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5 March 2024 
 

 
Dear 
  
Thank you for your requests made under the Official Information Act 1982 (OIA), received on 
16 February 2024 and 1 March 2024. You requested the following:  

Please confirm the details of the process followed (including process steps, stakeholders 
(internal and external) involved, the actions that are taken, and the information requested 
from stakeholders) when IRD receives the following request/action from a non-custodial 
parent paying child support under a formula assessment.  

1. The non-custodial parent messages IRD using MyIR stating that the “qualifying child” 
is now working full time. 

2. The non-custodial parent messages IRD using MYIR stating that the “qualifying child” 
is no longer in casual employment and is working full-time.  

3. The non-custodial parent messages IRD using MYIR stating that the “qualifying child” 
is in casual employment and provides evidence detailing the “qualifying child” move to 
full-time employment will be forthcoming. In this case, what action will be taken to 
ensure that the “qualifying child” is in full time employment.  

4. In point 3 above, what stakeholders will be contacted and in what order to confirm the 
“qualifying child’s” full time employment status.  

5. The non-custodial parent raises a “child support objection” stating that a “dependent 
child” is no longer a dependent child.  

Items 1 and 2 

For a child to be considered financially independent for child support purposes, they must meet 
one of the following criteria under section YA 1 of the Income Tax Act 2007:  

• In full employment working 30 hours or more.  
• Receiving a student allowance.  
• Receiving a main benefit.  
• Receiving other government financial support (excluding Working for Families or paid 

parental leave).  

When a non-custodial parent reports that a child is now working full-time a review of the child’s 
PAYE income details is completed by one of our Customer Service Officers to determine whether 
the income source is current and of a level that may indicate full time hours.  

 

 










