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19 March 2024 
 

 
Dear
  
Thank you for your request made under the Official Information Act 1982 (OIA), received on 25 
February 2024. You requested the following:  

I would like a copy of Inland Revenue’s policy for referring overdue child support payments 
to the Court for collection. If the policy does not exist, I would like to see any information 
given to staff that explains the collection process and the threshold for when cases will be 
referred for legal action.   

Inland Revenue does not have a policy for referring overdue child support payments to the 
Courts for collection. Consequently, this part of your request is refused under section 18(e) of 
the OIA, as the document alleged to contain the requested information does not exist. 

Inland Revenue has instructions for officers on our internal knowledgebase titled “Refer child 
support debt for legal enforcement – Instructions for referring a child support debt case for legal 
enforcement”. Most of the information outlined in this instructional page is refused under section 
18(c)(i) of the OIA, as releasing this information would be contrary to the provisions of a 
specified enactment, namely section 18(3) of the Tax Administration Act 1994, because release 
of the information could adversely affect the integrity of the tax system or prejudice the 
maintenance of the law.  

However, we can provide the following summary of the information suitable for release from the 
instructional page. The summary details some of the actions in the instructional page, taken by 
officers when reviewing a liable parent’s debt case.  

Prior to considering legal enforcement, debt cases are reviewed to ensure assessment 
details are correct and that we have made reasonable attempts to contact a liable parent. 
Officers are required to check all appropriate debt collection actions have been taken, 
including identification of any possible sources of income. If an appropriate legal 
enforcement action, under the provisions of Part 11 of the Child Support Act 1991, is 
identified in a particular case, a final notice is issued to the liable parent.  

Debt cases are reviewed on a case-by-case basis and decisions are made based on the merits 
of the individual case. There are no set thresholds that guarantee a case will be referred for legal 
action. Consequently, this part of your request is refused under section 18(e) of the OIA, as the 
document alleged to contain the requested information does not exist. 

 

 






