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[IN CONFIDENCE RELEASE EXTERNAL] 

If a direct debit cannot be taken (for example, because funds are not available), the payment is 
not received by Inland Revenue. This may mean the amount remains unpaid and late payment 
consequences can apply depending on the tax type and timing. General information about direct 
debits and late payment penalties is available on our website: www.ird.govt.nz/managing-my-
tax/make-a-payment/ways-of-paying/direct-debit-payments-in-myir. 

Right of review 

If you disagree with my decision on your OIA request, you have the right to ask the Ombudsman 
to investigate and review my decision under section 28(3) of the OIA. You can contact the office 
of the Ombudsman by email at: info@ombudsman.parliament.nz.  

Publishing of OIA response 

We intend to publish our response to your request on Inland Revenue’s website (ird.govt.nz) as 
this information may be of interest to other members of the public. This letter, with your personal 
details removed, may be published in its entirety. Publishing responses increases the availability 
of information to the public and is consistent with the OIA's purpose of enabling more effective 
participation in the making and administration of laws and policies and promoting the 
accountability of officials. 

Thank you again for your request. 

Yours sincerely 

James Barker   
Domain Lead - Planning, Design & Delivery - Compliance 
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