, can you let us know the process carried out once we sent this file through to you
please from beginning to end?

>We're checking data policy rules and guidelines around sharing this with you so needing
as much info as possible.

>Your help here would be much appreciated thanks.

>Thanks

>From: Meta Support <case++aazqoppkz42hbr@support.facebook.com>

>Sent: Tuesday, October 1, 2024 12:11 PM

>To:

>Subject: Something else | Case: 1079772897121944

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi 888 Thank you for contacting Meta Support Pro. My name is et The
reference number for your inquiry today is 1079772897121944. What questions do you
have? | am happy to help. | look forward to hearing from you. Thanks, E#&" Meta Pro
Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/gpa >On Mon Sep 30, 2024 14:24:46, §9(2)(@) = IR wrote:
>| have some questions i need answered about case number 350298607889353 >

>Hi

>Thank you for contacting Meta Support Pro. My name is F#8 The reference number
for your inquiry today is 1079772897121944.

>What questions do you have? | am happy to help.

>| look forward to hearing from you.

>Thanks,

>Meta Pro Team | To learn more on how to serve and build your community with Meta
visit: <https://www.facebook.com/gpa> https://www.facebook.com/gpa

>0n Mon Sep 30, 2024 14:24:46, SIS(2)@JSIRM wrote:

>| have some questions i need answered about case number 350298607889353

>This message was sent to

$9(2)(a) = IRT 1 maitoS 9(R)(@) S IR at your request
>Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA
94025

>[Image removed by sender.]

>This email and any attachment may contain confidential information. If you have
received this email or any attachment in error, please delete the email / attachment, and
notify the sender. Please do not copy, disclose or use the email, any attachment, or any
information contained in them. Consider the environment before deciding to print: avoid

printing if you can, or consider printing double-sided. Visit us online at ird.govt.nz
>

This message was sent to SSHESIEIEIREI 2t your request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025






From: s9(2)a)-1R2

To: Meta Support

Cc: s9(2)(a)-IR1

Subject: RE: Something else | Case: 823134266405162
Date: Monday, 14 October 2024 9:57:29 am

[IN CONFIDENCE RELEASE EXTERNAL]

Hi s 9(2)(a) - Meta Support

Thanks for that. | have read your privacy policy.

As the two case humbers 350298607889353 and 6531267050306708 are now closed, can you confirm that any
documents that were shared during the case have now been deleted. And also what date they were deleted?
The details for both are:

® (Case number 350298607889353 - a PNG file shared with you on 25 January 2024 named 'Audience
list 7 FEB dummy data (002).png'

® Case number 6531267050306708 - a csv file shared with you on 8 February 2024 named
'DIPD2281_FEB7_2_ FACEBOOK.csV'

Please confirm what date these two documents were deleted.

Thank you.

$9(2)(a)- IR 2

From: Meta Support <case++aazghv2rvcmyvd@support.facebook.com>
Sent: Friday, 11 October 2024 7:04 pm

To:s 9(2)(a) - IR 2

ce:s 9(2)(a) - IR 1

Subject: Something else | Case: 823134266405162

‘ External Email CAUTION: Please take CARE when opening any links or attachments.

So= I — 1) " — s = 2)(5%9(2
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Hi s9(2)(@)- IR 1

Thanks for your response.

We at Meta want you to understand what information we collect, and how we use and share it.
That’s why we encourage you to read our Privacy Policy. This helps you use in the way that’s
right for you.

In the Privacy Policy, we explain how we collect, use, share, retain and transfer information.
We also let you know your rights. Each section of the Policy includes helpful examples and
simpler language to make our practices easier to understand. We’ve also added links to



resources where you can learn more about the privacy topics that interest you.
How long do we keep your information?

We keep information as long as we need it to provide our Products, comply with legal
obligations or protect our or other’s interests. We decide how long we need information on a
case-by-case basis.

Here’s what we consider when we decide:
If we need it to operate or provide our Products. For example, we need to keep some of your
information to maintain your account.

The feature we use it for, and how that feature works. For example, messages sent using
Messenger’s vanish mode are retained for less time than regular messages. .

How long we need to retain the information to comply with certain legal obligations. .

If we need it for other legitimate purposes, such as to prevent harm; investigate possible
violations of our terms or policies; promote safety, security and integrity; or protect ourselves,
including our rights, property or products.

In some instances and for specific reasons, we’ll keep information for an extended period of
time or when we may preserve your information.

For your convenience, we have included a relevant Help Center articles that provide further
details on this process : https://www.facebook.com/privacy/policy

We hope this has clarifies your concern. In the meantime, should you have any queries please
do not hesitate to get back to us.

Regards,
s 9(2)(a) - Meta Support

Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits

>On Thu Oct 10, 2024 20:17:54, 89(2)@)SIR2 wrote:
>[IN CONFIDENCE RELEASE EXTERNAL]
>[IN CONFIDENCE RELEASE EXTERNAL]
>Afternoon s 9(2)(a) - Meta Support
>That is correct. We would like to know if two files were deleted and when that deletion took place:
>* The first one was a PNG file shared with you on 25 January 2024 named 'Audience list 7 FEB dummy
data (002).png' - This was sent under case number 350298607889353 to

++aazqzg47swrmkk rt.f k.com<mailto: ++aazqzg47swrmkk rt.f k.com>
>* The second one was a csv file shared with you on 8 February 2024 named
'DIPD2281_FEB7_2_ FACEBOOK.csv' - This was sent under case number 6531267050306708 to
case++aazvjnkgltwwlc@support.facebook.com<mailto:case++aazvinkgltwwlc@support.facebook.com>
>Thanks

5902 -IR2

>From: Meta Support <case++aazghv2rvemyvd@support.facebook.com>
>Sent: Friday, October 11, 2024 3:54 PM

~Tos9(2)a)-1R1
~Ccs9(2)@)-IR2
>Subject: Something else | Case: 823134266405162



>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi- Thanks for your response. We understand that you would like to know if the document's that you
have provided via this case ID : 350298607889353 has deleted. We are gladly look into this to assist you.
May you clarify what data or files that you are referring? Looking forward for your response. In the
meantime, should you have any queries please do not hesitate to get back to us. Regards,- Meta Pro
Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 18:56:11, wrote:
>[IN CONFIDENCE RELEASE EXTERNAL] >[IN CONFIDENCE RELEASE EXTERNAL] >Hi.
>Thanks for the email. >So I've previously has 2 cases open regarding this and the last one closed without
me confirming | had all | needed. So can you please not close it this time until we've reached a point we're
both happy we are complete. >In February we had case 350298607889353 open as we were problem
shooting with the Meta team. During this case we sent screenshots and a data file. >We would like
confirmation that these were all deleted and also the date that happened please if possible? >We did get a
reply to issue 1079772897121944 when | enquired but it doesn't quite just say in words that Yes it was
deleted and the data was used for xx on this date then disposed of on xx date. Which is what | need please
if possible. >Your help with this would be appreciated. >I was also still waiting on a SOC report from issue
859689469220285 that someone closed without the request being complete. >Thanks >From: Meta
Support <case> >Sent: Friday, October 11, 2024 2:49 PM >To:
>Subject: Something else | Case: 823134266405162 >External Email CAUTION: Please take CARE when
opening any links or attachments. >Hi- Thanks for contacting the Meta Pro Team. I'm and I'll
be helping you today. The reference ID for your issue is 823134266405162. We would like to let you know
that we are currently working on this and will let you know of any update regarding this. Thank you so much
for your patience and understanding. Regards, - Meta Pro Team | To learn more on how to serve and
build your community with Meta visit: https://www.f k.com/government-nonprofits >On Thu Oct 10,
2024 17:49:15, SIS2)@JFIRH wrote: >Hi there >I have more questions relating to case 350298607889353
and case 1079772897121944. But the second case got closed before i'd received all i needed and
confirmed we were ok to close. So can you get in touch please and not close the issue this time until i
confirm it's ok too please? >Thanks >EEEH > >Hi [##888 >Thanks for contacting the Meta Pro Team. >I'm
- and I'll be helping you today. The reference ID for your issue is 823134266405162. >We would like
to let you know that we are currently working on this and will let you know of any update regarding this.
>Thank you so much for your patience and understanding. >Regards, >- >Meta Pro Team | To learn
more on how to serve and build your community with Meta visit: https:/www_f k.com/government-
nonprofits >On Thu Oct 10, 2024 17:49:15, SIS2)@NEIRE wrote: >Hi there >I have more questions
relating to case 350298607889353 and case 1079772897121944. But the second case got closed before i'd
received all i needed and confirmed we were ok to close. So can you get in touch please and not close the
issue this time until i confirm it's ok too please? >Thanks >- >This message was sent to

at your request. >Meta Platforms, Inc., Attention: Community
Support, 1 Meta Way, Menlo Park, CA 94025 >[Image removed by sender.] >This email and any attachment
may contain confidential information. If you have received this email or any attachment in error, please
delete the email / attachment, and notify the sender. Please do not copy, disclose or use the email, any
attachment, or any information contained in them. Consider the environment before deciding to print: avoid
printing if you can, or consider printing double-sided. Visit us online at jrd.govt.nz >
>Hi-
>Thanks for your response.
>We understand that you would like to know if the document's that you have provided via this case ID :
350298607889353 has deleted. We are gladly look into this to assist you.
>May you clarify what data or files that you are referring?
>l ooking forward for your response. In the meantime, should you have any queries please do not hesitate
to get back to us.
>Regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits

>On Thu Oct 10, 2024 18:56:11, SISE2)@NSIRH wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi-

>Thanks for the email.

>So I've previously has 2 cases open regarding this and the last one closed without me confirming | had all |



needed. So can you please not close it this time until we've reached a point we're both happy we are
complete.

>In February we had case 350298607889353 open as we were problem shooting with the Meta team.
During this case we sent screenshots and a data file.

>We would like confirmation that these were all deleted and also the date that happened please if possible?
>We did get a reply to issue 1079772897121944 when | enquired but it doesn't quite just say in words that
Yes it was deleted and the data was used for xx on this date then disposed of on xx date. Which is what |
need please if possible.

>Your help with this would be appreciated.

>| was also still waiting on a SOC report from issue 859689469220285 that someone closed without the
request being complete.

>Thanks

>From: Meta Support <case>

>Sent: Friday, October 11, 2024 2:49 PM

>To:

>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.

>Hi #8858 Thanks for contacting the Meta Pro Team. I'm B8 and I'll be helping you today. The
reference ID for your issue is 823134266405162. We would like to let you know that we are currently
working on this and will let you know of any update regarding this. Thank you so much for your patience and
understanding. Regards,- Meta Pro Team | To learn more on how to serve and build your community
with Meta visit: https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 17:49:15, -
wrote: >Hi there >| have more questions relating to case 350298607889353 and case
1079772897121944. But the second case got closed before i'd received all i needed and confirmed we were
ok to close. So can you get in touch please and not close the issue this time until i confirm it's ok too

please? >Thanks >fSE >
>+

>Thanks for contacting the Meta Pro Team.

>I‘m- and I'll be helping you today. The reference ID for your issue is 823134266405162.

>We would like to let you know that we are currently working on this and will let you know of any update
regarding this.

>Thank you so much for your patience and understanding.

>Regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits

>On Thu Oct 10, 2024 17:49:15, SIS2)@NSIRH wrote:

>Hi there

>| have more questions relating to case 350298607889353 and case 1079772897121944. But the second
case got closed before i'd received all i needed and confirmed we were ok to close. So can you get in touch
please and not close the issue this time until i confirm it's ok too please?

>Thanks

>This message was sent to SIS(Z)(@)EIRFMIIINSE2)@ERIRA at your request.

>Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025

>[Image removed by sender.]

>This email and any attachment may contain confidential information. If you have received this email or any
attachment in error, please delete the email / attachment, and notify the sender. Please do not copy,
disclose or use the email, any attachment, or any information contained in them. Consider the environment
before deciding to print: avoid printing if you can, or consider printing double-sided. Visit us online at

ird.govt.nz<http://ird.govt.nz/>

~This message was sent ‘o § O(2)(@) 2 IR maitoS O(2)(@) IR <t vour

request.

>Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025

>This email and any attachment may contain confidential information. If you have received this email or any
attachment in error, please delete the email / attachment, and notify the sender. Please do not copy,
disclose or use the email, any attachment, or any information contained in them. Consider the environment
before deciding to print: avoid printing if you can, or consider printing double-sided. Visit us online at



ird.govt.nz

This message was sent to§ 9(2)(@) = IR2 at your request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025



From: Meta Support

To: s9(2)@)-IR2

Cc: s9(2)a)-IR1

Subject: Something else | Case: 823134266405162
Date: Monday, 14 October 2024 6:25:34 pm

External Email CAUTION: Please take CARE when opening any links or attachments.

. s9(2)(@)- IR 1
Hit

Thanks for your response.
We understand that you want to know the period of time for the file deletion.

Please be informed that once the case was closed, we do not have an access on
that files, same goes with the relevant team that investigated and worked on
your issue on that case.

We hope this information clarifies your concern. We will keep this case open for
your review or any further concern from your end. Please also note that this case
will be closed automatically by our system after 48 hours.

In the meantime, should you have any queries please do not hesitate to get back
to us.

Kind regards,
s9(2)(a)-M

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits

>On Sun Oct 13, 2024 18:04:11, SI92)@PSIR2Z \vrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

SHi 59(2)@)-M

>Thanks for confirming that. You say, the data shared was already automatically deleted
after a period of time.

>Do you know what that period of time was?

>Was it deleted at the same time the case was closed?



>Thanks

>From: Meta Support <case++aazghv2rvemyvd@support.facebook.com>

>Sent: Monday, 14 October 2024 1:59 pm

>To:

>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.

>Hi B8 Thanks for getting back to us. We understand that you want to know if the files
that you shared in your previous cases has been deleted or not. Please be informed that we
are unable to access to the files from that previous cases anymore. As we understand
customer data is very sensitive and we guaranteed that the data shared already
automatically deleted after a period of time. We hope this information clarifies your concern.
We will keep this case open for your review or any further concern from your end. Please
also note that this case will be closed automatically by our system after 48 hours. In the
meantime, should you have any queries please do not hesitate to get back to us. Warm
regards, - Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits >On Sun Oct 13, 2024
13:57:49, BIB2J@RIR2 wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN
CONFIDENCE RELEASE EXTERNAL] >Hi- >Thanks for that. | have read your privacy
policy. >As the two case numbers 350298607889353 and 6531267050306708 are now
closed, can you confirm that any documents that were shared during the case have now
been deleted. And also what date they were deleted? >The details for both are: >* Case
number 350298607889353 - a PNG file shared with you on 25 January 2024 named
'Audience list 7 FEB dummy data (002).png' >* Case number 6531267050306708 - a csv
file shared with you on 8 February 2024 named 'DIPD2281_FEB7_2_FACEBOOK.csV'
>Please confirm what date these two documents were deleted. >Thank you. >From:
Meta Support <case> >Sent: Friday, 11 October 2024 7:04 pm >To:

59(2)(@)-IR2 >Cc:s9(2)(@) - IR1 s 9(2)(@) - IR 1 >Subject: Something else | Case:
823134266405162 >External Email CAUTION: Please take CARE when opening any links
or attachments. >Hi - Thanks for your response. We at Meta want you to understand
what information we collect, and how we use and share it. That's why we encourage you to
read our Privacy Policy. This helps you use in the way that's right for you. In the Privacy
Policy, we explain how we collect, use, share, retain and transfer information. We also let
you know your rights. Each section of the Policy includes helpful examples and simpler
language to make our practices easier to understand. We've also added links to resources
where you can learn more about the privacy topics that interest you. How long do we keep
your information? We keep information as long as we need it to provide our Products,
comply with legal obligations or protect our or other's interests. We decide how long we
need information on a case-by-case basis. Here's what we consider when we decide: If we
need it to operate or provide our Products. For example, we need to keep some of your
information to maintain your account. The feature we use it for, and how that feature works.
For example, messages sent using Messenger's vanish mode are retained for less time than
regular messages. . How long we need to retain the information to comply with certain legal
obligations. . If we need it for other legitimate purposes, such as to prevent harm; investigate
possible violations of our terms or policies; promote safety, security and integrity; or protect
ourselves, including our rights, property or products. In some instances and for specific
reasons, we'll keep information for an extended period of time or when we may preserve
your information. For your convenience, we have included a relevant Help Center articles
that provide further details on this process : https://www.facebook.com/privacy/policy We
hope this has clarifies your concern. In the meantime, should you have any queries please



do not hesitate to get back to us. Regards, [ Meta Pro Team | To learn more on how to
serve and build your community with Meta visit: https://www.facebook.com/government-
nonprofits >On Thu Oct 10, 2024 20:17:54, 88(2)(@) = IR2 wrote: >[IN CONFIDENCE
RELEASE EXTERNAL] >[IN CONFIDENCE RELEASE EXTERNAL] >Afternoon -"
>That is correct. We would like to know if two files were deleted and when that deletion took
place: >* The first one was a PNG file shared with you on 25 January 2024 named
'Audience list 7 FEB dummy data (002).png' - This was sent under case number
350298607889353 to case++aazqzg47swrmkk@support.facebook.com<case> >* The
second one was a csv file shared with you on 8 February 2024 named
'DIPD2281 FEB7 2 FACEBOOK.csv' - This was sent under case number
6531267050306708 to case++aazvjnkgltwwlc@support.facebook.com<case> >Thanks
>From: Meta Support <case> >Sent: Friday, October 11, 2024 3:54 PM >To:
>Cc:89(2)(a) - IR 2 s 9(2)(a) - IR 2 >Subject: Something else
| Case: 823134266405162 >External Email CAUTION: Please take CARE when opening
any links or attachments. >Hi - Thanks for your response. We understand that you
would like to know if the document's that you have provided via this case ID :
350298607889353 has deleted. We are gladly look into this to assist you. May you clarify
what data or files that you are referring? Looking forward for your response. In the
meantime, should you have any queries please do not hesitate to get back to us. Regards,
- Meta Pro Team | To learn more on how to serve and build your community with Meta
visit: https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 18:56:11,
wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN CONFIDENCE
RELEASE EXTERNAL] >Hi - >Thanks for the email. >So I've previously has 2 cases
open regarding this and the last one closed without me confirming | had all | needed. So can
you please not close it this time until we've reached a point we're both happy we are
complete. >In February we had case 350298607889353 open as we were problem shooting
with the Meta team. During this case we sent screenshots and a data file. >We would like
confirmation that these were all deleted and also the date that happened please if possible?
>We did get a reply to issue 1079772897121944 when | enquired but it doesn't quite just
say in words that Yes it was deleted and the data was used for xx on this date then disposed
of on xx date. Which is what | need please if possible. >Your help with this would be
appreciated. >| was also still waiting on a SOC report from issue 859689469220285 that
someone closed without the request being complete. >Thanks >From: Meta Support
<case> >Sent: Friday, October 11, 2024 2:49 PM >To:
>Subject: Something else | Case: 823134266405162 >External Email CAUTION: Please
take CARE when opening any links or attachments. >Hi - Thanks for contacting the
Meta Pro Team. I'm €% and I'll be helping you today. The reference ID for your issue is
823134266405162. We would like to let you know that we are currently working on this and
will let you know of any update regarding this. Thank you so much for your patience and
understanding. Regards, - Meta Pro Team | To learn more on how to serve and build
your community with Meta visit: https://www.facebook.com/government-nonprofits >On Thu
Oct 10, 2024 17:49:15, SIS(2J(@JIRM wrote: >Hi there >I have more questions relating to
case 350298607889353 and case 1079772897121944. But the second case got closed
before i'd received all i needed and confirmed we were ok to close. So can you get in touch
please and not close the issue this time until i confirm it's ok too please? >Thanks >- >
>Hi S8 >Thanks for contacting the Meta Pro Team. >I'm E¥#88¥ and I'll be helping you
today. The reference ID for your issue is 823134266405162. >We would like to let you know
that we are currently working on this and will let you know of any update regarding this.
>Thank you so much for your patience and understanding. >Regards, >- >Meta Pro
Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 17:49:15, -



MacLeod wrote: >Hi there >I have more questions relating to case 350298607889353 and
case 1079772897121944. But the second case got closed before i'd received all i needed
and confirmed we were ok to close. So can you get in touch please and not close the issue
this time until i confirm it's ok too please? >Thanks >f&88 >This message was sent to
at your request. >Meta Platforms, Inc.,

Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025 >[Image removed by
sender.] >This email and any attachment may contain confidential information. If you have
received this email or any attachment in error, please delete the email / attachment, and
notify the sender. Please do not copy, disclose or use the email, any attachment, or any
information contained in them. Consider the environment before deciding to print: avoid
printing if you can, or consider printing double-sided. Visit us online at ird.govt.nz > >Hi
- >Thanks for your response. >We understand that you would like to know if the
document's that you have provided via this case ID : 350298607889353 has deleted. We
are gladly look into this to assist you. >May you clarify what data or files that you are
referring? >Looking forward for your response. In the meantime, should you have any
queries please do not hesitate to get back to us. >Regards, >- >Meta Pro Team | To
learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 18:56:11, -

wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN CONFIDENCE RELEASE
EXTERNAL] >Hi - >Thanks for the email. >So I've previously has 2 cases open
regarding this and the last one closed without me confirming | had all | needed. So can you
please not close it this time until we've reached a point we're both happy we are complete.
>In February we had case 350298607889353 open as we were problem shooting with the
Meta team. During this case we sent screenshots and a data file. >We would like
confirmation that these were all deleted and also the date that happened please if possible?
>We did get a reply to issue 1079772897121944 when | enquired but it doesn't quite just
say in words that Yes it was deleted and the data was used for xx on this date then disposed
of on xx date. Which is what | need please if possible. >Your help with this would be
appreciated. >| was also still waiting on a SOC report from issue 859689469220285 that
someone closed without the request being complete. >Thanks >From: Meta Support
<case> >Sent: Friday, October 11, 2024 2:49 PM >To:
>Subject: Something else | Case: 823134266405162 >External Email CAUTION: Please
take CARE when opening any links or attachments. >Hi @& Thanks for contacting the
Meta Pro Team. I'm €% and I'll be helping you today. The reference ID for your issue is
823134266405162. We would like to let you know that we are currently working on this and
will let you know of any update regarding this. Thank you so much for your patience and
understanding. Regards, - Meta Pro Team | To learn more on how to serve and build
your community with Meta visit: https://www.facebook.com/government-nonprofits >On Thu
Oct 10, 2024 17:49:15, SIS(2J@JIRM wrote: >Hi there >I have more questions relating to
case 350298607889353 and case 1079772897121944. But the second case got closed
before i'd received all i needed and confirmed we were ok to close. So can you get in touch
please and not close the issue this time until i confirm it's ok too please? >Thanks >Feeas >
>Hi S8 >Thanks for contacting the Meta Pro Team. >I'm E¥88% and I'll be helping you
today. The reference ID for your issue is 823134266405162. >We would like to let you know
that we are currently working on this and will let you know of any update regarding this.
>Thank you so much for your patience and understanding. >Regards, >- >Meta Pro
Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 17:49:15, -

wrote: >Hi there >I have more questions relating to case 350298607889353 and
case 1079772897121944. But the second case got closed before i'd received all i needed
and confirmed we were ok to close. So can you get in touch please and not close the issue



this time until i confirm it's ok too please? >Thanks 488 >This message was sent to

at your request. >Meta Platforms, Inc.,
Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025 >[Image removed by
sender.] >This email and any attachment may contain confidential information. If you have
received this email or any attachment in error, please delete the email / attachment, and
notify the sender. Please do not copy, disclose or use the email, any attachment, or any
information contained in them. Consider the environment before deciding to print: avoid
printing if you can, or consider printing double-sided. Visit us online at ird.govt.nz <
http://ird.govt.nz/ > >This message was sent to

at your request. >Meta Platforms, Inc.,
Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025 >This email and any
attachment may contain confidential information. If you have received this email or any
attachment in error, please delete the email / attachment, and notify the sender. Please do
not copy, disclose or use the email, any attachment, or any information contained in them.
Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz ><
<lcase><8 9(2)@)-IR1  case>>Hi >Thanks for your response.
>We at Meta want you to understand what information we collect, and how we use and
share it. That's why we encourage you to read our Privacy Policy. This helps you use in the
way that's right for you. >In the Privacy Policy, we explain how we collect, use, share, retain
and transfer information. We also let you know your rights. Each section of the Policy
includes helpful examples and simpler language to make our practices easier to understand.
We've also added links to resources where you can learn more about the privacy topics that
interest you. >How long do we keep your information? >We keep information as long as we
need it to provide our Products, comply with legal obligations or protect our or other's
interests. We decide how long we need information on a case-by-case basis. >Here's what
we consider when we decide: >If we need it to operate or provide our Products. For
example, we need to keep some of your information to maintain your account. >The feature
we use it for, and how that feature works. For example, messages sent using Messenger's
vanish mode are retained for less time than regular messages. . >How long we need to
retain the information to comply with certain legal obligations. . >If we need it for other
legitimate purposes, such as to prevent harm; investigate possible violations of our terms or
policies; promote safety, security and integrity; or protect ourselves, including our rights,
property or products. >In some instances and for specific reasons, we'll keep information for
an extended period of time or when we may preserve your information. >For your
convenience, we have included a relevant Help Center articles that provide further details on
this process : https://www.facebook.com/privacy/policy >We hope this has clarifies your
concern. In the meantime, should you have any queries please do not hesitate to get back to
us. >Regards, >ffes >Meta Pro Team | To

This message was sent to SISIZEHEIRIZII 2t your request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025



From: Meta Support

To: s9(2)@)-IR2

Cc: s 9(2)@)-IR1

Subject: Something else | Case: 823134266405162
Date: Monday, 14 October 2024 1:59:26 pm

External Email CAUTION: Please take CARE when opening any links or attachments.

Hit 9(2)@)- IR 2

Thanks for getting back to us.

We understand that you want to know if the files that you shared in your previous
cases has been deleted or not.

Please be informed that we are unable to access to the files from that previous
cases anymore. As we understand customer data is very sensitive and we
guaranteed that the data shared already automatically deleted after a period of
time.

We hope this information clarifies your concern. We will keep this case open for
your review or any further concern from your end. Please also note that this case
will be closed automatically by our system after 48 hours.

In the meantime, should you have any queries please do not hesitate to get back
to us.

Warm regards,
s9(2)(a)-M

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits

>On Sun Oct 13, 2024 13:57:49, SIS2)EISIRIZ wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

o e

>Thanks for that. | have read your privacy policy.

>As the two case numbers 350298607889353 and 6531267050306708 are now closed, can
you confirm that any documents that were shared during the case have now been deleted.
And also what date they were deleted?

>The details for both are:

>* Case number 350298607889353 - a PNG file shared with you on 25 January 2024
named 'Audience list 7 FEB dummy data (002).png'

>* Case number 6531267050306708 - a csv file shared with you on 8 February 2024 named



'DIPD2281_FEB7_2_FACEBOOK.csV'
>Please confirm what date these two documents were deleted.
>Thank you.
>From: Meta Support
>Sent: Friday, 11 October 2024 7:04 pm
>To:
>Cc:
>Subject: Something else | Case: 823134266405162
>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi - Thanks for your response. We at Meta want you to understand what information
we collect, and how we use and share it. That's why we encourage you to read our Privacy
Policy. This helps you use in the way that's right for you. In the Privacy Policy, we explain
how we collect, use, share, retain and transfer information. We also let you know your rights.
Each section of the Policy includes helpful examples and simpler language to make our
practices easier to understand. We've also added links to resources where you can learn
more about the privacy topics that interest you. How long do we keep your information? We
keep information as long as we need it to provide our Products, comply with legal obligations
or protect our or other's interests. We decide how long we need information on a case-by-
case basis. Here's what we consider when we decide: If we need it to operate or provide our
Products. For example, we need to keep some of your information to maintain your account.
The feature we use it for, and how that feature works. For example, messages sent using
Messenger's vanish mode are retained for less time than regular messages. . How long we
need to retain the information to comply with certain legal obligations. . If we need it for other
legitimate purposes, such as to prevent harm; investigate possible violations of our terms or
policies; promote safety, security and integrity; or protect ourselves, including our rights,
property or products. In some instances and for specific reasons, we'll keep information for
an extended period of time or when we may preserve your information. For your
convenience, we have included a relevant Help Center articles that provide further details on
this process : https://www.facebook.com/privacy/policy We hope this has clarifies your
concern. In the meantime, should you have any queries please do not hesitate to get back to
us. Regards, - Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: https://www.facebook.com/government-nonprofits >On Thu Oct
10, 2024 20:17:54, BISEN@IIRIZ wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN
CONFIDENCE RELEASE EXTERNAL] >Afternoon [fSI= >That is correct. We would like
to know if two files were deleted and when that deletion took place: >* The first one was a
PNG file shared with you on 25 January 2024 named 'Audience list 7 FEB dummy data
(002).png' - This was sent under case number 350298607889353 to
case++aazqzg47swrmkk@support.facebook.com >* The second one was a csv file shared
with you on 8 February 2024 named 'DIPD2281_FEB7_2_FACEBOOK.csV' - This was sent
under case number 6531267050306708 to case++aazvjnkgltwwlc@support.facebook.com
>Thanks >From: Meta Support >Sent: Friday, October 11, 2024 3:54 PM >To:

>Cc: BIBRNESIRZ >Subject: Something else | Case: 823134266405162
>External Email CAUTION: Please take CARE when opening any links or attachments. >Hi
- Thanks for your response. We understand that you would like to know if the
document's that you have provided via this case ID : 350298607889353 has deleted. We
are gladly look into this to assist you. May you clarify what data or files that you are
referring? Looking forward for your response. In the meantime, should you have any queries
please do not hesitate to get back to us. Regards, - Meta Pro Team | To learn more on
how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 18:56:11, -



MacLeod wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN CONFIDENCE RELEASE
EXTERNAL] >Hi - >Thanks for the email. >So I've previously has 2 cases open
regarding this and the last one closed without me confirming | had all | needed. So can you
please not close it this time until we've reached a point we're both happy we are complete.
>In February we had case 350298607889353 open as we were problem shooting with the
Meta team. During this case we sent screenshots and a data file. >We would like
confirmation that these were all deleted and also the date that happened please if possible?
>We did get a reply to issue 1079772897121944 when | enquired but it doesn't quite just
say in words that Yes it was deleted and the data was used for xx on this date then disposed
of on xx date. Which is what | need please if possible. >Your help with this would be
appreciated. >| was also still waiting on a SOC report from issue 859689469220285 that
someone closed without the request being complete. >Thanks >- >From: Meta Support
>Sent: Friday, October 11, 2024 2:49 PM >To: SIS(2)@)SIRM >Subject: Something else |
Case: 823134266405162 >External Email CAUTION: Please take CARE when opening any
links or attachments. >Hi B8 Thanks for contacting the Meta Pro Team. I'm 28 and
I'll be helping you today. The reference ID for your issue is 823134266405162. We would
like to let you know that we are currently working on this and will let you know of any update
regarding this. Thank you so much for your patience and understanding. Regards, -
Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 17:49:15, -
wrote: >Hi there >| have more questions relating to case 350298607889353 and
case 1079772897121944. But the second case got closed before i'd received all i needed
and confirmed we were ok to close. So can you get in touch please and not close the issue
this time until i confirm it's ok too please? >Thanks >FeaEs > >Hi 8 >Thanks for
contacting the Meta Pro Team. >I'm [#8% and I'll be helping you today. The reference ID
for your issue is 823134266405162. >We would like to let you know that we are currently
working on this and will let you know of any update regarding this. >Thank you so much for
your patience and understanding. >Regards, >ty >Meta Pro Team | To learn more on
how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 17:49:15, 9958
wrote: >Hi there >| have more questions relating to case 350298607889353 and
case 1079772897121944. But the second case got closed before i'd received all i needed
and confirmed we were ok to close. So can you get in touch please and not close the issue
this time until i confirm it's ok too please? >Thanks €88 >This message was sent to
SI9(2)(@)IRFIIN at your request. >Meta Platforms, Inc., Attention: Community
Support, 1 Meta Way, Menlo Park, CA 94025 >[Image removed by sender.] >This email and
any attachment may contain confidential information. If you have received this email or any
attachment in error, please delete the email / attachment, and notify the sender. Please do
not copy, disclose or use the email, any attachment, or any information contained in them.
Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz > >Hi - >Thanks for your response.
>We understand that you would like to know if the document's that you have provided via
this case ID : 350298607889353 has deleted. We are gladly look into this to assist you.
>May you clarify what data or files that you are referring? >Looking forward for your
response. In the meantime, should you have any queries please do not hesitate to get back
to us. >Regards, >- >Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: https://www.facebook.com/government-nonprofits >On Thu Oct
10, 2024 18:56:11, SIO(2J@EPSIRH wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN
CONFIDENCE RELEASE EXTERNAL] >Hi- >Thanks for the email. >So I've
previously has 2 cases open regarding this and the last one closed without me confirming |
had all | needed. So can you please not close it this time until we've reached a point we're



both happy we are complete. >In February we had case 350298607889353 open as we
were problem shooting with the Meta team. During this case we sent screenshots and a
data file. >We would like confirmation that these were all deleted and also the date that
happened please if possible? >We did get a reply to issue 1079772897121944 when |
enquired but it doesn't quite just say in words that Yes it was deleted and the data was used
for xx on this date then disposed of on xx date. Which is what | need please if possible.
>Your help with this would be appreciated. >l was also still waiting on a SOC report from
issue 859689469220285 that someone closed without the request being complete. >Thanks

>From: Meta Support >Sent: Friday, October 11, 2024 2:49 PM >To: -
. >Subject: Something else | Case: 823134266405162 >External Email CAUTION:
Please take CARE when opening any links or attachments. >Hi - Thanks for
contacting the Meta Pro Team. I'm- and I'll be helping you today. The reference ID for
your issue is 823134266405162. We would like to let you know that we are currently working
on this and will let you know of any update regarding this. Thank you so much for your
patience and understanding. Regards,- Meta Pro Team | To learn more on how to
serve and build your community with Meta visit: https://www.facebook.com/government-
nonprofits >On Thu Oct 10, 2024 17:49:15, SIS(2J@JSIRM wrote: >Hi there >I have more
questions relating to case 350298607889353 and case 1079772897121944. But the second
case got closed before i'd received all i needed and confirmed we were ok to close. So can
you get in touch please and not close the issue this time until i confirm it's ok too please?
>Thanks >FSE > >Hi #8888 >Thanks for contacting the Meta Pro Team. >I'm [F#8F% and
I'll be helping you today. The reference ID for your issue is 823134266405162. >We would
like to let you know that we are currently working on this and will let you know of any update
regarding this. >Thank you so much for your patience and understanding. >Regards,

>Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024
17:49:15, SIO(2)(@JIRM wrote: >Hi there >I have more questions relating to case
350298607889353 and case 1079772897121944. But the second case got closed before i'd
received all i needed and confirmed we were ok to close. So can you get in touch please
and not close the issue this time until i confirm it's ok too please? >Thanks >E&¢88 >This
message was sent to SIS(Z)(@EIRMIIN at your request. >Meta Platforms, Inc.,
Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025 >[Image removed by
sender.] >This email and any attachment may contain confidential information. If you have
received this email or any attachment in error, please delete the email / attachment, and
notify the sender. Please do not copy, disclose or use the email, any attachment, or any
information contained in them. Consider the environment before deciding to print: avoid
printing if you can, or consider printing double-sided. Visit us online at ird.govt.nz <
http://ird.govt.nz/ > >This message was sent to §'9(2)(@) = IR at your request.
>Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025
>This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you
can, or consider printing double-sided. Visit us online at ird.govt.nz >
>Hi [SEeE
>Thanks for your response.
>We at Meta want you to understand what information we collect, and how we use and
share it. That's why we encourage you to read our Privacy Policy. This helps you use in the
way that's right for you.
>In the Privacy Policy, we explain how we collect, use, share, retain and transfer
information. We also let you know your rights. Each section of the Policy includes helpful



examples and simpler language to make our practices easier to understand. We've also
added links to resources where you can learn more about the privacy topics that interest
you.

>How long do we keep your information?

>We keep information as long as we need it to provide our Products, comply with legal
obligations or protect our or other's interests. We decide how long we need information on a
case-by-case basis.

>Here's what we consider when we decide:

>If we need it to operate or provide our Products. For example, we need to keep some of
your information to maintain your account.

>The feature we use it for, and how that feature works. For example, messages sent using
Messenger's vanish mode are retained for less time than regular messages. .

>How long we need to retain the information to comply with certain legal obligations. .

>|f we need it for other legitimate purposes, such as to prevent harm; investigate possible
violations of our terms or policies; promote safety, security and integrity; or protect
ourselves, including our rights, property or products.

>In some instances and for specific reasons, we'll keep information for an extended period
of time or when we may preserve your information.

>For your convenience, we have included a relevant Help Center articles that provide further
details on this process : https://www.facebook.com/privacy/policy

>We hope this has clarifies your concern. In the meantime, should you have any queries
please do not hesitate to get back to us.

>Regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits

>On Thu Oct 10, 2024 20:17:54, SIS2)N@SIRZ wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Afternoon

>That is correct. We would like to know if two files were deleted and when that deletion took
place:

>* The first one was a PNG file shared with you on 25 January 2024 named 'Audience list 7
FEB dummy data (002).png' - This was sent under case number 350298607889353 to
case++aazqzg47swrmkk@support.facebook.com

>* The second one was a csv file shared with you on 8 February 2024 named
'DIPD2281_FEB7_2_FACEBOOK.csV' - This was sent under case number
6531267050306708 to case++aazvjnkgltwwlc@support.facebook.com

>Thanks

>From: Meta Support

>Sent: Friday, October 11, 2024 3:54 PM

>Cc (@) - Ir

>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi 888 Thanks for your response. We unders

This message was sent m at your request.
Meta Platforms, Inc., Attention: Community Suppoit, 1 Meta Way, Menlo Park, CA 94025






From: Meta Support

To: s9(2)@)-1IR2

Cc: s9(2)@)-IR1

Subject: Something else | Case: 823134266405162
Date: Tuesday, 15 October 2024 6:59:06 pm

External Email CAUTION: Please take CARE when opening any links or attachments.

. s9(2)@)-IR1
Hi®

Thanks for your response.

We understand that you want to know if the files that you shared in your previous
cases has been deleted or not.

How long do we keep your information?

We keep information as long as we need it to provide our Products, comply with
legal obligations or protect our or other’s interests. We decide how long we need
information on a case-by-case basis.

Here’s what we consider when we decide:
If we need it to operate or provide our Products. For example, we need to keep
some of your information to maintain your account.

The feature we use it for, and how that feature works. For example, messages
sent using Messenger’s vanish mode are retained for less time than regular
messages. .

How long we need to retain the information to comply with certain legal
obligations. .

If we need it for other legitimate purposes, such as to prevent harm; investigate
possible violations of our terms or policies; promote safety, security and integrity;
or protect ourselves, including our rights, property or products.

In some instances and for specific reasons, we’ll keep information for an
extended period of time or when we may preserve your information.

For your convenience, we have included a relevant Help Center articles that
provide further details on this process : https://www.facebook.com/privacy/policy

We hope this has clarifies your concern. In the meantime, should you have any
queries please do not hesitate to get back to us.



Regards,

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits

>On Mon Oct 14, 2024 22:18:49, SIS(2J@ENSIRZ wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>

>Thanks for confirming that. You say, the data shared was already automatically deleted
after a period of time.

>Do you know what that period of time was?

>Was it deleted at the same time the case was closed?

>Thanks

>From:

>Sent: Monday, 14 October 2024 2:04 pm

>To: Meta Support

>Cc:

>Subject: RE: Something else | Case: 823134266405162

>+

>Thanks for confirming that. You say, the data shared was already automatically deleted
after a period of time.

>Do you know what that period of time was?

>Was it deleted at the same time the case was closed?

>Thanks

>From: Meta Support

>Sent: Monday, 14 October 2024 1:59 pm

>To:

>Cc:

>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.

>Hi #8888 Thanks for getting back to us. We understand that you want to know if the files
that you shared in your previous cases has been deleted or not. Please be informed that we
are unable to access to the files from that previous cases anymore. As we understand
customer data is very sensitive and we guaranteed that the data shared already
automatically deleted after a period of time. We hope this information clarifies your concern.
We will keep this case open for your review or any further concern from your end. Please
also note that this case will be closed automatically by our system after 48 hours. In the
meantime, should you have any queries please do not hesitate to get back to us. Warm
regards, - Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits >On Sun Oct 13, 2024
13:57:49, SIS2)@RIR2 wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN
CONFIDENCE RELEASE EXTERNAL] >Hi- >Thanks for that. | have read your privacy
policy. >As the two case numbers 350298607889353 and 6531267050306708 are now
closed, can you confirm that any documents that were shared during the case have now
been deleted. And also what date they were deleted? >The details for both are: >* Case



number 350298607889353 - a PNG file shared with you on 25 January 2024 named
'Audience list 7 FEB dummy data (002).png' >* Case number 6531267050306708 - a csv
file shared with you on 8 February 2024 named 'DIPD2281_FEB7_2 FACEBOOK.csV'
>Please confirm what date these two documents were deleted. >Thank you. >From:
Meta Support >Sent: Friday, 11 October 2024 7:04 pm >To: SIS(2}@ISIR2 >Cc:
I >Subject: Something else | Case: 823134266405162 >External Email CAUTION:
Please take CARE when opening any links or attachments. >Hi - Thanks for your
response. We at Meta want you to understand what information we collect, and how we use
and share it. That's why we encourage you to read our Privacy Policy. This helps you use in
the way that's right for you. In the Privacy Policy, we explain how we collect, use, share,
retain and transfer information. We also let you know your rights. Each section of the Policy
includes helpful examples and simpler language to make our practices easier to understand.
We've also added links to resources where you can learn more about the privacy topics that
interest you. How long do we keep your information? We keep information as long as we
need it to provide our Products, comply with legal obligations or protect our or other's
interests. We decide how long we need information on a case-by-case basis. Here's what
we consider when we decide: If we need it to operate or provide our Products. For example,
we need to keep some of your information to maintain your account. The feature we use it
for, and how that feature works. For example, messages sent using Messenger's vanish
mode are retained for less time than regular messages. . How long we need to retain the
information to comply with certain legal obligations. . If we need it for other legitimate
purposes, such as to prevent harm; investigate possible violations of our terms or policies;
promote safety, security and integrity; or protect ourselves, including our rights, property or
products. In some instances and for specific reasons, we'll keep information for an extended
period of time or when we may preserve your information. For your convenience, we have
included a relevant Help Center articles that provide further details on this process :
https://www.facebook.com/privacy/policy We hope this has clarifies your concern. In the
meantime, should you have any queries please do not hesitate to get back to us. Regards,
- Meta Pro Team | To learn more on how to serve and build your community with Meta
visit: https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 20:17:54,
wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN CONFIDENCE
RELEASE EXTERNAL] >Afternoon S >That is correct. We would like to know if two
files were deleted and when that deletion took place: >* The first one was a PNG file shared
with you on 25 January 2024 named 'Audience list 7 FEB dummy data (002).png' - This was
sent under case number 350298607889353 to
case++aazqzg47swrmkk@support.facebook.com >* The second one was a csv file shared
with you on 8 February 2024 named 'DIPD2281_FEB7_2_FACEBOOK.csV' - This was sent
under case number 6531267050306708 to case++aazvjnkgltwwlc@support.facebook.com
>Thanks >From: Meta Support >Sent: Friday, October 11, 2024 3:54 PM >To:
>Cc: BIBRNESIRZ >Subject: Something else | Case: 823134266405162
>External Email CAUTION: Please take CARE when opening any links or attachments. >Hi
- Thanks for your response. We understand that you would like to know if the
document's that you have provided via this case ID : 350298607889353 has deleted. We
are gladly look into this to assist you. May you clarify what data or files that you are
referring? Looking forward for your response. In the meantime, should you have any queries
please do not hesitate to get back to us. Regards, - Meta Pro Team | To learn more on
how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 18:56:11, -
wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN CONFIDENCE RELEASE
EXTERNAL] >Hi - >Thanks for the email. >So I've previously has 2 cases open
regarding this and the last one closed without me confirming | had all | needed. So can you



please not close it this time until we've reached a point we're both happy we are complete.
>In February we had case 350298607889353 open as we were problem shooting with the
Meta team. During this case we sent screenshots and a data file. >We would like
confirmation that these were all deleted and also the date that happened please if possible?
>We did get a reply to issue 1079772897121944 when | enquired but it doesn't quite just
say in words that Yes it was deleted and the data was used for xx on this date then disposed
of on xx date. Which is what | need please if possible. >Your help with this would be
appreciated. > was also still waiting on a SOC report from issue 859689469220285 that
someone closed without the request being complete. >Thanks >- >From: Meta Support
>Sent: Friday, October 11, 2024 2:49 PM >To: SIS(2)@)SIRM >Subject: Something else |
Case: 823134266405162 >External Email CAUTION: Please take CARE when opening any
links or attachments. >Hi #8888 Thanks for contacting the Meta Pro Team. I'm 88 and
I'll be helping you today. The reference ID for your issue is 823134266405162. We would
like to let you know that we are currently working on this and will let you know of any update
regarding this. Thank you so much for your patience and understanding. Regards, -
Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 17:49:15, -
wrote: >Hi there >| have more questions relating to case 350298607889353 and
case 1079772897121944. But the second case got closed before i'd received all i needed
and confirmed we were ok to close. So can you get in touch please and not close the issue
this time until i confirm it's ok too please? >Thanks >Feaas > >Hi 8 >Thanks for
contacting the Meta Pro Team. >I'm- and I'll be helping you today. The reference 1D
for your issue is 823134266405162. >We would like to let you know that we are currently
working on this and will let you know of any update regarding this. >Thank you so much for
your patience and understanding. >Regards, >t >Meta Pro Team | To learn more on
how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024 17:49:15, -
wrote: >Hi there >| have more questions relating to case 350298607889353 and
case 1079772897121944. But the second case got closed before i'd received all i needed
and confirmed we were ok to close. So can you get in touch please and not close the issue
this time until i confirm it's ok too please? >Thanks >F&488 >This message was sent to
SIO(2)@EPSIRFMIEN at your request. >Meta Platforms, Inc., Attention: Community
Support, 1 Meta Way, Menlo Park, CA 94025 >[Image removed by sender.] >This email and
any attachment may contain confidential information. If you have received this email or any
attachment in error, please delete the email / attachment, and notify the sender. Please do
not copy, disclose or use the email, any attachment, or any information contained in them.
Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz > >Hi - >Thanks for your response.
>We understand that you would like to know if the document's that you have provided via
this case ID : 350298607889353 has deleted. We are gladly look into this to assist you.
>May you clarify what data or files that you are referring? >Looking forward for your
response. In the meantime, should you have any queries please do not hesitate to get back
to us. >Regards, >- >Meta Pro Team | To learn more on how to serve and build your
community with Meta visit: https://www.facebook.com/government-nonprofits >On Thu Oct
10, 2024 18:56:11, EIS(2J(@)RIRM wrote: >[IN CONFIDENCE RELEASE EXTERNAL] >[IN
CONFIDENCE RELEASE EXTERNAL] >Hi- >Thanks for the email. >So I've
previously has 2 cases open regarding this and the last one closed without me confirming |
had all | needed. So can you please not close it this time until we've reached a point we're
both happy we are complete. >In February we had case 350298607889353 open as we
were problem shooting with the Meta team. During this case we sent screenshots and a
data file. >We would like confirmation that these were all deleted and also the date that



happened please if possible? >We did get a reply to issue 1079772897121944 when |
enquired but it doesn't quite just say in words that Yes it was deleted and the data was used
for xx on this date then disposed of on xx date. Which is what | need please if possible.
>Your help with this would be appreciated. >l was also still waiting on a SOC report from
issue 859689469220285 that someone closed without the request being complete. >Thanks

>From: Meta Support >Sent: Friday, October 11, 2024 2:49 PM >To: €8]
. >Subject: Something else | Case: 823134266405162 >External Email CAUTION:
Please take CARE when opening any links or attachments. >Hi - Thanks for
contacting the Meta Pro Team. I'm- and I'll be helping you today. The reference ID for
your issue is 823134266405162. We would like to let you know that we are currently working
on this and will let you know of any update regarding this. Thank you so much for your
patience and understanding. Regards,- Meta Pro Team | To learn more on how to
serve and build your community with Meta visit: https://www.facebook.com/government-
nonprofits >On Thu Oct 10, 2024 17:49:15, SIS(2J@JSIRM wrote: >Hi there >I have more
questions relating to case 350298607889353 and case 1079772897121944. But the second
case got closed before i'd received all i needed and confirmed we were ok to close. So can
you get in touch please and not close the issue this time until i confirm it's ok too please?
>Thanks > > >Hi #8888 >Thanks for contacting the Meta Pro Team. >I'm [#8 and
I'll be helping you today. The reference ID for your issue is 823134266405162. >We would
like to let you know that we are currently working on this and will let you know of any update
regarding this. >Thank you so much for your patience and understanding. >Regards,

>Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits >On Thu Oct 10, 2024
17:49:15, SIO(2)(@JIRM wrote: >Hi there >I have more questions relating to case
350298607889353 and case 1079772897121944. But the second case got closed before i'd
received all i needed and confirmed we were ok to close. So can you get in touch please
and not close the issue this time until i confirm it's ok too please? >Thanks >E&¢88 >This
message was sent to SI(Z)(@JSIRMIINN at your request. >Meta Platforms, Inc.,
Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025 >[Image removed by
sender.] >This email and any attachment may contain confidential information. If you have
received this email or any attachment in error, please delete the email / attachment, and
notify the sender. Please do not copy, disclose or use the email, any attachment, or any
information contained in them. Consider the environment before deciding to print: avoid
printing if you can, or consider printing double-sided. Visit us online at ird.govt.nz <
http://ird.govt.nz/ > >This message was sent to §/9(2)(@) = IR at your request.
>Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025
>This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you
can, or consider printing double-sided. Visit us online at ird.govt.nz > >Hi[f#888 >Thanks
for your response. >We at Meta want you to understand what information we collect, and
how we use and share it. That's why we encourage you to read our Privacy Policy. This
helps you use in the way that's right for you. >In the Privacy Policy, we explain how we
collect, use, share, retain and transfer information. We also let you know your rights. Each
section of the Policy includes helpful examples and simpler languag

This message was sent to SISIZISHEIRIZII 2t your request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025



From: Meta Support

To: s9(2)@)-IR1

Cc: s9(2)(a)-IR2

Subject: Something else | Case: 823134266405162
Date: Friday, 18 October 2024 12:57:10 am

External Email CAUTION: Please take CARE when opening any links or attachments.

. s9(2)(@)- IR 1
Hit

Thanks for your response.

As we have mentioned, we keep information as long as we need it to provide our
Products, comply with legal obligations or protect our or other’s interests. We
decide how long we need information on a case-by-case basis.

Please be informed that once the case was closed, we do not have an access on
that files, same goes with the relevant team that investigated and worked on
your issue on that case.

We hope this information clarifies your concern. We will keep this case open for
your review or any further concern from your end. Please also note that this case

will be closed automatically by our system after 48 hours.

In the meantime, should you have any queries please do not hesitate to get back
to us.

Kind regards,

5 9(2)(a) - Meta Sup

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits

>0n Wed Oct 16, 2024 12:46:34,8 9(2)(@) - IR 1 wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi there

>We want to know the timeframe in which you delete files if they’re sent to you for
troubleshooting purposes.

>Qur case in February was closed so can you confidently say that the file would have been



deleted at the time of the case closing?

>Thanks

>From: Meta Support <case++aazghv2rvemyvd@support.facebook.com>

>Sent: Wednesday, 16 October 2024 7:46 pm

>To:

>Cc:

>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.
>+

>This is an automated reminder that we’re waiting on additional information from you to
continue to work on your case 823134266405162.

>|f your issue has not been resolved, please reply with the requested information so that we
can work to resolve the issue.

>Thank you,

>Meta Support

>This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you

can, or consider printing double-sided. Visit us online at ird.govt.nz
>

This message was sent to SjS{ZJ{EIEIREI =t vour request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025



From: Meta Support

To: s 9(2)@)-IR1

Cc: s9(2)(@)-IR2

Subject: Something else | Case: 823134266405162
Date: Friday, 18 October 2024 6:24:01 pm

External Email CAUTION: Please take CARE when opening any links or attachments.

. s9(2)@)-IR1
Hit

Thanks for your response.

Yes. Please be informed that once the case was closed, we do not have an
access on that files, same goes with the relevant team that investigated and
worked on your issue on that case.

We hope this information clarifies your concern. We will keep this case open for
your review or any further concern from your end. Please also note that this case
will be closed automatically by our system after 48 hours.

In the meantime, should you have any queries please do not hesitate to get back
to us.

Kind regards,
s 9(2)(a) - Meta Sup

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits

>0n Thu Oct 17, 2024 13:17:50,8 9(2)(a) - IR 1 wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>So is it safe to assume though that when the case was closed, you no longer needed the
data file so it was deleted? Common sense?

>Thanks

>s 9(2)(a)- IR 1

>From: Meta Support <case++aazqghv2rvemyvd@support.facebook.com>
>Sent: Friday, 18 October 2024 12:57 am

~T0:'s9(2)(@)-1IR 1

~Ccs 9(2)@)- IR 2



>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi- Thanks for your response. As we have mentioned, we keep information as long
as we need it to provide our Products, comply with legal obligations or protect our or other's
interests. We decide how long we need information on a case-by-case basis. Please be
informed that once the case was closed, we do not have an access on that files, same goes
with the relevant team that investigated and worked on your issue on that case. We hope
this information clarifies your concern. We will keep this case open for your review or any
further concern from your end. Please also note that this case will be closed automatically
by our system after 48 hours. In the meantime, should you have any queries please do not
hesitate to get back to us. Kind regards,- Meta Pro Team | To learn more on how to
serve and build your community with Meta visit: https://www.facebook.com/government-
nonprofits >On Wed Oct 16, 2024 12:46:34, SIS(2J(@)RIRM wrote: >[IN CONFIDENCE
RELEASE EXTERNAL] >[IN CONFIDENCE RELEASE EXTERNAL] >Hi there >We want to
know the timeframe in which you delete files if they're sent to you for troubleshooting
purposes. >Our case in February was closed so can you confidently say that the file would
have been deleted at the time of the case closing? >Thanks >[¥&8 >From: Meta Support
<case++aazghv2rvemyvd@support.facebook.com> >Sent: Wednesday, 16 October 2024

7:46 pm >To: ~Cos9(2)(a)-IR1
>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments. >Hi
- >This is an automated reminder that we're waiting on additional information from you
to continue to work on your case 823134266405162. >If your issue has not been resolved,
please reply with the requested information so that we can work to resolve the issue.
>Thank you, >Meta Support >This email and any attachment may contain confidential
information. If you have received this email or any attachment in error, please delete the
email / attachment, and notify the sender. Please do not copy, disclose or use the email, any
attachment, or any information contained in them. Consider the environment before deciding
to print: avoid printing if you can, or consider printing double-sided. Visit us online at
ird.govt.nz >

>+ R

>Thanks for your response.

>As we have mentioned, we keep information as long as we need it to provide our Products,
comply with legal obligations or protect our or other's interests. We decide how long we
need information on a case-by-case basis.

>Please be informed that once the case was closed, we do not have an access on that files,
same goes with the relevant team that investigated and worked on your issue on that case.
>We hope this information clarifies your concern. We will keep this case open for your
review or any further concern from your end. Please also note that this case will be closed
automatically by our system after 48 hours.

>In the meantime, should you have any queries please do not hesitate to get back to us.
>Kind regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
https://www.facebook.com/government-nonprofits

>0n Wed Oct 16, 2024 12:46:34, SIS(2)@JSIRM wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi there

>We want to know the timeframe in which you delete files if they're sent to you for
troubleshooting purposes.



>Qur case in February was closed so can you confidently say that the file would have been
deleted at the time of the case closing?

>Thanks

>From: Meta Support <case++aazghv2rvemyvd@support.facebook.com>

>Sent: Wednesday, 16 October 2024 7:46 pm

>To:

>Cc:

>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi

>This is an automated reminder that we're waiting on additional information from you to
continue to work on your case 823134266405162.

>|f your issue has not been resolved, please reply with the requested information so that we
can work to resolve the issue.

>Thank you,

>Meta Support

>This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you
can, or consider printing double-sided. Visit us online at ird.govt.nz<http://ird.govt.nz/>
>This message was sent to

s9(2)(@)= IR 1 maio§9()(@)=IRAT I at your request

>Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025
>[Image removed by sender.]

>This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you
can, or consider printing double-sided. Visit us online at ird.govt.nz

>

This message was sent to SISIZEIEIREII -t your request.
Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025



From: Meta Support

To: s9(2)@)-IR1

Cc: s9(2)(a)-IR2

Subject: Something else | Case: 823134266405162
Date: Tuesday, 22 October 2024 11:29:31 am

External Email CAUTION: Please take CARE when opening any links or attachments.

. s9(2)(@)- IR 1
Hit

Thanks for your response.
We acknowledged that you would like us to close this case.

It has been our pleasure communicating with you and assisting you on this
matter. And since you have request to close this case, we will proceed to close
this query accordingly.

Anytime, we are here for you, and you can always reach out to us again should
you need anything else. Just like you did today, and we will be delighted to help!

If any other questions arise, big or small, please know that we are just a tap
away by creating a new support ticket through this link :
https://www.facebook.com/business/help.

Again, thank you for contacting Meta Pro Team. We wish you and your business
well. Have a great day!

In the meantime, should you have any queries please do not hesitate to get back
to us.
Regards,

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/government-nonprofits

>0n Mon Oct 21, 2024 13:24:56,8 9(2)(a) - IR 1 wrote:
>[IN CONFIDENCE RELEASE EXTERNAL]



>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi there

>You can close this now thanks.

>From: Meta Support <case++aazghv2rvemyvd@support.facebook.com>

>Sent: Tuesday, 22 October 2024 1:03 am

>To:

>Cc:

>Subject: Something else | Case: 823134266405162

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi

>This is an automated reminder that we’re waiting on additional information from you to
continue to work on your case 823134266405162.

>|f your issue has not been resolved, please reply with the requested information so that we
can work to resolve the issue.

>Thank you,

>Meta Support

>This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you

can, or consider printing double-sided. Visit us online at ird.govt.nz
>

This message was sent to SISIZIEIEIREI -t your request.

Meta Platforms, Inc., Attention: Community Support, 1 Meta Way, Menlo Park, CA 94025



From: s9(2)@)-IR7

To: s 9(2)(a) - Meta Support

Cc: s 9(2)(a) - Meta Support 5 9(2)(a) - IR 8

Subject: Re: URGENT R NZ Query - requires 1-1 relationship support from Meta (urgent)
Date: Friday, 11 October 2024 5:52:13 pm

Attachments: image001.png

Hi s 9(2)(a) - Me

Thanks for the update/feedback, we will review on our end and get back to you soon.

Regards
s9(2)@)-IR7

Get Qutlook for Android

From:s 9(2)(a) - Meta Support

Sent: Friday, October 11, 2024 9:51:44 AM

To:s 9(2)(a)-IR7

Cc:s 9(2)(a) - Meta Support s9(2)(a)-IR 8

Subject: Re: URGENT R NZ Query - requires 1-1 relationship support from Meta (urgent)

[UNCLASSIFIED]

External Email CAUTION: Please take CARE when opening any links or attachments.

K|a ora s9(2)(a)-IR7

Thanks for your patience. As | understand it, they relate to use of our Customer List Custom
Audience product (CLCA). Please find answers below.

e That the hashed data is removed once matching is performed, and audience list are all that
remain. Confirm this is deleted immediately after the matching process is completed?
Meta response: The product is governed by the Customer List Custom Audiences Terms.
Section 4 states that “Meta will not share the hashed data with third parties or other advertisers
and will delete the hashed data promptly after the match process is complete.”

e |s the customer list actually deleted after matching process has been completed? There
are the file names within the system which you remove/add/replace customers in by
uploading an additional file. This may be matching to an audience list (Facebook identities)
rather than the initial file; however, we must confirm.

Meta response: As outlined in this article in the Help Centre, all matched and unmatched
hashes (i.e. details from advertisers that were hashed prior to being sent to Meta) are deleted



after the matching process (see ‘About hashing customer information’ section).

e How is the information securely destroyed?
Meta response: As outlined in the terms, it is deleted. Section 4 of the CLCA Terms also
explains that Meta implements processes and procedures to maintain the confidentiality and
security of the hashed data and the collection of Facebook user IDs that comprise the
audience(s) created from your hashed data ("your audience(s)"), including by maintaining
technical and physical safeguards. The CLCA Terms incorporate Meta's Data Security Terms
which go into detail about the technical and organisational measures.

e How do you ensure that the audience lists used by IR (created from the custom lists) aren’t
leveraged across other advertisers to serve additional ads to these groups?

Meta response: Section 5 of the CLCA Terms states that “Meta will not give access to or
information about the audience(s) to third parties or other advertisers, use your audience(s) to
append to the information we have about our users or build interest-based profiles or use your
audience(s) except to provide services to you, unless we have your permission or are required to
do so by law.”. In addition, as per the above response, Section 4 of the CLCA terms and the Data
Security Terms outline relevant measures from a data security perspective.

e Do actions on advertisements get ‘recorded’ by the Platform or anyone else? For example,
if our advertisements include a link the customer can press to get more information

Meta response: Meta makes it possible to link an ad served on Facebook to an advertiser’s
website or app (see Create Website Visitors Ads From Your Facebook Page | Meta Business Help
Center). When this happens, and a user clicks on the ad that takes them to the destination set by
the advertiser, Meta collects information about the user’s interaction with the ad. This is
explained in Meta’s Privacy Policy under ‘What information do we collect’. Advertisers can view
insights on activity that occurs as a result of the ad being served: see About Actions You Can

Measure in Ads Reporting | Meta Business Help Center.

e |f so, does this provide additional ‘personal’ information. For example, could they identify
that the person has a student loan, is in receipt of Working for Families, or has a tax debt
based on the advertisement they were responding to?

Meta response: When viewing reports on a Customer List Custom Audience, advertisers
cannot see the specific individuals who are contained in their Custom Audience. Instead, they
just see the approximate number of people that this audience contains.

Nga mihi,

s9(2)(a) -

From:s 9(2)(a) - Meta Support
Date: Thursday, 10 October 2024 at 9:03 AM
To:s 9(2)(a) - IR 7



Cc:s 9(2)(a) - Meta Support s9(2)(a)- IR 8

Subject: Re: URGENT R NZ Query - requires 1-1 relationship support from Meta (urgent)

.s9(2)@)-IR7

Hi

This is taking longer than expected. Most the questions will be answered in the document
provided. I’'m following up on a couple remaining and | will be in touch later today with an update.

Thanks.

s9(2)(a)-

From:8 9(2)@) - IR 7
Date: Thursday, 10 October 2024 at 8:40 AM

To:s 9(2)(a) - Meta Support

Cc:s 9(2)(a) - Meta Support s9(2)(a)-IR 8

Subject: RE: URGENT R NZ Query - requires 1-1 relationship support from Meta (urgent)

s9

[UNCLASSIFIED]

[UNCLASSIFIED]

. s9(2)@)-M

Hi
| hope your well,
When can we get a response to our questions below? it’s getting some urgency on our end.

Also, I'm ccing 8 9(2)(@) - IR 8 from our Corporate Legal Team, that has a few questions to address
as well.

Regards,
s9(2)@)-IR7

From:s 9(2)(a) - Meta Support

Sent: Friday, October 4, 2024 3:32 PM

To:s 9(2)(a)-IR 7

Cc:s 9(2)(a) - Meta Support

Subject: Re: URGENT R NZ Query - requires 1-1 relationship support from Meta (urgent)

[UNCLASSIFIED]

External Email CAUTION: Please take CARE when opening any links or attachments.

. 59(2)@)-IR7

Hi

5 9(2)(a) - Meta Suppo

has forwarded your email on to me. I’'ll be consulting with our product experts on this
topic as soon as possible. Is it OK if | get back to you early next week with more details.



In the meantime, | have attached our data security guide which outlines our treat of advertising
data at Meta.

Thanks.

s9(2)(a) -

From:S 9(2)(a) - IR 7

Date: Friday, 4 October 2024 at 11:18 AM

To:s 9(2)(a) - Meta Support

Subject: URGENT IR NZ Query - requires 1-1 relationship support from Meta (urgent)

s9

[UNCLASSIFIED]

[UNCLASSIFIED]

H| s 9(2)(a) - Meta Support
| hope your well and enjoyed your week so far, | like to thank you for connecting with me
and possible helping us with this engagement.

We need support from Facebook (Meta) Ads team, that does Ads campaigns or
technical/workflow support (we are requesting 1-1 dialogue, a person to work with
regarding the below).

Why: IR has commissioned a review of using these services and requires additional support
for an internal review for our exec team.

Reference : media issue we are dealing with: Inland Revenue giving thousands of taxpayers'
details to social media platforms for ad campaigns | RNZ News

Inland revenue - requires clarification for these questions below:

e That the hashed data is removed once matching is performed, and audience list are
all that remain. Confirm this is deleted immediately after the matching process is
completed?

e |sthe customer list actually deleted after matching process has been completed?
There are the file names within the system which you remove/add/replace
customers in by uploading an additional file. This may be matching to an audience
list (Facebook identities) rather than the initial file; however, we must confirm.

e How is the information securely destroyed?

e How do you ensure that the audience lists used by IR (created from the custom lists)
aren’t leveraged across other advertisers to serve additional ads to these groups?

e Do actions on advertisements get ‘recorded’ by the Platform or anyone else? For
example, if our advertisements include a link the customer can press to get more
information



e |f so, does this provide additional ‘personal” information. For example, could they
identify that the person has a student loan, is in receipt of Working for Families, or
has a tax debt based on the advertisement they were responding to?

e Do actions on advertisements get ‘recorded’ by the Platform or anyone else? For
example if our advertisements include a link the customer can press to get more
information? If so, does this provide additional ‘personal” information. For example,
could they identify that the person has a student loan, is in receipt of Working for
Families, or has a tax debt based on the advertisement they were responding to?

Please treat this as an urgent matter and hopefully you can expedite this on your end.

Regards,

This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you
can, or consider printing double-sided. Visit us online at ird.govt.nz

This email and any attachment may contain confidential information. If you have received
this email or any attachment in error, please delete the email / attachment, and notify the
sender. Please do not copy, disclose or use the email, any attachment, or any information
contained in them. Consider the environment before deciding to print: avoid printing if you



can, or consider printing double-sided. Visit us online at ird.govt.nz



From: s9(2)(a)-IR2

To: case++aazvinkgltwwlc@support.facebook.com

Cc: s9(2)(a)-IR1

Subject: RE: Other ad account issue | Case: 6531267050306708

Date: Thursday, 8 February 2024 2:48:00 pm

Attachments: DIPD2281 FEB7 2 FACEBOOK.csv Withheld in full under s 18(c)(i)

Hi s 9(2)(a) - Meta Support

Attached is the original CSV file that was applied to an ad that has just finished.

As this file contains confidential information, we advise you to dispose of it once the
investigation is complete. Could you please inform us when this file has been disposed of.

Thanks,

s9(2)(a)-IR 2

From: Meta Support <case++aazvinkgltwwlc@support.facebook.com>
Sent: Thursday, February 8, 2024 2:18 PM

To:s 9(2)(a) - IR 1

cc:s 9(2)(a) -IR 2

Subject: Other ad account issue | Case: 6531267050306708

External Email CAUTION: Please take CARE when opening any links or attachments.

s9(2)(a) - IR 1

Hi
Thanks for your kind patience.

We are continuously working with our team and it appears as though we're at a bit
of a roadblock since we are using the 'example_value_based_audience_file
(2).csV' file you sent to us before, for this investigation, as we have not
experienced similar issues with other users that would explain this lack of
audience matching.

Therefore, we'll need the raw CSV audience list file for us to troubleshoot further.
We hope that you can share it to us.

Thank you for your understanding and cooperation in advance. Looking forward to
your response.




Should you have any other inquiries or requests, please do not hesitate to reach
out to us anytime and we will be more than happy to assist you.

Warm regards,

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/gpa

>0n Tue Feb 6, 2024 17:54:1 1.\2Nrote:
sl

>Thanks for your response.

>Kindly be informed that we are actively working with our dedicated team regarding your issue
and we currently looking into this for deeper investigation. We regret for the time taken for this
investigation.

>Please allow us some more time to investigate and we will definitely get back to you as soon
as any update is made available.

>We appreciate your patience and understanding in this matter.

>|n the meantime, if you have any additional questions or concerns, please do not hesitate to
let us know and we are glad to assist further.

>Regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>0On Tue Feb 6, 2024 17:04:45, _ wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Do you have an update for us?

>This is dragging on a bit now and | don't sense any urgency to help us get to the bottom of it.
>Thanks

>From: Meta Support <case++aazvjnkgltwwlc@support.facebook.com>
>Sent: Thursday, February 1, 2024 1:29 PM

~To $9@)@) <R T
>macleod@ird.govt.nz

>Cc:

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hi FEE
>Thanks for your much appreciated patience.

>We truly understand the frustration you are going through and how important this is to you
and your organization.

>We really apologize for the inconvenience caused and the time taken as we are continuously
working on this issue with our dedicated team for further investigation. As for now we have all
the information needed for investigation, and we will get back to you if more information
needed.

>Rest assured once there is an update made available from our team, we will inform as soon
as possible.




>We appreciate your continuous patience and understanding in this matter.

>Should you have any further queries or concerns, please feel free to let us know.

>Warm regards,

-8 9(2)(a) - Meta Support

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>0On Wed Jan 31, 2024 12:11:54, _ wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Morning

>|'d say this is because we're testing things out since we're not getting any help from you.
We've been trying to get help for about a week now and are you only just starting to look into
it?

>Qur business relies on this as part of our customer comms.

>Can you let us know what you need done - do you need the list loaded again? Asap so we
can get to the bottom of this.

>Thanks

>From: Meta Support <case>

>Sent: Thursday, February 1, 2024 3:22 AM

0 sI@E) R 1 5 92)(3) - R 1

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hello

>We highly appreciate your patience and understanding in waiting for our response.
>Regarding your custom audience size is below 1,000 issue, upon investigating we found out
that ad ID: 6529945604487 and the affected audience, namely
(DIPD2281_FEB7_POST1_FACEBOOK) has been deleted. With that being said, please
inform that we're unable to triage deleted IDs.

>Should you have any other concerns on this matter, please feel free to get back to us and we
will be more than happy to assist you.

>Kind regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Tue Jan 30, 2024 20:01 :05-
>+

>Thanks for contacting the Meta Pro Team.

> nd | will be assisting you today with your issue, on the reference ID:
6531267050306708.

>Based on our chat conversation just now, we understand that you would like us to refer the
previous Job ID: 363241236343805. We understand that your custom audience lists are
loading fine but not matching right. We will do our utmost to assist you.

>Please be informed that we already started working again with our dedicated team regarding
your persisting issue. Rest assured once there is an update made available, we will keep you
notified.

>Please also note that our team does not currently offer phone support, but we'd be more than
happy to help you over chat and email.

>We appreciate your patience and understanding in this matter.

>Should you have any further queries or concerns, please feel free to let us know.

>Warm regards,



>

PP e Sppory

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Tue Jan 30, 2024 14:55:19, EIS2)@ENSIRM \rote:

>Qur custom audience lists are loading fine but not matching right. We've looked into
everything at our end. We need this working properly to operate effectively. We're waiting for a
call and reply but hearing nothing. Case: 363241236343805

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz

>



From: s9(2)(a)-IR2

To: Meta Support

Cc: s9(2)(a)-IR1

Subject: RE: Other ad account issue | Case: 6531267050306708
Date: Monday, 12 February 2024 7:28:50 pm

Attachments: 7 Feb - Audience post 1 .png

7 Feb audience .png

[IN CONFIDENCE RELEASE EXTERNAL]

Hi s 9(2)(a) - Meta Support
|

We would like you to send us a screenshot of your 90% match rate with that csv file.

| have attached a screenshot of that exact csv file applied to the completed 7 Feb ad. Here, you
can see that the audience size is less the 90% match rate.

The csv file we've sent you is the exact same file with a low match rate compared to the csv file.

From: Meta Support <case++aazvjnkgltwwlc@support.facebook.com>
Sent: Monday, February 12, 2024 1:13 PM

To:s 9(2)(a) - IR 2

c:s 9(2)(a) -IR 1

Subject: Other ad account issue | Case: 6531267050306708

| External Email CAUTION: Please take CARE when opening any links or attachments.

. 59(2)@-IR1 / S 9(2)(3) -1IR 2

Thanks for your response.

We have worked with our team and based on the CSV audience file you have sent
to us, we found that the match rate is more than 90%.

Since you mentioned that you have created the list of 280,000 audience but with
only 8000 matching and less than what you normally achieved before, please
send us another CSYV file for us to proceed for investigation further.

Thank you for your understanding and cooperation in advance. Looking forward to
your response.



Should you have any other inquiries or requests, please do not hesitate to reach
out to us anytime and we will be more than happy to assist you.

Warm regards,

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/gpa

>0n Sun Feb 11,2024 11:38:25,8 9(2)(@) = IR 2 wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]
>[IN.CONFIDENCE RELEASE EXTERNAL]
>Hi
>Are you able to give us an update on the csv file?
S5(ei(e - 1R 2

>From:
>Sent: Thursday, February 8, 2024 2:26 PM
os9@)a)-wr2

>Subject: FW: Other ad account issue | Case: 6531267050306708

>[IN CONFIDENCE RELEASE EXTERNAL]

>You all gee to provide them with that? Make it clear that's our company data and confidential
and the list should be disposed off once they finish their testing

>Also...why haven’t they done this till now eh hahaha

>From: Meta Support <case>

>Sent: Thursday, February 8, 2024 2:18 PM

>To:

>Cc:

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.

>Hi

>Thanks for your kind patience.

>We are continuously working with our team and it appears as though we're at a bit of a
roadblock since we are using the 'example_value_based_audience _file (2).csV' file you sent to
us before, for this investigation, as we have not experienced similar issues with other users
that would explain this lack of audience matching.

>Therefore, we'll need the raw CSV audience list file for us to troubleshoot further. We hope
that you can share it to us.

>Thank you for your understanding and cooperation in advance. Looking forward to your
response.

>Should you have any other inquiries or requests, please do not hesitate to reach out to us
anytime and we will be more than happy to assist you.

>Warm reiards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:

https://www.facebook.com/gpa
>0n Tue Feb 6, 2024 17:54:11 .vrote:

-+
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>Thanks for your response.

>Kindly be informed that we are actively working with our dedicated team regarding your issue
and we currently looking into this for deeper investigation. We regret for the time taken for this
investigation.

>Please allow us some more time to investigate and we will definitely get back to you as soon
as any update is made available.

>We appreciate your patience and understanding in this matter.

>In the meantime, if you have any additional questions or concerns, please do not hesitate to
let us know and we are glad to assist further.

>Regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>0n Tue Feb 6, 2024 17:04:45, BIS(2)@ENIRE wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Do you have an update for us?

>This is dragging on a bit now and | don't sense any urgency to help us get to the bottom of it.
>Thanks

>From: Meta Support <case>

>Sent: Thursday, February 1, 2024 1:29 PM

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.
>+
>Thanks for your much appreciated patience.

>We truly understand the frustration you are going through and how important this is to you
and your organization.

>We really apologize for the inconvenience caused and the time taken as we are continuously
working on this issue with our dedicated team for further investigation. As for now we have all
the information needed for investigation, and we will get back to you if more information
needed.

>Rest assured once there is an update made available from our team, we will inform as soon
as possible.

>We appreciate your continuous patience and understanding in this matter.

>Should you have any further queries or concerns, please feel free to let us know.

>Warm regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>0n Wed Jan 31, 2024 12:11:54, EIS(2)@EIRM rote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Morning

>|'d say this is because we're testing things out since we're not getting any help from you.

We've been trying to get help for about a week now and are you only just starting to look into
it?




>Qur business relies on this as part of our customer comms.

>Can you let us know what you need done - do you need the list loaded again? Asap so we
can get to the bottom of this.

>Thanks

>From: Meta Support <case>

>Sent: Thursday, February 1, 2024 3:22 AM

>To:

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hello R8I

>We highly appreciate your patience and understanding in waiting for our response.
>Regarding your custom audience size is below 1,000 issue, upon investigating we found out
that ad ID: 6529945604487 and the affected audience, namely
(DIPD2281_FEB7_POST1_FACEBOOK) has been deleted. With that being said, please
inform that we're unable to triage deleted IDs.

>Should you have any other concerns on this matter, please feel free to get back to us and we
will be more than happy to assist you.

>Kind regards,
£9(2)(a) - Meta Support

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>0On Tue Jan 30, 2024 20:01 :O5- rote:

>Hi

>Thanks for contacting the Meta Pro Team.

>I'm‘nd I will be assisting you today with your issue, on the reference ID:
6531267050306708.

>Based on our chat conversation just now, we understand that you would like us to refer the
previous Job ID: 363241236343805. We understand that your custom audience lists are
loading fine but not matching right. We will do our utmost to assist you.

>Please be informed that we already started working again with our dedicated team regarding
your persisting issue. Rest assured once there is an update made available, we will keep you
notified.

>Please also note that our team does not currently offer phone support, but we'd be more than
happy to help you over chat and email.

>We appreciate your patience and understanding in this matter.

>Should you have any further queries or concerns, please feel free to let us know.

>Warm reiards|

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Tue Jan 30, 2024 14:55:19, SIS2)@ENSIRA wrote:

>Our custom audience lists are loading fine but not matching right. We've looked into
everything at our end. We need this working properly to operate effectively. We're waiting for a
call and reply but hearing nothing. Case: 363241236343805

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz

>This email and any attachment may contain confidential information. If you have received this
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From: s9(2)(a) - IR 1

To: Meta Support; s 9(2)(a) - IR 2
Subject: RE: Other ad account issue | Case: 6531267050306708
Date: Wednesday, 21 February 2024 1:58:00 pm

Hi s 9(2)(a) - Meta Support

Thanks for the reply.

Unfortunately you and the team haven’t been helpful at all. And don’t even seem too concerned
about our business or issue.

It’s been really difficult and disappointing dealing with your team for any kind of help and we’d
like that passed on.

Thank you.

s9(2)(a) - IR



From: Meta Support

To: s9(2)(a) - IR 2

Cc: s9(2)(a)-IR1

Subject: Other ad account issue | Case: 6531267050306708
Date: Wednesday, 21 February 2024 1:33:16 pm

External Email CAUTION: Please take CARE when opening any links or attachments.

S 9(2)(a) - IR 1
R

We have worked with our technical team regarding your query and there are no
changes made from our end for how the fields are processed in the file.

Moving forward, if you are still experiencing this issue, please send us the latest
CSV file for us to start investigate again.

Looking forward for your reply.

Should you have any other inquiries or requests, please do not hesitate to reach
out to us anytime and we will be more than happy to assist you.

Kind regards,

Meta Pro Team | To learn more on how to serve and build your community with
Meta visit: https://www.facebook.com/gpa

>On Sun Feb 18, 2024 14:31:26 -/evrote:

>Hi

>Thanks for getting back to us.

>Please be informed that we will get back to you regarding your query, once we have an
update from our dedicated team.

>In the meantime, should you have any questions or concerns, do not hesitate to let us know.
>Regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Sun Feb 18, 2024 11:53:10, SIS2)@ERIRR2 \yote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]



>Hi

>| have located the ID 6542155749087, this file includes the phone numbers which tells us
that the formatting is incorrect. However, going off from what you have provided on your
website How to format a customer list when creating a custom audience | Meta Business Help
Centre (

>facebook.com (http://facebook.com/)
>)<https://www.facebook.com/business/help/2082575038703844?id=2469097953376494> we
have also applied this format to our test files and didn’t have any luck.

>From testing a few csv files over the last 3 week, the best results we have had is excluding
the phone number field. Since it took us so long to figure this out, your team hasn't been
helpful communicating this or finding a solution. There must have been a change on your end
regarding how these fields are processed.

>We will continue to exclude the phone number field from now on, but we would like to know
WAHY this is now an issue where it wasn’t before.

>Thanks,

>

>From: Meta Support <case++aazvjnkgltwwlc@support.facebook.com>

>Sent: Thursday, February 15, 2024 12:17 PM

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.

>Hi e

>We just got updates from our technical team. After reviewing the audience file you have
created, we are suggesting you to try and recreate this audience file.

>We can see that audiences built in the past few days in your ad account are showing
estimated reach in the 200k range. We are hopeful that recreating audience ID
6542155749087 will achieve a similar effect.

>You can take action as we suggested above. If the issue still persist after you have created
new audience file, please let us know.

>Looking forward for your reply.

>Should you have any other inquiries or requests, please do not hesitate to reach out to us
anytime and we will be more than happy to assist you.

>Kind regards

>

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Wed Feb 14, 2024 11:35:23, SIS(2J@ENSNIRE2 wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi

>Are we able to get an update?

>Also, could there be any chance that something in the uploading system is effecting the
phone numbers? We really need to get some clarification around what they think the issues
could be.

>From:

>Sent: Monday, February 12, 2024 7:29 PM

>To: 'Meta Support' <case>

0S92 R 1 592 IR T




>Subject: RE: Other ad account issue | Case: 6531267050306708
>Hi _

>We would like you to send us a screenshot of your 90% match rate with that csv file.

>| have attached a screenshot of that exact csv file applied to the completed 7 Feb ad. Here,
you can see that the audience size is less the 90% match rate.

>The csv file we've sent you is the exact same file with a low match rate compared to the csv
file.

>From: Meta Support <case>

>Sent: Monday, February 12, 2024 1:13 PM

>To:

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.

>+ R/ R .

>Thanks for your response.

>We have worked with our team and based on the CSV audience file you have sent to us, we
found that the match rate is more than 90%.

>Since you mentioned that you have created the list of 280,000 audience but with only 8000
matching and less than what you normally achieved before, please send us another CSV file
for us to proceed for investigation further.

>Thank you for your understanding and cooperation in advance. Looking forward to your
response.

>Should you have any other inquiries or requests, please do not hesitate to reach out to us
anytime and we will be more than happy to assist you.

>\Warm regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Sun Feb 11, 2024 11:38:25, SIS(2NENSIRI2 wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Hi

>Are you able to give us an update on the csv file?

>Cheers,

>

fPRE T IRE
From 3 9(2)(a) < IR L
>Sent: Thursday, February 8, 2024 2:26 PM
>To:
>Subject: FW: Other ad account issue | Case: 6531267050306708
>[IN CONFIDENCE RELEASE EXTERNAL]
>You all gee to provide them with that? Make it clear that’'s our company data and confidential
and the list should be disposed off once they finish their testing
>Also...why haven'’t they done this till now eh hahaha
>From: Meta Support <case>
>Sent: Thursday, February 8, 2024 2:18 PM
>To:
>Subject: Other ad account issue | Case: 6531267050306708
>External Email CAUTION: Please take CARE when opening any links or attachments.

>Hi [

>Thanks for your kind patience.




>We are continuously working with our team and it appears as though we're at a bit of a
roadblock since we are using the 'example_value_based_audience_file (2).csV' file you sent to
us before, for this investigation, as we have not experienced similar issues with other users
that would explain this lack of audience matching.

>Therefore, we'll need the raw CSV audience list file for us to troubleshoot further. We hope
that you can share it to us.

>Thank you for your understanding and cooperation in advance. Looking forward to your
response.

>Should you have any other inquiries or requests, please do not hesitate to reach out to us
anytime and we will be more than happy to assist you.

>Warm reiards,
>

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>0On Tue Feb 6, 2024 17:54:11 rote:

>+

>Thanks for your response.

>Kindly be informed that we are actively working with our dedicated team regarding your issue
and we currently looking into this for deeper investigation. We regret for the time taken for this
investigation.

>Please allow us some more time to investigate and we will definitely get back to you as soon
as any update is made available.

>We appreciate your patience and understanding in this matter.

>In the meantime, if you have any additional questions or concerns, please do not hesitate to
let us know and we are glad to assist further.

>Regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Tue Feb 6, 2024 17:04:45, BIS(2NENSIRE wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Do you have an update for us?

>This is dragging on a bit now and | don't sense any urgency to help us get to the bottom of it.
>Thanks

>From: Meta Support <case>

>Sent: Thursday, February 1, 2024 1:29 PM

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.
>+
>Thanks for your much appreciated patience.

>We truly understand the frustration you are going through and how important this is to you
and your organization.

>We really apologize for the inconvenience caused and the time taken as we are continuously




working on this issue with our dedicated team for further investigation. As for now we have all
the information needed for investigation, and we will get back to you if more information
needed.

>Rest assured once there is an update made available from our team, we will inform as soon
as possible.

>We appreciate your continuous patience and understanding in this matter.

>Should you have any further queries or concerns, please feel free to let us know.

>Warm reiards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>0n Wed Jan 31, 2024 12:11:54, EIS(2N@ENSIRE wrote:

>[IN CONFIDENCE RELEASE EXTERNAL]

>[IN CONFIDENCE RELEASE EXTERNAL]

>Morning

>|'d say this is because we're testing things out since we're not getting any help from you.
We've been trying to get help for about a week now and are you only just starting to look into
it?

>Qur business relies on this as part of our customer commes.

>Can you let us know what you need done - do you need the list loaded again? Asap so we
can get to the bottom of this.

>Thanks

>From: Meta Support <case>

>Sent: Thursday, February 1, 2024 3:22 AM

>To: SR@IEFIRT SSETIRT

>Subject: Other ad account issue | Case: 6531267050306708

>External Email CAUTION: Please take CARE when opening any links or attachments.
>Hello

>We highly appreciate your patience and understanding in waiting for our response.
>Regarding your custom audience size is below 1,000 issue, upon investigating we found out
that ad ID: 6529945604487 and the affected audience, namely
(DIPD2281_FEB7_POST1_FACEBOOK) has been deleted. With that being said, please
inform that we're unable to triage deleted IDs.

>Should you have any other concerns on this matter, please feel free to get back to us and we
will be more than happy to assist you.

>Kind regards,

>

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Tue Jan 30, 2024 20:01:05 [ lvrote:

>+

>Thanks for contacting the Meta Pro Team.

>I'm‘nd | will be assisting you today with your issue, on the reference ID:
6531267050306708.

>Based on our chat conversation just now, we understand that you would like us to refer the
previous Job ID: 363241236343805. We understand that your custom audience lists are
loading fine but not matching right. We will do our utmost to assist you.

>Please be informed that we already started working again with our dedicated team regarding
your persisting issue. Rest assured once there is an update made available, we will keep you
notified.



>Please also note that our team does not currently offer phone support, but we'd be more than
happy to help you over chat and email.

>We appreciate your patience and understanding in this matter.

>Should you have any further queries or concerns, please feel free to let us know.

>Warm regards,

>Meta Pro Team | To learn more on how to serve and build your community with Meta visit:
>https://www.facebook.com/gpa

>On Tue Jan 30, 2024 14:55:19, SIS2)@EISIRM \vrote:

>Qur custom audience lists are loading fine but not matching right. We've looked into
everything at our end. We need this working properly to operate effectively. We're waiting for a
call and reply but hearing nothing. Case: 363241236343805

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz

-<Iioke=<macieod-< 5 9(2)(@) = IR 25 9(2)(@) = IR L

>This email and any attachment may contain confidential information. If you have received this
email or any attachment in error, please delete the email / attachment, and notify the sender.
Please do not copy, disclose or use the email, any attachment, or any information contained in
them. Consider the environment before deciding to print: avoid printing if you can, or consider
printing double-sided. Visit us online at ird.govt.nz
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