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[IN CONFIDENCE RELEASE EXTERNAL] 

17 March 2026 

 
 

Dear  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 17 
February 2026. You requested the following:  

1. IR2025/478 Working for Families Stewardship Review – List of Recommendations
2. All the status reports for December 2025

Information being released 

There are three documents within scope of your request. I am releasing two of these documents, 
attached as Appendix A. Some information in these documents has been withheld under the 
following sections of the OIA, as applicable: 

• 6(a) - to avoid prejudice to the security or defence of New Zealand or the
international relations of the government,

• 9(2)(a) – to protect the privacy of natural persons,
• 9(2)(g)(i) - to maintain the effective conduct of public affairs through the free and

frank expression of opinions by or between or to Ministers of the Crown for members
of an organisation or officers and employees of any public service agency or
organisation in the course of their duty, and

• 9(2)(f)(iv) – to maintain the constitutional conventions for the time being which
protect the confidentiality of advice tendered by minister and officials.

One of these documents, 25SR40 Weekly Status Report was previously released to you in an 
earlier response on 4 February 2026 (26OIA1789 refers). I have reconsidered the redactions 
applied to this document and found that some information previously redacted may now be 
released, therefore I am releasing this document to you with the amended redactions in 
Appendix A. 

As required by section 9(1) of the OIA, I have considered whether the grounds for withholding 
the information requested is outweighed by the public interest. In this instance, I do not consider 
that to be the case. 

Information being refused 

The third document in scope, IR2025/478 Working for Families Stewardship Review – List of 
Recommendations was previously released to you in an earlier response on 4 February 2026 
(26OIA1789 refers). This has since been published on our website and can be found here: 
https://www.ird.govt.nz/-/media/project/ir/home/documents/oia-responses/february-





25SR40 Status Report 
Weekly update for the Minister of Revenue 

Week ending: Friday 12 December 2025  
Date issued: Thursday 4 December 2025 

Appendix A
Item 1 





6am Saturday 6 December to approximately 6pm Sunday 7 December 
2025. Our services are expected to be fully reinstated well before 
normal operating hours on Monday 8 December. 
Customers who have overpaid interest will receive a refund or a credit 
added to their loan. 
We will write off interest that has been added to customers’ accounts 
due to this error. 
As part of the fix, we discovered that some customers were not 
correctly registered as living overseas. We have updated their status 
to reflect where they live (New Zealand-based or overseas-based) 
and will send them an updated notice of assessment for each year 
that their status has changed. 
This may create some media attention after the fix has been 
implemented. This is an operational issue, and Inland Revenue has 
plans in place to manage any resulting media. 

















 

25SR41 Status Report 
Weekly update for the Minister of Revenue 

Week ending: Friday 19 December 2025  
Date issued: Thursday 11 December 2025 

Item 2


















