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[IN CONFIDENCE RELEASE EXTERNAL] 

 

 

5 March 2026 

 

 

 

 

Dear  

  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 13 

February 2026. You requested the following:  

I request the following information relating to your agency’s use of Employee Assistance 

Programme (EAP) services, annualised for the calendar years 2023, 2024, and 

2025 (to 31 December 2025): 

For each EAP service provider engaged during this period, please provide: 

1. The name of the service provider. 

2. The total amount spent with that provider in each year. 

3. The number of referrals, sessions, or instances of service usage attributed to 

that provider in each year (or the closest equivalent usage measure held). 

4. A brief description of the types of services provided under each contract (e.g. 

counselling, wellbeing support, critical incident support). 

5. A list of any other employee benefits or programmes related to mental and/or 

physical wellbeing offered during this period (excluding EAP), and for each year: 

• the name or type of benefit/programme, and 

• any estimated annual expenditure allocated to those benefits, where such 

estimates are held. 

On 24 February 2026, you clarified question 3 of your request to be for a single metric of service 

usage, relating to the number of times the provider has been used. 

Questions one to four 

The following table details Inland Revenue employees use of Employee Assistance Programme 

(EAP) services in the 2023, 2024 and 2025 calendar years. 

Please note that following a provider change on 1 July 2024, two providers are noted for the 

2024 calendar year. A three-month transition period was provided to enable the former provider 

to complete counselling already occurring with Inland Revenue employees.  

  








