[IN CONFIDENCE RELEASE EXTERNAL]

Inland Revenue
Te Tari Taake

19 May 2023

Dear

Thank you for your request of 20 April 2023, made under the Official Information Act
1982 (OIA). You requested:

1) Please provide a copy of all surveys which Inland Revenue has sent to any
customers in the past three years.

2) Please also provide any internal codes of conduct relating to communicating
with clients who are experiencing liquidation, if any exist.

On 9 May 2023, you clarified that in question 2 of your request, you are:

... looking for any codes of best practice or expectations of conduct the IRD has for
staff dealing with customers who are either currently in liquidation or who are
insolvent and intending to liquidate. If there are no written codes for this, that’s all
I need to know.

Thank you for clarifying this part of your request.

Question 1: All surveys Inland Revenue sent to customers in the past three years

We have interpreted “surveys” to be formal questionnaires Inland Revenue has sent to
customers (people who file a tax return, including companies, trusts, partnerships,
individuals and clubs).

The surveys we sent to customers from January 2020 to April 2023 are listed in the table
below. Some surveys are ongoing so do not have a specific date.

The surveys are released to you in full except for survey number 35. Personal details in
survey 35 are withheld under section 9(2)(a) of the OIA, to protect the privacy of natural
persons. No public interest in releasing the withheld information has been identified that
would be sufficient to outweigh the reasons for withholding.

Number Survey name Survey topic Survey Released
date in full?
1 RDTI Pilot_Touchpoint 1  Research Development Created 21 Yes
Tax Incentive Feb 2020
2 RDTI Pilot_Touchpoint 2 = Research Development 29 May Y
Supplementary returns 2020
3 SME Compliance Cost Time and cost of doing 2021 Y
Survey Questionnaire taxes for small-to-
medium businesses.
4 Bereavement survey How we can support May 2022 Y
May 2022 customers experiencing

bereavement and loss.
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Community Seminar
Evaluation

CS questions for CX&P -
V2

Cust Perceptions — WFF
Debt Survey

Customer Experience

Disputes Review Unit

Go Live Release 4 Pulse
Survey for Employers

FAM Awareness - Policy
Team

FINAL Health Survey for
Business customers

FINAL Health Survey for
Ind/Fam Customers

IR-Connection - your
voice, your thoughts

Go-Live - AutoCalc 2020
Individuals
Questionnaire

Questionnaire
Investment Income Go-
Live Survey 2020

GO Live Businesses

Go Live Child Support 2
- end of survey testing

GO Live Individuals

GO Live Intermediaries

Go Live R4 Autocalc -
Paper Assessments
Survey: Hidden economy

IITA Auto Debt Letter

IITA Auto Write-off letter

Customer feedback of
webinars, workshops
and seminars.

Customer experiences of
child support.

Customer experiences of
Working for Families tax
credits

Customers’ experiences
of interacting with
Inland Revenue

Customer experiences of
adjudications.

Customer experience of
submitting employer
information.

Awareness of Working
for Families tax credits.

Challenges faced by
businesses.

Individual experiences of
income tax assessments.

Recruitment video (mp4)

Customer responses to
emails automatically
calculating their tax
situation.

Responses to changes to
investment income
reporting.

Business experiences of
using mylIR.

Child support customer
experiences of using
myIR.

Individual experiences
of using myIR.

Intermediaries’ (e.g. tax
agents’) experiences of
using mylIR.

Customer experiences of
tax assessment letters

Customer attitudes to
cash jobs

Customer reactions to
example income tax
assessment letter

Customer reactions to
example income tax
assessment letter

Undated Y

Undated Y

Undated Y

Undated Y
Undated Y
2020 Y
Undated Y
Undated Y
Undated Y
Undated Y
2020 Y
2020 Y
2021 Y
2021 Y
2021 Y
2021 Y

Created 10 Y

June 2020
Modified 15 'Y
Oct 2020

2022 Y
2022 Y

Ref: 230IA2100



[IN CONFIDENCE RELEASE EXTERNAL]

25 IITA More info letter Customer reactions to 2022 Y
example income tax
assessment letter
26 IR Brand Recruitment Customer reactions to Undated Y
Script Testing recruitment video (see
survey no. 14)
27 Go Live Release 4 Pulse Customer experience of Undated Y
Survey for KiwiSaver using the KiwiSaver
Customers service in myIR
28 Marketing & Customer experience of = Undated Y
Communications - Bank  automatic tax
account survey assessments and
updating bank account
details
29 RRL_Pre-Campaign Awareness of changes to Undated Y
tax treatment of losses
regarding residential
investment properties
30 Short-process rulings Customer experience of Undated Y
short-process rulings
31 Go Live Release 4 Pulse Experience of changes in Undated Y
Survey for Student Loan  mylIR for student loan
customers customers
32 Tax Agents - Voice of Tax agents’ experience Updated 27 ' Y
the customer of working with IR June 2022
33 Tax Counsel Office Customer views of Public Undated Y
Survey Statements service
34 Tax Publication Customer views on tax Undated Y
Subscriber Survey publications
35 Taxpayer Rulings - Tax agents’ experience Undated Released
Agent Feedback of taxpayer ruling in part
process
36 Tuned In Customer feedback on Undated Y
the contact centre
37 IVR language Words customers expect March Y
preferences survey and prefer 2023
38 Account visibility survey = Customer use of myIR Jan 2023 Y
39 Tax cohort feedback Preferences of customers Feb 2023 Y
survey who are part of the tax
cohort
40 IITA survey Customer awareness of Dec 2022 Y
tax codes
41 IVR voice preferences Customer views on call Nov 2022 Y

survey

centre voices

You can find reports summarising the results of our surveys, including earlier surveys, on
our website (ird.govt.nz) or at the link Research and evaluation reports (ird.govt.nz).

In addition, Inland Revenue has recently finished a project about high-wealth individuals.
Documents about the high-wealth individuals research project are published on our
website at: Online document library - High-wealth individuals research project

(ird.govt.nz)
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The four surveys listed below are refused under section 18(d) of the OIA, as the
information is publicly available.

A Family details collection questionnaire guide Nov 2021
B Entity questionnaire guide Feb 2022
C Financial questionnaire guide Jun 2022
D Supplemental Financial Statement Guide Aug 2022

Question 2: Inland Revenue’s codes of best practice or expectations of conduct
for staff communicating with customers who are in liquidation or are insolvent
and intending to liquidate

Inland Revenue follows the Companies Act 1993, which applies to everyone (not only
Inland Revenue). Under section 289 of the Companies Act, a statutory demand is the first
step in legal proceedings to wind up an insolvent company. A statutory demand is
essentially a test to see whether a company can pay its debts when they fall due.

Inland Revenue only triggers a liquidation action where the amount of tax owing is
material and previous attempts to obtain or negotiate payment have been unsuccessful,
or where a negotiated payment has further defaulted.

When a company goes into liquidation, the powers of the directors are suspended, so
Inland Revenue only deals with the liquidator or their staff. There are no codes of best
practice or expectations of conduct for communicating with the liquidator.

There are no codes of best practice or expectations of conduct for communicating with
customers who are in difficulty but not yet in liquidation. This part of your request is
therefore refused under section 18(g) of the OIA, as Inland Revenue does not hold the
information requested.

Rights of review

If you disagree with my decision on your OIA request, you can ask an Inland Revenue
review officer to review my decision. To ask for an internal review, please email:
CommissionersCorrespondence@ird.govt.nz.

Alternatively, under section 28(3) of the OIA, you have the right to ask the Ombudsman
to investigate and review my decision. You can contact the office of the Ombudsman at:
info@ombudsman.parliament.nz. If you choose to have an internal review, you can still
ask the Ombudsman for a review.

Publishing of OIA response

Please note that Inland Revenue regularly publishes responses to requests that may be
of interest to the wider public on its website. We consider that this response is of public
interest so will publish this response in due course. Your personal details, or any
information that would identify you, will be removed before it is published.

Thank you for your request.

Yours sincerely

Al Warren
Acting Customer Segment Leader, Micro-Business and Not-for-Profit

Ref: 230IA2100
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Survey: RDTI Pilot_Touchpoint 1

Created on: Feb 21, 2020 8:55 AM
Last modified on: Nov 25, 2020 12:14 PM
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Thank you for taking time to complete this questionnaire. Your responses will help us to refine the

process of enrolling for and receiving the Research Development Tax Incentive, to make it as >
straightforward as possible.Your individual responses are completely confldent|al d will only be se&\
by Inland Revenue’s research team. Only ‘grouped’ information will ever be inc décf any report, SO |

you cannot be identified.At the conclusion of the pilot evaluation, we will ;ha/e you a summary of

our findings and how these have been implemented. Click on the' next @It b ow to contmde

N/ 7 P \\ />/
> / \/ \</
N



Page 2

Question: How did your experience of enrolling for the Research Development Tax Incentive compare

to your expectations? //
1 - It did not meet my expectations &S /T \
2 < N L\ \
3 N
4 - |t met my expectations < <

5 N i
6 / A \s P . )
7 - It exceeded my expectations N— C ™\

“//»

Display Logic: ?
o o @ N\

Show this item when the following condition is met
How did your experience of enrolling for the @; h Develop?nent fax Incentive compare to your
eg(p ctations, 2/3 \B

expectations? Equals 1 — It did not meet

‘”\

\/

Question: Please tell us what it m@sﬁﬁout the expenence tﬁat did not meet your expectations:

N

‘ Long text from respondent;,, N\ < /
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BEGIN Table
Question: Thinking about your experience of enrolling for the R&D Tax Incentive, how much do you //
agree or disagree that: ,
{2 o

Table Sub-Question: It was easy for me to get the information | needed < \7 N \

Strongly agree ¢ /

Agree ) N\ i

Somewhat agree g A

Neither agree nor disagree N [N\

Somewhat disagree <% \—/

Disagree NN\ /&

Strongly disagree ) ) < -

, / e
/\ \/ /" /

Table Sub-Question: | felt confident that | was/\éoiﬁ&he right thin% ///
NSV Y

—

Strongly agree N O L
Agree ) <
Somewhat agree SN
Neither agree nor disagree

Somewhat disagree \
Disagree o % i
Strongly dlsagrep /

AN

\/ N
Table Sup@u/\s\\% The aynomj\n\o'/(t)me involved was acceptable

St(/ ley aér/e <
Agree S
Somewhat agree
Neither agree nor disagree
Somewlﬁf&ﬁéaérée
Disagree.
Strorﬁlvdisagree




Table Sub-Question: It was free from stress or frustration

Strongly agree

Agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree /
Disagree <
Strongly disagree h
@\g\ Wk
<
Table Sub-Question: | felt reassured | got it right \/\\ o /\\
Strongly agree N 2N
Agree DN \—/
Somewhat agree TN DN 7
Neither agree nor disagree ) ) < <
Somewhat disagree , / '@
Disagree ’ A o~
Strongly disagree AN / )

/

END Table of Thinking about your e)(pertence of enrolll<gfor the R&D Tax Incentive, how much do you
agree or disagree that: > \ 72N

= /
Display Logic: 7'\ C
Show this item wh he/i{)llowmg 4%' %IS met:
ati

It was easy for m the mform I needed Equals Somewhat disagree, Disagree, Strongly

dlsagreeﬁ\ -
/\7 RN /

Que dg Please teilhs w at'y you found challenging about getting the information you needed:
\\/

‘ Long text fre{m\xespondent

<X
Dlspla{ﬂfo/glc\>

S;,howthmitem when the following condition is met:
I félt confident that | was doing the right thing Equals Somewhat disagree, Disagree, Strongly disagree

Question: Please tell us what would have helped you feel more confident:

‘ Long text from respondent




Display Logic:
Show this item when the following condition is met:
The amount of time involved was acceptable Equals Somewhat disagree, Disagree, Strongly disagree

Question: Please tell us how much time it took, and what would consider an acceptable amount of ti tyé/\

| Long text from respondent

7

Display Logic \ ’
Show this item when the following condition is met:
It was free from stress or frustration Equals Somewhat dlsagree/@lsag/ee Strongly &%{g{ee

Question: Please tell us what you found stressful or fmstratlrﬁ/about t p{c&;f?

/)

/

| Long text from respondent

§§ ) & N

Show this item when the foIIowmgAfe\étlon is met: \\/ —
| felt reassured | got it right Equa%o ewhat dlsagree«, Dlsggree Strongly disagree

NG (-

Question: Please tell us’ how We/could pmvﬁe fe reassurance:

Display Logic:

v
‘ Long text from (esfa/phdent NN
&Y &Y
TN v
/<// 7 s \/\\@/
> / \/  \</
N
N
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BEGIN Table
Question: Now we have some questions specifically about your participation in the R&D Tax Incentive
pilot. Thinking about when you were invited to participate in the pilot, how muc /do you agree or /\\

disagree that: /7
' N
Table Sub-Question: | was clear about what would be expected of me asa @tlupant N>

Strongly agree

Agree ) RN
Somewhat agree — [(\)
Neither agree nor disagree % N
Somewhat disagree N\ % \

Disagree ) < R

Strongly disagree :

Table Sub-Question: The initial conversatlo\was followed u\p ?n>a{t|mely manner
~ /\/
Strongly agree ) ) TN
Agree CPONG SN
Somewhat agree /N 2>
Neither agree nor disagree
Somewhat disagree \ T
Disagree g / AN\
Strongly disagre& </
\/ > \\7
Table Su\b\({@lon I}@s proylded with the information | needed to make a decision about whether to
participate ) \“\
2 S

Strongly agrgye/? "/

Agree )

Somewhat agree

Neither agree nor disagree

,S/Qmewﬁ;\t disagree

\Disagree

Strongly disagree

END Table of Now we have some questions specifically about your participation in the R&D Tax
Incentive pilot. Thinking about when you were invited to participate in the pilot, how much do you
agree or disagree that:



Display Logic:

Show this item when the following condition is met:

| was clear about what would be expected of me as a pilot participant. Equals Somewhat disagree,
Disagree, Strongly disagree

/
Question: Please tell us what you found unclear about our expectations: // /\\
' y p . Y // ;/‘/ (
| Long text from respondent . A~ |

A /\
N
Display Logic: /\\ 7’ AN

Show this item when the following condition is met: \/
The initial conversation was followed up in a timely manne }y\g}Somew/a; dlsagree D|sagree

Strongly disagree
\\ N\

Question: Please tell us how long it took us tg\xup, and wpat wouldA:onS|der an acceptable
\ .

t of time: ;
amount of time: o O) < /\>

| Long text from respondent - SO N

/\\ /',7 \ >
Display Logic: /

//
Show this item when the foIIowmg conditi
| was provided with the mformat|on | neede make a decision about whether to participate Equals
Somewhat disagr e/ |sag/ee Stro sagree
7 %

N

Questlon@%&rell us what m naI information you would have found useful to make a decision:
v

| Loﬁétext from respér@e\nt )

) (s &

/\}
&S

/
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Question: If you have thoughts on how the process could be improved, please share these with us:

‘ Long text from respondent

Question: Please tell us what worked well for you:

| Long text from respondent

< \%\/ S
- N

/ / /
/

- |

Question: In some instances, we may wish to follow up on}e%f
N 4
If your responses to the preceding questions raise concerns, - points for a(Tfic;atiOn, may we contact

you to follow up?

Z

)V

N,

) |

Ve

sgs'

S

/- AN

J

{or clari iCatin) or additional detail.

Yes

No

TN
> / ‘   \</
N
N

AN

\\/’/ -

‘ ‘
)

7



Thank You Page

Thank you very much. Your questionnaire is now complete. We appreciate the time you have put into
this.




Survey: RDTI Pilot_Touchpoint 2

Created on: May 29, 2020 6:55 AM
Last modified on: Nov 25, 2020 12:17 PM
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Thank you for taking time to complete this questionnaire. Your responses will help us to refine the
process of completing and submitting the RD Supplementary Return, to make it as straightforward aas//
possible.At the conclusion of the pilot evaluation, we will share with you a summa}y of our findings \yrd\

how these have been implemented. Click on the 'next' button below to contip&
S

9%
% \v
A A

/" /

N / N
A~ \ WV~
0N ¥
</\/—~ e \/\\/>\/
> /‘\2/



Page 2

| Short text from respondent |

Question: How did your experience of completing the RD Supplementary Return pare to your/ /\\
expectations? \7 \_/

oD ¢

1 — It did not meet my expectations < ¢
2 ) /
3 R ) /
4 - It met my expectations N a2\
5 < \/ > ‘ *//
6 00 N~
7 - It exceeded my expectations < b

7

J
Display Logic: \\ \>
Show this item when the following condltlo ~'5, met:
How did your experience of comple}i”ng'the RD Supple<én/tary}eturn compare to your expectations?
Equals 1 — It did not meet my expéa\ﬁ/ns 2,3/, ;\\

DO

Question: Please tell uswhat |twas aboyt t/*%\ erience that did not meet your expectations:

| Long text from msﬁgndent NN

& 3
A v

& ~
/<\/? ) \&\ S

7 \}
///

—~\ \/
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BEGIN Table

Question: Thinking about your experience of completing the R&D Supplementary Return, how much do ">

you agree or disagree that:

e N
Table Sub-Question: | knew what information | needed to provide ~ \/ \7 \\/)

N\
Strongly agree
Agree ) N\
Somewhat agree g )
Neither agree nor disagree N 2N
Somewhat disagree (<7
Disagree NN\ /&
Strongly disagree ) ) -

, / e
T

Table Sub-Question: | felt confident that | was/\éoiﬁ&he right thin% ///
NSV Y

—

A

Strongly agree

LN

Agree

Somewhat agree e //

Neither agree nor disagree \ .
Somewhat disagree \Z

Disagree s {

Strongly dlsagrep /

AN

\/ N
Table Sup@u/\s\\% The aynomj\n\o'/(t)me involved was acceptable

St(/ ley aér/e <

Somewhat agree

Neither agree nor disagree

Somewlﬁf&ﬁéaérée

Disagree

VStrorﬁglvdisagree



Table Sub-Question: It was free from stress or frustration

Strongly agree

Agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree /

Disagree <&z
Strongly disagree < ‘ \O
AN Vad
e
Table Sub-Question: | felt reassured | got it right \/\\ o /\\ )

Strongly agree N 2N

Agree (D N \—/

Somewhat agree N\ DN 7

Neither agree nor disagree ) ) < <

Somewhat disagree , / '@

Disagree ’ A o~

Strongly disagree AN / v

/

END Table of Thinking about your e)(pertence of comple/\t‘rﬁg the R&D Supplementary Return, how much

/\
| \//
Display Logic:
Show this item wh he/i{)llowmg (%\tl is met:

| knew what infor Tl/ I needed to provide Equals Somewhat disagree, Disagree, Strongly disagree
\//
e
O,ue/?i;Jon\P\Lﬁz tell Wat we e could have done to help you better understand what information you
nee d/go 6rowde/ \N

/

do you agree or disagree that:

‘ Long text fre{m\@Spondent

Displa{({o/gic\:>
Show this item when the following condition is met:
I ~félt—do‘nﬁdent that | was doing the right thing Equals Somewhat disagree, Disagree, Strongly disagree



Question: Please tell us what would have helped you feel more confident:

| Long text from respondent |

Display Logic: >
Show this item when the following condition is met: /\\
The amount of time involved was acceptable Equals Somewhat disagree, Dls@ngly dlsagree

Question: Please tell us how much time it took, and what would consyg;er\\a> eptableiimount of time:

\ Long text from respondent )

— — \
”// /> /> o

Display Logic: ~ /

Show this item when the following condition is met: \ /\\
It was free from stress or frustration Equals Somew%a agree, Dlsagree trongly disagree
\ A
AN N

Question: Please tell us what you found stressful’'or fruyrati\gﬁyout the process:
. N ) =

~\

| Long text from respondent N\

\//
Display Logic: . '

Show this item when thej/ollowmg co dlt

| felt reassured | %yngbt Equals ew& dlsagree, Disagree, Strongly disagree

N

WY
Questio : /@a? tell us how we could provide more reassurance:
< v
v
| Lohg\textfrom respd\dén&
b

\</

/

Y \}
///

,—\ \ \/
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Question: Have you submitted your RD Supplementary Return?.

Yes

No z /
Display Logic: \> // :
Show this item when the following condition is met: \ .
Have you submitted your RD Supplementary Return?. Equals Ygs D) \\ %

NS
& W
\ ,,
BEGIN Table Vs /> p/
Question: Thinking about your experience of subm)T\Ké\\(he R&D Sup kgta/Return how much do

you agree or disagree that:

Table Sub-Question: | felt confident | had b\ntrg\}my retum cc}@}:tly

Strongly agree /\}‘ ‘

Agree )) TN

Somewhat agree (D N

Neither agree nor disagree 2

Somewhat disagree =~ .
Disagree ' ]

Strongly disagree CONC N\
/

A

Table Su@uon The m)formatl%/on the status of my submission was helpful

St!\{)ngly ag%e S %

/

Agré& R

Somewhat agfge —/

Neither agﬁee\&\'@llsagree

Somewhat disagree

Disagree~

Strongly disagree

END Table of Thinking about your experience of submitting the R&D Supplementary Return, how much
do you agree or disagree that:




Display Logic:

Show this item when the following condition is met:

| felt confident | had submitted my return correctly Equals Somewhat disagree, Disagree, Strongly
disagree

Question: Please tell us what would have helped you feel more confident that yp%ad submitted )/ou/\\

return correctly: ¢ \7 \\_
PN

‘ Long text from respondent

- ’ /
s \;\1 \
Show this item when the following condition is met: ”
The information on the status of my submission was helpful Qw@s Som j)yh‘at d agree Disagree,

Strongly disagree
\\\\ -

A
Question: Please tell us what would have maéé}th%atus lrﬁorm@n/ln myIR more helpful:
O/ AN\

&
N PAN
Display Logic: ~
N

| Long text from respondent o SN

Display Logic: // //

Show this item when the foIIowmg condltuQ\t

Have you submitted yOur RDSuppIemer{tKRe urn?. Equals No
N

/ %
tion: If i ifi U h t not submitted turn, please tell us what this is:.
Question K@E/I&/ speci |c®c?you ave yet not submitted your return, please tell us what this is
| Longte&(fﬁoﬁrespon}jent v
an
) |
%///\?
N

N
AN

v

)
N / y
S/
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Question: If you have thoughts on how the process could be improved, please share these with us:

‘ Long text from respondent

Question: Please tell us what worked well for you:

| Long text from respondent

< \%\/ S
- N

/ / /
/

- |

Question: In some instances, we may wish to follow up on}e%f
N 4
If your responses to the preceding questions raise concerns, - points for a(Tﬁ(;atiOn, may we contact

you to follow up?

Z

)V

N,

) |

Ve

sgs'

S

/- AN

J

{or clari iCatin) or additional detail.

Yes

No

TN
> / ‘   \</
N
N

AN

\\/’/ -

‘ ‘
)

7



Thank You Page

Thank you very much. Your questionnaire is now complete. We appreciate the time you have put into
this.
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2021 SME Compliance Cost Survey Questionnaire

Q1

©

Display This Question:
fQl=1
OrQ1=2

orQl=3

Which of these best describes how you feel about tax?
= | really prefer not to think about it too much
= | keep a close eye on my tax situation

Values:
1 = Prefer not to think about tax
2 = Keep a close eye on my tax

Thanks for taking part! @:

How long will it take?

This survey should take around 15 mmute . e ding on t s your business pays. If you're
not able to do the whole survey at one ose your wser'window. When you're ready to
resume, re-open your email invitatio er th estio agam you'll be taken back to the
survey to the place where you left your swers will have been securely saved.

What does it cover?
The first part asks about h @: time your-bt ss spends doing business taxes. Later, there
are gquestions about the@ at time. e-are also questions about costs of using other

parties outside your nd tax agents, if you use them.

Your business wa ,
We randomly se ed-tax numbers his survey, and yours was one of the numbers

selected. T e of the bt s registered against that tax number
is ${e:/lFiel ESS NAME]}
Mor %%e bus'esg?%?
If more than ene business, please answer this survey about
d/BU NAME]}, not your other business(es).
Privacy @
Please S d your privacy will be protected and your answers are confidential. Information
you ' ill only be used for research purposes. Your answers will be combined with those of

ot? nly grouped information will be included in any report or presentation of the findings.

Page 1 of 34
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Q12 Running your business
Which of the following did your business pay or complete a return for during the last 12 months
(Include those where an accountant or tax agent completed the return on behalf of the business).

(J GST
(J Income tax (including Provisional tax)
() Employer Information (payday filing)

() Fringe Benefit Tax (including a nil return)
() ®None of the above ,

Values identical to 2018 survey:
GST=1

Income tax = 2

Employer Information (payday filing) = 4
FBT =5

None = 6

that apply

ARG
Q13  Which of the following has your business usrpo&@ﬁast 12 months? Select all

(J A tax agent or tax adviser
(D An accountant / bookkeeper
(J A payroll service @

() A tax lawyer
(J ®None of the above
ZaN

Values:

1 = Tax agent or tax adviser
2 = Accountant / bookkeeper
3= Payroll service

4 = Tax lawyer

e other method

on't keep records
®Don't know
®None of the above

1 = A desktop accounting software package
2 = An online accounting system

3 = Spreadsheets

4 = Paper-based

5 = No particular filing system

6 =Some other method

7 = Don't keep records

8 = Don't know

9 = None

Display This Question:
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X ER

Q15 Who is the supplier of your accounting software or online accounting system?
Accomplish Cash Manager

Accredo

Cashbook Complete

CRS Software / Cash Manager Rural

MYOB

Quicken / QuickBooks

Reckon

Xero

Other supplier

Not sure / don't know é
Values:

1 = Accomplish Cash Manager

2 = Accredo

3 = Cashbook Complete

4 = CRS Software / Cash Manager Rural
5=MYOB

6 = Quicken / QuickBooks

7 = Reckon

8 = Xero

9 = Other supplier
10 = Not sure / don't know

Q16 Does your business use a s bank acco for tax?
O Yes @

OXoXoXoXOXOXOXOXOXO)

<§ N v -
Q17 % peog%%r business had on its payroll in the last 12 months? That is, the
nb ni
en

ative -i que individuals on your payroll in the last year. Count all the people who
) he b
peopie

siness, including part-timers.
Q/NZE?Jeople
0 people
11-20 people
21-30 people
@ O 31-49 people

O 50 or more people
O Not sure / don’t know

Values:

0 =0 people

1 =1-5 people

2 = 6-10 people
3 =11-20 people

4 = 21-30 people

5 = 31-49 people

6 = 50 or more people

7 = Not sure / don’t know
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Display This Question:
If Q17 # 0

Q18 How does your business process staff wages (payroll)? Select all that appl
Display This Choice:
If Q13 =3
A payroll service provider does it for us
A desktop payroll software package

An online payroll system
Spreadsheets (e.g. in Excel), developed in-house
Paper-based system @ < i

No particular system, but | keep records of my staff and their

Some other method
®None of the above

Values:

1 =A payroll service provider does it for us
2 = A desktop payroll software package

3 = An online payroll system

4 = Spreadsheets

5 = Paper-based system

6 = No particular system

7 = Some other method

8 = None

00000000

Display This Question:
If Q17 # 0

N
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Display This Question:

IfQ19 =1

Q20 And what percentage of the total number of people on your payroll in the last 12 months, were
seasonal or temporary workers? Please enter numbers without the percentage sign (%)

%

Values:
Numeric
Minimum =0
Maximum = 100
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Display This Question:
If Q12# 6

Time and cost of doing your business taxes

You may have heard the phrase "tax compliance" before - which is just another way of saying the
time and cost to your business of doing its taxes.

What counts as tax compliance?

Activities like:

e recording tax information
calculating and paying tax

[ ]
e dealing with Inland Revenue using accountants, tax agents ax adviso
e learning about tax matters.

What doesn't count as tax compliance

Activities like:

e processing customer invoices / cash received @
following up debtors

banking, paying bills and wages

stock control

investment planning unrelated to ta

Time spent by people in your busin ;>

You'll be asked to estimate how m tinle is spe iness taxes by people inside your
business - including you. Pleas

e estimate the@i' t on each activity.
Cost of outside help @
If you use outside parties i 1accounta ax agent to help with your business' taxes, you'll
be asked to estimat ch they your business last year.

T
o @@
& &
&
©
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Display This Question:

IfQ12 =1

Q21 GST

How frequently does your business file GST?
Each month

Every 2 months

Every 6 months

Once every 12 months &
Not sure / don’t know x @

Values:

1 = Each month

2 = Every 2 months

3 = Every 6 months

4 = Once every 12 months
5 = Not sure / don’t know

O000O0

Display This Question:
fQl12=1

Q22 ine obligations, please estimate how much
‘ ke account of how often your business files

GST. For example, if you fi thly., Wi - uch time was spent doing your business'
GST last month. Ifyoud ctivitie v, divide the annual time by how frequently you
file GST.

Recording info

eed
GST v

dvisors and accountants
roviding information to them)

amounts)

vice about GST (e.g. whether to apply for a

refund)

Other GST activities

earnin or existing tax laws (e.g. from
newsg% Information Bulletin, the Internet)
g with Inland Revenue about GST (e.qg.
phone calls, visits, email)

Hours

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

V Not applicable
Not sure/ don’t know
(1 ... 250+)

¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

Minutes

V Not applicable
ot sure / don’t know
(1...59)

¥V Not applicable
ot sure / don’t know
(1...59)

V Not applicable
ot sure / don’t know
1...59)

V¥ Not applicable
ot sure / don’t know
(1...59)

¥V Not applicable
ot sure / don’t know
(1...59)

V Not applicable
ot sure / don’t know
(1...59)

V Not applicable
ot sure / don’t know
(1...59)

Values in Hours drop down boxes Values in Minutes drop down boxes
888 = Not applicable 888 = Not applicable

999 = Not sure/don’t know 999 = Not sure/don’t know
0 to 250+ 0 to 59
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Display This Question:

IfQ12=1

Q23 What percentage of the ${e://Field/GSTHoursTotal} hours and ${e://Field/GSTMinutesRemainder}
minutes required for GST was spent by the following people? Please enter numbers without the %
sign and make sure the rows add up to 100%.

Owners, partners, directors, trustees (this could include you) %

Display This Choice:

If Q17 # 0
. . <
Paid employees (e.g. clerks, managers, internal accountants, IT w (& ﬁ

Unpaid friends or relatives IV %

Total

Values for each row
Numeric

Minimum =0
Maximum = 100

Display This Question:
fQl2=1

Q24 During the last 12 month
finding the money?

nd meeting your requirements for GST, including

O 1=Notat
O 2
O 3
O 4 =Mod ystres
O
6

\Jalues
= Not at all stressful
2=2
3 _— \_)
4 = Moderately stressful
5

(5]
Extremely stressful
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Display This Question:
fQl14=1
And Q12 =1

OrQ14=2
And Q12=1

Q25 Do you use your desktop accounting software or online accounting service to help with preparing
your GST returns?
O Yes

O No
O Not sure / don't know
> =

Values:

1=Yes
2 =No
3 = Not sure/don’t know

Display This Question:

Q26

1 = Accountant or hookkeeper or tax agent / advisor or lawyer does it
2 = Direct from accounting software or online accounting service

3 = Through Inland Revenue's website (myIR)

4 = In the post

5 = Other method
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Display This Question:
If Q12 =2

Income Tax & Provisional Tax
Thinking about completing your business' last annual Income Tax (and Provisional Tax) return,
please estimate how much time it took for each of the following activities.

Hours Minutes &
-

. . . i N i
Recording information needed for Income Tax and v '\,fl%ttasz?gfzg'ﬁt g ot applicabl
Provisional Tax (e.g. recording business expenses) (1..25 :

; : ; V¥ Not applicat
Calculating tax, completing and returning tax forms, Not Suknow

paying tax (1 ... 250
newsletters, Tax Information Bulletin, the Inter
V Not applicable

Dealing with tax agents, advisors and accountants applicable v
about Income Tax and / or Provisional Tax (including ot sure/ don’t kno @
providing information to them) (t..250

Dealing with Inland Revenue about Inco

or Provisional Tax (e.g. letters, phone<alls;vi ot sure / don’t know
email) (1..59)

Advice about Income Tax and ovisional Tax (e.qg. ¥ Not applicable Vv Not applicable
Not sure/ don’t know ot sure / don’t know
for losses) (1 ... 250+) (1 ... 59)
¥ Not applicable ¥ Not applicable
Other Income Tax an jonal Tax a ties Not sure/ don’t know ot sure / don’t know

(1...250+) (1 ... 59)

V¥V Not applicable
ot sure / don’t know
(1...59)

Learning about new or existing tax laws (e.qg. fr

)
Values in Hours drop down boxes Values in Minutes drop down boxes

888 = Not applicable 888 = Not applicable
999 = Not sure/don’t know 999 = Not sure/don’t know

0 ‘tov250 0 to 59

D
Display This Question:
If 12v =2

w

centage of the ${e://Field/INCHoursTotal} hours and ${e://Field/INCMinutesRemainder}
quired for Income Tax and Provisional Tax was spent by the following people? Please
sure the rows add up to 100%.

Owners, partners, directors, trustees (this could include you) %
Display This Choice:
If Q17 # 0
Paid employees (e.g. clerks, managers, internal accountants, IT staff) %
Unpaid friends or relatives %
Total 0 1%

Values for each row
Numeric
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Minimum =0
Maximum = 100

Display This Question:
If Q12 =2

Q29 During the last 12 months, how stressful did you find meeting your requirements for Incom
and Provisional Tax, including finding the money?

O

@)
@)
@)
@)
@)
@)
\/
1
2
K]
4
5
6
7

lues

2

ome Tax
1 = Not at all stressful &
i @
4 = Moderately stressful
: &

6
7 = Extremely stressful

Not at all stressful
2
3
Moderately stressful
5
6
Extremely stressful

Display This Question:

If Q14 =

1

And Q12 =2

OrQl4=2

Q30 Doyou
your In

desktop accou .'ng software or online accounting service to help with preparing
e/]Sax or Pré\gi\sional Tax returns?

\{e/s
0
Not ' 't kKnow
=
Values:

1=Yes
2 =No
3 = Not sure/don’t know

&
oL
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Display This Question:
IfQ12=2

Q31 How does your business send its Income Tax or Provisional Tax returns through to Inland
Revenue?

Display This Choice:

>
(%]
(@]
o
c
>
-
Q
>
-
o
=
o
o
o
=~
=
D
D
(@)
D
=
o
=
g
QD
@)
)
>
-
~
Q
Q.
<.
(2]
=]
=
o
=
)
)
-
Q.
o
D
(%2
=

Display This Choice:
fQ5=1
OrQ5=2

Direct from accounting software or online accounting service N —
Through Inland Revenue's website (myIR)
In the post

Other method

Not sure /don't know @

Values

1 = Accountant or bookkeeper or tax agent / advisor or lawyer does it
2 = Direct from accounting software or oniine accounting service

3 = Through Inland Revenue's website (myiR)

4 = In the post

5 = Other method

6 = Not sure /don't know

0ooob

Q32 Is your accounti (Wa [ ice Accounting Income Method or AIM-capable?
(Accounting Inco ethod visional tax option that uses accounting software to work out
how much ional tax sm esses will have to pay throughout the year.)

Y
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Display This Question:

IfQ17#0
And Q12 = 3

Q33 KiwiSaver
Does your business make contributions to any of your employees' KiwiSaver accounts?

O Yes
O No
O Not sure / don't know Q (
D
3 = Not sure/don’t know

Display This Question:
IfQ33=1

When estimating the time your business ds_on KiwiSaver, make sure to include:
e helping employees enroll or opt- aver
e deductions from employees' wag rsalaries
e employer contributions to emp KiwiSave S
e working out and paying ESCT (Employer Supenannuation Contribution Tax)
e contribution holidays
e changes to employeés' contribution r
Q34 Thinking of the last ti ealt wi business’ KiwiSaver obligations, please estimate how
much time it took fo of these-activities.
Hours Minutes
TR ; ; ¥ Not applicable ¥ Not applicable
Recordlng ! needeq for aver (e.g. Not sure/ don’t know ot sure / don’t know
enrolling-emp S, processing opt-outs) (1 ... 250+) (1..59)
g8 rning KiwiSaver forms, v Not applicable ¥ Not applicable
cluding making KiwiSaver Not sure/ don't know ot sure / don’t know
g your employer contributions) (1 ... 250+) 1..59
ax agents, advisors and accountants ¥ Not applicable ¥ Not applicable
about KiwiSa including providing information to Not sure/ don't know ot sure / don’t know
them) (1 ... 250+) (1...59)
L about new or existing tax laws (e.g. from Vv Not applicable Vv Not applicable
. . Not sure/ don’'t know ot sure / don’t know
tters, Tax Information Bulletin, the Internet) (1 ... 250+) (1 ... 59)
; . V¥ Not applicable V Not applicable
aling with Inland R.e\./enue a.bOUt KiwiSaver (e.g. Not sure/ don’t know ot sure / don’t know
ers, phone calls, visits, email) (1 ... 250+) (1 ... 59)
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V¥ Not applicable V¥V Not applicable
Advice about KiwiSaver Not sure/ don’t know ot sure / don’t know
(1 ... 250+) (1...59)
¥ Not applicable ¥ Not applicable
Other KiwiSaver activities Not sure/ don’t know ot sure / don’t know
(1 ... 250+) (1...59)

Values in Hours drop down boxes Values in Minutes drop down boxes
888 = Not applicable 888 = Not applicable
999 = Not sure/don’t know 999 = Not sure/don’t know

0 to 250 + 0 to 59

Display This Question:
IfQ33=1

add up to 100%.

${e:/IFi KSM
minutes required for KiwiSaver was spent by the fe llowing people’)E '%-: make sure the rows

Owners, partners, directors, trustees (Ei

Display This Choice:
If Q17 #0

N
Paid employees (e.g. clerks, mrs, interna -- ntants, IT staff) %
Unpaid friends or rel t@ %
0 ()

Total 6 0 |%
AR A

Numeric
Minimum = 0
Maximum = 100

27

Display This Question:
f

inc ng the money?

1 = Not at all stressful

N
Q36 Durin %?\ 12 months, how stressful did you find meeting your requirements for KiwiSaver,
i léggﬁ i

wWN

4 = Moderately stressful

o Ol

alues

Not at all stressful
2
3
M

O
O
O
O
O
O 7 = Extremely stressful
V
1
2
3
4 oderately stressful
5
6
7

5
6
Extremely stressful
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Display This Question:

If Q12 =3

Q43 Employer information (payday filing)
How often does your business do payday filing of employment information for Inland Revenue?
Monthly

Fortnightly (once every 2 weeks)
Weekly
Other frequency @

O000O0

Not sure / don't know

Values:

1 = Monthly

2 = Fortnightly (once every 2 weeks)
3 = Weekly

4 = Other frequency

5 = Not sure / don't know

Display This Question:
IfQ12=3
And

Q44 s, remember to include any time spent on:

a g%zts
nts

ritable donations)

t ou did payday filing of your business’ employment information, please
time it took for each of these activities. Please take account of how often you

. example, if you file weekly, work out how much time was spent doing your

ent information last week. If you do some of the activities annually, divide the

annual ow often you do payday filing.

ding employment information needed (e.g.

yee tax codes)

Iculating PAYE, completing and returning the
employment information, paying PAYE

Dealing with tax agents, advisors, and accountants
about PAYE (including providing information to them

Hours

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

V¥ Not applicable
Not sure/ don’t know
(1 ... 250+)

Minutes

V¥V Not applicable
ot sure / don’t know
(1...59)

V Not applicable
ot sure / don’t know
(1...59)

V Not applicable

ot sure / don’t know
(1...59)
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Dealing with payroll service providers about PAYE

(including providing information to them)

Learning about new or existing tax laws (e.g. from
newsletters, PAYE deductions worksheet, the Internet)

Dealing with Inland Revenue about employer

information and payday filing (e.g. letters, phone calls,

visits, email)
Advice about PAYE

Other employment information or payday filing
activities

Values in Hours drop down boxes
888 = Not applicable

999 = Not sure/don’t know

0 to 250 +

Display This Question:

If Q12 =3

Q45

Display This Choice:
If Q17 # 0

V¥ Not applicable V¥V Not applicable
Not sure/ don’t know ot sure / don’t know
(1 ... 250+) (1...59)

¥ Not applicable ¥ Not applicable
Not sure/ don’t know ot sure / don’t know
(1 ... 250+) (1...59)

V¥V Not applicable V¥ Not applicable
Not sure/ don’t know ot sure / don’t know
(1 ... 250+) (1...59)

V¥ Not applicable

V Not applicable
Not sure/ don’t know sure / don’t kno
(1 ... 250+) (1...59) <‘ §
¥ Not applicable Not applicab
Not sure/ do ot sure / don’t'kno
& ..‘o+ .. 5

[
Values in Minutes drop down boxes
888 = Not applicabie
999 = Not sure/don’t know
0 vto 59

o
A5

Values for each row

Numeric
‘Minimum =0
Maximum = 100
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Display This Question:

If Q12 =3

Q46  During the last 12 months, how stressful did you find meeting your payday filing requirements,
including finding the money for PAYE?

O 1 = Not at all stressful
2
3

@)
O
O 4 = Moderately stressful
23 A
O 6
O 7 = Extremely stressful ‘x
AN

\/

1

2

3

4

5

6

7

Q

ues

Not at all stressful
2
K]
Moderately stressful

5}
6
Extremely stressful
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Display This Question:
IfQl12=4

Fringe Benefit Tax
Fringe Benefit Tax How frequently does your business file Fringe Benefit Tax?
Select one

O Each quarter

O Once ayear

O Other frequency

O Not sure / don't know 6
)

Values:

1 = Each quarter

2 = Once a year

3 = Other frequency

4 = Not sure/don’t know

Display This Question:
If Q12 =4

Thinking of the last time you dealt with your busine e Benefit Tax (FBT) obligations, please
estimate how much time it took for each of the tivities. Remember to take account of how
[ example, ifyou-file quarterly, work out how much time was

t quarte
Hours Minutes

¥ Not applicable ¥ Not applicable
Recording informatic i fit Tax Not sure/ don’t know ot sure / don't know
(1 ... 250+) (1 ...59)

; e ; V¥ Not applicable V Not applicable
Cak.:UIatmg ) g tax forms, Not sure/ don’'t know ot sure / don’t know
paying t (1...250+) (1...59)

V¥ Not applicable ¥V Not applicable
Not sure/ don’t know ot sure / don’t know
(1 ... 250+) (1...59)
; ; ; V¥V Not applicable V¥ Not applicable
ro Nlce. prov_lders ab.OUt Fringe Not sure/ don’'t know ot sure / don’t know
g providing information to them) (1 ... 250+) (1 ...59)
Lear bout new or existing tax laws (e.g. from Vv Not applicable ¥ Notapplicable
. . Not sure/ don’t know ot sure / don’t know
n rs, Tax Information Bulletin, the Internet) (1 ... 250+) (1 ... 59
Dealing with Inland Revenue about Fringe Benefit Tax ¥ Notapplicable Vv Not applicable
. . Not sure/ don’t know ot sure / don’t know
.0. letters, phone calls, visits, email) (1 ... 2504) (1...59)
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Q50 During I

&

[IN CONFIDENCE RELEASE EXTERNAL]

V¥ Not applicable V¥V Not applicable
Advice about Fringe Benefit Tax Not sure/ don’t know ot sure / don’t know
(1 ... 250+) (1...59)
¥ Not applicable ¥ Not applicable
Other Fringe Benefit Tax activities Not sure/ don't know ot sure / don’t know
(1 ... 250+) (1...59)

Values in Hours drop down boxes Values in Minutes drop down boxes
888 = Not applicable 888 = Not applicable

999 = Not sure/don’t know 999 = Not sure/don’t know

0 to 250 iis 0to 59

Display This Question:
IfQ12=4

What percentage of ${e://Field/FBTHoursTotal} hour ${e://Field/FB u esRemainder}
minutes required for Fringe Benefit Tax was spent owmg pe ? Please make sure the
rows add up to 100%.

Owners, partners, directors, trustees (th 5

Display This Choice:
If Q17 # 0

Paid employees (e.g. clerks, ‘ i ccountants, IT staff) %
Unpaid friends or relat@ @ %
Total @ 0 |%

)
Values for each row
Numeric
Minimum = 0
Maximum = 100

4° P|.>play This Queotlon
ifQ12=4

, months, how stressful did you find meeting your requirements for Fringe Benefit
Tax, inclu finding the money?
1= Not at all stressful
2
O 3
4 = Moderately stressful
5
6
7=

Extremely stressful

Not at all stressful
2
3
M

O

O

O

O
Values
1
2
3
4 oderately stressful
5
6
7

5)
6
Extremely stressful
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Display This Question:
IfQl4=1
And Q12 =4

OrQ14=2
And Q12 =4

Q51 Do you use your desktop accounting software or online accounting service to help with preparing
your Fringe Benefit Tax returns?

O Yes
O No
O Not sure / don't know x
(>

Values:

1=Yes
2=No

3 = Not sure/don’t know

Display This Question:
IfQ12=4

F ‘ N 4
Q52 How does your business send its Fringe :Lﬁm hrough to Inland Revenue?

Display This Choice:
If Q13 #5

() Payroll services provider, accountant or bookkeeper or tax agent / advisor or lawyer does it
Display This Choice:
IfQ18=2
OrQ18=3

Direct from softw online accounting service

)

(J Through | evenue's website (myIR)
() Inthe

() Other

) li: L don't know

)
Values:
1 = Payroll services provider, accountant or bookkeeper or tax agent / advisor or lawyer does it
2 = Direct from accounting software or online accounting service
Through Inland Revenue's website (mylIR)
4 = In the post
5 = Other method
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Value of time

This question is about the value of time for the internal people doing the business' taxes:

e Owners, partners, directors, trustees - this could include you
e Paid employees.

Display This Question:

If Q127 6

Owners, partners, directors, trustees '
Q53 What is the hourly pay before tax, for the person who spends mos your business taxes?

TIP: divide an annual salary by 2,087 to get an hourly rate (2,

the number of wo ing hours in
a year). Enter hourly rates as dollars and cents separated al point without a $ sign (that
is, 00.00).

; @@@

Values
Numeric
Minimum = 0
No maximum

Display This Question:
IfQ17 #0

Paid employees (clerks, ma re e fants,
Q54 What is the hourly pay % , fort who spends most time on your business taxes?
TIP: divide an annu y 2,08 et an hourly rate (2,087 is the number of working hours in

a year). Enter hourl as dol

is, 00.00). AV,
$ D

e
Values
QNumeric
@ Minimum =0
No maximum
)~

ents separated by a decimal point without a $ sign (that
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Display This Question:
If Q13 #5

Q55 Costs of external advice and services

The next questions about the cost of getting tax advice and services from parties outside of your
business, such as accountants or tax agents.

Numeric

Minimum =0
No maximum .

Display This Question:
If Q12#5

iness structure, requirements when exporting)?

O Yes
O No
O Not sure / don't know

Values:
1=Yes

2 =No
3 = Not sure/don’t know

Display This Question:
If Q56 =1
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Q57 Roughly, how much of the cost of this specialist tax advice or services was for each of the following
taxes? Please enter GST-inclusive amounts, using numbers without the $ sign. If you don't know
exactly, give your best estimate.

GST $
Income Tax (including Provisional Tax) - include the cost of annual
accounts if they are mainly done for tax purposes $
Fringe Benefit Tax (FBT) @$ (( N
PAYE (including Child Support, Student Loans, ACC earner levy b
excluding ESCT) $
KiwiSaver

Other taxes (e.g. RWT or Resident Witholding Tax) @ @

TOTAL @ $

Values:
Numeric
Minimum =0
No maximum
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Q58 Tax audits

Please be assured that your answers are kept private and confidential. Information you provide
will only be used for research purposes.

Has your business had an Inland Revenue tax audit during the last 12 months?
O Yes

O No
O Not sure / don't know
=

Values:

1=Yes

2 =No

3 = Not sure/don’t know

Display This Question:
IfQ58 =1
Q59 Please estimate the time spent within you
your staff have spent interacting with In

O)

Minutes
; ; : ; t applicable V¥V Not applicable
Time spent by you or your S.taﬁ interacting with Inl %t sure/ don't know ot sure / don’t know
Revenue as part of the audit (1 ... 250+) (... 59

Values in Hours drop donn boxes Values in Minutes drop down boxes
888 = Not applicable 888 = Not applicable
999 = Not sure/don’t know 999 = Not sure/don’t know

0to 59

Q60 Ple
accountant

1 la vyer to help you during the tax audit), excluding any change in tax liability or
penalties. Please

enter GST-inclusive amounts, using numbers without the $ sign

Values
Numeric

Minimum =0
No maximum
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Display This Question:
If Q12#5

oe1  What's affecting the time and costs of doing your business taxes?
Did anything happen in the last 12 months, for example a business expansion or closure, that
meant the time and cost of doing your business taxes was unusually high or unusually low?

O Yes
O No &
O Not sure / don't know q (

v

Values:
1=Yes

2 =No
3 = Not sure/don’t know

Display This Question:
IfQ61=1

O '\ -
Q62 Please describe them briefly: v

pha numeric free text
N

Display This Question:
If Q12#5

Q63 Overall during the . other than the stress involved in finding the money, how
stressful did you find meeting your business tax requirements?

sfm

1 = Not at all stressful

ZTWN

oderately stressful

NOoO bR~ WwWN
(L T T 1|

m o o1

xtremely stressful
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Display This Question:
If Q12#5

Q64 Compared to the year before, do you think meeting your business' tax responsibilities is...

O 1 =Getting easier
2
3
4 = About the same

O

O

O

O 5
O 6
O 7 = Getting harder
A

1

2

3

4

5

6

7

alues
Getting easier

bout the same

2
3
Al
5}
6
Getting harder

Display This Question:
If Q64 >=5

Q65 What is making it harder foryur\us i
/

Values:
Alpha numeric free text
N
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Display This Question:
If Q12#5

Q67 What difference has Inland Revenue made to the time and costs of doing your business taxes,
over the last 12 months?
O 1 =Made it much easier
2
3
4 = Made no real difference

O
O
@)
O 5
O 6
O 7 =Made it much harder
V

1

2

3

4

5

6

7

alues
Made it much easier

2
K]
Made no real difference
5}
6
M

ade it much harder

Display This Question:
If Q67 >=5

Q68 In what ways has Inland Revenue

N/

)

Values:
Alpha numeric free text
N

Values:
Alpha numeric free text
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Display This Question:
If Q12# 6
How much do you personally agree or disagree with the following statements?

Strongly Slightly Slightly Strongly
agree agree Agree Neutral disagree Disagree disagree

My business is paying the
right amount of tax o o o O O O O

Other businesses are paying &
the right amount of tax O o O O o < i o
The amount of time my

business spends on tax O O O O O O
matters is acceptable to me &

Values:

1 = Strongly agree
2 = Slightly agree

3 = Agree

4 = Neutral

5 = Slightly disagree
6 = Disagree

7=
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Q71 Complying with other rules & regulations
Which of the following rules or regulations has your business had to comply with in the last 12
months?

)
)
)
)
)
)

Tax

Values:

Food safety
Local government

Transport safety
Workplace health & safety
®None of these

1 = Food safety

2 = Local government

3=Tax

4 = Transport safety
5 = Workplace health and safety

6 = None

Display This Question:

If Q71 # 6

Q72

decreased compared to 12 months ago~

;i};mficantly Slightly No
ed

i creased@ﬁ

e effort by your business increased or

Slightly
decreased

Significantly
Decreased decreased

Food safety

Tax

Trans f

@health
PN
Values:

@%
Local government

& safety

!

§3 Z

7 = Significantly increased
6 = Increased

5 = Slightly increased

<4 = No change
3 = Slightly decreased
2 = Decreased
@ 1 = Significantly decreased

increased change
] [ ]
] [ ]
] ]
] ]
] [ ]
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Q73 Business experience

About how many years' experience in total, do you have owning or managing any business?
Less than 5 years

5-10 years

11-20 years

More than 20 years

Prefer not to say ‘

Values

1 = Less than 5 years
2 =5-10 years

3 =11-20 years

4 = More than 20 years
5 = Prefer not to sa

N é
Q74 How confident would you say you are when it cor \g@’nment-related matters?

O00O0O0

Not confident
Moderately confident

Very confident @ &
No opinion v

Values

1 = Not confident

2 = Moderately confident
3 = Very confident

4 = No opinion

0000

1 = Totally or partly-owned by whanau, hapd, or iwi Maori
2 = Promotes Maori culture / tikanga
3 = Employs assets received from Treaty settlement claims

‘4 = Provide services for Maori
5 =None

Q81 your opinion, what's the situation that ${e://Field/BUSINESS NAME} is in right now?

Starting out / in start-up mode

Surviving / in survival mode

Actively growing

Keeping about the same

Getting the business ready for sale

Winding up the business / getting ready to close down
Not sure / don't know

Values:
1 = Starting out / in start-up mode

2 = Surviving / in survival mode
3 = Actively growing
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4 = Keeping about the same
5 = Getting the business ready for sale

6 = Winding up the business / getting ready to close down
7 = Not sure / don't know

Q75 If there are any other comments you'd like to make about the topic of this survey, please type them

' 9
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Display This Question:
If Q12# 6

Q76 Results summary
Would you like to get a summary of how your industry compares to others, as a thank you for your

time?
O Yes please!
O No thank you

Values:
1 = Yes please!
2 = No thank you

Display This Question:
IfQ76=1

Q77 Would you like your summary emailed to yo @gr!'copy sent to you by post?
O Email
O Hard copy sent by post

Values:

1 = Emall
2 = Hard copy sent by post

Q78 Which emai E e i
(ORS ail1}
Otheremail address (please type in)

Address line 1

Address line 2

City

Postal code

Thank You!
Your time and effort are sincerely appreciated. We'll be publishing the results on our website at
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the end of the year. View earlier compliance cost reports for small and medium enterprises. You

can close your browser window now.


https://www.ird.govt.nz/about-us/publications/research-evaluation/small-and-medium-enterprises

[IN CONFIDENCE RELEASE EXTERNAL]

Bereavement survey May 2022

Survey Flow y

Block: Intro (12 Questions) <

Intro

Your feedback today will help Inland Revenu%@r}and be}terA%s to support customers

during times of bereavement and loss
% N

- < /\\/
/ ,\9; >
\ NS

@ K0 &

Have you been the executor ofa will*, (%g onsible for or involved in managing the final affairs
of a relative, frlend or a§500|ate’7 / \

\/\
*an executo\\\(\/ is the person named to carry out the wishes of the deceased after they
pass aw, eﬁsome ne ?@vlth a legally valid will, the state approves the named
executo t on it. ThIS coulg include paying outstanding debts, distributing money and/or

pro@y ar more&\
> (2

Yes
//A4<<
S

) Don'tknow (4)
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Display This Question:

If Have you been the executor of a will*, or responsible for or involved in managing the final affai... =
Yes

Q2

What was the most recent role you performed? @ @&
Executor (1) @ @

Supporting the executor (2)
Representing family, or friends, or associa t@o beneflc e deceased (4)

?f the deceased (5)

, Or appearing as a witness during a

Professional capacity (e.g., Lawyer for the dec d.or bene

Supporting family, or friends, or a

Witness (e.g., signing a legal document as n
legal matter relating to a will o@ ate) (6)

Other (please sp
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Display This Question:

If Have you been the executor of a will*, or responsible for or involved in managing the final affai... =
Yes

Q3
How long ago did you perform that role? &
) Within the last two years (1) @ @

() 3t05 years ago (2) &@ @
() 5t010 years ago (3) @
@, Longer than 10 years ago (4) @
) Don't Know (5) §> @

Display This Question:

If Have you been the executor of a will*, or responsible for or involved in managing the final affai... =

. & A

Rather not say (5)

) Other (please specify) (4)
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Display This Question:

If Have you been the executor of a will*, or responsible for or involved in managing the final affai... =
Yes

Q5

Can you tell us about any experience you’ve had with Inland Revenue when finalising the &
affairs for a relative, friend or associate?

EMA

In your opinion, what is table | of time after a person passes away before Inland
X r d@ to begin finalising their tax affairs?

hs (4)

5t
@ ths or more (6)
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Q7

If a deceased person’s tax affairs are straight forward, how long do you think it should take
Inland Revenue to finalise that person’s tax affairs once contact has been made with the
executor and/or the family?

Less than 1 month after Inland Revenue starts their process (1) ,//*;/ \&/
I~

1to 2 months  (2) A \//\\/ S
<& g NV
3 to 4 months  (3) = N <& S
\/</ NS
5to 6 months (4) AN s\
(/\ ~/\<
< S
6 months or more (6) &\ / o
QN / RS
\\ e % \ //
& M
) < x\/
, 7
Q8 \ Q&
In your opinion, what commu on me (f Would be most preferred for Inland Revenue to
contact the deceased persons executoQand r family? (Please select all that apply)

S

/@@

</(\Emall @) x//

J
/\ S
d /\/

Letter

AN
\/\
// my/R account (4)
> \/

\ / Face-to-face (5)
Third Party Agent (6)

Other (please specify) (7)
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Q9

Given your own background and experiences, is there anything you think Inland Revenue
needs to consider when dealing with family members, friends or loved on those who e
passed?

) Yes ) & \ <
) No (2) @

Display This Question:

If Given your own background and experiences, is there anything you think Inland Revenue needs to
co... = Yes

Q10 @ v
% @@

Display This Question:

If Ethnicity Indicator != Yes

And Ethnicity Indicator != Prefer not to sa
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Q11

What ethnicity do you associate yourself with?
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(Please select all that apply)

New Zealand European (1)

Maori (2) //O
<\
Samoan (3) N\
&
Cook Island Maori (4) AN <
ook Island Maori
LA
Tongan (5)
Niuean (6)

Australian (7)

Chinese (8)

Indian (9) < fifj/

Y %
AV
N@Pamﬁcg /\xease tell us) (10)

2

"7‘(;—:7 Anot@ S|§m group (please tell us) (11)

/&/ Ap(éther European group (please tell us) (14)

/ : \

/ A group not mentioned above (please tell us) (12)

® Prefer not to say (13)
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Community Seminar Evaluation

We are interested in hearing about your experience at the recent webinar/seminar/workshop
you attended. Your feedback is important, and will help us maintain and improve the quality

our service. % 6
This should take about 5 minutes to complete. 3@ @

1 Did you attend an in-person seminar/workshop or an o @Mebinar? @
> @
seminar/workshop (1) @ @x
webinar (2) é) i

Display This Question:

If We are interested in hearing about your experience at the recent webinar/seminar/workshop you

att... = seminar/workshop
V' N
2 What ${Q32/C e oup/Sele@o\ices} are you providing feedback on?

In Wﬂ to busi )

Empl Q@Kshop 3)

ompletion workshop (4)

@ er (please tell us what it was (5)
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Display This Question:

If We are interested in hearing about your experience at the recent webinar/seminar/workshop you
att... = webinar

Q33

2 What ${Q32/ChoiceGroup/SelectedChoices} are you providing feedbac@ @&
) Introduction to business 1) @ @

() GST (2)

() Employers (3) @: g E @

() IR3 completion (4)

) Other (please tell us what it was) @ \@

Date of Attendance: @@
Date of attendance: @ @%
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Display This Question:

If We are interested in hearing about your experience at the recent webinar/seminar/workshop you
att... = seminar/workshop

Seminar/workshop location:

&@@ @

Auckland (2)

Waikato (3)

Bay of Plenty (4) @@ @
Gisbome (5) @ @
Taranaki (6) @@
Manawatu-Whanganui (7 @
Hawke's bay (8) @ @
S

N\
Ny

@a (14)

@ Southland (15)
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Display This Question:
If Seminar/workshop location: = Auckland

And We are interested in hearing about your experience at the recent webinar/seminar/workshop you
att... = seminar/workshop

N
) Takapuna (1) @@ @
) Manukau (2) & @

() Central Auckland (3) @ @
S

) Henderson 4)

() West Harbour (5) @ @

Display This Question:

If Seminar/workshop location: = Waikato

sl
e S

oT v
g ac

Display This Question:

If Seminar/workshop location: = Bay of Plent
< <

-

Tauranga (1)

() Rotoroua 2

() Whakatane 3)
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Display This Question:

If Seminar/workshop location: = Manawatu-Whanganui

Venue

O Whanganui (1) &
() palmerston North 2) @@ @

() Dannevirke (3)

() Pahiatua (4) @
RO

Display This Question:

If Seminar/workshop location: = Wellington

W DY
ormny D &
% @@

() Masterton 2) @
O Wellingt ; g ®§§

A

Display This QAuestion:

If Seminar/workshop location: = Nelson-Tasman
)N\

() Nelson )

() Golden Bay (2)
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Display This Question:

If Seminar/workshop location: = West Coast

Venue

O Greymouth (1) &
) Hokitika (2) @Q@ @
O Westport (3) &

Display This Question:

If Seminar/workshop location: = Canterbur

Venue

() Christchurch (@D @ g : g
) Timaru (2) @@ @

) Ashburton 3) @
b, é

Display This Question:
If Seminar/workshop location: = Otago

V @@

O Dun

@stown (2)
@ anaka (3)

() Alexandra (4)

() Oamaru (5)
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Display This Question:

If Seminar/workshop location: = Southland

Venue

Invercargill (1) &
%
Te Anau (2) @ \\9

3. ${Q32/ChoiceGroup/SelectedChoices} content > \
Thinking about the content of the ${Q32/Ch0|ceGrou h0|ce } tended
please read each statement carefully, and deC|d Iy you sagree with each
one. (Please select the answer that applies)
Strongl Strongl
Disa a?;n?‘gg Agre y
dlsagre é& |sagree (g) e (4) agree
e (1) (7) (5)

There was enough time \
to cover the content (1) %

The visuals were clear
and easy to understan

Thgpresent

well-pre

m@@

&
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4 Delivery

Thinking about the presentation of the ${Q32/ChoiceGroup/SelectedChoices} you attended,
please read each statement carefully, and decide how strongly you agree or disagree with each

one. (Please select the answer that applies) &
Strongly : Somewhat . Strongl
disagree Disagree disagree Neutral Somew &&OAgree agree
(1) (2 ) (3) agree (6 4) 5y
AN >
The presenter N /
checked we ) -
understood the '
information

provided (1)

We were
encouraged to
ask questions

(2)

The presenter
gave
informative
answers (3)

The presenter

was (N Q
knowledgeable RO )
(4) // > ' 2 ~ >
The presente // W
was wel

S

% D :
& 1Y

/

o~
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5 Your experience

Thinking about your understanding of the information presented, should we:

V Make it easier to understand (1) ... Make it more challenging (3) /&
4%>\ fﬁg?\/

%w v
6 Overall < & )

How satisfied were you with the overall quality of the ${Q§é<Cho|ceGroup/Se%c\te\déh0|ces}’?

Very satisfied (5) @V /< ﬁ

Satisfied (7)

Somewhat satisfied (4)

Neutral (3)

Somewhat dlSS&tle@%

A\ D
7 How di d the ${Qé§<%ho}(:eeroup/SeIectedChoices} compare to what you expected?
ST (O

Mucl&@ors\qjth'an expected (1)

: \\A

2/
ré than expected (2
: /<% pected (2)
: ) Same as expected (3)

Better than expected (4)

Much better than expected (5)
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8 Would you recommend this ${Q32/ChoiceGroup/SelectedChoices} to others?
Yes (1)
Maybe (2) A N

No (3)

Don't know (4) CN s S

(/ \/ ‘:\\‘\
9 What one thing would you change to |mprove§${ Ch0| ro eIectedChmces}’?

- A >/ 7
> N
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11 Gender

¥ Male (1) Female (2)... Gender diverse (3)

12 Are you:
An advisor (1)
A business owner (2)
An employee (3)
Finance/Accounts person (4)

From a community group (5) \i\/

From a government agency (6)%

A new resident in New <§>}d (7
A primary careglver (8

A tertiary /derﬁt/ (Q) /w
Y
A hi chool stude (10\
%/ A~

ing ab%@ﬁfmg/a new business (11)

\ﬁ'ax aggnt (12)

/O/}Qr/(pﬁ‘{ase tell us) (13)

Page 11 of 15



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If 12 Are you: = An advisor

Please tell us how many years' experience you have as an advisor.

Less than 1 year @
1-2years E@ @

2 -5 years

o - 10 years
More than 10 years @ @
AN

ORNORNORNORN®

Display This Question:

If 12 Are you: = A business owner

Q‘ \)
Please tell us how many years' experience you haf 23 a business owner.
Less than 1 year @ %@

Ty
@*@ @@
€&
&
O

o O O O

O

Display This Question:

If 12 Are you: = Finance/Accounts
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Please tell us how many years' experience you have as a finance/accounts person.

Less than 1 year

1-2years

2-5years &
More than 10 years % @

o O O O O

Display This Question:

If 12 Are you: = Tax agent

Please tell us how many years' experience you a tax ag&
Less than 1 year @% %

1-2years

2 -5 years

©
@@ RS

ORNORNORNORN®

More than 10 years

Display This Question:

If 12 Are you: = Thinking abo%t starting a new business

Wur fir&!@ ss, or have you owned businesses previously?
O First% 1)
C@o ed another business previously (2)
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13 Which industry do you work in?

3 1 am not cumently employed

() Agriculture, Forestry & Fishing

Q

Mining

o

Manufacturing

Electricity, Gas, Water & Waste Services @
Construction % @

Information & Telecommunications

Fimancial & Insurance Senvices <>
Property or Business Services % ? @

Government

Education @
Health & Community Services @

‘Wholesale or Retail Trade

Hospitality - Accommaodation or Cafes and Res! <\€:§§

Transport & Storage Q

Cultural & Recreation Service

Personal services (i.e. ga er, Raifdresser, et
Mon Profit Sector /\\ \ % z

oo o o000 oo oo oo

Q

N
&
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14 And lastly, how did you hear about the ${Q32/ChoiceGroup/SelectedChoices}?
From an IR website (1)
From an IR mail-out (2)
IR Contact Centre / 0800 number (3) N O \
From an IR email (4)
From an IR staff member (5)
From another website (6)

Google search (7)

From my employer (8) %sx/

From a Tax Agent / Acco<\ta/n’t (9)

IR flyer / pamphlep,,, 4

From a colleague 0{ fr’end (Xl)Q

RN
Word of%@ (12) \>
@vemmeﬁt age y (13)

ﬁer - HOW dlo@mu find out? (14)

/&v
M<V
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CS questions for CX&P - V2

Intro @ @
Thanks for taking the time to share your feedback today. @ @
To begin, we’d like to understand more about your experiences@hild Sl@

Display This Question:
If FAM Group = CPR
Or FAM Group = PCC and CPR

Q1 Since November 2021, ceived @ d Support payments?
Yes (1) @ %
o @@ @

Display This Question:

If Since I\iovember 2021, have you received any Child Support payments? = Yes

Q2D %el your Child Support payments are coming through...?
@ Faster than they were before November 2021 (1)

Same (2)

Slower than they were before November 2021 (3)

Don’t know (0)
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Q3 Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have
you done any of the following tasks?

Please select all that apply. @ s
Checked myIR after getting an alert from IR (1) @

Applied for Child Support (2)

Changed something about your Child Support arra
Made a Child Support payment (4)
Checked Working for Families and Child S R

0l &
t ;Hig/aﬁwou nts(6)

Looked for information — e.g., payment

o \\>
Cancelled the Child Support you VQS eiving ( ﬂ
Waived an amount of money ow ou (

Lodged an objection abm/x@v'\/ﬁ Child S/uap\ (9)(
Changed care arra ora (Z%ﬁ?én},lm

/ ~
Browsed the Chlld%port sec yIR (11)

Somethl(%ISeV ase teéigs;\
\)

(’/‘(/;\‘\\
>/

/

2
Skip To: Q10 If Thinking abnm all your Child Support interactions with Inland Revenue (IR) this year,
have 'QU d... = None of the above
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Display This Question:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
I= None of the above

Q4 How did you interact with Inland Revenue for these tasks?
Please select all that apply.
Display This Choice:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Checked myIR after getting an alert from IR

Display This Choice:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Applied for Child Support

Display This Choice:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Changed something about your Child Support arrangement

Display This Choice:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Made a Child Support payment

Display This Choice:

If Thinking about all your Child Support interactions with inland Revenue (IR) this year, have you d...
= Checked Working for Families and Child Support

Display This Choice:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Looked for information — e.g., payment dates/amounts

Display This Choice:

If Thinking about ali your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Cancelled the Child Support you were receiving

Display This Choice:

If Thinking about ali your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Waived an amount of money owed to you

Display This Choice:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Lodged an ohjection about your Child Support

Display This Choice:

if Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Changed care arrangement for a child/ren

Dispiay This Choice:

If Thinking about all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Something else (please tell us)
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Sent
SentIRa Visited Visited IR a .
rL]J,lSTg Phoned message IR's an IR letter r%igﬁ
({) IR (2) inmylR  website  office in the 0)
3) 4) 5) post
(6)

Display This Choice:

If Thinking about all @ @
your Child Support
interactions with Inland &

Revenue (IR) this year,
have you d... = Checked 0O O 0O

O
myIR after getting an alert
from IR %%

Checked myIR after

getting an alert from IR
(14) %
Display This Choice:
If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year, 0O @ 9 0O 0O 0O 0O

have you d... = Applied for

Child Support
Applied for Child S

) &

a
Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
have you d... = Changed 0O O 0O 0O 0O 0O 0O
something about your Child
Support arrangement

Support
ngement (16)
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Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
have you d... = Made a
Child Support payment

Made a Child Support
payment (17)

Display This Choice:

If Thinking about all
your Child Support
interactions with Inland

Revenue (IR) this year,
have you d... = Checked
Working for Families and

Child Support

Checked Working for
Families and Child
Support (18)

Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
have you d... = Locoked for
information — e.g., payment
dates/amounts

-
Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
have you d... = Cancelled
( the Chiid Support you were
receiving

Cancelled the Child
Support you were
receiving (20)

[IN CONFIDENCE RELEASE EXTERNAL]

&@@ @@
o @@ﬁ@@ o

Page 5 of 17



Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
have you d... = Waived an
amount of money owed to
ou

Waived an amount of
money owed to you (21)

Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
have you d... = Lodged an
objection about your Child
Support

Lodged an objection
about your Child Support
(22)

Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
have you d... = Changed
care arrangement for a
child/ren

Display This Choice:

If Thinking about all
your Child Support
interactions with Inland
Revenue (IR) this year,
( have you d... = Something
please tell us

Something else (25)

[IN CONFIDENCE RELEASE EXTERNAL]
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Display This Question:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Used
myIR
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Q5 You said that you used mylIR for the below Child Support tasks. Which of these were you
able to successfully complete yourself in myIR?
Please select all that apply.

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Checked
myIR after getting an alert from IR [ Used myIR

| Checked myIR after getting an alert from IR (1)

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Applied

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select ali that apply. = Changed

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Checked

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Looked

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Cancelled
the Child Su&ort ouU were receiving

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Waived

| Waived an amount of money owed to you (8)
Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply
an objection about your Child Support [ Used myIR
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| Lodged an objection about your Child Support (9)

Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. = Changed
care arrangement for a child/ren [ Used myIR

| Changed care arrangement for a child/ren (10) &‘
AN
Display This Choice:

If How did you interact with Inland Revenue for these tasks? Please select all that apply. =
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Display This Question:

If You said that you used myIR for the below Child Support tasks. Which of these were you able to
su... = | wasn't able to complete any of these tasks in myIR

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Checked mylIR after getting an alert from IR Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were you abie to ‘
su... I= Checked mylIR after getting an alert from IR

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Applied for Child Support Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were you able to
su... '= Applied for Child Support

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Changed something about your Child Support arrangemernit Is Displayed

And You said that you used myIR for the beiow Chiid Suppoit tasks. Which of these were you able to
su... I= Changed something about your Child Support arrangement

Or If

You said that you used myIR for the below Child Suppotrt tasks. Which of these were you able to su...
, Made a Child Support payment Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were you able to
Su... I= Made a Child Support payment

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Checked Working for Families and Child Support Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were you able to
su... I= Checked Working for Famiiies and Child Support

Or If

You said that you used mylIR for the below Child Support tasks. Which of these were you able to su...
, Looked for information — e.g., payment dates/amounts Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were you able to
su... '= Looked for information — e.g., payment dates/amounts

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Cancelled the Child Support you were receiving Is Displayed

And You said that you used mylIR for the below Child Support tasks. Which of these were you able to
Su... != Cancelled the Child Support you were receiving

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Waived an amount of money owed to you Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were you able to
su... = Waived an amount of money owed to you
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Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Lodged an objection about your Child Support Is Displayed

And You said that you used mylIR for the below Child Support tasks. Which of these were you able to
su... != Lodged an objection about your Child Support

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Changed care arrangement for a child/ren Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were ycu able to
su... !I= Changed care arrangement for a child/ren

Or If

You said that you used myIR for the below Child Support tasks. Which of these were you able to su...
, Something else Is Displayed

And You said that you used myIR for the below Child Support tasks. Which of these were you able to
Su... I= Something else

v
Q6 What changes would you need made ryout b@to successfully do these
things yourself?
Please be as detailed as possible. @
Q) X

1,?' S

Display This Question:

If Thinking abouit all your Child Support interactions with Inland Revenue (IR) this year, have you d...
= Browsed the Child Support section of myIR

Or How did you interact with Inland Revenue for these tasks? Please select all that apply. = Used
myIR

Q7 When %sed myIR for your Child Support this year, have you found it easier or more
red to times you used it last year?

sier than it was last year (1)
Same (2)
) More difficult than it was last year (3)

) Don't know (0)
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Display This Question:

If When you've used myIR for your Child Support this year, have you found it easier or more difficul...
= More difficult than it was last year

2, AN
|

Q8 When using myIR for your Child Support, what things did you fin@ :

Please select all that apply.

Finding my way around myIR (2)

Too many clicks to get where | wanted

myIR did not give me all the inform @eded 4)@
Search tool was not helpful (5) @
Process was not easy to understand (6)

I'm not familiar with

Information was V@E{H\ ne pl
Instructions @b’ clear @

Understanding the language IR used (1) @ @
o7 L&

Updatin etails (10)
U gﬁ\@.}u’dl@ the f details for my Child Support situation (11)

ing w had done (13)
\@'@; done things correctly (14)
t what happens next (15)

omething else (please tell us) (16)

©
\\J ®Can't recall (0)
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Display This Question:

If When you've used myIR for your Child Support this year, have you found it easier or more difficul...
= Easier than it was last year

Q9 When using myIR for your Child Support, what things did you find easy?

Please select all that apply. &
& G
Understanding the language IR used (1) @

Finding my way around myIR (2) @
Not too many clicks to get where | wanted (3) 5 @

myIR gave me all the information | needed (4 @ @

Search tool was helpful (5) @ @
Process was easy to understand (6) @

I’'m familiar with myIR (7)

Information was all in one place @

Instructions were clear (

Updating my detai @

Understandin th cial det y Child Support situation (11)
Changi d don sly (12)

Savi %ad done (13)
had done.t correctly (14)
g out !g ppens next (15)

omethlf please tell us) (16)

an'trecall (0)

)
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Q10 What, if anything, would need to change to make your current Child Support arrangements
work better for you and your children?
Please be as detailed as possible.

SO
Q11 Finally, the last few questions are about your in as@ﬂ}%erience this year.
Did you file an individual income tax return or n indiv me tax assessment for
the tax year ended 31 March 2022? v

Yes (1) @ \L@

No (2) @ @

Display This Question:

If Finaily, the last few guestions are about your income tax assessment experience this year. Did yo...
=Yes

Q12 Wa@r me tax assessment experience this year better or worse than the year
befor

@ etter than the year before (1)
The same as the year before (2)
Worse than the year before (3)

Didn’t file an income tax return or get an income tax assessment the year before (0)

Page 15 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If Was your income tax assessment experience this year better or worse than the year before? =
Better than the year before

Q13a Please tell us why your income tax assessment experience this @bener th@
year?
Please be as detailed as possible. <§

=

\

Display This Question:

If Was your income tax assessment experience this year better or worse than the year before? =
Worse than the eargefore

@,

come tax assessment experience this year was worse than last

2
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Q14 Thanks for your feedback today, we really appreciate your contributions through IR
Connection.

In the future, what topics would you like to provide more feedback on? //%
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Cust Perceptions - WFF Debt survey

Working for Families tax credits are an annual entitlement for families
children aged 18 and under to help with the cost of raising a family.

customer can receive their annual WfFTC entitlement are: fé

Weekly or fortnightly payments throughout the year — the annual entitleme

the start of the year based on a family’s estimated annua ome. It is then di

either 52 weekly or 26 fortnightly payments, or @

A lump-sum payment at the end of the year - tt @ entitlg@ alculated off the
ar and as

is paid lump-sum.

family’s actual annual income at the end of@
Q1 Which of the following wur mosr ed way to receive your WfFTC

ed and paid as

entitlement?

Weekly pay

Fortnigh@ments (9)@
»@yﬂyear I@%fpayment (10)

@er (ol ify) (11)
N

Display:l
it Which of the following would be your most preferred way to receive your WfFTC entitlement? =
Weekly payments

Or Which of the following would be your most preferred way to receive your WfFTC entitlement? =
Fortnightly payments

his Question:

Or Which of the following would be your most preferred way to receive your WfFTC entitlement? =
An end-of-year lump-sum payment

Or Or Which of the following would be your most preferred way to receive your WfFTC entitlement?
Text Response Is Not Empt
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Q2 Why is this your most preferred way to receive your WfFTC?

A
&@@\ N

Q3 Each customer’s WfFTC entitlement for the year is co @ngg through an-end-of-year
assessment. This could result in a WfFTC debt if a cu received f C than they
were entitled to throughout the year. J

Have you ever had a WIFTC debt? @ &
Yes (1) ® ;;
N\ \§5
No (2) Q

N D
@\@@ O

_— aN
Skip To: End of Block If Each customer’s WFFTC entitlement for the year is confirmed through an end-of-
ear assessment. Th... I= Yes
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Q4 Thinking about your most recent WfFTC debt, which of the following best describes why you
got the debt?

(Please select all that apply)

The annual income estimate was too low (E.g., you received more income tha &
what you expected or some of your income wasn’t included in your e ir te) (4) \/

/ PN 'ff,/\
The childcare you provided changed during the year g\E/chlld left your/care
or your proportion of shared care reduced). (5) < s S
\/

(=
Your relationship status changed during g§/ear (E.Q., yourrelatlgnshlp ended
or a new one began). (6) /
\

Your employment situation cha%gg%zrmg the yeé/XQ g., the number of hours

you worked changed or you became self- (7)

\)

®You don’t know why% gota WfF{C\deb\t/ (8)

¢ /
Another reasg@pg\qy speC|fy) (9)
/
! 7\ / RO >
VN V
7 SN SR AN
YN

o : / \<\/
<N /
GV
B \</</\/
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Q5 Which of the following best describes how your most recent WfFTC debt was resolved?

(Please select all that apply)

®You repaid it in full with one lump-sum payment. (4) /
S /\&
You repaid it via multiple, smaller payments over a period t@/@. (5) o/
/ /

\//\\/ ')/ //

Inland Revenue repaid some or all of the debt us{n <§ta efund you had (E.g.,
income tax or GST refund). (6) K/ <% .
\ /

Some or all of the debt was written- oﬁ@ﬂa@l Reve/ae (7)
/\

Some of the debt is still outstan \(8)

N

®I can'’t recall Kthe debt was %@ved (10)

2 ‘/
Other (pleases<p§//fy) (11 //

\

®AII of the debUsstHI&@ng (S< \/ ,

/
A//\
é
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Q6 Overall, how easy or difficult did you find interacting with Inland Revenue about your most
recent WfFTC debt?

Extremely easy (12)
Easy (13)

Somewhat easy (14)

\\/
Neither easy nor difficult (15) & —

Somewhat difficult (16) — (\ )
Difficult (17) @ g@
Extremely difficult (18) %\g %

| didn’t interact with Inland Reve y/d‘ resolve bt (19)

~ O =

Skip To: End of Block If Overall, how easy or difficult did you find interacting with Inland Revenue about
our most recen... = | didn’t interacwith Inland Revenue to resolve my debt

G
n with Inland Revenue

\\b %
Q7 For what re as your int@
${Q6/ChoiceGrou electewes ?
\

Q=

S

N
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Q8 Have you ever done any of the following to avoid getting a WfFTC debt?

(Please select all that apply)

Overestimated your annual family income to reduce your payments through try\

N P &
7 PN

N

Chose to receive your WfFTC as a lump-sum paymey tr\ d of the tax year

year. (4)

instead of weekly or fortnightly payments through the year. (5).

< . .
. N <& o
Delayed or did not apply at all for WfFTC. /(6)\ o \ s
/ / N\

Turned down employment opportunitie g ?tra Work/\\@ )
®You have not done anythin@s\%}ﬂc to avoid aWFFTC debt. (9)
TG

\
Something else (pleasegﬁemfy) ® )N
TN

(\Va T
- 0, s »

Q9 Like income t x debt WfFTC/debt hQs a due date for repayment. If it is paid late, penalties
and interest m (applled to the%%bl,

Were yt<®e/o? thus’? x//

/ N
T \/\\/\/

v/
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Display This Question:

If Like income tax debt, WFFTC debt has a due date for repayment. If it is paid late, penalties and... =
Yes

Or Like income tax debt, WfFTC debt has a due date for repayment. If it is paid late, penalties and...

Or Like income tax debt, WfFTC debt has a due date for repayment. If it is paid late, penalties and...
= Unsure

debt?
() Extremely unfair (4) @
() Unfair (5) @
() Somewhat unfair (6) @
) Neither fair nor unfair (7) @ @
) Somewhat fair (8) @
) Fair (9) @@ @
() Extremely fair 1@ §

SO,
W

it 0/ChoiceGroup/SelectedChoices} that income tax debt and
the same way?

o (O
Q10 How fair or unfair do you think it is that WfFTC debt is treated t as inco v
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Q12 One repayment option for WfFTC debt is through an instalment arrangement where you
use your current weekly or fortnightly WfFTC payments to pay off your debt.

For example, last year you received a $200 WfFTC debt. Your current WfFTC payments for this

year are $100 per week. For the next 10 weeks, you choose to reduce your weekly payment
to $80 and have the remaining $20 automatically put towards paying off %bt.

How likely would you be to use this repayment option for any future @ tthat?

Extremely likely (4)

Likely (5) @ @
Somewhat likely (6) @ @

Neutral (7) §>
Somewhat unlikely (8) @

Unlikely (9)

Extremely unlikel @ %@

: e, .
Display This Question:
f One repayment option for WfFTC debt is through an instalment arrangement where you use your

!
curre... = Somewhat uniikely

Or One repayment option for WfFTC debt is through an instalment arrangement where you use your
curre... = Unlikeiy

Or One repayment option for WFFTC debt is through an instalment arrangement where you use your
curre... = Extremely unlikel
0N

@ese tell us why you would be ${Q12/ChoiceGroup/SelectedChoices} to use this as a
r ent option?
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[IN CONFIDENCE RELEASE EXTERNAL]

Q14 When estimating your family’s annual income for WfFTC, how confident or unconfident are
you that your estimation is accurate?

Extremely confident (4) @ //&
Confident (5) i@

Somewhat confident (6)

.
Q=
Neutral (7) @<§\7 @
Somewhat unconfident (8) @ & 2?
Unconfident (9) ® @

Extremely unconfident (10) %ﬂ ~ :

)
N\ =
Never required to pro i’:e estin @

NN
Skip To: Q16 If When estimating your family’s annual income for WFFTC, how confident or unconfident
are you that... = Never requiregto provide income estimate

Q15 What a/sgeéc?if your family’s income and circumstances do you find difficult to predict for
WIFTC . w
\‘

@@@

)
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(Please select all that apply)
How much you are going to receive from salary and wages (4)

How much Government financial assistance you/your part )NI” receive (5&
& )
How much other income you/your partner will receiv g\\mterest mcome, o
dividends or investment income) (6) \/ &\
v/

AN

How much business income you/your partrzét’Will,receive (7)' \/

How much child support or private ,a'int e y/z/{obr partner will receive (8)

How much child support o@amtenance ygu/your partner will pay (9)

\ %
s<a\s will change (10)
S

(0] dontfmé%}hese dlﬁ"cult to redict (11)

Other. (Please spemfy} (32) \/

; AN
DA o

Whether your childcare &welatlonshl
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Q16 Based on your understanding, which of the following types of income are included when
estimating annual income for WfFTC?

(Please select all that apply)

Salary and wages from employment (4) </(/\ N \&/
o / \\ B %

Self-employed income (5) &\/\/ g/ >

Business income (E.g., shareholder salary(agdrawmgs) (6) <\ %

Income from main benefits (Jobseeke<& rt SoI é%er)tSupport Supported
Living payment) (7)

7
Other Government finanma@um\@r((Accommodét’on Supplement, Disability

Support) (8) &\ x \/
N

Child Support or {\a‘te mamtenan&qce/ved (9)
// ‘ ‘

Loans recélv O) /
PN
\/
{er mé@nfe rece)Ve\(g>g mterest income, dividends, investment income)

(11)

N

&thher (Pléase eC|fy) (12)

</(/ /,,, \\/\ /\/

S A

// ~—
/
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Q17 Based on your understanding, which of the following types of costs are included when
estimating annual income for WfFTC?

(Please select all that apply)

\//\ T~ -
Business expenses (5) /< . o~
< g /
N <&\ .
Loan repayments (6) /< 4

OV 7 / ;/ ~ \/

/ \/ n/
Accommodation costs (E.g., rent, mort /epay rates) )
Donations (8) \ & \

Ongoing or regular cost& 9. insuran %\oWér internet, transport) (9)

Other (Please<g//[j<§\y) (10)  / / /

AN
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Q18 If there was an option to receive less frequent WfFTC payments throughout the year that
were based on your actual circumstances instead of an estimate (reducing the likelihood of
debt), how likely would you be to use this payment option?

N

For example, at the end of every three months, your WfFTC entitlement for those three mont &
is calculated and paid to you based on what your family’s actual income v</§cjuring that py/erldd\/

Extremely likely (4) /\x// \ / A~ N
. v/
Likely (5) </\&/ Q v

Somewhat likely (6) 2 ?;;:ii/ ()Y
<(/\ . ;\/\ﬁ ‘\;\:,
Neutral (7) & . / / < S
: ) %

Somewhat unlikely (8) - >
K\\\ : NS
Unlikely (9) K\

Extremely unlikely (10) \ / «B/
</{/\ APS\S),
N >
/x X /
) \\/\

U
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Instructions for scripting

1. Add a progress bar to each screen

2. Section headings in orange are a guide for stakeholders only and should be hidden from survey
respondents

3. Routing and other scripting instructions are shown in blue.

Customised survey introduction pages

RD1. Respondent definition ~ //\g

NON-BUSINESS INDIVIDUAL - recent contact 9 1 N
BUSINESS - recent contact % /\> 2\\ N > /’
NON-BUSINESS INDIVIDUAL - random sample N 3\
BUSINESS - random sample ~ / < \/4
Non-business Individuals recent contact ? /\\

CODE 1 IN RD1 & DISPLAY INTRODUCTION ?

Thank you for taking this short, but lmpoﬁ }lrvey s

Please note, your name and personal i matlon wi epf/confldentlal to Kantar Public,

formerly Colmar Brunton, and w:ﬂ*@bbe provid to nd Revenue. When answering
questions, please don’t include any ‘informati n th ould identify you.

The first few questions a;e@%out the last ma r ou personally contacted Inland Revenue
about. Contact could i e aphone call sendmg or replying to an email, sending a letter or
form to them in thepb aﬁce to eﬁsneetmg, visiting their website or using one of their
online serwces/ ) ﬂ&

<
Now Go 1o X1 o~
//\ >
Businesses rece t&v act
\1 D1 &DIS& I>NTRODUCTION BELOW

<<Th ﬁu for <ng this short, but important survey.

ase note,, )h)%rz me and personal information will kept confidential to Kantar Public,
formerl olmar Brunton and will not be prowded to Inland Revenue When answering

St in the post, a face to face meeting, visiting their website or using one of their online
\_services.

Now Go 1o CX1

Non-business Individuals random sample

CODE 3 IN RD1 & DISPLAY INTRODUCTION BELOW
Thank you for taking this short, but important survey.
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Please note, your name and personal information will kept confidential to Kantar Public,
formerly Colmar Brunton, and will not be provided to Inland Revenue. When answering
questions, please don’t include any information that could identify you.

Firstly, we’re interested in what you think of Inland Revenue generally.

Now Go 1o IM1

Businesses random sample
CODE 4 IN RD1 & DISPLAY INTRODUCTION BELOW ” /&
Thank you for taking this short, but important survey. 7 )

Please note, your name and personal information will kept confid % (o] Kantdr\Public/
formerly Colmar Brunton, and will not be provided to Inlalnal?fgrg e. When answering

questions, please don’t include any information that couléCl ify you. Q %
Firstly, we’re interested in what you think of Inland /’Vénye generally. s
/ /NN
< (O )
Now Go 1o IM1 A & \\_J )

N
Individuals with business interests/entities with %ployees r goﬁ{tact
DISPLAY INTRODUCTION BELOW )

Thank you for taking this short, but nt surv S

Please note, your name and persc%i mformatlon il k pt confidential to Kantar Public,
formerly Colmar Brunton, %vi/lll not be pr w’ged to’Inland Revenue. When answering

questions, please don’t i at could identify you.

We’re interested in the la attery &contacted Inland Revenue about. Contact could
include a phone cal/ eﬁ ing or replying to an email, sending a letter or form to them in the
post, a face toface meétmg, Vi If% tg\?r website or using one of their online services.

Sib. Was the | ter you contact \sﬁnland Revenue about related to your business interests
(such;\ property, a trust, or being self-employed)?
/ 1
,NQ * > > 2

Ve
< IF Z%ODED/IN> l?(/oDE 1 IN RD1 (INDIVIDUAL RECENT CONTACT)
1F1 cop D IN S18, cCODE 2 IN RD1 (BUSINESS RECENT CONTACT)

Now ) CXi

Individuals ith business interests/entities with 0-1 employees random sample

/~— DISPLAY INTRODUCTION BELOW
\\__Thank you for taking this short, but important survey.

. Please note, your name and personal information will kept confidential to Kantar Public,
formerly Colmar Brunton, and will not be provided to Inland Revenue. When answering
questions, please don’t include any information that could identify you.

Firstly, we’re interested in what you think of Inland Revenue generally.

Now Go 1o IM1
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Types of interaction
CX1la. What was the last matter mainly about?
PLEASE SELECT ONE ANSWER TO DESCRIBE THE MAIN PURPOSE OF YOUR CONTACT.

To find out about your tax obligations or eligibility for something

To register/enrol for a tax or entitlement

To register or activate your myIR service/other online service

To check an IRD number, tax code, or tax rate to use

To update Inland Revenue about your details or a change in your situation

Q| |h|W[N |~
N

To file a return, submit a form, or provide information Inland Revenue asked mé\{o/(

To make a payment or repayment to Inland Revenue 7 —
To check an account balance or transactions 8 \/ .
To sort out an amount taken out of your pay or bank account/an emplo@ pay N N
To query what you owe Inland Revenue PN 10
To query a tax refund or other payment owed to you . o ( ‘ \  ] 11
To query an assessment of tax or an entitlement P ~— 12
To confirm that something has been received or p@é{éé\e& </ 13
To fix a problem/mistake /\ / >~ 14
To give Inland Revenue feedback N \ 15
Something else (please tell us) 16
ONLY SHOW CX1BIF 1 C )
CX1b. Justto check, is thIS a éyr |tlem§nt you are already registered for?
Yes - 1
No ~_ 2
\/ <
NOW GO TQCx2 "/~ /5
/ \/ \>
ONL 1C1IF IN CX1a
CXlc. Just'to ck, wha‘fqhan d about your details or situation?

~ //\
<<j’|."‘EAV TYPE Y SWER BELOW AND BE AS DETAILED AS POSSIBLE. WHEN ANSWERING,
\}LEASE DON T INC E ANY INFORMATION THAT COULD IDENTIFY YOU, SUCH AS YOUR NAME

OR IRD MBER./

any people’s situations will have changed with the outbreak of
ID-19. If you would prefer not to answer this question, that’s completely

(o

\_ 1/

Now Go 1o CX2



[IN CONFIDENCE RELEASE EXTERNAL]

Product

CX2. And which of these did your issue or matter mainly relate to?
PLEASE SELECT ONE ANSWER TO DESCRIBE THE MAIN PURPOSE OF YOUR CONTACT.

IF NON-BUSINESS INDIVIDUAL CUSTOMER, ONLY SHOW RESPONSE CATEGORIES
1,2,3,4,5,6,11,12. ALL OTHER CUSTOMERS, SHOW ALL RESPONSE CATEGORIES

RANDOMISE OPTIONS BUT FIX CATEGORIES 11 & 12 TO SHOW LAST

Working for Families 1
Student Loan 2 N
/ /'/
Child Support 3 ( L /\
—
Paid Parental Leave 4¢ |
— >
KiwiSaver 50
Income tax ) \Q
Provisional Tax o TN 7
GST | 8
PAYE and other employer deductions and returns SN o 9
FBT (or Fringe Benefit Tax) ) 10
Something else (please tell us) 11
Don’t know 12
Channel —
. . ) .
CX3a. How did you deal with Inland Revenue a“]bj)u\t\
SELECT ALL THAT APPLY ‘\\ ,/‘/’
Email (N 1
Text (txt) messaﬁiﬁg\:\'\ﬂ/ 2
Online \/\ ' 3
Telephone\dg i \, mobile or sma\répﬁone) 4
Pos 5
/7Ei§§é/go>;@¥meeting\\\\\'\\ 6
JDbnMow \ S 7 | coToCX4
LD
ONLY W.CX3B IF MORE THAN ONE OPTION CODED IN CX3A, AND ONLY DISPLAY OPTIONS

cob 3A
CX3b. g at was the main way you dealt with Inland Revenue?

___SELECT ONE ONLY

VN
( ¢\ Eh(a”

 Text (txt) messaging

Online

Telephone (landline, mobile or smartphone)

Post

Face to face meeting

Nfojun | |lw|N |+

Don't know

Go To CX4



[IN CONFIDENCE RELEASE EXTERNAL]

CX3c. In total, how many times did you contact Inland Revenue to resolve this matter? (Make sure
you include all the methods you used to contact Inland Revenue.)

It’s still not resolved

Once

2 - 3 times

4 - 5 times

More than 5 times

|~ | W |N|-

Don't know

N
/-
ONLY SHOW CX3D IF 3 (ONLINE) ONLY OPTION CODED IN CX3A, D IN CX3‘\I‘3\ />
CX3d. When you went online, what did you do? ‘\\//\7
SELECT ALL THAT APPLY /\

Visited the Inland Revenue website but didn’t use myIR or ar&@zher /nllne serv1<;e \

Used the Inland Revenue app \\ J /

Posted to Inland Revenue’s Facebook page or TW|tt9r acco\urM

Used mylIR or another online service on Inland Revenue’s website B
2
3
4
5

None of these ) )

ONLY sHOW CX3E IF 3 (ONLINE) O 3A, OR 3 CODED IN CX3B

CX3e. What kind of device did you use

Desktop or laptop computer /’Q

Tablet or notebook ) )

Smartphone

Another device

a |~ WwWIN|[=

Don't know

FIF3 (SM/&QONE) CODED IN CX3E

CX3f. An was us%&x smartphone to do what you wanted to online?
SE ORDER OF SCALE FOR 50% OF SAMPLE

Very\em*ﬁcult \ ¢

ﬁ}fﬁcult S

Somevg?@dn‘ﬁcupt

@F\Q\@at easy
N Eﬁy
(| very easy

AN D
\ 7
~—Now Go To CX3I1

N(fojun |~ |lwW|N |+




[IN CONFIDENCE RELEASE EXTERNAL]

ONLY SHOW CX3G IF 4 (TELEPHONE) ONLY OPTION CODED IN CX3A, OR 4 CODED IN CX3B.
IF NON-BUSINESS INDIVIDUAL CUSTOMER, ONLY SHOW RESPONSE CATEGORIES 1,3 AND 4

CX3g. When you used the telephone, what did you do?

SELECT ALL THAT APPLY

Spoke to someone in an Inland Revenue call centre (after calling an 0800 number)

Spoke to the Inland Revenue account manager for my business

1
2
Spoke to someone else at an Inland Revenue office or branch 3
4

None of the above

Now Go To CX31

ONLY SHOW CX3H IF 6 (FACE TO FACE) ONLY OPTION CODED I
IF NON-BUSINESS INDIVIDUAL CUSTOMER, ONLY SHOW RESP&

CX3h. When you met face to face, what did you do?
SELECT ALL THAT APPLY

Met with the Inland Revenue account manager for my bu/sr@sé\
Met a member of the reception staff at an Inland Re\}enu\e\é&:@or bran;kg\ ‘*’

Met with someone else from an Inland Revenue of<c§\o\branch

DWW [N |-

None of these

NOW GO TO CX31 % ( 4
) o

CX3i.  How did your experience of e\ractlng W|th r@}d
expectations? )
FOR TEXT SUBSTITUTIO PONSE TO'C )éA IF SINGLE REPSONSE, OTHERWISE USE CX3B.
IF 1 CODED AT me TEXT ™ MATL”
IF 2 CODED AT CX3A ERT TEX] TXT MESSAGING”
IF 3 CODED AT ERT - OING ONLINE”
IF 4 cop ﬁA INSER SING THE PHONE"”

IF 5 CODED 3A INSERT TEXT "BY POST”
%%T CX3a TEXT “BY A FACE TO FACE MEETING"

RDER OF S@-\ OR 50%0 OF THE SAMPLE, BUT ALWAYS DISPLAY DON'T KNOW LAST

It exceeded my expectations

O\
\I>d|d not n1e€t m E)/ectatlons 1
Y
= 2
3
}t)@%épy expectations 4
. 5
@R
[ )
Sy 6
= 7
8

Don't know - I didn’t have any expectations




[IN CONFIDENCE RELEASE EXTERNAL]

Ease, time & stress

CX4. Still thinking about the last matter you personally contacted Inland Revenue about, how much
do you agree or disagree that...?
REVERSE ORDER OF SCALE FOR 50% OF THE SAMPLE. RANDOMISE STATEMENTS.

Neither
agree

Strongly Somewhat nor Somewhat Strongly
agree Agree agree disagree disagree Disagree disagree
It was easy for me to get the
information I needed 1 2 3 4 > 6 7 /
I felt confident that I was doing 1 5
the right thing [ ( f
It was easy for me to do 1 $> ) -
The amount of time involved was
1 6
acceptable
It was free from stress or
. 1 6
frustration ot
[
I felt reassured I got it right 1
I knew what I needed to do next 1

Overall satisfaction & ease

Now please think overall about tl@ t
about.

CX5a. How satisfied or dissatisfi

REVERSE ORDER OF SCAL:

Very dissatisfied //> N

Dissatisfied I~ \ /
Somewhat di;%af‘l\svﬁjég\:/g r N
Neutral PN

Some\@hgt satisfied
<;vew@ﬁed

— A

N|ojfu | b~ |W[IN|H

\

w CXSB IF 1-3 CODED IN CX5A
/ou feel dissatisfied?

CX5b. szb
E AS DETAILED AS POSSIBLE. WHEN ANSWERING, PLEASE DON'T INCLUDE ANY
WION THAT COULD IDENTIFY YOU, SUCH AS YOUR NAME OR IRD NUMBER.

ONLY SHOW CX5cC IF 5-7 CODED IN CX5A
CX5c.  What made you feel satisfied?

PLEASE BE AS DETAILED AS POSSIBLE. WHEN ANSWERING, PLEASE DON'T INCLUDE ANY
INFORMATION THAT COULD IDENTIFY YOU, SUCH AS YOUR NAME OR IRD NUMBER.




[IN CONFIDENCE RELEASE EXTERNAL]

CX5d. How easy or difficult did you find it dealing with Inland Revenue?
REVERSE ORDER OF SCALE FOR 50% OF THE SAMPLE

Very difficult 1
Difficult 2
Somewhat difficult 3
Neutral 4
Somewhat easy 5
Easy 6 /
Very easy 7 p /&
Thanks, there are no more questions about your last mterac Aibn/and Revenue Please
click the forward arrow to continue. 7 s >
Views of Inland Revenue <Q<j‘:7 <§ '
IM1. Please note that for the next questions we’re t g \5ut ho@land Revenue goes about its

business and not about tax rates or tax laws. -By understan /@ peoVﬁIe s views about them,
Inland Revenue can learn how to /mprov <;éit}formaltlon aﬁd@rwce it provides everyone in
New Zealand. g

N\
\ // //
\

Over the last year have your wevm%la d Reve('nue\ \

Improved o - NN\

-

Got worse \ PN

Stayed the same

I never really had any/lmbkc\ﬁg/fof Inla@/@nue/

ONLY ASK I 21F40R2co %
IM2. What was it that changed yo s of Inland Revenue?

DRl W[IN|R

PLEAS AS % ILED AS POSSIBLE. WHEN ANSWERING, PLEASE DON’T INCLUDE ANY
INF HAT COULD | IFY YOU, SUCH AS YOUR NAME OR IRD NUMBER.




[IN CONFIDENCE RELEASE EXTERNAL]

Recall of information about tax and Inland Revenue

RI1. In the last 3 months have you seen or heard anything about Inland Revenue?
Yes 1
No 2 GoTO0C1
Don’t know 3 GoTOoC1
RI2. What was it you saw or heard? /
PLEASE BE AS DETAILED AS POSSIBLE. WHEN ANSWERING, PLEASE DON’T INCLUDE ANY - \/&
INFORMATION THAT COULD IDENTIFY YOU, SUCH AS YOUR NAME OR IRD NUMBER. 3 ‘;/ IN
< ~ >/
\ /\\7
Q \/
RI3. And thinking about all information you’ve seen or heard about InIand R<e\>\e£1u> would you say
it was.. ?2/</ ,‘
Mostly positive P - 1
Mostly negative N &/ 2
A mix of both positive and negative /\ 7 3
Don’t know \\ 4
RI4. And where did you see or hear somethlng a
ROTATE CODES 1 TO 14
SELECT AS MANY AS APPLY %
Friends or family /// - 1
Work colleagues or. employgr O 2
News/curren;/g\ffalﬁs//karny med/a”g}v\radlo) online, newspapers, etc) 3
In person < n§§/r\péone at Inlar{\l%@enue (phone or over the counter) 4
Inland@yenke}s/websitg\ 5
Eg(ajs;fr\onyﬁland R\even\l}\ 6
'Q’Léqu/he pos}/fgorﬁ Inland Revenue 7
< Bafrrﬁhlets or me Inland Revenue (that came in the post or were seen in other 8
places) [
AdverQsin%; ?ror]’)ifﬁland Revenue (online, radio, newspapers, magazines) 9
Sogzl/@ea'@gostings from Inland Revenue (Facebook, Twitter, LinkedIn) 10
<C)ﬁhel\sgcial media postings (not from Inland Revenue) 11
T \\ngg posts, or comments on blogs or online forums 12
‘ \ \/ Citizen’s Advice Bureau 13
S A person with a tax or legal qualification 14
Other (please tell us) 15
Don’t know 16




[IN CONFIDENCE RELEASE EXTERNAL]

Customer sentiment (tax morale)
CS1 REMOVED FROM APRIL UNTIL 11 MAY 2020
INTRODUCTORY TEXT FOR RANDOM SAMPLE ONLY:

We know many people’s situations will have changed with the outbreak of COVID-19. If you would
prefer not to answer this question, that’s completely fine.

Cs1. How much do you agree or disagree that...
RANDOMISE STATEMENTS. SCALE ORDER SAME AS Cx4 (PREFER NOT TO SWER ALWAYS Q
Neither / /,/' >
agree [ N
Strongly Somewhat nor Somewhat </\ ongly  Prefer not_ N /
agree Agree agree disagree disagree }isag?g disagree C aﬁswer\ -
I feel good about paying my tax 1 2 3 4 Q & 7 é/ 4
Inland Revenue helps people \
who are trying to get things 1 2 3 ] 5 9
right O F—
If someone tries to avoid paying A
the right amount of tax, they 1 2 3 5 9
will get into trouble with Inland 2N /<
Revenue ) )
. — \ \/ /7
Trust in Inland Revenue : AN

W\
TR1. Overall, to what extent do you trﬁé&l\mand Reve ue;?/b
REVERSE ORDER OF SCALE Fo/R'5~O°/o\6|'=” THE SAMPLE, BUT ALWAYS DISPLAY DON'T KNOW LAST

Do not trust them at all ) N 1

() 2

N B P 3

I~ \> 4

\/// — .

\\\/> 6

Trust @e«q\ cMetely 7

D{ﬂ%ﬁﬂw N 8
AN

P\fe}@rvno/t to an;vfgr \ " 9

< 7 A %
< ya

\} f" ‘/ N
TR2 INTRODUCE&@‘Q‘M,I/& JAN 2021 -REMOVED 09 AUGUST 2022 — RE-INTRODUCED 07 FEBRUARY 2023

ASK TR2 IF @ER&PUBLIC AND TR1=CODES 1 to 7, OTHERWISE SKIP TO DEMOGRAPHICS (I.E. ALL
TACT SAMPLE, AND GENERAL PUBLIC TR1 CODES 8 OR 9 SKIP TR2).

hat reasons have you given this rating for how much you trust Inland Revenue?

\
AN

_PLEASE BE AS DETAILED AS POSSIBLE. WHEN ANSWERING, PLEASE DON’T INCLUDE ANY INFORMATION THAT COULD IDENTIFY YOU,
SUCH AS YOUR NAME OR IRD NUMBER.



[IN CONFIDENCE RELEASE EXTERNAL]

TR6 INTRODUCED FROM 07 FEBURUARY 2023
TR6.

Drivers of trust (placeholder)

TR3.
TRA4.

How much do you agree or disagree that...

RANDOMISE STATEMENTS. SCALE ORDER SAME AS CX4
Neither

Some- agree Some-
Strongly what nor what Strongly
agree Agree agree disagree disagree Disagree disagree

4
Inland Revenue works for the benefit ! 2 4
of all New Zealanders
The people at Inland Revenue are
capable of doing their job well

4

3
3
| feel that the people at Inland 1 2 f’\
Revenue are trustworthy
8
~ ‘

| can trust the Inland Revenue to do . , . .
what is right % $
Ve
5

NOTE: There will be some timed im@\@estlons |Wule
\\

)
Drivers of trust in the tax system = o)
7
Drivers of trust in Inland R \@ué /\\<§

Communications questic @Wﬁe/r)

C1.
C2.
C3.
C4.
C5.
Cé6.
C7.

NOTE: It’s pos{@}&;&% may k@%{n\\fg\t%med implicit questions in this module.

\ N
Awarenes@\lﬁpaign or%p\ey}c activity/advertisement (unprompted and prompted)
h (opene\dwatched right through)

<<g%ss ge rec outtake
otive re/ on§ elievable, relevant, gave confidence in Inland Revenue)

Call t Snle/g more likely to use Inland Revenue online services)
Co t to taking action (if behavioural action/change is desired)
N
—/



[IN CONFIDENCE RELEASE EXTERNAL]

Demographics

DI1.

DI2.

DI3.

The next questions are about you. These questions help Inland Revenue make sure it is
meeting the needs of different types of people. Your answers are totally confidential and
Inland Revenue doesn’t share the data from this survey with anyone.

Are you...

Male

Female

Gender diverse

Which age group are you in?

18-19 years

20-24 years

25-29 years

30-34 years

35-39 years

40-44 years

45-49 years

50-54 years

55-59 years

60-64 years

-
o

65-69 years

[y
[y

70-74 years

ey
N

75-79 years

[y
w

80 years and ové\?\ffx\ ol

[y
n

B —

Which ethnic dups do you belong to? You can choose more than one.

Y as APPLY /

SEL /AS

: N\éw&ieé%nd Eur9peéh\\/;:7

hY

| "Samoan ‘ N

Cook Isj/qﬁd Méorf

Tongan

Niuean
] \‘@%ﬁlese

/indian

Another Pacific group (please tell us)

O (0| N n | |lW[N]|H

Another Asian group (please tell us)

-
o

Another European group (please tell us)

[y
[y

A group not mentioned above (please tell us)

-
N




[IN CONFIDENCE RELEASE EXTERNAL]

DI4 REMOVED FROM 14 APRIL UNTIL 10 MAY 2020

DI4. What's the total income of your household, before tax? Please include all sources of income
including any benefits and returns from investments. Your best estimate is fine.

None 1

$0 to $10,000 2

$10,001 to $20,000 3

$20,001 to $30,000 4 //&
$30,001 to $40,000 %% 5 |
$40,001 to $50,000 N 6 /
$50,001 to $60,000 700
$60,001 to $70,000 < g |
$70,001 to $80,000 . 9

$80,001 to $90,000 ) — 10

$90,001 to $100,000 O

$100,001 to $110,000 WD 12

$110,001 to $120,000 N 13

Over $120,000 . > 14

Don’t know . N v 15

Prefer not to answer N PN N 16

DI5.  What’s your highest cg@le

No qualification >

School Certificate or NCEA}L/éveI 1

Sixth Form Certif’i;'a;e/\lyﬁ'ﬂ/ersity%lgt\ranée or NCEA Level 2

Bursary, S{ﬁofajﬁshig/or NCEA Le@el\\x@; 4

A tradg\quali ication

A ifi }e(o/r diploma tha \doéfnot require a degree
ma

) A\F’Qw degrey \\\,\\//\/

N

< A,,u,mVersmy/g’eéﬁee \
\P%stgraduate‘;\guanﬁ)ta/tion, e.g. Honours, Masters, Doctorate, Fellowship, Postgraduate 9

X |IN|[ojfrn |~ ]W|N|H

Diplomﬂ N\

Otpe? ;plea)ﬁél(us) 10

ﬁe}‘er ot to answer 16
| Prefer nc




[IN CONFIDENCE RELEASE EXTERNAL]

D16 REMOVED FROM 14 APRIL UNTIL 10 MAY 2020
DI6.  What’s your current employment situation?

SELECT ONE - IF MORE THAN ONE APPLIES, SELECT THE ONE THAT TAKES UP MOST OF YOUR TIME

Employed full-time (that is, 30 hours a week or more)

Employed part-time

Self-employed

Own your own business

Studying full time

Not employed, but available for work

////, >
N
%

Not employed and not available for work O\

Other (please tell us)

vlo|N|jlalu|lr|lw|N|~

Prefer not to answer C

DI7. How did you personally get income, over the last QntI?(s? (Please ex %e any loans).
N
SELECT ALL THAT APPLY B N

No source of income in that time ~\ >

Wages, salary, commissions, bonuses paid by n‘s@%ﬁr@ﬁyer s \

Self-employment, or a business I own and/@a{k\n - VPN

Interest, dividends, rent, other mvestrqegts R "WV

Regular payments from ACC or a prlvate\work acadept msﬁ&rx

NZ Superannuation or Veteran{Pensmn B 7

Jobseeker Support /

Sole Parent Support //

O (0| N|ofun | |W[N|H

Supported Living l?ayﬁiént“

-
o

TN Y% =
Student Allowance' >, > ~—
Working fc{/E/ ilies’
Child WpoWents from InIanci/I{evenue

P/@a\eitél{eave /
g Qﬁ‘\g@ernmer} beneﬁt;\or war pensions

< gthe;r sources Q% e/countlng support payments from people who don't live in your
ousehold ( (ﬁlease t}l s)

Prefer po/gtq\answer

[y
[y

-
N

[y
w

[y
N

[y
6]




[IN CONFIDENCE RELEASE EXTERNAL]

The next questions are to help understand if people with different situations are getting the
same standard of service as others.

DI8. How much difficulty do you have doing the following?
RANDOMISE STATEMENTS

Prefer not to

No Some Alot of Cannot answer
difficulty difficulty difficulty doatall
Seeing, even if wearing glasses 1 2 3 4
Hearing, even if using hearing aids 1 2 3 4
N
Walking or climbing steps 1 2 3( 4 A -
\ A\ /“ /
Remembering or concentrating 1 2 }3 4 PN e
Self-care such as washing all over or dressing 1 /ZQ % 4 /\/
Communicating and being understood in your usual 1 2 3 2
language -
— @\
. . . .. \\\\ )
DI9. Which of the following best describes your living si ion? ~—
I rent the home I'm living in ) 1
I own or part-own the home I live in : T 2
I have invested in residential property | // 7 3
\t \/
I plan to buy a home or property to Ilve?‘r& hin the next 10- y&i@ 4
I plan to invest in residential property |n\he next 10)/9ar5 5
None of these C \ — — 6
/ VYAV N\
Prefer not to answer { { \} )
/ % N\ ://
// N\
ONLY ASK IF 3QR AQODED IN DI/ C INDIVIDUALS WITH BUSINESS INTERESTS/ENTITIES

WITH O-1E PLOY/;EQ /
DI10. Whenitc o'your tax ﬁ% ,

do you consider yourself to be operating as a business or
organ{sg io

Yg((j/gﬁa@kéas a b\ysing}\y rganisation 1

/N(kﬁdérﬁt opera)z§ aé\\\a\/@us}ﬁess or organisation 2 GO 10 CLOSE
e oS

ON-BUSINESS/INDIVIDUALS GO TO CLOSE.
NS




DB1.

[IN CONFIDENCE RELEASE EXTERNAL]

Lastly, a few questions about your business.

We know many people’s situations will have changed with the outbreak of COVID-19. If you

would prefer not to answer any of the following questions, that’s completely fine.

How many employees does your business or organisation usually have (not including
yourself)? Please include both full-time and part-time staff in your answer.

0 1
1 2
2-5 < 3
6-10 . 4
11-20 5
21-50 6
51-100 N 7
Over 100 — 8
Don't know _ 9
Prefer not to answer \ >

e >

DB2 REMOVED FROM 14 APRIL UNTIL 10 MAY 2

/\ /\ /\// /
DB2. About how many years’ experience i@&%ou havg owﬁi@ or managing any business?

DB3.

<

Less than 1 year

1-2 years ) ) p—

3-4 years

5-6 years

7-10 years o N / OO0\

More than 10/Xeap§/ > N

|~ W |N|~

Prefer not@ a@@ygﬁr\/

AN
\l\lm annual turnover of your business/organisation?

! ‘N\b,,wver

50 to $60,000

$60,001 to $125,000

$1;@}31 g@zso,ooo

/3{2}3‘0,(@1 to $1 million

_ $/(million to $30 million

\ $§6 million to $100 million

~'over $100 million

Don't know

V(| N|ofu | b~ |WIN|H

Prefer not to answer




[IN CONFIDENCE RELEASE EXTERNAL]

DB4 INTRODUCED FROM 18 JUNE 2021
DB4. In your opinion, what's the situation that your business/organisation is in right now?

Starting out / in start-up mode

Surviving / in survival mode

Actively growing

Keeping about the same

Getting the business ready for sale

Winding up the business / getting ready to close down 2

Don't know

O IN|[O | WU, N w | N =

Prefer not to answer

DB5 INTRODUCED FROM 15 NOVEMBER 2021 <@ < s
C

DB5.  Which of the following apply to your business? w )
RANDOMISE STATEMENTS EXCEPT NONE (6)
SELECT ALL THAT APPLY \V>

Totally or partly owned by whanau, hapd, or |W|®<§r\ N 1
Promotes Maori culture/tikanga '\\// v 2
Employs assets received from Treaty s tl\n\\n\aalms fo exam e agriculture, 3
fisheries, tourism, real estate, etc & \ )

Provides services for Maori y | 4
The business's obJectlves/?ge\r?ndmg employme portunltles for 5
whanau/hapud/iwi Maori

None of these apply / 6

>

CL1. If the eare final ughts you’d like to share or comments about this survey, please type
box below.
AS DETAILED AS POSSIBLE. WHEN ANSWERING, PLEASE DON’T INCLUDE ANY
<@|J\1F03MAT|0N T COULD IDENTIFY YOU, SUCH AS YOUR NAME OR IRD NUMBER.

T )é@ -%t’s all the questions we have! Thank you for your time today. We really
appreciate you sharing your views.

7f u have any further questions about this survey, you can contact us directly at
- 5urvey@colmarbrunton co.nz



mailto:survey@colmarbrunton.co.nz

[IN CONFIDENCE RELEASE EXTERNAL]

Administrative data

IR1. Customer segment

A. FAMILIES

B. INDIVIDUALS

C. MICRO

D. SME

E. SIGNIFICANT

Missing

| bW [N

IR2. Not for Profit status

N

Yes — a not for profit organisation

No

IR3.  Have social policy product

Yes - have a social policy product 2\

No v

IR4.

Up to 1 year B -

1-2 years N) —

3-5 years

6-10 years

More than 10 years

Not recorded)g IR ad/mmlstratlve/d(éta\

|l |h|W[IN |~

IRS. EntWe

Company. =

< Dip\on)aﬁc M /\ \
G@vernment/Debart}n\}%}]t

Inleld/‘!Iz

Mawmw

e(éhlp

| %/QéeMCIub

\\‘\‘S\ugerannuation Fund

. VTrust

V(| N|oofu | b~ |lWIN|H

Unit Trust

-
o




[IN CONFIDENCE RELEASE EXTERNAL]

IR region where customer resides

Missing (not recorded in IR administrative data) 1
Area outside regions 2
Auckland 3
Bay of Plenty 4
Canterbury 5
Gisborne 6
Hawke's Bay 7
Manawatu-Wanganui 2 8
Marlborough N 9
Nelson 10"
Northland 11
Otago 7
Southland SO0 13
Taranaki / 14
Tasman 15
Waikato 16
Wellington g 17
West Coast . N 18
/) . N
S D \
IR7. Industry sector O =
Missing (not recorded in IB/;%\mgyétlve data) 1
A: Agriculture, Forestry aﬁ%\(%ﬁg 2
B: Mining . : 3
C: Manufacturlng \/ / i 4
D: Electrlcg/@;asA Water and Wé‘s{%g\r’alces 5
Coqst\uctl 6
F/V}iﬁ/@%s\\@’frade o~ / 7
VG\.\&éa?frade \ \// s 8
H,E',iAécommodaﬁém\aqg\\Food Services 9
\I?Transportﬂ, ‘Eospal%d Warehousing 10
J: Inf}g@ét'@h Media and Telecommunications 11
K:fiéaﬁcie?ba/nd Insurance Services 12
J;/&eh@l, Hiring and Real Estate Services 13
. \h\k:\frofessional, Scientific and Technical Services 14
I : Administrative and Support Services 15
: Public Administration and Safety 16
P: Education and Training 17
Q: Health Care and Social Assistance 18
R: Arts and Recreation Services 19
S: Other Services 20
T: Not Elsewhere Included 21




IR8.

IRS.

IR10.

IR11.

IR12.

IR13.

IR14.

IR15.

IR17.

[IN CONFIDENCE RELEASE EXTERNAL]

Gender for purposes of weighting Individuals sample

Male 1
Female 2
KiwiSaver indicator (getKSSind)

Yes 1
No 2
Non-custodial Parent Paying Child Support indicator (getNCPind)<\

Yes Q 10
No 2\

Custodial Parent Receiving Child Support indicator ({&QPRmd)

Yes o/ 1
No g ,\\ N 2
Student Loan indicator (getSLSind) A \\\\/\/ 4
Yes D \ 1
No — - \ 2
Paid Parental Leavg/ﬂjyn\@ getPP}'@d\)L\;Q
Yes \ g 7\“’; 1
No (\/\f\f\j S?/ 2
/\ -
Worki@gfo ilies indicator{getFAMind)
sz/ s / 1
No \V > 2
FBT incﬁe@i@r (getFBTind)
Yes 1
No 2
I\f\‘ncome Tax indicator (getINCind)
1 Yes 1
No 2
GST indicator (getGSTind)
Yes 1
No 2




[IN CONFIDENCE RELEASE EXTERNAL]

IR18.  PAYE indicator (getPAYind)
Yes 1
No 2

IR19.  Provisional Tax indicator (getProvind)

Yes 1

No 2
END C >




[IN CONFIDENCE RELEASE EXTERNAL]

Disputes Review Unit - customer survey

Q1. Did we keep you appropriately updated on the status of the adjudication of this dispute? -

Strongly no (1) ) \\\

No (2) ) /3\ </\/ - I
Neutral (3) N = >
eutra SR -

”/ <// ~ N\
Yes (4) | \/// ) PZRN

Strongly yes (5) / &\/ - /\/

\ A\
\ v
NS
Q14 Optional comments: s - <\/ //
~ \/ 7'\\ >
L0 )
N \ \7 \///
< a
% /
¢ ///// \\/\@\/
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[IN CONFIDENCE RELEASE EXTERNAL]

Q2. Was the Adjudication Report completed in an appropriate time?
Strongly no (1)

No (2) A2

Neutral (3) < O A~
f%/\\/ ' J /7
Yes (4) e & /

Strongly yes (5) / Q / S

Q13 Optional comments: \\ O N

Q w
Q3. Dld</ dlcatlor(Repo address the main arguments?

\§trongly ﬁo (1)%

A%

%Ml 3)
W\ 4 Yes (4)

Strongly yes (5)
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Q15 Optional comments:

Q4. Did the Adjudication Report clearly explain the re ﬁWr the QlUS

Strongly no (1) \\& /<
No (2) Qx/ (. /// )

QD g
Neutral (3) N
Yes (4) :
Strongly yes (5)~ .
< 4 Q >

@
N
%

N
Q16 Op@%mﬁnents %//

lOI’l

s reached?

& //

v
% AN

<

/
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Q5. Were you persuaded by the conclusions reached in the Adjudication Report?

Strongly no (1)

No (2) /
Neutral (3) N //O /§
Yes (4) A (o
QN 7
Strongly yes (5) QN <Q S :
QL AN
<27 o
Q18 Optional comments: %
Q x //\\
2 / ~7
207
X
vl

C Strongly yes (5)

)
<S5
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Q17 Optional comments:

Q7. Overall, were you satisfied with the adjudication @ provi

Strongly no (1) x /<
No (2)
Neutral (3)

Yes (4)

Strongly yes (5)~ f

@

Q19 Opt /%mj%nents
@ |

[for thi‘s dispute?

&6
N>

% N

<

/
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Q8. Was the adjudication phase of the disputes process a useful step for this dispute?

Strongly no (1)

No (2) /
N 4 &
Neutral (3) //(/\ > \
e /)
YeS (4) /\ \/ )/ Vs

Strongly yes (5)

Q20 Optional comments: ) /, 2
\\K\/ a \\/

I

( \

<(/ /\\

Q9. Was Q\&d}uﬁhcatlon @\03 }A/Jseful to you because of (please tick all that apply):

The {%ugdanaly5|s of the issues and arguments? (1)
\/ ((

/Thg 1ndependent and impartial review of the dispute? (2)
2%

</< " The opportunity to have the dispute resolved? (3)
= \ J

N4 The potential use for any future court proceedings? (4)

The potential use for any future settlement discussions? (5)

X other ()
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Q10. Did the outcome reached in the Adjudication report:
Agree with your position? (1)
Partly agree with your position? (2) //

Disagree with your position? (3)

I N —S \/
Q11. For this dispute, were you: / > .
(/\ /é )

The taxpayer? (1) & : / < 3/
\ x
The taxpayer's agent or representi%(?/ A

An Inland Revenue staff memb

\(3) < S
7 \ «3/
A /(/ |

Q12. We would appremate any ther c geﬁts or suggestions you have:
/ - ’”/ o \/
N ' v > ( AN /
N % /

<

N

T P

N> ;\z/
\/\ -
{/
<7
/ </ /
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Go Live Release 4 Pulse Survey for Employers

We're interested in the experience you’ve had submitting your employer information to Inland Revenue. Your

feedback will help us to continue improving this service.

Q1: Thinking about your most recent experience filing employer information, which method did you use to file?

Paper/filled in a pre-printed form 1

| completed all of the return in myIR 2 ’
We used our own payroll software and then uploaded the information in myIR g 4 v
Our software sent the information directly to Inland Revenue. (It doesn’t use myIRﬂ\ |3

Someone else filed on my behalf (e.g. staff, a tax agent, payroll bureau or bookkégﬁe\b\

5 SKIP.TO END

S

¢

2
\/%? /
Q2. Thinking about your most recent experience filing employer mformatlon easy or dﬁ‘ﬁcu/lt was it to do

what you needed to? )
Very easy < IE Go to Q3a
Quite easy ¢ 2 Go to Q3b
Quite difficult -\ N\ 3  GotoQ2a
Very difficult ‘ 4 Go to Q2b
Don’t know/Can’t remember 5 SKIPTO END

e ¢
Q2a: Ask if Q2 answer = quite difficult or very fﬁcult )
What was it that was difficult? Please be as detalled as poss)zle \

TEXT < : ‘

Q2b: (if filing experience was quiteoxzv dlfﬂcuk)

If you provided a comment in the prevmus qdest\on which of the following categories does your comment

belong to? You can choose more than ong@ptl&gRANDOMISE

Enrolling a new empfque/;r}rﬁle is uncle\a*g >

Combined nonﬁ«(\t{ons\aréconfugmg

Getting used/gﬁal\m)pfoyer mforma\(ﬁvfm one place

Received an error message >,

| need l<add e;ﬁ/a emplt{y@%\infqrmation

Ceased e}np}oyee details were included in my current return

Hard to find my way around online

Issues related to help function in myIR

Language was hard to understand

Inland Rq(@{p@e%y%tem stability issues (slow, time outs, etc.)

Unsure of new payment process in myIR

Connectivity issues using payroll software (e.g. Xero, MYOB) to file my return

Unsure how to correct the return

Don't know (code separate)

Something else




[IN CONFIDENCE RELEASE EXTERNAL]

Q3a: Ask if Q2 answer = quite easy or very easy

What made it easy for you? Please be as detailed as possible.

[FREE LONG TEXT]

Q3b: (if filing experience was easy or very easy).

If you have provided a comment in the previous question, which of the following cate /&rles does your ;orﬁr?ém/(
belong to? You can choose more than one option. RANDOMISE (/\ (CN

Combined customer notifications make it easy \/ o
Adding a new employee is easy in myIR ’

Clear what | needed to do

| like knowing when an employee’s student loan is nearly paid off ~ . /
All employer information is now in one place N\ Y — [ .

Easy to find my way around online

The help function was useful in myIR RN
Easy new payment process in myIR p f , / -
Language was easy to understand ¢ .
Inland Revenue system was really stable (page Ioi\Q\sﬂ? no tmrfé outs ‘etc.)
[onscreen/upload only] NN

Easy to connect using payroll software - ;
Don't know (CODE SEPARATE) <;‘ -
Something else > /) N\




[IN CONFIDENCE RELEASE EXTERNAL]

Q4: Have you seen or experienced any of the following changes when you last filed your employer information
return?

Yes No
Employee notifications have been combined into one communication 1 2
You have been informed when an employee’s student loan is nearly paid off. 1 2
All of the employee tax information is now in one place (myIR only) 1 2
Added information about new employees 1 2
Make a PAYE payment in myIR (myIR and bulk upload only) 1 2
, //( S . '
//\\ / / ‘ N S/

Q5: Customers will only be presented with statements related to their “Yes” < \/ers in Question 4 above

To what extent have the following changes made filing employer mf&Watlon 9@51\* or more
difficult for you? (RANDOMISE statements)

Much Somewh Nefthe{ ‘ \
more more N\ ;a\suér or §<{rﬁewhat Much

difficult d{f@t ﬁf?crs h/ < \eas*@' easier
Notifications about employees have ANNVY4 2 )
been combined, so you receive one 1 \ 2 3V 4 5
communication now, instead of many. & / \ /
Being informed when an employee’s % .t \/
student loan is nearly paid offand what |~ .1 O3 4 5
their new tax code is. ,‘ NN
All the employee tax |nformat|on |s ( 5 / 1 | \ Py 3 4 c
located in one place (myIR only) ~ PR
Comblnmg' K|W|Sav§r arld ot/her newﬂ,,/ i\\ S 3 4 s
employee information into one form: D

. B . ) \

aneyl:ng able to make a P{V/}payfﬁent in \/}/ 5 3 4 c

\\ %//
Thank You Pa ( > >,

(O v L

Thank you{é/r your tlme;ln c\qw@tmg the survey.

AN \’y =
/// -~

.



[IN CONFIDENCE RELEASE EXTERNAL]

FAM Awareness - Policy Team

%

Q1 Working for Families tax credits are payments for families with dep de\iylldren aged 1;\\
and under to help with the cost of raising a family. Entitlements are b/as;‘l\d\% our yearly famlly

income and family circumstances.

: %
Were you aware of this before reading about it here? <) > /- \\
@ W\ —
Yes (1) \

o \\\ AV

Not sure (3) /\\\ /\ /\> )
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[IN CONFIDENCE RELEASE EXTERNAL]

Q2 There are different types of Working for Families tax credit payments. Eligibility for the
different payments is based on each family's circumstances.

Which of the following Working for Families tax credit payments were you aware of before /&

reading about them here?
Aware (1) Not aware (2) % ?lot sure (3)

Family tax credit \/ /
(FTC) — eligibility is
based on a family’s

v/

yearly income and / <\ v
number of dependent \/@/;7 -\
children in their care. </ O s\

1 (92 SEO—

Minimum Family tax ) \ & <

credit (MFTC) - / \\&/ s
currently, if a family's \ > ANV

income is less than &\ > . \//
$31,096 after tax for QL) NI

eligible for the MFTC.

the year and they do _C >
not receive a main &/
benefit, they may be < U, 729\

2) - 3
Best Start tax credit ) \ % & %
(BSTC) -ifafa |Iy VP N~
has a child u / / N >

age of 3, they

eligible f B x//
w/ >
s .fé?éin?/ \

does not recelve a N
maln be fit and

eggj%sqm

work each week, they
~ma eligible for
( the IWTC. (4)
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Display This Question:

If There are different types of Working for Families tax credit payments. Eligibility for the differ... =

Best Start tax credit (BSTC) - if a family has a child under the age of 3, they may be eligible for the BSTC.

Q3 The Best Start tax credit (BSTC) is a payment made to families supporting a newborn ba&

Before reading it here, were you aware that: @ @
Not aware Not su@

Aware (1)

Families who are

eligible for the BSTC

credit can receive a @
weekly $60 payment

until their baby turns @

1, regardless of how

much income they

earn. (1) @

If a family is receiving

paid parental leave

for a newborn baby,
they can only receive

the $60pw BSTC @
payments once their
paid parental leave %
payments have
stopped, up until the
baby turns % & i

A

Display This Question:
If There are different types of Working for Families tax credit payments. Eligibility for the differ... = In

Work tax credit (IWTC) - if a family does not receive a main benefit and does get some money from paid
work each week, they may be eligible for the IWTC. [ Aware
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Q5 There have been some recent changes to the rules for getting the In Work tax credit

(IWTC).

Were you aware of the two changes below before you read them here?

Aware (1) Not aware (2)
From 1 July 2020, // .
families no longer O 7
need to work a set R . D
number of hours /& S
each week to receive % N\
the IWTC as long as \/ <&
they get some / O o \/
income from paid /\/ (’"'/ (QY) h
work each week. (1) (/\ / RN

From 1 April 2021, if & N4 /< N

<
a family stops work \ / y /\\
or has an unpaid = >
break in work, they &\\\ ' NA
can continue to &\ ))

receive the IWTC for

up to 2 weeks. (2) ) </

AV
QREFANY
O (R

K? \\7
2%
/< O
/ 7 >

Not sure (3) / &
SN
/o \ 4

\
o - ',,,/
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Display This Question:
If There have been some recent changes to the rules for getting the In Work tax credit

(IWTC). Were... = From 1 July 2020, families no longer need to work a set number of hours each week to
receive the IWTC as long get some income from paid work each week. [ Aware

Q7 How did you find out about the change to remove the requirement for a family to work a
certain number of hours each week to be eligible for the IWTC?

& O
Read it in an online news article (1) @ @
Read it on social media (2) &
Heard from a friend/family member (3@@ @
Received an email/letter from@@/ &

Received an email/lette ork and

Sawitonthe T 6) @
Other — p@&iw %@
A%

AR
4

NV
A
&

©
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Display This Question:
If There have been some recent changes to the rules for getting the In Work tax credit

(IWTC). Were... = From 1 April 2021, if a family stops work or has an unpaid break in work, they can
continue to receive the IWTC for up to 2 weeks. [ Aware

Q14 How did you find out about the change where a family can now keep receiving the IWTC<§

payment for up to two weeks if they stop work or take an unpaid break? E? i
Read it in an online news article (1) %@ @

Read it on social media (2) ;
Heard from a friend/family member (3@ @
Received an email/letter from@@/ &

Received an email/lette ork and

Sawitonthe T 6) @
Other — p@&iw %@
A%

AR
4

NV
A
&

©
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Display This Question:

If There have been some recent changes to the rules for getting the In Work tax credit

(IWTC). Were... = From 1 April 2021, if a family stops work or has an unpaid break in work, they can
continue to receive the IWTC for up to 2 weeks. [ Aware

Q6 Do you know what a family would need to do to keep receiving IWTC payments for up to &

weeks if they stopped working or had an unpaid break? E? i
Yes, please specify (1)
No (2)

otsure (3 @@ @@

S

Q8 Working for Families tax credits are@ted on a@ yearly income. Customers can
choose if they want to receive thei ments weekly, fo htly, or as an end of year lump sum
payment. @ @

Which of these payment s were re of before you read them here?

Aw? Not aware (2) Not sure (3)
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Display This Question:
If Working for Families tax credits are calculated on a family's yearly income. Customers can

choose... = Weekly [ Aware ]

Or Working for Families tax credits are calculated on a family's yearly income. Customers can
choose... = Fortnightl

fortnightly payment throughout the year, it is calculated off their estim income and

family circumstances. @

Were you aware of this before you read it here?

O ves (1) @@ @@

Q9 If a customer chooses to receive their Working for Families tax credits@yeekly or @&

L) No (2)

) Notsure (3) §@ @

Display This Question:

If Working for Families tax credits are calculated on a family's yearly income. Customers can
choose... = Weekly [ Aware |

Or Working for Families tax credits are calculated on a family's yearly income. Customers can
choose... = Fortnightly [ Aware ]

v
Q10 If a custo i riving thﬁ/ﬁ%iE ng for Families tax credits as a weekly or fortnightly

payment thr;ugh e year, they need to let Inland Revenue know if there is a change in their

income or e in their family circumstances.

estimat%
Weware @%@ ore you read it here?
O Yez@
l\<//i )

Not sure (3)
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Q11 All customers who receive Working for Families tax credits have their yearly entitlement
confirmed at the end of the year through an end of year assessment. The end of year
assessment confirms the amount of family income received throughout the year and their family
circumstances to calculate the amount of their yearly Working for Families entitlement.

Were you aware of this before you read it here? >, //\&
i =~
O \\/)

Yes (1) AN

> / J
No (2) | </\& g QU v

Not sure (3) <\/ i'(\/ |
_ (//\ i . /\\ ‘\“\t:,
§ 2 //s\ -

Q12 If an end of year assessment calc %}% acus omerhas been overpaid Working for
Families tax credits throughout the yea rany reason, hgy m/ay end up with an amount they

need to pay back to Inland Reve e Q=
yd ;j &
// / N
Were you aware of this before %read |<l/7é(

//& . ‘\

what wo d it be?

;\
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FINAL Health Survey for Business
customers

Q1 Thanks for taking the time to share your feedback today.

A
W @

${e:/IField/Legal¥e20Name} @
Are you still involved with this business? @

Yes (26) ii @
No (27) : @
6 AN .

Display This Question:

When you joined IR Connection your membership was w@ds otheb
57 O

If Thanks for taking the time to share your feedback today. When you joined IR Connection your

membe... = Yes >~ \ .
@uestions, we'!F e to hear your thoughts with regards to the above

sosnass.
o il
=
<

©
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Q3 What impact do you think COVID-19 is going to have on this business in the next 12
months?

Significantly positive (1)

Positive (2)

Somewhat positive (3)
No real impact (4)
Somewhat negative (5)
Negative (6)
Significantly negative (7)

Not sure/don't know (8)
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Display This Question:

If Thanks for taking the time to share your feedback today. When you joined IR Connection your

membe... = Yes

And Business Lifecycle Is Not Empt
Q4a When you joined IR Connection last year, you told us that this business was in the &
following stage: ${e://Field/Business%?20Lifecycle}. @ (i’
In your opinion, at what stage is this business in now? %@ @

Surviving, or in survival mode (5) @: g 3 @

Actively growing (6) @
Keeping about the same (7) @ @
Getting the business ready for sale (8) @
Winding up the busir@@mng rec se down (9)
Not sure (10) @ §
2 <
&7 &
& &
A
&5
©

Starting out, in start-up mode (4)
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Display This Question:

If Thanks for taking the time to share your feedback today. When you joined IR Connection your
membe... = Yes

And Business Lifecycle |Is Empt

Q4b In your opinion, at what stage is this business in right now?

O Starting out, in start-up mode (4) % i i

@, Surviving, or in survival mode (5)

@, Actively growing (6) @

@, Keeping about the same (7) @

@, Getting the business ready for sale @@)
y
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Display This Question:

If Thanks for taking the time to share your feedback today. When you joined IR Connection your

membe... = Yes

And Maori business indicators Is Empt

Q5 Do any of the following apply to this business?

Please select all that apply. ? 5@ @
Totally or partly owned by whanau, hapi, or iwi @(4) § ; ;

Promotes Maori culture/tikanga (5)

Employs assets received from Trea tlement q@

Provides services for Me@ ! < ;b

One of this busines bjectlves is ({b vide employment opportunities for

whanau/hapd/iwi Maori (8 z
®N0ne apply @
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Q6 Which of the following is the biggest challenge for this business right now?

Access to skilled labour (4)

Staff absences (5)

Overheads such as rent, power and wages (6) //(/\
Exporting goods and products (7) /\x//\/

Reliable delivery of materials/supplies (8)

Qf
Costs of raw materials, transport, and freight g \/\"" )

Reduced revenue/profit (10) & : / < Q/\/
AN\
Keeping the business afloat (11) &\\ 7 O Y

Tax obligations e.g., filing requwgments or tax: p

Crime (13) <\;§\/ | 7

PAN S
Someth%/\else//pléase spéc\fy\emf

@%ﬁ (15) - x//

7 | /\\A/

/// A~

QS

The impact of COVID /16)

/@

,/" —
‘\x /

AN
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Q7 Which of the following do you think is the biggest challenge facing New Zealand right now?

Inflation and cost of living (4)

Housing (5) /
Healthcare (6) //O /%
O N
. N \ / . _
Petrol prices (7) %%N > >

The economy (8)
Poverty (9)
Crime (10) & i/
\ \
Climate change and the environm 3\1) /

Education (12) s

COVID-19 pandemic

N

Global issues (e g th betw %s&a and Ukraine) (16)

Other - (e/”ase s/p(ecflfy (1§¥ xw

@M (14) -
& - <x/
f \‘ L’ffﬁ‘/f'\

//& 1%

&
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[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If Thanks for taking the time to share your feedback today. When you joined IR Connection your
membe... = Yes

And party_type = individual
And If
INC filer = autocalc
Or INC FILER =3
Or INC FILER = autocalc - fam
Or INC FILER = autocalc - more info fam
Or INC FILER = autocalc - more info
Or INC FILER = autocalc - more info taxagt
Or INC FILER = autocalc - taxagt
Or INC FILER = 3_taxagt
Or INC FILER = return filer (ir3)
Or If

Thanks for taking the time to share your feedback today. When vou joined IR Connection your
membe... = No

Q8 Did you file an |nd|V|dua retur eive an individual income tax assessment
for the tax year ended 31

) Yes Q) @
) No (2)

& '2&
&
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Display This Question:

If Did you file an individual income tax return or receive an individual income tax assessment for t... =

Yes

Q9 Was your income tax assessment experience this year better or worse than the year

before? &
() Better than the year before (1) %@ @

() The same as last year (2)

() Worse than the year before (3) : ; @
) Didn't file an income tax return or getan t X ass%ent styear (4)

Display This Question:

If Was your income tax assessment experience this year better or worse than the year before? =
Better than the year before

Or Was your income tax assessment experience this year better or worse than the year before? =
Worse than the year before

Ry
Q10 Pleasetell u y your-experience was ${Q9/ChoiceGroup/SelectedChoices}.

Plea @. etailed as ;gle.

Q

1

©
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Q26
We’re looking for businesses to participate in some future research about residential
rental property.

Please remember that your responses are only available to Inland Revenue’s customer
research team and will be used for research purposes only. &

Q %
A residential rental property is a dwelling such as a h , rtmentgl t@iday home or

other place of residence that earns rental income. 3
Yes (1) @:
L

Q11 Does this business own any residential rental property?

No (2)

Display This Question:

If Does this business own any residentia! rental property?A residential rental property is a dwellin... =
Yes

QL2 W

If there i

g@re 27th March 2021 (1)

/\ On or after 27th March 2021 (2)
\\/ Can'trecall (3)
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Display This Question:

If When was this residential rental property purchased? If there is more than one, please select all...
= On or after 27th March 2021

Q13 Thinking about any residential rental property that was purchased on or after 27th March
2021, are any of the dwellings new builds? &

Generally, a new build is a self-contained dwelling that received a Codég@%ﬁnce Cer@

(CCC) on or after 27th March 2020.

N
o @Q@ ®@

Can'trecall (3) @
Q14 Thanks for your feedbae reall@ea ate your contributions through IR

Connection. EZ
In the future, what to@ d you @ ide more feedback on?

) v
S

?
N

D

=
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FINAL Health Survey for Ind/Fam
customers

Q1

Thanks for taking the time to share your feedback today.

To begin, we’d like to understand more about your e@n/ce with /yo\

Q1 Did you file an individual income ta@ or recei éﬂgﬁﬁlwdual income tax assessment

S &
Yes (1) k\\

assessment this year.

for the tax year ended 31 March 2022\’7

No (2) \{)/

)
Display This Question:

If Did you file an individual income tax return or receive an individual income tax assessment for t... =
Yes

Q2 Was

‘Q ome tax assessment experience this year better or worse than the year before?

tter than the year before (1)

\
&)
The same as last year (2)

Worse than the year before (3)

Didn't file an income tax return or get an income tax assessment last year (4)

Page 1 of 5
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Display This Question:

If Was your income tax assessment experience this year better or worse than the year before? =
Better than the year before

Or Was your income tax assessment experience this year better or worse than the year before? =
Worse than the year before

Q3 Please tell us why your experience was ${Q2/ChoiceGroup/SeIe}.

Please be as detailed as possible. &
O @)

N\
Q19 E ?> : :j
We’re looking for peo, rticip ome future research about residential rental
property. %i

hat your res@es to the following questions are only available to
ustomer research team and will be used for research purposes only.

Q4 Do you o%?@sidential rental property?
b

al property is a dwelling such as a house, apartment, flat, holiday home or

A residentia
othe@ f residence that earns rental income.
@ Yes (1)

No (2)
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Display This Question:

If Do you own any residential rental property?A residential rental property is a dwelling such as a... =
Yes

Q5 When did you purchase your residential rental property?

If you have more than one, please select all that apply. @ @&
Before 27th March 2021 (4) 3@ @
On or after 27th March 2021 (5) g

Can’t recall (6)

Display This Question:

If When did you purchase your residential rental property? if you have more than one, please
select... = On or after 27th March 2021v

Q6 Thinking about any re ﬁ ‘ ental rty-that you purchased on or after 27th March
2021, are any of the dwnew buﬂ§§
Generally, a ne ild is a self-c dwelling that received a Code Compliance Certificate
(CCC)on or afte March 20

(6)
Q15

Lastly, we’d like to understand what’s most important for you right now and how we can
make sure that we’re engaging with you about the things that matter to you.
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Q7 Which of the following do you think is the biggest challenge facing NZ right now?
Inflation and cost of living (11)
Housing (12)

Healthcare (13)
Petrol prices (14)
The economy (15)

Poverty (16)

Crime (17) sx -~

Education (19) // e
N (&

COVID-19 pandemlc 2 )

Global is (e/g the wa/b%m@en Russia and Ukraine) (23)

Ot é\\;@ e speu%)
/Q Dont know él%m
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Q8 Thanks for your feedback today, we really appreciate your contributions through IR
Connection.

In the future, what topics would you like to provide more feedback on?
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Go-Live — AutoCalc 2020 Individuals Questionnaire

Q1 Firstly please have a look at this image of an email.

INSERT RECENT COMMUNICATION IMAGE HERE

Do you recall receiving this email recently from Inland Revenue? ~ /&
N
Yes 1 g./ﬁ? Q2 S
NO 2\ OQZC //v AN 3
Unsure OB < 0 TO Q2c // ~
& .
Initial action o
Q2 Which of these phrases best describes what you did @;ecelvmg the emal >
Please select one only. /? N
You deleted it before reading it g ! GO TO Q2c
You've still got it but haven't read it yet ), 2 GO TO Q2c
You've read it but didn't do anything 3 GO TO Q2a
You've read it and contacted (or tried to contact) Inland Revenue 4 GO TO Q2bi
You've read it and logged into myIR\ \ , / 5 GO TO Q3
Can't recall "/ . 4 6 GO TO Q2c
Q2a Please tell us your reaso 53 for not domg any‘<|ﬁ' a/bout the email?
Please select all t/]az‘<ap ly. A
I've been too busy to act on it ’ 1 GO TO Q2c
I didn't know what to'do 2 GO TO Q2c
I didn't think I needed to do anything 3 GO TO Q2c
[ didn’t know. if the email was genuine / had concerns it was a scam K4 GO TO Q2c
[ have\@(o log in to myIR but have not yet managed to do 5 GO TO Q6
50 (e.qg. forgot password/myIR didn’t work)
Other (please tell-us) 6 GO TO Q2c
> T
Q ‘ /
Q2 Why did you fe | it was necessary to contact Inland Revenue?
Please select all that apply.
I couldn’t remember my login details 1
I didn’t know what the email was about 2
<&§L(ﬂdn’t know what to do 3
. Someone else handles my tax affairs so I was unsure why I received
. _lthis email

I felt that some of the information in the assessment might have been |5
incorrect (and didn’t want to make changes myself)
I felt the information was sensitive and so wanted to talk to a person |6
about it
I wanted to talk with a person to confirm the email was genuine / was 7
not a scam
Other (please tell us) S
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Q2c  Just to check, in the last week or so have you logged in to myIR to check your tax
assessment for the tax year ending 31 March 2020?

Yes 1 GO TO Q3
No D GO TO Q6
Unsure 3 GO TO Q6
Interacting on myIR /
Q3 Which of the following did you do in myIR? 2 \\/&
/\& \ 4 N
Please select all that apply. { )
[ read the information about my assessment on the myIR ‘Home" - 1 / o
page // J
I clicked on the links on the myIR ‘Home' page to learn mére ut R v
my assessment . >
I read the assessment letter ) B
I checked or updated my bank details on myIR . N:D
I checked or updated my contact details on my as my e@i& 5
address)
Paid my tax bill p 6
Other (please tell us) (- 7
I didn't proceed any further and Ioggéd\gut AN 8 GOTO Q4
K\ )) N>
-\

ONLY ASK Q3Ai TO \T@ERS WHO HAV AX BILL TO PAY (FROM
SAMPLE) AND CHECK SSES NT OR PAID TAX BILL (Q3=1,2,3,6)
Q3ai  If you had a tax bill to p .. bef é%gé

receive a tax bill?— '/

cking your assessment were you expecting to

Yes — I knew I would have a tax blII}o pay 1 GO TO Q3Aii

— L thought I would not have a tax bill to pay D |GOTO Q3Aii
[ was\mcértém 3 GO TO Q3Aii
Not relevant — I didn’t have a tax bill to pay 4 |GOTO Q3b

@
Q3aii- Q\/@ of these statements best describes your knowledge of what caused the tax bill?

) L[ was fully aware of the reasons (for example, I knew my 1
~lincome had changed during the year)

[ was partly aware of the reasons 2

[ was unsure about the reasons for the tax bill 3

éN{Y ASK Q3Aiii IF Q3Ai=1
i~ mng back to your expectations about the amount you would have to pay ... would you
S say...

BN ) The amount you had to pay matched your expectations

) " The amount was higher than you expected

The amount was lower than you expected

I didn't have any expectations about the amount I would have to pay

DWIN |-




&2 S~ Strongly |Disagree |Neither  |Agree Strongly
\\ > disagree agree nor agree
& \ ¢ disagree
</</ /, \> /
The information about my tax . 5 3 . s
@assessmen s clearly laid out
:’:aedmf%@?no@h myIR was easy to 1 5 3 . s
[ k@;\hl’hﬁl had to do next 1 2 3 4 5
/[t was clear what my refund or tax to ) R 5 . s
[pay was
myIR provided me with reassurance that 1 5 3 4 s
the assessment was correct

[IN CONFIDENCE RELEASE EXTERNAL]

ONLY ASK Q3Aiv TO CUSTOMERS WHO HAD A REFUND (FROM SAMPLE) AND
CHECKED ASSESSMENT BILL (Q3=1,2,3)
Q3aiv  Thinking back to your expectations about the amount you were refunded ... would you say...

The size of the refund matched your expectations 1
The refund was higher than you expected 2
The refund was lower than you expected 3
I didn't have any expectations about the size of the refund 4

5

Not relevant — I didn't have a refund /

ONLY ASK Q3B IF Q3 CODE 3 IS SELECTED (\g@ &
0 B S g

Q3b  How much do you agree or disagree with these statements about th u rec;aiveck ~/
from Inland Revenue?

// >
RANDOMISE STATEMENTS
Strongly ~ Disagree |Neither . |Agree — [Str rongly
disagree ~lagree nor < agree
disagree | /-
The layout of the letter was clear 1 2 3 4 5
The content of the letter was easy to ) :
understand ! 1 )} ‘ 43\ ! °
I knew what I had to do next 1 2 (w3 4 5
It was clear what my refund or tax to sl , O\ /3 . s
\ N\ /
pay was | ‘
[ was reassured that the / \\>/
assessment described in the Ietter/was 1 < 2/ 3 4 >

correct
NOW SKIP TO Q4

ONLY ASK Q3C IF Q3~1))R 2 \
Q3c  How much do' you agree o@@ W|th these statements about the information you got
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What they did next (after logging on to myIR)
Q4 After logging in to myIR to check your assessment, what did you do next?

Please select all that apply.

Contacted (or tried to contact) Inland Revenue

Paid my tax bill via my bank

Checked my bank account for the refund

Contacted a tax professional (e.g. accountant, tax agent, bookkeeper)
for advice

%\{h RO~
‘ ‘,/' \l/‘/

Contacted friends or family for advice
Other (please tell us)
None of the above / nothing yet (
\,>
ONLY ASK Q4B IF Q4=7 : Q 2

Q4b  Which of the following best applies to you?
ENABLE MULTICODING

I didn't need to do anything because the refund j\a@ady paid intp‘ﬂ\ 1 ))
the correct bank account |
I didn't need to do anything because there was no action re/qu.ﬁ%j P
from me (e.g. no refund or bill to pay) <N ) )

I intend to contact Inland Revenue soon ] 4 3

[ intend to contact someone else for further advice soon' ‘4
Something else (please tell us) \ Y 5
None of the above N/ RN 6

ASKQ5iIFQa=1 () o
Q5i  Why did you want to é?t\ctvﬁrénd Revenue? |
Please select all that apply.” > AN/
I found the assessment confusing -
I wanted to provide the extra information requested to a person
[ wanted to confirm how the amount was calculated

1
2
3
[ was unsure if the amount was correct 4
5
6
7

[ disagreed with Inland Revenue’s assessment
I wanted to find out why I received the letter/email
{%eided to speak to someone to be confident about the contents of
tter/email "\~
er (please tell us) 8

N

General &ﬁ)hﬁbt’éd awareness of auto-calc (to collect views from those who
do no{/@fa%e email but still have views on auto-calc)

Q6 @M we have some questions about recent changes Inland Revenue have made.
\ ‘{ Just to check, are you aware that Inland Revenue automatically calculates your situation

N at the end of each tax year (you could be owed a refund, having more tax to pay, or neither
because you paid the correct amount of tax during the year)?

=Y

Yes
No
Unsure 3

N
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Overall perceptions of auto-calc
IF Q6=2 OR Q6=3 THEN SKIP TO END NOW

Q8

Q8b

Q9

STANDAR

@%O v

Thinking about the process whereby Inland Revenue automatically calculates your situation
at the end of the tax year...

Overall, do you think that this process makes it easier or more difficult for you to manage
your tax?

Much easier

Somewhat easier

Neither

Somewhat more difficult

Much more difficult

Unsure — don't know enough about it

g %
ONLY ASK Q8B IFQ8=10or2or4or5 <8Q>
Can you tell us more about why you feel it is [INSEBA‘ ANSWER FRQM Q

Yes (please tell us) < 10

/ NN A
\\\ | ,,// g

No \\ ) 7
/“a
// /

Overall, to what extent do you tr st<1>}n\q>Revenue tO@ tomatlcally calculate your
tax situation correctly? & _

Please select one only ~ Q —
[ trust them completeiyito\ceyrectly caICu‘rate}n? assessment)
[ somewhat trust them_ )

1
2
Neither trust nor distrust them 5
4
5

I somewhat distrust them
[ do not trust them at all (to correctly calculate my assessment)

G
N D CL%E\SEQIP
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QUESTIONNAIRE INVESTMENT INCOME GO-LIVE SURVEY 2020:

We’'re interested in your opinions about the recent changes to investment income
reporting. Your feedback will help us continue to improve this service.

We describe Investment Income as payments you make to someone in the form of
interest, dividends, portfolio investment income (PIE), taxable Maori authority
distributions, or royalties. Your involvement with investment income may include

making one, some, or all of these types of payments. /&

a
Q1: Before today, were you aware Inland Revenue introduced the followin @nges to
the way investment income is reported by payers? gg\?

/<\<

Select one answer in each row

AV
- NO - Unsu
Qm c néi re
O} before be —
| today to
— (2
Nil returns are not required — filing is only required if a K@r@?\ﬁ} 1 0 2 3
is made during the month A
Information on recipients is required each time ( Id) a |- \lg 2 3
return is filed (like date of birth, recipient contgct and S
details of any joint account holders 7
v
Inland Revenue has created an electronic database of pér ns 1 2 3
exempt from RWT — and this is avallable onime S&

J VAN
\ / 7N

e
ASK ALL. /,yf@ /> \. . _ /:/,

%
We’'re interested in your, recent experlenc %@'tting investment income information to
Inland Revenue.

/
Q2: Which metho@u use when 3@& st filed an investment income return for the

2021 tax year?

| manually réer e mv;stﬁ‘\eﬁcome return in myIR, one 1

custome

I upI ed M our customers’ investment income information in one 2

file into mylIR, using the file upload option.

Our software sent all the investment income information directly to 3

Inland Revenmﬁ(la the Gateway Channel

Someone else in the organisation filed on our behalf 4 GOTO Q5
Someone else filed on our behalf (e.g. a tax agent, other intermediary, |5 GO TO Q5
a bure@fe&} kkeeper)

\
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Q3. Thinking about your most recent experience filing investment income information, how
easy or difficult was it to do what you needed to?

Very easy 1 Go to Q3a
Quite easy 2 Go to Q3a
Quite difficult 3 Go to Q3b
Very difficult 4 Go to Q3b
Don’t know/Can’t remember 5 Go to Q5

Q3a: Ask if Q2 answer = quite easy or very easy:
What was it that was easy? Please be as detailed as possible.

)/

TEXT

—/

Q3b: Ask if Q2 answer = quite difficult or very
What was it that was difficult? Please be as detail

@g& @

Q4: myIR CUSTOMERS ASK <@VVERE
To what extent did you find, the following par

myIR easy or difficult?

TEXT N\ / -
x\*\ N
Q
RTION 1AT Q2

the investment income filing process in

2 >, > Qg\éﬁs i Neither Doelsn‘t
. N Quite difficult | easy or Quite easy Very Easy apply to
D\ Dif It difficult me
Finding where to start the retur
gt & N 2 3 4 5 6
Entering recipient details . 1 2 3 4 5 6
Entering income information. 1 2 3 4 5 6
Adding joint account ho“ldery 1 2 3 4 5 5
informati
rl'\;(-:t\j/;iwmg and gohﬂrmmg the 1 5 3 4 5 5
Fixing any érr%/y?nés/sages 1 2 3 4 5 6
Making a payment in myIR 1 2 3 4 5 6

1 2 3 4 5 6

Printing off a confirmation

\ /)
AN /

ASK FILE UPLOAD CUSTOMERS: IF ANSWERED OPTION 2 AT Q2

INVESTMENT INCOME SURVEY // 2




Q4a: To what extent did you find the following parts of the investment income filing

process easy or difficult?

[IN CONFIDENCE RELEASE EXTERNAL]

Ver Neither Doesn’t
DiffiC)L/H'[ Quite difficult | easy or Quite easy Very Easy apply to
difficult me
Finding where to start the return
in myIR 1 2 3 4 5 \6
Preparing the file for uploading
in myIR ! 2 4 ° jad
Uploading the return file in myIR 1 2 4 5 (| .6
Fixing any upload error 1 > V‘% 5 6
messages \
Reviewing and confirming the 1 3 & \Z 5\
return
Making a payment in myIR 1 3 4 5 6
Printing off confirmation 1 2 3 4 5 6
ASK IF GATEWAY CUSTOMERS: IF ANSWERE <&l><1)3 AT %@
Q4b: To what extent did you find the following paﬁg\ mves;ment income filing
process easy or difficult? x
&\\ \ /
Very (5 | “Neither Doesn't
oo “I-Quite difficult) y or Quite easy Very Easy apply to
Piffteylt T et me
Formatting the data so it meets /TN
Inland Revenue’s specifications\/ Y : 1\2 3 4 S 6
Connecting to Inland Revenues 1 { 27
system > /‘ .
Submitting the return 1 2
Fixing any submissi erro/y 4 :
messages (% : N 4
Receiving confi at
successful sub {gs; < 1 2 3 4 5 6

VS

e mfor({a{tlonﬁccessed.

Q5. cm@?‘ ,
Thinking about the mforzmatlon yo

AN

received from Inland Revenue on investment income filing changes:

How helpful was t

. mﬁ.
> un/efh
3. Neither
4 Quite unhelpful
5.

Very unhelpful
6; “Thaven't seen any information about the new filing/reporting process

rﬁvnon in helping you transition from the old way of filing to the new way of filing?

Q5a: ASK IF ANSWERED 3, 4 OR 5 At Q5, ELSE GO TO Q6

What additional information would have helped?

INVESTMENT INCOME SURVEY // 3
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Q6: Lastly, what one thing would you change to improve the investment income filing process?
(Open ended).

// /
g s \
Thank You Page: Thank you for taking the time to co”m‘plete thi survey<j—n, >

\

/ /
\\» o
NN
\/

INVESTMENT INCOME SURVEY // 4
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GO Live businesses

Q2 We’'re interested in the experience you’ve had using myIR. Your feedback will help us to

continue improving this service.

%}/// - Qs
< \> >
= \4\@//
> ;/ \i/
N
Y’ %
&
\\ <
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Q4 Thinking about when you most recently used mylR, which of the following were you there
for? Please select all that apply.

Income tax/Provisional tax (1)

GST (2) N // \

NNZ
Withholding tax (3) ON A /
e /\/ '// 7
) / )
Payroll or employee related matters (4) - \& s .

Bank account details (5) /\/\ \//
@ A
s/

Filing a business tax return (6) - &\ /s . N

>

Filing employee mforma@\g\\payroll) (7) \/
\
Making or checklgpayment to I@g Revenue (8)

N
/ /
Sending a- mé @to Inl evenue through myIR (9)
/ &\
Ch ckmg/he |nforr/n<)n Inland Revenue holds (10)
/\

N\
N

%? nding o\n alert/saylng to check something in myIR (11)
\‘ W /

</ 7

/<

/Upd%t(ﬁ%my business details (12)

< N4
/?Changlng information sent previously to Inland Revenue (13)

// \/\

Q/ \\ Requestlng an action by Inland Revenue (14)

/
Seeking information (15)

Just browsing myIR with no particular query or action in mind (16)

Something else (please specify) (88)

® Don't know/Can't remember (99)
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Skip To: Q11 If Thinking about when you most recently used mylIR, which of the following were you there

for? Pleas... = Don't know/Can't remember

Q3 When you most recently used myIR, how easy or difficult was it to do what you needed? 3

O Very easy to do what | needed (1)

& O
@, Quite easy to do what | needed (2) &@ @
@, Quite difficult to do what | needed (3)
@, Very difficult to do what | needed (4) @@
() Don’t know/Can’t remember (99)

Display This Question:

If When you most recently used myIR, how easy or difficult was it to do what you needed? = Quite
difficult to do what | needed

Or When you most recently used mylIR, how easy or difficult was it to do what you needed? = Very
difficult to do what | needed

Page 3 of 8
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Q12 Which things did you find difficult when you most recently used mylR? Please select all
that apply.

Understanding the language (1)

Finding my way around myIR (2) . //\&
Too many clicks to get where | wanted (3) N //\\ :

/D - VT
) / )
myIR did not give me all the information | needed’ & &\ .

N /(/ e \ N\

Search tool was not helpful (5) //\ O .

/ SONN
s
Process was not easy to under @\(6) //< \ -

/\

e
I am not familiar with m3<<bg\\

&

&
Information’ w<\§}§mu| in {Pace (9)

Ins {uctlopsmere r}aaeaK (10)
NN

% standi g\he flnaﬁzlal details for my business (11)
el
/< /Sawg«jwat/l had done (12)

L
/EKnowmg | had done things correctly (13)

// \/\

</ \\ Flndlng out what happens next (14)

Difficulties with th<alp functlon (7 <

/
Something else (please specify) (88)

® Don’t know/Can’t remember (99)

Page 4 of 8
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Display This Question:

If When you most recently used myIR, how easy or difficult was it to do what you needed? = Very
easy to do what | needed

Or When you most recently used myIR, how easy or difficult was it to do what you needed? = Quite
easy to do what | needed

Page 5 of 8
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Q13 Which things did you find easy when you most recently used mylR? Please select all that

apply.

Understanding the language (1)

Finding my way around myIR (2)

O //(?
Just a few clicks to get where | wanted (3) AN e g
> D ' J A~
. / )
myIR gave me all the information | needed (4) N \& .

Search tool was helpful (5)

Process was easy to understan{{ék; )
/

/v
R
| am familiar with myIR {&\ NS
WO
The help functlonﬁs useful (8) </'<f,ﬁf7'
N\ OV

&
Informatlon w éﬂm one
&\

Ins {uctlopsmere c (@) /
2\ /ii
2 7
standi g\he flnanC|aI details for my business (11)
¢ W\

/Sawg«jwat/l had done (12)

/EKnowmg I had done things correctly (13)

// \/\

</ \\ Flndlng out what happens next (14)

/
Something else (please specify) (88)

® Don’t know/Can’t remember (99)

Page 6 of 8
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Q11 still thinking about your most recent visit to myIR, how much do you agree or disagree
that...?

Neither
. . Strongl :
Strong| A Slightl  agree (?_Ilghtly Disagre y ’ D(/)dnt
agree gre y nor isagre | disagre now/doesn
y 1) e(2) agree disagre e (6) e ‘tapplyto
) e (5) ‘

me (99
@ ) (/\&
| felt O (7 \\_)
confident \//\ (o>
that | was /\\/ . Y
doing the < & AN v
right thing \/ &

(1) O, S

N (/ O\
| felt // N . ))
reassured <(//\ / | /\ —
| got it x’ ‘ //< > >
right (2) AN TS AN

| knew \ > PN
what | &\\/ NN
needed to &\ )/

Ca SN <
(3 \&\ ) y «B/
It was \<// 7 )

easy to N (//\ (// N
find the N <

informatio o <A A /\\/
nl o~ / I
needed < ) - \/\ 4
WY

(4) |

//x >t x//
Q‘IQ/ngg on yog(@&t{gcent visit, what did you like about the changes we’ve made to myIR?
(please be as detailed as possible)

/? \\ —
SN N
7R
\ N

/

—~ N\ )
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Q13 Lastly, what one thing could we improve, to make your experience of myIR even better?
(please be as detailed as possible)

Page 8 of 8
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Go Live Child Support 2 - end of survey
testing

’
al, ;y/"/" \//\\
. L A~ N\
Q1la Was Child Support one of the reasons for your most recent visi tb//rﬁy ? > >

ESNPEN

Q1 )
Taking part in this research is voluntary, and we will keep all your answe%é/}/fidenti

Yes (1)

, >
No (2) ”\//ﬁ . \4\

g S
/\\\ a ¢
SOMBRSN
zaS N
e <{/ v ) )

AN
> (N
AN
X%
e
gy
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Q2 Thinking about when you most recently used mylR, which of the following were you there
for? Please select all that apply.

I had received an alert saying to go into myIR and check something (1)

Apply for Child Support (2) /x&

\/

Change something about my current Child Support n or arraﬁgg;@nts
© &

Make a Child Support payment (4) <§ /7

Check Working for Families as w&upp@
\ |

Find out information — such ,a nt due daté;s/apd amounts (6)

\\
—/

Cancel the Chi ﬁgpért that a(( e%\pa tner was paying (8)

Walve/an &ﬁ@unt of

was owed to me (9)

Vf/ T
@6 somethir@\ed to my Child Support (10)
@y&mge tﬁ%ca( rrangement for a child or children (11)

So/mﬁgelse [please specify] (88)

Q@Don’t know/can't remember (99)

Ski To: Q4 If Thinking about when you most recently used mylR, which of the following were you there

for? Pleas... = Don’t know/can't remember
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Q3 When you most recently used myIR, how easy or difficult was it to do what you needed?

@, Very easy to do what you needed (1)

@, Quite easy to do what you needed (2)

@, Quite difficult to do what you needed (3) ;;@ @

@, Very difficult to do what you needed (4) &

() Don't know / can’t remember (99) @

o
Skip To: Q4 If When you most recently used myIR, how easy or difficult was it to do what you needed? =
Don'’t know / can’t remember

if When you most recently used myIR, how easy or difficult was it to do what you needed? = Quite
difficult to do what you needed

Or When you most recently used myIR, how easy or difficult was it to do what you needed? = Very
difficult to do what you needed
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Q3a Which things did you find difficult when you most recently used myIlR? Please select all that
apply.

Understanding the language (1)

Finding my way around myIR (2) /> //\&
L (G
) / e g

Too many clicks to get where | wanted (3) R \/}\\/

myIR did not give me all the information | needed

Y

SN — ‘
Search tool was not helpful (5) <( N V% | << O,

/ / g . \/\'*'
) \ & < < .
Process was not easy to underst\ (6) v

\\/ /\ //,/

I am not familiar with m% ) \/

Information was r@\ll in one place<@x
Instructlons Wer

ot cIe

@tmy my detaﬂﬁl/&)

Werstandlég}\mgjlnanC|al details for my Child Support situation (11)

/Q( Cha[(ﬁg)(\mat | had done previously (12)
\> C

//S@vmg what | had done (13)
/< \/ Knowing | had done things correctly (14)
/ 7\ >

U Finding out what happens next (15)

Something else (please specify) (88)

® Don’t know/Can’t remember (99)
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[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

if When you most recently used myIR, how easy or difficult was it to do what you needed? = Very
easy to do what you needed

Or When you most recently used myIR, how easy or difficult was it to do what you needed? = Quite
easy to do what you needed
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[IN CONFIDENCE RELEASE EXTERNAL]

Q3b Which things did you find easy when you most recently used mylR? Please select all that
apply

Understanding the language (1)

Finding my way around myIR (2) /> //\&
L (G
) / e g

Just a few clicks to get where | wanted (3) /\x//\\/

Y = TEN %
Search tool was helpful (5) < N\ ; /\\ O~
% N LN
Process was easy to understanck )

\ /

I am familiar with myIR @ x \\//
Information was onne place (8&
Instructlons V&A:/ear

@tmy my detaﬂﬁl/&)

Werstandlég}\mgjlnanC|al details for my Child Support situation (11)

/Q( Cha[(ﬁg)(\mat | had done previously (12)
\> C

//S@vmg what | had done (13)
/< \/ Knowing | had done things correctly (14)
/ 7\ >

U Finding out what happens next (15)

Something else (please specify) (88)

® Don’t know/Can’t remember (99)
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[IN CONFIDENCE RELEASE EXTERNAL]

Q4 still thinking about your most recent visit to myIR, how much do you agree or disagree
that...?
Neither

Strongly Agree Slightly  agree Slightly I:)i&,jlg<é9§trongly Rnoﬁ/%bésn't
N

agree agree nor disagree ©6) isagree apply to me

\N (7) > (99)

QY

(1) @ @) disagree  (5)

| felt
confident that
| was doing
the right
thing (1)

| felt
reassured |
got it right
(2)

| knew what |
needed to do
next (3)

It was easy
to find the
information |
needed (4)
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[IN CONFIDENCE RELEASE EXTERNAL]

Q5a The list below shows key things people can now do in myIR. Please indicate which ones
you were aware can now be done in myIR
Yes - | was aware this could  No - | wasn’t aware this could

now be done in myIR (1) now be done in myIR (2)
Apply for Child Support S
(includes new Child Support /&
customers and existing /) N \/
customers who have a new o > (C N
child requiring support) (1) AN / A~ N
.. . /> /\/ ' V o~
Apply for an Administrative : & S /
Review (where people ask AN QL VY
Inland Revenue to reconsider . g e
their circumstances) (2) \/ </i/ — \/
Lodge a Notice of Objection <?\/\ N
(when something seems N /</\ N

incorrect in a Child Support ) ) & <
assessment) (3) / &/ ~ \
Receiving carers can now &\\ . A ad
: . ; > O\

cancel their Child Support in a
myIR (as opposed to the &\ /

current options of phoning or n « /\

Receiving carers can rqug</(/\ /
that Inland Revenue stops- / /// o

collecting overdue Child &\ >
Support that is owed to thgm < S
® /\ N

You can access é}/étement </

of your f ial'position fi
ild Support (6). 6%/ .
The % d@/érw -
e recognise

questlor{nalre can

comthed %ne in mf/b R (as

opposed to current paper only

/é?IlON)}?)

Payg& W@NGI’S can now be

appli <{)r through myIR (this

is where non-parent carers
__can/choose to make one
‘parent not liable for Child
Support while still receiving
payments from the other

parent) (8)
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[IN CONFIDENCE RELEASE EXTERNAL]

Skip To: Q7 If The list below shows key things people can now do in myIR. Please indicate which ones
No - | wasn’t aware this could now be done in mylIR] (Count) = 8
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[IN CONFIDENCE RELEASE EXTERNAL]

Q5b And have you used myIR to do any of these things (since November 1 this year, when it
became possible)?
Display This Choice:

If The list below shows key things people can now do in myIR. Please indicate which ones you were
aw... = Apply for Child Support (includes new Child Support customers and existing customers who have
a new child requiring support) [ Yes - | was aware this could now be done in myIR ]

Display This Choice: »

If The list below shows key things people can now do in myIR. Please indicate which ones you were
aw... = Apply for an Administrative Review (where people ask Inland Revenue to reconsider their
circumstances) [ Yes - | was aware this could now be done in myIR ]

Display This Choice:

If The list below shows key things people can now do in my!R. Please indicate which ones you were
aw... = Lodge a Notice of Objection (when something seems incorirect in a Child Support assessment) [
Yes - | was aware this could now be done in myIR ]

Display This Choice:

If The list below shows key things people can now dc in mylIR. Please indicate which ones you were
aw... = Receiving carers can now cancel their Child Support in mylR (as opposed to the current options of
phoning or writing in to cancel) [ Yes - | was aware this could now be dcne in myIR ]

Display This Choice:

If The list below shows key things people can now do in myIR. Please indicate which ones you were
aw... = Receiving carers can request that Inland Revenue staps collecting overdue Child Support that is
owed to them [ Yes - | was aware this could now be done in myIR ]

Display This Choice:

If The list below shows key thirigs peopie can now do in mylIR. Please indicate which ones you were
aw... = You can access a stateiment of your financial position for Child Support [ Yes - | was aware this
could now be done in myiR |

Display This Choice:

If The list below shows key things people can now do in myIR. Please indicate which ones you were
aw... = The recognised carers’ questionnaire can now be completed online in myIR (as opposed to
current paper only option) [ Yes - | was aware this could now be done in myIR ]

Display This Choice:

If The list below shows key things people can now do in mylIR. Please indicate which ones you were
aw... = Payment waivers can now be applied for through myIR (this is where non-parent carers can
choose to make cne parent not liable for Child Support while still receiving payments from the other
Yes - | was aware this could now be done in myIR

NS
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Display This Question:

[IN CONFIDENCE RELEASE EXTERNAL]

If And have you used myIR to do any of these things (since November 1 this year, when it became

Yes] (Count) >= 1

Yes (1)

Display This Choice:

If The list below shows key
things people can now do in
mylIR. Please indicate which

ones you were aw... = Apply for

Child Support (includes new
Child Support customers and
existing customers who have a
new child requiring support) [
Yes - | was aware this could now

be done in myIR

| used myIR to apply for Child
Support (1)

Display This Choice:

If The list below shows key
things people can now do in
mylIR. Please indicate which

ones you were aw... = Apply for
an Administrative Review (where
people ask Inland Revenue to
reconsider their circumstances) [
Yes - | was aware this could now
be done in vaR‘L
v

Display This Choice:

If The list below shows key
things people can now do in
myIR. Please indicate which

ones you were aw... = Lodge a
Notice of Objection (when
something seems incorrect in a
Chila Support assessment) [ Yes
- | was aware this could now be

done in myIR

ed myIR to lodge a Notice
of Objection (3)

Display This Choice:
If The list below shows key

things people can now do in
myIR. Please indicate which
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ones you were aw... = Receiving
carers can now cancel their Child
Support in myIR (as opposed to

the current options of phoning or
writing in to cancel) [ Yes - | was
aware this could now be done in

| used mylIR to cancel the
Child Support | was receiving

(4)

Display This Choice:

If The list below shows key
things people can now do in
myIR. Please indicate which

ones you were aw... = Receiving
carers can request that Inland
Revenue stops collecting
overdue Child Support that is
owed to them [ Yes - | was aware
this could now be done in myIR

I used mylIR to request Inland
Revenue to stop collecting
overdue Child Support that

was owed to me (5)

Display This Choice:

If The list below shows key
things people can now dc in
myIR. Please indicate which

ones you were aw... = You can
access a statement of your
financia! position for Child
Support [ Yes - | was aware this
could now be done in m

2
Display This Choice:

if The list below shows key
things people can now do in
my!R. Please indicate which
ones you were aw... = The
recognised carers’ questionnaire
can now be completed online in
myIR (as opposed to current
paper only option) [ Yes - | was
aware this could now be done in

| used myIR to complete a

[IN CONFIDENCE RELEASE EXTERNAL]
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[IN CONFIDENCE RELEASE EXTERNAL]

Recognised carers’
questionnaire (7)

Display This Choice:

If The list below shows key
things people can now do in
myIR. Please indicate which

ones you were aw... = Payment
waivers can now be applied for
through mylIR (this is where non-

parent carers can choose to
make one parent not liable for
Child Support while still receiving
payments from the other parent)
[ Yes - | was aware this could
now be done in myIR

| used myIR to waive a Child @ :
Support payment due to me @ &

(8)
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[IN CONFIDENCE RELEASE EXTERNAL]

Q5c For you personally, would you say that being able to do the following in myIR makes it
easier or more difficult for you to manage your Child Support?

Display This Choice:

If And have you used myIR to do any of these things (since November 1 this year, when it became
poss... = | used myIR to apply for Child Support [ Yes ]

Display This Choice:

If And have you used myIR to do any of these things (since November 1 this year, when it became
poss... = | used myIR to apply for an Administrative Review [ Yes ]

Display This Choice:

If And have you used myIR to do any of these things (since November 1 this year, when it became
poss... = | used myIR to lodge a Notice of Objection [ Yes ]

Display This Choice:

If And have you used myIR to do any of these things (since November 1 this year, when it became
poss... = | used myIR to cancel the Child Support | was receiving | Yes ]

Display This Choice:

If And have you used myIR to do any of these things {since Novembier 1 this year, when it became
poss... = | used myIR to request Inland Revente to siop collecting overdue Child Support that was owed
tome [ Yes |

Display This Choice:

If And have you used myIR to do any of these things (since November 1 this year, when it became
poss... = | used myIR to access a statement of my financial position for Child Support [ Yes ]

Display This Choice:

If And have you used myiR to do any of these things (since November 1 this year, when it became
poss... = | used myIR to complete a Recognised carers’ questionnaire [ Yes ]

Display This Choice:

If And have you used myIR to do any of these things (since November 1 this year, when it became
poss... = | used @IR to waive a Child Support payment due to me [ Yes
%

Slightly more Slightly
difficult for easier for me
me (2) (3)

A lot easier Don't know
for me (4) (5)

Display This Choice:

If And have you

used myliR to do any
of these things (since
November 1 this year,
when it became
poss... = | used myIR O O O O
to apply for Child
Support

Using myIR to apply
for Child Support
is... (1)
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Display This Choice:

If And have you
used myIR to do any
of these things (since
November 1 this year,

when it became
poss... = | used myIR

to apply for an
Administrative Review

Using myIR to apply
for an Administrative
Review is... (2)

Display This Choice:

If And have you
used myIR to do any
of these things (since
November 1 this year,

when it became
poss... = | used mylR
to lodge a Notice of

Objection [ Yes

Using myIR to lodge
a Notice of
Objection is... (3)

Display This Choice:

If And have you
used myIR to do any
of these things (since
November 1 this year,

when it became
poss... = | used mylR
to cancel the Child
Suppoit | was

Display This Choice:

If And have you
used myIR to do any
of these things (since
November 1 this year,

when it became
poss... = | used myIR

to request Inland

Revenue to stop

[IN CONFIDENCE RELEASE EXTERNAL]

O
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collecting overdue
Child Support that

was owed to me [ Yes

Using myIR to

request Inland

Revenue stop
collecting overdue
Child Support that is
owed to me is... (5)

Display This Choice:

If And have you
used myIR to do any
of these things (since
November 1 this year,

when it became
poss... = | used mylR
to access a statement
of my financial
position for Child

Using myIR to
access a statement
of my financial
position for Child
Supportis... (6)

Display This Choice:

If And have ycu
used myIR to do any
of these things (since
November 1 this year,

wher it became
poss... = | used myIR
to compiete a
Recognised carers’

Display This Choice:

If And have you
used myIR to do any
of these things (since
November 1 this year,

when it became
pPOSS... = | used myIR

[IN CONFIDENCE RELEASE EXTERNAL]
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[IN CONFIDENCE RELEASE EXTERNAL]

Q7 Based on your most recent visit, what did you like about the changes we’ve made to myIR?
(Please be as detailed as possible)

Q8 Lastly, what one thing could we improve, to make your experience of %I;even bette’;?&

(Please be as detailed as possible)
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[IN CONFIDENCE RELEASE EXTERNAL]

GO Live individuals

Q2 We’'re interested in the experience you’ve had using myIR. Your feedback will help us to
continue improving this service.
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[IN CONFIDENCE RELEASE EXTERNAL]

Q4 Thinking about when you most recently used mylR, which of the following were you there
for? Please select all that apply.

Student Loan — check or update details (1)

KiwiSaver — check or update details (2)

Working for Families — check, update, or register (3)@

Child Support — check, update, or register (4)

Family details — k
: // \\
N/

%@Req@@ action by Inland Revenue (12)

&\kmg information (13)

@% Just browsing myIR with no particular query or action in mind (14)
@S

\ / ) Something else (please specify) (88)

®Don’t know/Can’t remember (99)

Skip To: Q11 If Thinking about when you most recently used myIR, which of the following were you there

for? Pleas... = Don’t know/Can’t remember
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[IN CONFIDENCE RELEASE EXTERNAL]

Q3 When you most recently used myIR, how easy or difficult was it to do what you needed?
O Very easy to do what | needed (1)
) Quite easy to do what | needed (2)
) Quite difficult to do what I needed 3)
O Very difficult to do what | needed (4) @@
() Don't know/Can’t remember (99) & @

J) PN
Skip To: Q11 If When you most recently used myIR, how easy or difficuit was it to do what you needed? =
Don’t know/Can’t remember

Disﬁay This Question:

Iif When you most recently used myIR, how easy or difficult was it to do what you needed? = Quite
difficult to do what | needed

Or When you most recently used myIR, how easy or difficult was it to do what you needed? = Very
difficult to do what | needed
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[IN CONFIDENCE RELEASE EXTERNAL]

Q12 Which things did you find difficult when you most recently used mylR? Please select all
that apply.

Understanding the language (1)

Finding my way around myIR (2) . //\&

L2,
Too many clicks to get where | wanted (3) N //\\ / e g

/\
. /
mylIR did not give me all the information | needed” % s -

N\ Y — 4
Search tool was not helpful (5) N\ D))
4 /<“\ v
Language was not easy to under @q (6) /\ \ <

Process was not easy to u?@e\lgand (7 ;

| am not familiar with myIR (8) «\

//
Informatlon w aII |n {Iace 9)

Ins {uctloysmere %ear (10)
1o N\ N

</)%pr/ ing myd\ialls <(1)
&

/Undgt/s\ndmg the financial details for my situation (12)

< R
/?Changlng what | had done previously (13)

// \/\

/< \\ Savmg what | had done (14)
/~ :\\ >
) Knowing | had done things correctly (15)

Finding out what happens next (16)

Something else (please specify) (88)

® Don’t know/Can’t remember (99)
Page 4 of 8



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If When you most recently used myIR, how easy or difficult was it to do what you needed? = Very
easy to do what | needed

Or When you most recently used myIR, how easy or difficult was it to do what you needed? = Quite
easy to do what | needed

Page 5 of 8



Q13 Which things did you find easy when you most recently used mylR? Please select all that

apply.

~y

A

&
&

—

[IN CONFIDENCE RELEASE EXTERNAL]

Understanding the language (1)
Finding my way around myIR (2)
Just a few clicks to get where | wanted (3)
myIR gave me all the information | needed (4) N /\/ <s .

L = EN\

/ > A
Language was easy to underst &«3) / \ . -
— V o~

Process was easy to un&?\}a\n& (7)

Search tool was helpful (5)

e )
N )
200

B N \//
| am familiar witlj <<IR (8) <&// '
Information’ was éﬁn one g@?(g)

Ins {u/ctio swere ¢l & ;( 'O)/\\/
i

N

&\J/ d g/myd\in}f %1)

2 T
Und nding the financial details for my situation (12
4 gt/g\ g y (12)

ta
/\/
3

/bharjgihg what | had done previously (13)

A

P2

// O Saving what | had done (14)

. \\‘\\ )

Knowing | had done things correctly (15)

Finding out what happens next (16)

Something else (please specify) (88)

® Don’t know/Can’t remember (99)
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[IN CONFIDENCE RELEASE EXTERNAL]

Q11 Still thinking about your most recent visit to myIR, how much do you agree or disagree
that...?

Neither
Slightl agree  Slightly . stongl  popt
Sgorneg; Agre y nor disagre Iglsagre di y re know/do
y (%) e (2) agree disagre e (6) /9 't apply to to \
B) e (5) NN {y me (99)
(4) RN ( Ny
| felt 7 & S
confident <« \ &\ v

that | was

. 7 .
doing the /</ = b \<\\/ -
right thing 2 «/\ (O

® 7 A&
| felt RS // %
reassured / \ // s \
| got it > AT
right (2) &\\\/ g 4
| knew &\ )
needed to \Q\ ) NS
do next NS Y)Y
3) N N 7/

It was
easy to

~/ -

> S
find the > N\ / N
|nformat|o <//(/\ ‘\\/\/

d
ne(e4)e //%

Q12 Ba?d/o r most recent visit, what did you like about the changes we’ve made to myIR?
(pleas ailed as possible)
{/ N\

AN
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[IN CONFIDENCE RELEASE EXTERNAL]

Q13 Lastly, what one thing could we improve, to make your experience of myIR even better?
(please be as detailed as possible)
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[IN CONFIDENCE RELEASE EXTERNAL]

GO Live Intermediaries

We’'re interested in the experience you've had using myIR. Your feedback will help us to
continue improving this service.
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[IN CONFIDENCE RELEASE EXTERNAL]

Q1 Thinking about when you most recently used mylR, which of the following were you there
for? Please select all that apply.

Link or delink a client (1)

Subscribe to a client (or unsubscribe) (2) - //&
% AN
C (//\
Register a client for a new tax type (3) \//\\ A g

/\

. /
View a client's letter (4) N \&/ s .
Send a message about a client (5) / \/ N

PN
<
View a breakdown of all a cllent éqsactlons (6 \
View a submission you @ously comple\epl (7)
\/
View your agenc@T (8) Qﬂ/'
// O\

N
7 i
Update stafﬂ ccess gy
Q {

V|e ageycy alertS/@)
! \/
2 N

%?u encya\/ report (11)
/< /Rungl’e\tllst report (12)

/

/Pun all cllent mail report (13)

// \/\

Q/ \\ Flle a return on behalf of a client (14)
/~ :\\ >
‘ Make a payment on behalf of a client (15)
Check a payment made on behalf of a client (16)
Make a change to information previously filed (17)

You received an alert saying to go into myIR and check something (18)
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[IN CONFIDENCE RELEASE EXTERNAL]

Seeking information (19)

Just browsing myIR with no particular query or action in mind (20)

Something else (please specify) (88)

Don't know/Can't remember (99) ‘@ @

Skip To: Q11 If Thinking about when you most recently used myIR, which of the followl..t, were you there
for? Pleas... = Don't know/Can't remember

Q3 When you most recently used mylIR fo @Ermedl query or action, how easy
or difficult was it to do what you neede é&

Very easy to do what I n (1)

Quite easy to do w ed (2
Quite dlﬁlcu|¥ atlne
C 4)

Very d| o what | ne

Page 3 of 15



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If When you most recently used mylIR for a tax intermediary related query or action, how easy or
diff... = Quite difficult to do what | needed

Or When you most recently used myIR for a tax intermediary related query or action, how easy or

diff... = Very difficult to do what | needed

that apply.

Q12 Which things did you find difficult when you most recently used mylR? Please select all 3

Understanding the language (1) @ @

Finding my way around myIR (2)

Too many clicks to get where | wanted@zz 3 @
myIR did not give me all the inf§@l needidéc%

Search tool was not hel@ @
Process was not » understi?

my

o
3
=
o
=1
-

ation not all in one place (9)

@@ Instr@ » ere not clear (10)

X
@

%@%anding the financial details for my clients (11)

Saving what | had done (12)

Knowing | had done things correctly (13)

Finding out what happens next (14)

Something else (please specify) (88)

®Don’t know/Can’t remember (99)
Page 4 of 15
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[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If When you most recently used mylIR for a tax intermediary related query or action, how easy or

diff... = Very easy to do what | needed

Or When you most recently used myIR for a tax intermediary related query or action, how easy or

diff... = Quite easy to do what | needed

Q13 Which things did you find easy when you most recently used mylR? Please select all that

apply.

Understanding the language (1) @@
Finding my way around myIR (2) @
Just a few clicks to get where | wante @ @
myIR gave me all the informati @e &

Search tool was helpful @;
Process was eaerstand (

ation \Wn one place (9)
@@ Instr%!; ere clear (10)

%@%ndmg the financial details for my clients (11)

Saving what | had done (12)

Knowing | had done things correctly (13)

Finding out what happens next (14)

Something else (please specify) (88)

® Don’t know/Can’t remember (99)
Page 6 of 15



[IN CONFIDENCE RELEASE EXTERNAL]

Q11 Still thinking about your most recent visit to myIR, how much do you agree or disagree
that...?

Neither
agree Slightly . Strongly Don’
Sgorr;?aly Agree S{;'grgtéy nor disagree Disagree dlsagree know/ sn’t
%1) (2) %3) disagree apply t

(5) \<; 7) @m
4) /

<
/
| felt ﬁ\ 0’
confident v
that | was

doing the /Q / / <\/
right thing << J)
(1)
| felt <\ //

N

reassured

| got it right \ > / K \
@ S
| knew &\ ~

\ v/
what | TN < —

needed to \Q\) P &/
do next s\~ N\

® AR

It was ) &\ 5

easy to \ > /{\>

find the ) / N
information </(/\ \\} g

| needed 7

@) < B %//
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[IN CONFIDENCE RELEASE EXTERNAL]

Q9 The list below shows some of the new things people can now do in myIR. Please indicate
which ones you were aware could now be done in myIR.

Yes - | was aware this could No - | wasn't aware this could
now be done in myIR (1) now be done in myIR (2)

Create a ‘manage favourites &
list’ for managing your clients e
(can list up to 50 clients) (1) ‘

Search for clients by name
(as well as searching by IRD
number or customer identifier)

(2)

Use the Intermediaries Centre
(the new Tax Preparer tab) to
complete tasks and view
alerts or notifications on
behalf of your clients (to do
this you need to subscribe to
those clients in myIR) (3)

Alerts can now be filtered by
account type or task (4)

History tab now shows t
client accounts you have
accessed in your current |

myIR session (Eg >

client without go to your
favo i‘éy r the
Inter ries Centre’| by

clicking cord b at\ﬁ/)p/
left of the scre@\ S
)
-/

t\‘;\

Skip To: Q12 If The list below shows some of the new things people can now do in myIR. Please indicate
which oges.;..iNo - | wasn't aware this could now be done in myIR] (Count) = 6
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[IN CONFIDENCE RELEASE EXTERNAL]

Q10 And have you used mylIR to do this action (since November 1 this year when it became
possible)?

Display This Choice:

If The list below shows some of the new things people can now do in myIR. Please indicate which
ones... = Create a ‘manage favourites list’ for managing your clients (can list up to 50 clients) [ Yes - | was
aware this could now be done in myIR ]

Display This Choice:

If The list below shows some of the new things people can now do in myIR. Please indicate which
ones... = Search for clients by name (as well as searching by IRD number or custemer identifier) [ Yes - |
was aware this could now be done in myIR ]

Display This Choice:

If The list below shows some of the new things people can now do in mylIR. Please indicate which
ones... = Use the Intermediaries Centre (the new Tax Preparer tab) to complete tasks and view alerts or
notifications on behalf of your clients (to do this you need to subscribe to those clients in myIR) [ Yes - |
was aware this could now be done in myIR ]

Display This Choice:

If The list below shows some of the new things people can now do in myIR. Please indicate which
ones... = Alerts can now be filtered by account type or task [ Yes - ! was aware this could now be done in
myIR ]

Display This Choice:

If The list below shows some of the new things pecple can now do in mylIR. Please indicate which
ones... = History tab now shows the client accounts you have accessed in your current myIR session [
Yes - | was aware this could now be done in myiR ]

Display This Choice:

If The list below shows scme of the new things people can now do in myIR. Please indicate which
ones... = Return to the most recent client without going into your favourites list or the Intermediaries
Centre by clicking the record box at top left of the screen [ Yes - | was aware this could now be done in

Page 9 of 15



[IN CONFIDENCE RELEASE EXTERNAL]

Yes (1)

No (2)

Display This Choice:

If The list below shows
some of the new things
people can now do in myIR.
Please indicate which

ones... = Create a ‘manage
favourites list’ for managing
your clients (can list up to 50
clients) [ Yes - | was aware
this could now be done in

| created a ‘manage
favourites list’ for
managing my clients (1)

Display This Choice:

If The list below shows
some of the new things
people can now do in myIR.
Please indicate which
ones... = Search for clients
by name (as well as
searching by IRD number or
customer identifier) [ Yes - |
was aware this could now be
done in myIR

name in myIR (2 S

Display This Choice:

| searched for clients b 2
0 @' @é

If The list below shows
some of the new things
people can now do in mylR. ¥k

Please indicate which

ones... = Use the
Intermediaries Centre (the
new Tax Preparer tab) to
complete tasks and view
alerts or notifications on

behalf of your clients (to do

this you need to subscribe to

those clients in myIR) [ Yes -

| was aware this could now
be done in myIR

| used the Intermediaries
Centre (the new Tax
Preparer tab) to complete
tasks and view alerts and
notifications on behalf of
my clients (that | was

subscribed to) (3)

Page 10 of 15



Display This Choice:

If The list below shows
some of the new things
people can now do in myIR.

Please indicate which
ones... = Alerts can now be
filtered by account type or
task [ Yes - | was aware this
could now be done in myIR

| filtered alerts account
type or task (4)

Display This Choice:

If The list below shows
some of the new things
people can now do in mylR.
Please indicate which

ones... = History tab now
shows the client accounts
you have accessed in your
current myIR session [ Yes -
| was aware this could now
be done in myIR

| used the History tab to
see the client accounts |
had accessed in a myIR

session (5) @

Display This Choice:

If The list below shows
some of the new things
people can now do in mylR.
Please indicate which
ones... = Return to the most

recent client without going %
intc your favourites list or the
Intermediaries Centre by
clicking the record box at top
left of the screen | Yes - |
was aware this couid now be
done in myiR

ntermediaries Centre
by clicking the record box

at top left of the screen (6)

[IN CONFIDENCE RELEASE EXTERNAL]
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[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If And have you used myIR to do this action (since November 1 this year when it became possible)? [

Q11 For you personally, would you say that being able to do this in myIR makes it easier or
more difficult for you to manage your clients’ tax matters?

Display This Choice:

If And have you used myIR to do this action (since November 1 this year when it became possible)? ‘
= | created a ‘manage favourites list’ for managing my clients [ Yes |

Display This Choice:

If And have you used myIR to do this action (since November 1 this year when it became possible)?
= | searched for clients by name in myIR [ Yes ]

Display This Choice:

If And have you used myIR to do this action (since November 1 this year when it became possible)?
= | used the Intermediaries Centre (the new Tax Preparer tab) to complete tasks and view alerts and
notifications on behalf of my clients (that | was subscribed to) [ Yes ]

Display This Choice:

If And have you used myIR to do this action (since November 1 this year when it became possible)?
= | filtered alerts account type or task [ Yes ]

Display This Choice:

If And have you used myIR to do this action (since November 1 this year when it became possible)?
= | used the History tab to see the client accounts | had accessed in a myIR session [ Yes |
Display This Choice:

If And have you used myiR to do this action (since November 1 this year when it became possible)?
= | returned to the most recent client without going into my favourites list or the Intermediaries Centre by
clicking the record box atvtor) feft of the screen [ Yes

lot more more Slightly

X A lot easier Don't know
ult for ult for easier for me for me (4) 5)

me (1) me (2) )

Display This |
Choice:
If And < §

have you used §
myIR to do this
action (since
November 1
this year when
it became
possible)? = |
created a O O O O O
‘manage
favourites list’
for managing
my clients [

Creating a
‘manage
favourites list’
is... (1)
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Display This
Choice:

If And
have you used
myIR to do this

action (since

November 1
this year when
it became
possible)? = |
searched for
clients by name
in mylR [ Yes

Searching for
clients by
name is... (2)

Display This
Choice:

If And
have you used
myIR to do this

action (since
November 1
this year when
it became
possible)? = |
used the
Intermediaries
Centre (the
new Tax
Preparer tab)
to complete
tasks and view
alerts and
notifications on
behalf of my
clients (that |
was subscribed

Using the
Intermediaries

notifications
on behalf of
my clients
is... (3)

Display This
Choice:

[IN CONFIDENCE RELEASE EXTERNAL]

O
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If And
have you used
myIR to do this

action (since
November 1

this year when
it became
possible)? = |
filtered alerts
account type or

Filtering alerts
account type
or task is...

4

Display This
Choice:

If And
have you used
myIR to do this

action (since
November 1
this year when
it became
possible)? = |
used the
History tab to
see the client
accounts | had
accessed in a
myIR session [

Using th
History t Pt&
see thecli

ace
haed
in amylR

session is..
&

Dispiay This
Choice:
if And
have you used
myIR to do this
action (since
November 1

this year when
it became

possible)? = |

returned to the

most recent
client without
ing into m

[IN CONFIDENCE RELEASE EXTERNAL]
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favourites list
or the
NEINELENES
Centre by

clicking the
record box at
top left of the
screen [ Yes

Returning to
the most
recent client
without going
into my
favourites list
or the
Intermediaries
Centre by
clicking the
record box

s... (6)

Q12 Based on your most recent t@what did yo@at;out the changes we’ve made to myIR?

(please be as detailed as p % // \\
>/

N
<
f
\
\ \\\\> <
— /} %
Q13 Lastly, ‘ é/thing could we improve, to make your experience of myIR even better?
(please t@ |Ied as possible)
G \\
\\

Page 15 of 15



Survey: GoLive R4 AutoCalc - Paper Assessments

Created on: Jun 10, 2020 12:12 PM
Last modified on: Nov 30, 2020 8:44 AM

Page 1

Qe - T

have no tax to pay

@ Your ass
Your cal on 1S shown further in thes letter,

i @@®



Question: Do you recall receiving this letter recently from Inland Revenue?

Yes
No
Unsure

//
/ \\\
Page 2 / (// / \/\\\

7 \ D
Question: Which of these phrases best describes what you did after rééé%g the Ie}te@Rleasé select

You've still got it but haven't read it yet > \\)/
You've read it 2 AN
You binned it without reading it ¢ X

Can't recall
Other (please tell us)

O NN
0
> /3\\/



Page 3
Page Skip Logic:

Go to Page 7 when Any of the following conditions are met

If you had a tax bill to pay... before checking your assessment, were you expecting to receive a tax bill?

Equals Not relevant — | didn't have a tax bill to pay / \
9%

/\7 P : /;‘j
\x oS

Display Logic > ¢
Show this item when All of the following conditions are met: \ /
Which of these phrases best describes what you did after rece)/f{tg the letter? Pleasﬁs\ekect)one only.
Equals You've read it, Other (please tell us)

”// > W |
acrpt_auto_calc_result Equals DEBIT \

acrpt_auto_write_off Equals false \\ /\\
Question: If you had a tax bill to pay... beforer\ \;1g your asséxngent were you expecting to receive a
tax bill? \\ )) \

Yes — | knew | would have a tax blkrtg pay NS e
No — | thought | would not haye @1;\@))11 topay (( )

| was uncertain AN K / "/

Not relevant — I didn't have a tax bill to pay <




Page 4

Display Logic:
Show this item when All of the following conditions are met:
Which of these phrases best describes what you did after receiving the letter? Plgﬁs

e select one onl\/\\

Equals You've read it, Other (please tell us) /\/// \
acrpt_auto_calc_result Equals DEBIT /\ / e N
acrpt_auto_write_off Equals false \> ad

N ALY

Question: Which of these statements best describes your kno édge cj what caused\t étax bill?

| was fully aware of the reasons (for example, | knew my mco/m@had cha;k(&e\d durlng the year)
| was partly aware of the reasons SN Y D
| was unsure about the reasons for the tax bill // )

/\S \\ < NS

S \/,, vl

N/ 7 P \\ />/
> / \/ \</
N



Page 5

Display Logic:

Show this item when All of the following conditions are met:
If you had a tax bill to pay... before checking your assessment, were you expecting}o receive a tax

Equals Yes — | knew | would have a tax bill to pay
acrpt_auto_calc_result Equals DEBIT
acrpt_auto_write_off Equals false

%

¢

A%®7 < > B

N QL

o

/

Question: Thinking back to your expectations about the amourﬁ{au VW/0u|d have/tb\pa , would you say...

N

N

The amount was higher than you expected

The amount you had to pay matched your expectations

)z

N
<2
N\
N\, \

v/

l

The amount was lower than you expected

/)

| didn’t have any expectations about the amouﬁu would have to pay

D N\ e
SO L RN
N AN W

\</‘

/ N\
N

)

) )

>

¢
N

¢

IOV

NS

J



Page 6

Display Logic:

Show this item when All of the following conditions are met:

Which of these phrases best describes what you did after receiving the letter? Plgﬁse select one onl\/\\
Equals You've read it, Other (please tell us) < ///

acrpt_auto_calc_result Equals CREDIT /\\/ I~
\> /// /
Question: Thinking back to your expectations about the amount you w/er\r funde \Id)/ou say...
/ O

The size of the refund matched your expectations
The refund was higher than you expected < O A
The refund was lower than you expected o~ g Y
| didn’t have any expectations about the size of tl{g\e{ﬁnd
Not relevant — I didn’t have a refund <

AN

S \/,, vl

&

e

N/ 7 P \\ />/
> / \/ \</
N



Page 7

Display Logic:
Show this item when the following condition is met:
Which of these phrases best describes what you did after receiving the letter? Ple,}s

e select one onl{\\
Equals You've read it, Other (please tell us) < //

¢

BEGIN Table X )
Question: How much do you agree or disagree with these statements;b\ou the Iet@u r}acelved from
DRSS

Inland Revenue? /\/ ~ .
Table Sub-Question: The layout of the letter was clear \///> \4\
P N ) / .

Strongly disagree

Disagree

Neither agree nor disagree ¢ <

Agree D)) (

Strongly agree — N

e \\/,, J

< \\/ AN\

Table Sub-Question: The contert\&e letter }s easy to understand

Strongly disagree ~ >
Disagree N> " N\
Neither agree npr@;agrgee N
Agree &
Strongly agree. >
// /
, \? // >
Tab/‘,fub (Zuestlon tkn\u}what | had to do next
> \ [ \/
Strongly dls%/ée ~—/
Disagree >
Neithg»r\agY/eé nor disagree
Agr(e\/ >
Strongly agree




Table Sub-Question: It was clear what my refund or tax to pay was

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

//
7
Table Sub-Question: | was reassured that the assessment described in th)s> e”ﬁ/i%s correct

Strongly disagree B N\ ’

Disagree g N 2

Neither agree nor disagree N 7 N

Agree ¢ \/

Strongly agree /&

END Table of How much do you agree or dlsagree /\r\\\ée stateﬁlents about the letter you received
from Inland Revenue? /\\\ e //
Q) /\ O

e\ 7 g

~ \ < % >
/<Q\/? y \\N\@/
S b "\i/
< \ —
/@\f



Page 8

Question: After receiving the letter, did you contact (or try to contact) any of the following to discuss

your assessment / obtain advice? Please select all that apply. /
Inland Revenue s /o
A tax professional (e.g. accountant, tax agent, bookkeeper) < N N

Friends or family

None of the above / nothing yet

Other (please tell us)

\/ / / N
s \\/ \V A~
V= NN
0
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Display Logic:
Show this item when the following condition is met:
After receiving the letter, did you contact (or try to contact) any of the foIIowmg discuss your

assessment / obtain advice? Please select all that apply. Includes Inland Reve p&//

A
Question: Why did you want to contact Inland Revenue? Please seIec{pQQat pply. s

/x\

i
| found the assessment confusing ) — g
| didn’t know what to do — (CN)
| wanted to find out why | received the letter NG O

| needed to speak to a person to be confident about the contents of tb@fetter ”

| wanted to talk with a person to confirm the Iette&%q\.,\génuine )

| wanted to confirm how the amount was calculate\d

| felt some of the information was incorrect { /
| disagreed with Inland Revenue’s assessrﬁeqt ) { D
Someone else handles my tax affairs so | was unsure why | re&gved this letter
Other (please tell us) ZaN \\/ /
) / / \‘ v
e // v )

N

\ /

> '//* AN
7 //\/7/ \/\\/>\/
& &
N N /
/@/: // ) \\/\/\A///
- A
Noud

v
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Question: After receiving the letter, did you do any of the following?

Paid my tax bill via my bank

Checked my bank account for the refund

Neither (e.g. nothing was required from me)

AR
N s \N\ NG
> (7 3\2/




Page 11
Page Skip Logic:

Go to Page 15 when Any of the following conditions are met

Now we have some questions about the recent changes Inland Revenue have made. Just to check, are

you aware that Inland Revenue automatically calculates your situation at the end of each tax year (@

could be owed a refund, having more tax to pay, or neither because you paid ?{e\g?r ct amoun Qﬁax\

during the year)? Equals No, Unsure P \x ? e
&> P

7 ‘ /\
N
N TR
Question: Now we have some questions about the recent changes, i‘nland Revenue h\ e\ma/de. Just to

N /
check, are you aware that Inland Revenue automatically cal /a syour situation\at\‘}the/end of each tax
year (you could be owed a refund, having more tax to pay, or {(g'rpher k?aa@y‘oupéid the correct
) N / .

amount of tax during the year)? /\ ‘\/ N
Yes &
No ¢
Unsure ")) 7 7
// - N k: ) \\/'/ 7



Page 12

Question: Thinking about the process whereby Inland Revenue automatically calculates your situation at
the end of the tax year... Overall, do you think that this process makes it easier or more difficult for @V/

?

to manage your tax? B /// / \/A\\
Much easier < \ "/
Somewhat easier AN
Neither R

Somewhat more difficult L
Much more difficult ) )
Unsure — don't know enough about it —




Page 13

Display Logic:

Show this item when the following condition is met: >
Thinking about the process whereby Inland Revenue automatically calculates yoursituation at the/,e@&\
of the tax year... Overall, do you think that this process makes it easier or more@ for you to ' N
manage your tax? Equals Much easier, Somewhat easier, Somewhat more difficult, Much mg’redifﬁdjfif

) A\g\ // >

S /\ v
Question: Can you tell us more about why you feel itis [ease]? /\\ ¢’ \ >

SO —~
No B

Yes (please tell us) K AN

SR \ AN s /\
/</;\/? y \\N\@/
> ;', \5/
%
// <
\f/ o



Page 14

Question: Overall, to what extent do you trust Inland Revenue to automatically calculate your tax
situation correctly? Please select one only.

| trust them completely (to correctly calculate my assessment) s /o

| somewhat trust them <

Neither trust nor distrust them

| somewhat distrust them < \ ¢

| do not trust them at all (to correctly calculate my assessment) AN :

// \ \'3”7 o \
\/'\/” / / N AN B

~ < \V, >
/</;\/? \&\@*/
S ) @
N



Page 15
Page Skip Logic:

Go to Page 18 when Any of the following conditions are met
myIR is a service where you can manage your tax online. Once you're registered, you receive electronic
notifications to log onto myIR whenever there is new information or requests fro Inland Revenue \

you no longer receive paper statements). Before today, had you heard of mle/é\\ No UnSL(é

\> >
e
Question: mylR is a service where you can manage your tax online. Oné& 're reg;,te?g you receive

electronic notifications to log onto myIR whenever there is ne\y/;\formatlon or requ}ﬂ\(fro)m Inland
Revenue (and you no longer receive paper statements). B}Q}\f\(gay, had you heard of myIR?

Yes 2\ \; /
N o) /,,‘ | < <
Unsure / |
”\3,, RN
S 7 \/,, vl

N/ 7 P \\ />/
> / \/ \</
N



Page 16

Question: According to our records, you receive your tax assessment by post (rather than through
myIR). How likely are you to register with myIR over the next year? /

Very likely )% o)

Fairly likely N

Fairly unlikely N

Very unlikely < \ ¢

Unsure \ i

Not relevant — | am already registered with myIR

Q\,i“;’;:'/ 7

SIS

< \ ) Y // i?
\\ y

%
a \\\//




Page 17

Display Logic:

Show this item when the following condition is met: //

According to our records, you receive your tax assessment by post (rather than thr ugh myIR). How: /\\

likely are you to register with myIR over the next year? Equals Fairly unllkely,)éﬁlﬁ er / N J
J

Question: For what reasons are you unlikely to register with myIR?Pquss\\lee/c all that»apply )
CONCERNS WITH AN ONLINE SERVICE GENERALLY ,
SO SO
You’'d worry about making a mistake when using an onIing/Qﬁ{\cé for tax N
You don't feel comfortable / confident using a computer / an//ﬂlne serwg/q\ ‘
You are worried about scammers / hackers o~ Y
Your tax circumstances are too complicated to dq@@@aonlme
Your tax circumstances are simple / stralghtforwarﬁ ﬁ?ﬁﬁere is no ne;ad to register with myIR

\\\ ‘\/ \\

Display Logic: ' \

Show this item when the following tlon is met: \\/ |

According to our records, you r)eg@ /Ar tax asseSsment%y post (rather than through myIR). How
likely are you to register W|t,h Mo/ r the ryegf/year? Equals Fairly unlikely, Very unlikely

2 B &

Question: CONCER/S WITH myIR / \

You are worried a\xy(forge’g;{ng / Ios%g your user-name / password

mylIR looks complex / confusing / difficult to navigate
myIR does not work well'on a pbc{ne screen

&5 > A\
Display Logic: /\</

Show this it i;n’th/e following condition is met:
According our ;e/cords, you receive your tax assessment by post (rather than through myIR). How
Iikely@o\@o register with myIR over the next year? Equals Fairly unlikely, Very unlikely

- AN

N\

N /

Question: ACCESS TO TECHNOLOGY

You don't have easy access to a computer / smartphone / tablet

You have access to a computer / smartphone / tablet but have limited access to the Internet (or have
to pay each time you use the Internet)

You'd rather print things out regarding tax but you do not have a printer




Display Logic:

Show this item when the following condition is met:

According to our records, you receive your tax assessment by post (rather than through myIR). How
likely are you to register with myIR over the next year? Equals Fairly unlikely, Very unlikely

//
Question: PREFER OTHER APPROACHES p //// /. /\\
You enjoy doing things yourself on paper (for example, you enjoy filling in t\@eWyou like hav\i‘hg a
physical record) AN\ J o~
You'd always want to speak to a person anyway when it comes to ta(X/\ O\

R s P

AN 7 7NN\

Display Logic: ﬁ/ <

Show this item when the following condition is met: //> ﬁ\ ~—

According to our records, you receive your tax assesy‘{%} b%st (ra;h/ haﬁvt/h>rough myIR). How

likely are you to register with myIR over the next y yals Falrl)/vun‘l‘lke ;' Very unlikely

\\ / /

Question: OTHER REASONS \\ )) \ \>

You don’t know much about myII(
You are too busy to register thh/r@tﬁ

Unsure > < AN
Other (pleasetellus) ([~ <
p s
Z79%4 AN
<% \
// v /\ >

N/ 7 ) \/\\/5/
) (( &
/) )
N
N



Page 18

Question: If you have any other comments on the process of tax assessment or how it can be improved,
please let us know below. (Optional)

| Long text from respondent

&
P 5&
Thank You Page /
NS

Thank you for your time and willingness to participate in t@\b A \ jw
\ / : % 2?
& 4 /N



[IN CONFIDENCE RELEASE EXTERNAL]

Survey: Hidden economy

Created on: May 10, 2016 3:11 AM
Last modified on: Oct 15, 2020 12:54 PM




Page 1

Question: Respondent ID

[IN CONFIDENCE RELEASE EXTERNAL]

‘ Short text from respondent

< ,\
. I S (//\ A~
Question: Weighting A \//\/ > o
N /
| Select Number from respondent & 7 N\ /
S —
Question: Q1) Gender /\/\ \(/ - N ) N
(ENAN
male >/
female N
,/ A ' 7// ’

Question: Q2) First of all, could you tell m \\:\khl/hw of the fol)@)\\(viﬁg\égégroups you fall into?

18-24

25-34

35-44

45-54

55-64

65-74

75 and over

<
\ %w/
Questlo WhICh of the following areas do you live?

A~

NSrﬂqLan,d? I\

/\/

Auckland (( L

S

Waikato 2\

Bay of Plenty >

Gisborne

Hav@é §/Ba\y</

Taranaki -

Manawatu-Wanganui

Wellington-Wairarapa

Tasman

Nelson

Marlborough

West Coast

Canterbury

Otago
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Southland




[IN CONFIDENCE RELEASE EXTERNAL]

Page 2

BEGIN Table
Question: Q4) And which ethnic group do you belong to? (if necessay, you can belong to more than %
/

CODE MANY N

Table Sub-Question: New Zealand european (or Pakeha) <

\// \ /v ) /
Yes ’
No
/ >
% e NN
Table Sub-Question: Maori SO > A\ N/
NP AN
Yes ) &
No RN / / )
. /S \ \/

Table Sub-Question: Pacific &\ ] x >N

Yes <) RN

No N~ TN

‘ N S\~
Table Sub-Question: Asian \ ¢ &\ N4
o \ N
Yes D\ ALY
No <

N

/)\ i P %
NN Sy
Tab}efu\b— g?cion: iddle Eaé:tﬂatin American/African
T PN

Yes (( L

No <N\ %
O
Table<u%0ﬁ6>stion: Refused

| Yes )
No_

Table Sub-Question: Other Ethnic group

Yes
No




[IN CONFIDENCE RELEASE EXTERNAL]

END Table of Q4) And which ethnic group do you belong to? (if necessay, you can belong to more than
one) CODE MANY

7
Question: Q4CRverb Verbatim for 'other' ethnic group // /\\

‘ Short text from respondent < \ N/ ‘

L
BEGIN Table \N\ PRN

Question: Q5) And are you....? Read Code many ey = \ 7
Table Sub-Question: An employer ”\// Vs ﬁ\
N4 NN
Yes / \" <
No 7/ /v

\\ //

Table Sub-Question: Self employed \\ !‘ / \\/
. // N k:
Yes
No ~
AN
Table Sub-Question: ASaIary or wage eam;\\ g
p D
Yes DN\ MO\
NO h N
// AN 7
>
Tabg/Sub\Q stion: Be”/%d 4
Yes [
\//

Table( /Ohe?stlon A full time home maker

No g

Table Sub-Question: A student

Yes
No




[IN CONFIDENCE RELEASE EXTERNAL]

Table Sub-Question: Unemployed

Yes

No

Table Sub-Question: Other beneficiary

Yes T~
No -
- RN
AN
Table Sub-Question: Refused (w <_\-\ )
Yes ~ >/
No S

=
END Table of Q5) And are you....? Read Co@n

A\ v
)0
NS

7

) RN
/) /o~
N (
Y

ANV
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Page 3

Question: Q6

Answer (specify)

Don't know/no opinion / S

//\\ /v : /,:
BEGIN Table o~

Question: Q6) The next few questions are about cash jobs. By this | m%a ylng o) SQ\e cash for a job
they do, or being paid in cash for a job that you do.What are y?ar views on cash Job \Qobfe for clear

answer. Prompt if necessary: By ‘cash jobs’ | mean under th able< A
Table Sub-Question: Cash jobs are acceptable (gener%com /</\

Yes - /

No — /\ 7/ /

Q)

Table Sub-Question: Cash jobs are ?ceptable but it d%nds o] the size of the job/what it’s worth

Yes

No o N4

Table Sub-Question: Cas}'ﬁob(s are a?éegibxke, but it depends who is doing it (friend, family member,
S

school kid etc.) ( \}

<

Yes > NN Y

7

No < > >

<9}¥f"7 < \\/\;

Table SL(B Que t|0n Cash jobs are acceptable, but it depends how regularly it occurs

\‘/\

Yes N Y

No

NS
Table Sub Question: Cash jobs are acceptable/understandable in today’s economic climate (people need
the money)

Yes

No

Table Sub-Question: Cash jobs are acceptable because we pay too much tax



[IN CONFIDENCE RELEASE EXTERNAL]

Yes

No

Table Sub-Question: Cash jobs are commonplace

Yes N

No /

NV

A (3
> / v
Table Sub-Question: Link to tax — people should pay tax o & > .
v
Yes N /\
No 7 0\ N\

/\

services/increases costs for the rest of us)

- ,
N \ N
2 /3 o

Table Sub-Question: Cash jobs are not acceptable (Ilr&xsoaety les }@ wfor essential

Yes O\ \ S
No A Y
O\ R\ g
Table Sub-Question: | don’t do i (@?\yﬁjersonallypartici ate in hidden economy)
AN\ KD A
No = / N\ \\/
S // /
O L8 \ N
Table Sub- Q stio g h jObS ﬁlllegaﬂ/
Yes RS Y - y
No : =
/(/ y \7: /\/
O R
Table Sub—ng{sfic{h:lCéSh jobs are not acceptable (general comment)
> . \ AN
Yes
No < ¢ 4

T‘z}‘b}é”Syub-Question: Cash jobs save you money/are cheaper

Yes

No

Table Sub-Question: Other




[IN CONFIDENCE RELEASE EXTERNAL]

Yes

No

Table Sub-Question: Neutral/No opinion/Don’t know

Yes
No D fa
N \ /\ _
END Table of Q6) The next few questions are about cash jobs. By this | aying someone cash for a

job they do, or being paid in cash for a job that you do.What are your<yiewo cash jobs? Prob;é for
clear answer. Prompt if necessary: By ‘cash jobs’ I mean under the table. <\ D
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Page 4

Question: Q6#CRverb Verbatim for Q6- 'other' responses

| Long text from respondent ﬂ\

Y
( > )
AN /

—

BEGIN Table

Question: Q7 Now using a scale of 1 to 5, where 1 is strongly disagree andsg\grongly agree, pIease
rate how much you agree with the following statements.

N

v
Table Sub-Question: A. The way the economy is now, you ca {%kgrstand why ;feople would prefer cash

job PN

Strongly disagree 9 <

Disagree / //  a

Neutral / AN\

Agree Y NN

Strongly agree NN

Don’t know Q=

Refused ) f' -

Table Sub-Question: B. Cash JObS are ok if IQ frlend
R %

Strongly disagree >\ NN

Disagree W N\

Neutral

Agree N\ %

Strongl%qgée@ A\

Refused =

.
/\ N

\/\
Table Su Q//estml{ C. Cash jobs are ok if it makes it cheaper

S_troﬁglﬁdlsagree

/Disagree

Neutral

Agree

Strongly agree

Don’t know

Refused

/



[IN CONFIDENCE RELEASE EXTERNAL]

Table Sub-Question: D. It’s ok for tradespeople to do cash jobs if they do it in their own time

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

Don’t know ) [ &

Refused . .

ZaN\Y
< & v
Table Sub-Question: E. Cash jobs are ok if it’s for a family memberﬁ N <Q

Strongly disagree " ENN

Disagree > N

Neutral TN RN
Agree ) )

Strongly agree

Don’t know

Refused

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

Don’t kno ~

Refuse(/\ . /

7z Y
EN fabléf'df Q7 Now. Mscale of 1to 5, where 1 is strongly disagree and 5 is strongly agree, please
rate how mu?\/ou?gre%th the following statements.

N7

%

BEGl@:V

Question: Q8) In the last 12 months what types of cash jobs, if any, have you paid for? Code many,
bk(‘ob,ek‘jc‘o no If necessary: Before we continue, let me assure you that any information you provide is
co\xrribylﬂetely confidential. Q8) When the research is complete, all names and contact details are removed
from the data making it impossible to identify anyone who has taken part.

Table Sub-Question: Construction and repair services (e.g., building, plumbing, painting, decoration,
electrical)

‘ Yes
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‘No

Table Sub-Question: Home assistance services (e.g., gardening, child and elderly care, housework)

Yes
No :
O O |

Table Sub-Question: Personal services (e.g., haircut, massage etc.) A \N\ e > _

Yes .

No N D

w
Table Sub-Question: Automotive work (e.g. fixing car, spray Mng car, %Ilgg new car stereo)
XY
Yes , / N
No — > > o

\ v/
O

les, %}ning dishes, mopping floors in a

restaurant, fastfood outlet; caterin e\)

Yes e ‘ P A0 —/
No ;' L~ 'i
h v\
Table Sub- Quest@q sonal work (Wlng fruit in an orchard etc.)
Yes >
No g /

O <x/

Table§ub Questlon Retéﬂ/e g. goods/products from a store/business)
N/

Yes N

No

< <
RN

Tablé;syub—Question: On-line trading (e.g. TradeMe)

Yes

No

Table Sub-Question: 97 None (have not paid anyone under the table)
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Yes

No

Table Sub-Question: 98 Don’t know

Yes N /
No D e
< / v \ A B /
\//\ T~
/D - VT
Table Sub-Question: 99 Refused > {
< \ v
Yes D %
No S 0\ N\
SN N\ N/
% NS
%

Table Sub-Question: Other (specify) ) \ ” //< ¢

Yes — > A\

No N\

thmue let me ass é«you that any information you provide is

END Table of Q8) In the last 12 months what types of s@ JObi, if any, have you paid for? Code many,
probe to no If necessary: Before

completely confidential. Q8) W

research is complete all names and contact details are removed
from the data making it |mpossrb

|dent|f @One who has taken part.

p 2 /

s \V/ > /\ %
Question: Q8CRv§(<6/batlm for' oth\ﬁ/esponses

| short tg/W&le/pondept %

7

J A~
N
BEGH\Q‘ab( 720 2 ”

Question: Q9(Amd what types of cash jobs, if any, have you yourself done in the last 12 months? Code
many, pr()/bé to qd/\

Tabl ufzr{(]x@stlon Construction and repair services (e.g., building, plumbing, painting, decoration,
eLecTrl

Yésfl/ff""

No

Table Sub-Question: Home assistance services (e.g., gardening, child and elderly care, housework)

Yes
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‘No

Table Sub-Question: Personal services (e.g., haircut, massage etc.)

Yes

No

Table Sub-Question: Automotive work (e.g. fixing car, spray painting car, iﬁ{éfﬁ@new car s{evreo)\
ZAN Vit

Yes - -
No ~;j; A
. N\

Table Sub-Question: Hospitality services (e.g., waiting table mg%éﬁn@ppmg floorsina
restaurant, fastfood outlet; catering etc.)

Yes — 7/ J

No . \ V4

) ) ~ )

Table Sub-Question: Seasonal wor@.} picking fryitf—in\ r@rc/hard etc.)

N\

Yes AN A

No

Table Sub- Quest@ ail (e.g. good“ﬁ}@ﬁcts from a store/business)

Yes

No \ v

O <x/

Table§ub Questlon Omﬁn/tradlng (e.g. TradeMe)
N/

Yes N

No

< <
RN

Tablé;syub—Question: 97 None (have not been paid under the table)

Yes

No

Table Sub-Question: 98 Don’t know
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Yes

No

Table Sub-Question: 99 Refused

Yes N /
No D =
< N,
x//\ =
o / A~
Table Sub-Question: Other (specif ¢
Q (specify) & & ) N S
Yes 7 )
No // - \

END Table of Q9) And what types of cash jobs, if any,@e y y&urse c{ne mt}}e Iast 12

months? Code many, probe to no

\ v
Question: Q9CRverb verbatim for Q9 othe%sponses P x\

‘ Short text from respondent

£ \

BEGIN Table . QS
Question: Q10) if Q3=1 to 960r Q4=1 to96- k{Wou have paid for or done any cash jobs in the last 12

months, how wa@y{ﬁent madﬁ/ﬁ\ﬂ\%\? Was it made by: Read, Code many
2

</
Table Sub-Q és\ Cash A \
D

Yes /\/ A
No j /
Null N7
/ N
AN
Table Sub@stbﬂz Internet banking B
Yes

Table Sub-Question: 3 Cheque C

Yes

No

Null
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Table Sub-Question: 98 Other (specify) CR

Yes

No

Null N <

¢ /(7

Table Sub-Question: 99 Dont know CT A \/<\\/ ¢ > o

Yes v -

No - - Vs

Null S O\

% O N \\ )

Table Sub-Question: Refused CU \ //< /

Yes > . >

No N\

Null EN

<
END Table of Q10) if Q3=1to 96 ﬂ\l to 96 aska you éye pald for or done any cash jobs in the last
12 months, how was the pay nt//<m/(

Ve

Question: QlOCR%e/rb ad A2 N .
/ \’/ v \/\ S

‘ Short text from résppﬁdent <

/\; -/ D

Quezsgon I{f Q3= (Kt(\% or 64 1 to 96 ask And just roughly, about how much money was involved?

Don N(now

Refused .~ ~

null A~

answer (specify)

o

O\ O\
Question: Q11verb

‘ Short text from respondent

Question: X11) and just roughly, about hw much money was involved? (collapsed into catergories)

| $50 or less
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$51-100

$101-500

$501-1000

$1000 or more

Other

Don't know

Refused

NULL ( ~

I~ N
f% AV
Question: Q12CRverb N /

‘ Short text from respondent

& w
BEGIN Table <@

Question: Q12) If Q7=1 to 96 or Q8=1 to 96 ask Wh t <eavthe main re aé\ou decided to pay for, or do

a cash job? Code many \ ) ~,
| | % M

Table Sub-Question: 1. Everyone does it

Yes Q =
No
Null REZ 1

Table Sub-Question: 2 I p/ay }30 /much téxalreajziy/l resent paying tax

SR

/

Yes

No N

Null N\

N\
~) /
/@ <\A/
TabIeS\Lg) Questloh’ 3. Itw&(s cheaper/can’t afford to pay the full price

.

Yes : M
No ’
Null

Yo
/

Ta;\blhejﬂSub-Question: 4. | needed the money

Yes

No

Null

Table Sub-Question: 5. | did it to help out a friend/family member
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Yes

No

Null

Table Sub-Question: 6. Because | was asked to

a A
Yes s s
No < N N
Null AN
< 3
N\ ) QY
Table Sub-Question: 7. To avoid paperwork/red tape /< ) ) = \\ /
Py 12NN
Yes (DN
No O SANA
Null Y ) ) <
PRNNNVS ¢
< ) VA~
Table Sub-Question: 8. It was a mistake - /\\\\ y /\B ///
L)/ ~
Ves N 7
No \: \
Null N4

~ <
R
() <

Table Sub-Question: 9. Woﬁidﬂ'r/ather I/Mri&/\ mily member did the job because I/they do it well
vV ' ~S ’

, )
Yes DN\ RN
No ) AV
Null 2 O\

// \7 AN

Tab u>b duestlon 1@C enlent/ea5|er/1ust a small/quick job
\\/

= r'//,

Yes ¢

No )

Null

RN¢
/

YN

T\a“bleQShb—Question: 94 Other (specify)

Yes

No

Null

Table Sub-Question: 92 Don’t know
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Yes
No
Null

Table Sub-Question: 93 Refused /
e &

N

Yes D S
No < . \. S %
NU” N /\/ S >

< /

v
END Table of Q12) If Q7=1to 96 or Q8=1 to 96 ask What are the main reasons you c@ci led-to pay for, or

do a cash job? Code many \/@( —
< /\
4

BEGIN Table «p
Question: q12A) If Q7=97 and Q8=97 ask Are t ere\ ért|cular reasons you did not do, or pay for any
cash jobs in the last 12 months? Code many

,//'

/’~ \~ N4

\ /
Table Sub-Question: 1 It’s wrong/agamst the Iaw < x\/
NO SNWJ 7 N
YES S S\
NULL 22

VD > .
Table Sub-Questi )J d(f\'t want t{é&t into trouble/be fined/go to jail
. (/\/ AN

NO N :
YES v /
NULL N A\ VA
V= PO\
O {aENY4
Table Sub—Qu?gtion:\%jI,/didn’t even think about it/consider it
S N
NO < <
YES.
NULL

AN
AN

Tabié Sub-Question: 4 Everything goes through the books

NO
YES
NULL
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Table Sub-Question: 5 | didn’t need any work done

NO
YES
NULL

Table Sub-Question: 6 | don’t know anybody that could do the work for cash / //( .

NO N\

YES
NULL

N T ( :/
Table Sub-Question: 7 I (still) couldn’t afford it & /(/\ > AN

NO
YES N 9% / N
NULL — - S

\ V% %
&\ )/ B \&\// N

Table Sub-Question: 8 | believe in the,,’tjax\syste’m oL

NO SN/ZEENY
YES PN A
NULL

(,, N %
N // / /
Table Sub- Quest< 'I’'m'an honest rﬁ?\

YES - Y T~
NULL ava

— NS

) (R

Table Sub—Quéfio\‘h:\,id"l don’t agree with people doing cash jobs
> . \ VAN

NO S
YE,S SN
NULL >

AN
AN

Table Sub-Question: 11 | have a job and don’t need the money

NO
YES
NULL
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Table Sub-Question: 12 Don’t have the skills for a cash job (cash jobs are done by tradies)

NO
YES
NULL

N

N
Table Sub-Question: 13 | prefer to pay a professional and get a recelpt/lnv0|ce/<<¢<o nline/keep it abov

board . —y/
\//\\ / /v . /’ }
NO / > ’
YES > N\
NULL RN N

7 229 Y%

N N/
AN

N
Table Sub-Question: 14 Wasn’t offered to me/there w <as nggﬁ/rtunl/ggb/pa)/ for a cash job

NO N o 2
YES — > \V7
NULL O\ NN

N

a ~ : /,'// ' N\ \//
ually do the jobs my e@

NO 0 A
YES _ o3
NULL S

s \\/
Table Sub- Q tion: %/I m re{ed/not 6\//rkmg/have been overseas

NO < ‘ \
YES | : ¢
NULL < > N
/ N\ :,
Table Subg@;st\py/ 96 Other (specify)

< >

Table Sub-Question: 15 Because |

N

NO
YES
Nuuy‘_j

Table Sub-Question: 97 No particular reasons

NO
YES
NULL
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Table Sub-Question: 98 Don’t know

NO
YES
NULL N </
‘/\ / - i
Q (//\ ) \\)
Table Sub-Question: 99 Refused \//\\ o
> \ / A~
NO ) < %
YES ] S

NULL ! — O

N -
/

AN
/
END Table of q12A) If Q7=97 and Q8=97 ask Are there anyp r uIar ;af ns YO{} d|d not do, or pay for
<

any cash jobs in the last 12 months? Code many / /
\\ N /// /
& > N\
Question: Q12aCRverb x\/ N
| Short text from respondent ) 0\ < '
/ v \

BEGIN Table / \// x

Question: Q13) Ona s“cale of\l to 5, where 1is n& likely at all and 5 is very likely, how likely is it that in

the future, you w@ e/ach of the/éwm@pg things? Read
Table Sub- Q% Repor%eone /Inland Revenue who you believe is not paying their fair share
of tax

%
Nq{{kew Mu 3

Not vgny likely

Neutral S AN/

Somewha)t/iﬁ(el)m\

Very I|ke/y<

Don’t know

Refused

AN
AN

Table Sub-Question: b. Agree to pay cash for a service, knowing that tax would be less likely to be paid
on it

Not likely at all

Not very likely

Neutral
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Somewhat likely
Very likely
Don’t know
Refused

Table Sub-Question: c. Ask for a “cash price”, knowing that tax would be less likely to be paid on |t//§
Not likely at all C N
Not very likely 29 NN
Neutral <
Somewhat likely
Very likely i
Don’t know N — (N
Refused \ N/
< %

<

Table Sub-Question: d. Ever sell goods you mad o\no\%wferwces Wlthout /porting the income
< A ~

Not likely at all \ \ \/
Not very likely N/ PRN
Neutral QL=
Somewhat likely )) TN )
Very likely 2 A))
Don’t know — >
Refused \ Q

END Table of Ql%scale of1t We 1is not likely at all and 5 is very likely, how likely is it that

in the future, you would do each of the lowing things? Read

BEG/ I§VTangr <\A v/

Question: Q14) Usmg a sé@f@ of 1to 5, where 1 is strongly disagree and 5 is strongly agree, how much do

you agree wi the followmg statements? Read
\

Table(up QU/StI%A Most people honestly declare all of the income they earn

,Stronéiyﬁilsagree
\Disagree

Neutral

Agree

Strongly agree
Don’t know
Refused
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Table Sub-Question: B. Given the opportunity, most people would hide income to avoid paying taxes

Disagree

Neutral

Agree

Strongly agree

Don’t know

Refused

Strongly disagree S N

v

f
. & . : ,
Table Sub-Question: C. Inland Revenue would never know about income ived dQng,, as\h jobs

Strongly disagree T NN

Disagree ’ "/

Neutral ’ >

Agree <

Strongly agree / O~

Don’t know N A\ Y

Refused 0 N\ 4

Table Sub-Question: D. It’s ok for
20

Disagree

Neutral

Agree

Strongly agree \ ) O '

Don’t know

Refused

Stronglg/d)/gagYeve >

O <yf

Table&)s Questlon* E. Lf@eﬁeat on my taxes, it is very likely | will get caught

.

Strongly d)&é@reew
Disagree

Neugl'/af >\

Agree

‘ Strongly agree

Don’t know

Refused

Table Sub-Question: F. Cash jobs reduce the amount of money the Government gets for health,
education and other essential services
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Disagree

Neutral

Agree

Strongly agree

Don’t know

Refused

Strongly disagree

%

AN /
< N,

Table Sub-Question: G. Most people know that doing cash jobs is agains;z e L@ N, /}/

Strongly disagree

Disagree

Neutral ‘ —

Agree 9% N

Strongly agree 2N
Don’t know :

Refused

/ X . \/
Table Sub-Question: H. Paying tax is the righ%th’in’g todo \&\/

Disagree )) ST

Neutral 2 )
Agree ~—

Strongly agree =

N

Don’t know o=

Refused s : D
Strongly disagree ¢

~N
/ %//
/\&) Using a/scai 1 to 5, where 1 is strongly disagree and 5 is strongly agree, how much
\ ith th @@vmg statements? Read

N

< ‘\k ~

\

Question: e Iast 12 months have you seen or heard anything about people getting into trouble

for no(phym{thew taxes?

YES

Don't know

Question: Q17) Thank you. Now just to finish off, | would like to ask some questions about you, to help
make sure that we have spoken to a wide range of different people. First of all, can you tell me how
many people, in total, live in your household?
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1 One (including the respondent)

2 Two

3 Three

4 Four

5 Five

6 Six

96 More than six (specify) > <

99 Refused NI

\//\\/ v// >

/
/

22N
Question: Q17CRverb < & - AN )
= N \ V&

‘ Short text from respondent

\

N —
/(/\\/ RN
Question: Q18) If Q26=1 go to Q29 Are there any chil<<r1 inyour hou?eﬁff&tba} are under 16 years of

<
age? , ), 2NN
RN A \
YeS - -/ N /// /
No \ Y "V
Refused . > %

N J % >
SN (O))
PN (/\ \ N,
Question: Q19) And are youmarried or livin v@t’(ha partner? Note to interviewer: This includes civil

unions and defacto relationships % &\ >
' < % » \\
. - J

No N % \>

Null <

Refused . )

7

Yes

0D ~
— N Y%
O 4 /\\/
Question: Q20)Q1'/If Q28%;J/eask Which of these best describes the joint income of you and your partner
before tax, foﬁﬁe‘iﬁ‘sﬁt'fyear? Please include any child support, benefits or other income support you or

your partg{V)na»é\pé\ceive. ReadIf Q281 ask: Which of these best describes your personal income from all
source ,\)ogfo{g tax for the last year? Please include any child support, benefits or other income support

you rr <y{@celve. Read
/S )

1 Under $40,000

2 At least $40,000 but less than $80,000

3 580,000 but less than $100,000

4 $100,000 but less than $120,000

5$120,000 or more

98 Don’t know **Do not read**

99 Refused **Do not read**
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Question: Q21) Which of these best describes your highest educational qualification? read

1 NCEA, School Certificate, or other secondary school qualification

2 Polytechnic qualification or Trade Certificate, or

3 Bachelors degree or higher

96 Other Specify **Do not read**

97 None / No qualifications **Do not read**

98 Don’t know **Do not read**

-

Other

AN

ZaN\Y
S o
Question: Q22) And which of these best describes where you I|ve? Do youlive in a.. <R d

Ve

Large town or city '(,,:'/ ENN

2N N
Rural area or small town ) 7/
Don't know R ~

AN % /N&/

Question: behaviourhas the participant partlﬁwn e hldden ecdrromy?

Has participated in hidden economy X~

)

Has not participated in hidden ecopcmy

Question: behaviourl /'/’f
Paid someone else for cash )Lob only :
Have done a cash job only NN
Have paid and (fo@Aash job
Have not pqmup\geﬁn hidden econo%y at all
// /

oL <x/

O \/

&>
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IITA Auto Debt letter

/ /
End of year income tax assessments are how automatic for most peop \e:l/?feedback WI||
help Inland Revenue understand better ways to communicate mcome t)a ssessment "

information to customers. P \
< N
/\/ e AN

On the next few pages, you will see a made-up examp o\n income tax assé 7nent letter,

please take a moment to read through it. ﬁ ~
/ \/\\ N

N N4
When answering the questions that follow, we%)/ou to m(agln/%ét you are the person who
the letter is addressed to. You have rece% *ks letter as your income tax assessment for
2022 and all of the information in the Iecxe{ correct aer up\Qwate
) N ) | /

e\ 7 \\/, 7

¢ " &

U T
i
/

2
o A

I

S
g

\

\7 2
NI
N

O =
\)
LA

N\ NV

NS

'

S s /
) \\/\\A//
SN

>

Page 1 of 17
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Inland Revenue
Te Tari Taake

DI T T O T T AT Ty Reference LO000000000

IRD Number 999-999-999

MR JOHN PAUL DOHERTY 2N
999 MOCK STREET Issued 23 November 2022 /T
PORIRUA 5024 f\ “\ /,‘\
ey
R\
Income tax assessment. \\ /\

Income tax assessment RLURLEVCR:

for the tax year ended 31 March 2022 $68-16
Pay by 7

We've completed your income tax assessment for the tax ernl 2021 to 31 C 2023

Our records show that you have end-of-year tax to . Please pa{bvl Febr

2023.

\\

How your tax for the year was ¢ . \
Have a look at the "Your assessment details' n/of,‘this letter to 3 how we worked
out your tax to pay for the 2022 tax year .

The "Your income information' secti shms the income you dy- ho/w much tax should have

been paid, how much has been her that mealyéyou\h\ etax to pay, nothing to pay or

a refund to receive. ‘

If our information, aboLL rincomel

You can change your |nc0hﬁe mfurmatlon in :

Go to your in ( cametawa/ccount "

Select Returns and Transacti
R s tab.

_can contact us to update your information. Go te ird.govt.nz/contactus to find
get in touch.

N/ / IN CONFIDENCE
— Page 1 of 3

Page 2 of 17
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How you can pay your tax

You have several options, including:

online via your myIR account,

through your bank's internet banking,

via direct debit,

or by using credit or debit card using our self-service phoneline 0800 257 777.

* o o o

Go to ird.govt.nz/pay to find the option that's best for you.

When to pay your tax
Please pay by 7 February 2023.

If you can't pay by the due date
If COVID-19 has affected you or your business, we have ways to hel
19 to find out more.

If you're having difficulty paying your tax, you can set up a

NN
O~
instalm rrangeme yi
myIR account allowing you to pay off the bill in smaller, r u@;ﬁ;y)‘ne ts. It's b set
ruary 2023.

your instalment arrangement before your tax is due on
I
\ \

Paying your taxes helps all New AN\
The money you pay goes towards hospitals, scho s//GOVID relief, and other essential services
available to all New Zealanders. — A

) ) N
rtax, p!eag’e/‘gom ird.govt.nz/end-of-tax-year

N/
\étggjtc/ﬁnd the best option for you.

IN CONFIDENCE
Page 2 of 5

.

Page 3 of 17
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using a prescribed investor rate (PIR). If you do not use the correct PIR you can pay too
too little tax on your PIE income. Find out more at ird.govt.nz/PIR

Your portfolio investment entity calculation
The income you earn from your investments in PIEs is taxed differently to other income yo

We work out whether you have paid the right amount of tax on your PIE income do
PIR you should have used. Any tax you have underpaid or overpaid is included i
assessment.

S 2
Here is your PIE income, the tax you paid, and the tax you should have @fﬁ;r the year
ending 2022. 7

PIE Calculation
Total PIE income/loss N ) $2w

Total PIE deductions

Correct tax on PIE income \\ > $26.57
Your PIE income was taxed correctly . \/ $0.00
)~ s
IE income

You used the correct PIR all year and aid‘th right amount o %‘0&,{97

&" —

IN CONFIDENCE
Page 3 of 5
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[IN CONFIDENCE RELEASE EXTERNAL]

Your assessment details

Income

Total gross income from salary, wages, benefits, ,214.43°
taxable pensions

Total interest

$69.46

Total income N\ $46,283.89 \
!,777 —
TAXABLE INCOME N $46,283,.QO“\\
/ )
PIE debit

3000/

Tax on taxable income N\ /?7,%&9\5}

Tax deductions \/\ )

Total PAYE for salary, wages, benefits, taxable ~— \4/7,508.82 \\\
\%

pensions — J

ACC earners’ levy $469\\6¢\{
Total. tax from salary, wages, benefits, taxabTe\ /‘/1 \\i‘ $7,039.21
pensions - ™\
Total RWT from interest — 2\ V= $12.15
e NN Frosae
TAX CALCULATION RES EBI \‘ ’ $68.16

IN CONFIDENCE
Page 4 of 5
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[IN CONFIDENCE RELEASE EXTERNAL]

Your income information S
Below shows the income and tax deductions that were used to calculate your assessment. ([ (
< \
Salary, wages, benefits, and taxable pension information
Eug &
MPHEYErarpaRyer Gross Ta ACC
income deducted
) S

B ‘/ ( /’\\\ AN
MINISTRY OF HOUSING - \\ ) )
DEVELOPMENT SECTION NS

1 April 2021 to 31 March 2022

KNITWEAR (WELLINGTON) LIMITED
1 April 2021 to 31 March 2022

$33,785;06\\ $6,063.72

Total $46,214.43  $7,368.82

Interest ~/ NN

Payer - </ oss/ Interest . Resid_ent
O\ withholding
(| N ) tax

e N

SOUTHBANK NEW ZEALAND LIMT

1 April 2021 to 31 Marc\pfzogg;\’{/’/‘ $5.48 $0.95

CREDIT UNION RAINEOW

1 April 2021 to 31 h 2\92/2 $63.98 $11.20

Total intere\sv $69.46 $12.15

S

eht eht?;x/(P)IE) income or loss
\ \

Youf correct PIR i 10:
(U
PIR at year PIR PIE PIE tax
— end changed income/loss credits

ND SAVINGS 10.50% No
[WISAVER SCHEME

il 2021 to 31 March 2022

$253.07 $26.57

$253.07 $26.57

IN CONFIDENCE
Page 5 of 5
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[IN CONFIDENCE RELEASE EXTERNAL]

Question 1 Please indicate how clearly or unclearly the letter communicates the following
messages:

/2&
f u\\ N
o>
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[IN CONFIDENCE RELEASE EXTERNAL]

Extremel Somewhat
y Unclearly unclearl Neutral Somewhat Clearly Extremely
unclearly (2) 3) y (4) clearly (5) (6) clearly (7)
1)

Inland

Revenue /
N 4

has ; o~
completed /\</( % ‘
my tax <\/ N\ / A N
assessmen /\y\\/ > >
tand | have . & ) (
<
an income \/ &\ . g
tax debt (1) /< '
| need to >
pay my (/\

income tax & /

debt by the
7th

February \\ - A )// g
2023 (2) &\ > NS

My income O
tax debt . \ ‘ &\/
was < / @\
calculated [N N

by ~ -

deducting

the tax | & > .
paid during </ / /\\/\>

the year

fromm ;
incom -~ x//\

If & yof ad
eme/ NN /\/
mfo\nanon ((C R

in the Iette{// >/

Page 9 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

How to get
a mylR
account or
contact
Inland
Revenue if
| don’t have
a mylR
account to
update my
income
information
if any is
wrong or
missing (5)

The
different

options \

available to
pay my
income tax &\ )

debt (6)

How to pay S8,

my income N N
tax debt (7) N (7 %
What to do A~ ( & O

paying my

if | have AWDD> S

difficulty <// ‘ /\ N
o>\ >

income t \ A\ \ .

debt (8 /( 7~ \//

> (X
/? . o
S AV =
X%

N N
Que ib@\‘gthere anything about this letter that you find confusing, or think is missing?

Please specify below.

Page 10 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

\ 7

//\ 7 S \&
Question 3 As a result of receiving this letter, what would you consider-doi ‘

x//\\ / / —

Please select all that apply. < .
o \

I would check that all of my income inf ?tmn)was c?rgct (1)
NAN

| would pay my income tax deb\<h\ tneedln/g / urther information or
assistance (2) \i\
Q NS

\ %
| would set up an mstalm arrangemeﬁ\ myIR to pay off my debt over time

) O L
S g /
| would updat r@//n omeg}g(maﬂ’gn in myIR (if any was wrong or missing) (4)
// —~ / -

| would. lool«/’fo/r more infor @tic/)n to work out how | got the debt (5)

J A~
/\ ‘ L2 N
Lﬁcontact InIanoKF{evenue for more information or help (6)
%// //
/ (/ I wou contact/a 3rd party, such as my accountant or tax agent (7)
<

NS

/J Would é/ 0 something else — please specify (8)

/// </
\/< N\ ®I would do nothing (9)
NS

M ® Don’t know/unsure (10)

Page 11 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would contact Inland Revenue for more information or help

p

Question 4 What would be your reason(s) for contacting Inland Revenue? &

Please select all that apply. 3@ @
To find out how | got a debt (1) g

To get more information about how to pay:the

To find out when the debt nea paid by@;

To pay the debt or set u talment ent to pay it off (4)

To register foet help@&a gging in to my existing myIR account (5)
To updat@ ome t '@\aﬂon (6)

@ that all income information is correct (7)
@Wlarify %@rmaﬂon in the letter (8)

@ A n.‘%s on — please specify (9)
N

Page 12 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would contact Inland Revenue for more information or help

Question 4b And how would you choose to contact Inland Revenue?

By phone (1)

In person at an Inland Revenue office (2) &E i \ ;

By sending a secure mail message throug IR acco
Other — please specify (4) & ié@

0000

Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would contact a 3rd party, such as my accountant or tax agent

Question 5 Wha lEEI 8 your re o# (s) for contacting a 3rd party, such as your accountant or
tax agent?

Page 13 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

Please select all that apply.

(4)

To get more information about how | got the debt/confirm the debt is correct (1)

To get more information about how to pay the debt (2) // /g/*;/ \&/
\// N
To find out when the debt needs to be paid by (3) / \ O > >
v

To organise paying the debt or setting up an ,iflstalme tarran@m\nt)to pay it off

N
To get them to update my income tax |§(n/tlon}u{2 ﬁlaﬁ)zi Revenue (1)

/

To clarify some information |@er (12) 7/ >

Another reason - please%aecﬁy (1<) x

Page 14 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would do nothing

Q6 For what reason(s) would you choose to do nothing after receiving this letter?
Please select all that apply. ;;@ @

| don’t trust that the debt is correct (1)
| don’t know how to do what is ne% & ;j

| don't want to pay the d@%% i

| don’t know what to do (2)

It's n

A@% reasgn\- r& specify (7)

O N
&

&

Page 15 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

Q7 Which of the following would be your preferred way to make payment(s) towards your
income tax debt?

Through my myIR account (1)

Through my internet banking (2) /\ ,/,,;‘1/\&/
o /\ S\
/ N
Via direct debit (3) 2 A S

&

Credit or debit card using Inland Revenue’s 800 elf- éerwce ﬁh&elﬁe (4)

Another way - please specify (5) //( N | \< ‘;i

/< <
/\ / /v‘ﬂ\)’

/

Q8 How do you feel about the s'<ment below thé/tﬁlncl ded near the end of the letter?

<€/\ =
Paying your taxes helps an Ne éaland{?/

The money you pay goes{owards h(}sp(r@s, schools, COVID relief, and other essential services

available to all Ne Zea nders /

<%y/posm\ga (<1$\\//
/ Q) Pe;t/ (1@{ \ )
N\

Somgﬁhat posmve (11)

\\/\

{u/ﬁl (1/2)
/f : omewhat negative (13)

AN

Negative (14)

Extremely negative (15)
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[IN CONFIDENCE RELEASE EXTERNAL]

Q6b Please tell us why you feel ${Q8/ChoiceGroup/SelectedChoices} about this statement...

Q10 Thinking about this letter and your m

S >l
,,>
/<
// 7

how could Inland Revenue |mprove the ome tax asst ssment experience for customers like

you?

experl ncewﬂh Income tax assessments,

Page 17 of 17



[IN CONFIDENCE RELEASE EXTERNAL]

IITA Auto Write-off letter

//\
End of year income tax assessments are now automatic for most peow)giﬁ?eedback will IS )
N W)

help Inland Revenue understand better ways to communicate income t}\ ssment -
information to customers. > \A/ Y
/

N L

On the next few pages, you will see a made-up example ofan income tax assessment letter,
please take a moment to read through it. AN L))
N 4\ >

.
/\ o // Y
When answering the questions that follow, w/e’@i&\{?ﬂzu to imagir(e\kt you are the person who
the letter is addressed to. You have recei)slé%is letter as your.income tax assessment for
o]

N

2022 and all of the information in the letter is ectand up@d/éte.
NS/
ey 7 <</t —

\\/0
N\

/\/'/ /’ SN
NS
% y
//
j//\/ e <\7
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[IN CONFIDENCE RELEASE EXTERNAL]

Inland Revenue
Te Tari Taake

IRD Number  999-999-999
LI AL AR LT IR ]
MRS REESA THOMAS Reference L0O000000000
58 MOCK ROAD Issued 21 July 2022

KAIKOHE 0405

Income tax assessment

for the tax year ended 31 March 2022

Good news, you've paid pretty much exactly the right amou
2021 to 31 March 2022. This means you do not need t
wrong with your information below. —

How your tax for the year was cal%
tio

Have a look at the "Your assessment details! section of
out you have no tax to pay for the 2022 tax yea //

how we worked

The "Your income information’ sect'
been paid, how much has been, a hethér that mea/ns Vou\ a
a refund to receive.

If our mformatlo(ebou ourinc

You can change your mcome»nformatnon in :

ed, how much tax should have
tax to pay, nothing to pay or

Go to your om tax account.
Select Re‘tSlch ;Id Tran i

BWN=
D
g 7!
<@
c
=
3
7]
.
Y
o

ment or if yqe\mfo is wrong.

Itlaﬂg)dpd)

ates before 7 February 2023. Any change you make could also
f yd\u)refund

If you dg ﬁot have a myIR account
You ca gister fxﬁa myIR account today at ird.govt.nz/myir

IN CONFIDENCE
Page 1 of 4

N
%(él;ta& during the Ap! |
ing, unless)/ou find so ethlng
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[IN CONFIDENCE RELEASE EXTERNAL]

Thank you for paying your tax

The money you pay goes towards hospitals, schools, COVID relief, and other essential services
available to all New Zealanders.

If you have any questions
For more information about your end-of-year tax, please go to ird.govt.nz/end-of-tax-year

Want to get in touch with us? Go to ird.govt.nz/contactus to find the best option for you.

Ry IN CONFIDENCE
o~ ~ Page 2 of 4

N
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[IN CONFIDENCE RELEASE EXTERNAL]

Your assessment details

Income
Total gross income from salary, wages, benefits, $19,358.04
taxable pensions
: XN
Total interest $888é [ N
[ f
Total income $20,5§E\’{ o Ny
g
TAXABLE INCOME ;?Qf/@b@ >%>
Tax on taxable income <$\2,5\6:-l>.05 \\/
Tax deductions B
Total PAYF for salary, wages, benefits, taxable $2,405: @ L
pensions —

ACC earners’ levy @0}00

—
Total tax from salary, wages, benefits, taxable — .40
pensions RN

T
Total RWT from interest ) ) \$;55.46
Total tax deductions — L v -$2,560.46
This is tax you've already paid ~— \ \> /\3 !
TAX CALCULATION RESULT - DEBIT C N\ $2.59
Amount automatically written off ) ) ) \\J ($2.59)

You have nothing to pay

N/ IN CONFIDENCE
,/ Page 3 of 4
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[IN CONFIDENCE RELEASE EXTERNAL]

Your income information
Below shows the income and tax deductions that were used to calculate your assessment.

Salary, wages, benefits, and taxable pension information

Employer or payer Gross Tax &
income  deduc d@
MINISTRY OF SOCIAL
DEVELOPMENT- PENSIONS / \
1 April 2021 to 31 March 2022 $19,358.@4 ,405.00
Total $19,f358.04 $2,405.00
Q, / -

Interest

Payer \ _Gross In;erﬁst/\@ﬂdent

AN \>/ / tax

BANK LIMITED o/ — \
1 April 2021 to 31 March 2022 SN '$888.34 $155.46
Total interest N\, ., $888.34  $155.46

IN CONFIDENCE
Page 4 of 4
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[IN CONFIDENCE RELEASE EXTERNAL]

Question 1 Please indicate how clearly or unclearly the letter communicates the following
messages:
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[IN CONFIDENCE RELEASE EXTERNAL]

Extremel

y Unclearly

unclearly

(1)

(2)

Inland
Revenue
has
completed
my tax
assessmen
tand | had
a small
income tax
debt for
2022 (1)

My 2022
income tax
debt was
written-off
by Inland
Revenue

(9)

Unless
something ;

is wrong A

with my N
information /
in the letter,
| don’t need

to do

more ;(‘/\}/// - %//
Myfgoms| QY
N\ ‘/ ‘\\z

(
¢ NS
N4

calculateda?

N WY // N
2729¢¢ & )
@ B
anythin S

Somewhat
unclearly

3)

Neutral

(4)

Somewhat
clearly (5)

Clearly Extremely
(6) clearly (7)

Page 7 of 13



[IN CONFIDENCE RELEASE EXTERNAL]

If any of my
income
information
in the letter
iS wrong or
missing, |
need to

update it in >
myIR (12) <%

AN
How to get @/ \%\/ e

a mylR

/ \
N
account or N P

contact .
Inland O

Revenue if ﬁ ‘ (C )
< \// > /> \ "/
AN\

| don’t have NS //\& ,

amylR I Y \
account to \\ /\\ z}
update my y & / ¢

income \ . AN\
information % %\\ y \B

if any is ANy, A

Wrong OI’ P S // | \:V )
missing SN N

(13) /(@//\ ~

B // > /\> \ /

/ \// N s \\
\\/7/ /\\/9

Questiop\@/%\g?é anytpinw this letter that you find confusing, or think is missing?

SO \\? RN

\//" _/ . \\/\ />/
Please specify b‘élow.‘\{ ~
D R

PN

N
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[IN CONFIDENCE RELEASE EXTERNAL]

Question 3 As a result of receiving this letter, what would you consider doing?

Please select all that apply.

| would check that all of my income information was correct (1) //&
//(/\ 7= \/
1y

J A~

| would do nothing if all of my information was correct (;A/K\
\\\ /
/

/
<
| would update my income information in myIR (if a%%/vas Wr0{g<®\{ missi/ng)
(12) AN

| would look for more inform tioﬁw/
\ -/

\/@:ii'/ {a\N%
_ _ // O N \‘\ )
I would look for more information to wor ({%ow | go tﬁeg\ebt (13)
< S/

) / &/
k out why m%‘e\’bt was written-off (14)
AN
N4 NN
| would contact Inland R%@nu/e for more information or help (15)
- O >

S 7
&/accountant or tax agent (16)

| would contac 2, ﬁ\garty, such as
//\ ) ‘ (/ b </}\ \\;
| would do something else - please specify (8)
g -/ — v

AVAEIQN
@bﬁld do nothing (9)
e

- omtipare
— (X)Don't know/unsure (10)
/<(/ / _ \{@:\/\/
o (R
(RN
Q¥
/< o

,/"

. \ >

AN
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[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would contact Inland Revenue for more information or help

Question 4 What would be your reason(s) for contacting Inland Revenue?

Please select all that apply.

To find out how | got a debt (1) @@ §

To get reassurance that | don’t have to do anythi@

To find out why my debt was written of@ig - @
ing in to @s g myIR account (5)
To update my income ta@ ion (6) < § \ §

To check that all ncome info@y correct (7)
To clarify @maﬂon 2

Another reason — %
oL

AR
Display This Questicn:

To register for myIR or get help

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |

would contact Inland Revenue for more information or help

Questio nd how would you choose to contact Inland Revenue?
% phone (1)
@In person at an Inland Revenue office (2)
By sending a secure mail message through my myIR account (3)

Other — please specify (4)

Page 10 of 13



[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = !
would contact a 3rd party, such as my accountant or tax agent

tax agent?

Question 5 What would be your reason(s) for contacting a 3rd partyur ac ii nts r

To find out how | got a debt (1)

Please select all that apply. @ @

To update my mcome tax mation

To get reassurance that | dz@to do §
To check tha@ y |nco?e atlon is correct (4)

my de itten off (11)

fy some |nfor on in the letter (12)

- notherr@fb please specify (13)
Q@@@

&%
©
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[IN CONFIDENCE RELEASE EXTERNAL]

Q8 How do you feel about the statement below that is included near the end of the letter?

Paying your taxes helps all New Zealanders.
The money you pay goes towards hospitals, schools, COVID relief, and other essential services
available to all New Zealanders. /

Extremely positive (1) \//\\
/\
. /
Positive (10) . Q\& &\ \ .
Somewhat positive (11) /\ — :
20N S AN
( N < N
S
Neutral (12) §</ / < %
) \ v -
Somewhat negative (13) &\\\ N B o>

Negative (14)

AN

Q6b Pleasﬁ wﬁy you& Q ho|ceGroup/SeIectedChoices} about this statement...
)

(- <(/ o \\/\/
- ,

N\ /

// \/\'

DN
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[IN CONFIDENCE RELEASE EXTERNAL]

Q10 Thinking about this letter and your own past experiences with income tax assessments,
how could Inland Revenue improve the income tax assessment experience for customers like
you?

N
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[IN CONFIDENCE RELEASE EXTERNAL]

IITA More Info letter

Display This Question: ‘
If ITA 2022 = rL0151-3a

: p N
There’s been some significant changes to income tax assessm@ he last few ;;; Your

feedback will help Inland Revenue understand better ways to com

icate inci
assessment information to customers. @ K

On the next few pages, you will see a made-up a lett come tax
assessments, please take a moment to read t

x @

When answering the questions that foll ’d like yo glne that you are the person who
the letter is addressed to. You efgcelved this },a,,, art of your income tax assessment
process for 2022 and all of th |0n in tpe Jis correct.

o

Display This Question:

If ITA 2022 = rL. 9151—3b

ye r@ Yﬁ}:l feedb elp Inland Revenue understand better ways to communicate income

Q14 en o) e ant changes to income tax assessments in the last few
I
tax a ssment or n to customers.

On the %w pages, you will see a made-up example of a letter about income tax
assz% please take a moment to read through it.

When answering the questions that follow, we’d like you to imagine that you are the person who
the letter is addressed to. You have received this letter as part of your income tax assessment
process for 2022, but some of your income information in the letter is wrong, or some is missing.

Page 1 of 12



[IN CONFIDENCE RELEASE EXTERNAL]

ird.govt.nz

Inland Revenue
Te Tari Taake

IRD Number  999-999-999
LR LR EL LT LI LD L L L L]
MR JOHN ERIC ALSOP Reference LO000000000
49 MOCK PLACE Issued 23 June 2022
MOCK PALMERSTON NORTH 4412

Income tax

Completing your assessment

When you've finished, you'll find out whether you have
amount of tax.

You can complete your assessment online throuQ&

process
Step 1: Check our records are cc%:%

Have a look at the "Your income info |0ﬁ\' section of this | tl:éj;o
you earned and the tax you paid during th 2022 tax year -

,/ /\\

ur record of the income

en

Step 2: Complete yo
Go to myIR> Income ta Returns nsa;/tlons > Periods and
click on 'Request to complt-_(g/ 31 March riod.

Follow the onscreeryfnstruchgnsﬁm complet yau,wa e ent. If our records are incorrect or

incomplete, you can:

ide ar'iy\q% g informati
changes

mplete your assessment by 7 August 2022, otherwise we’ll send you an
i e information shown in this letter.

account

g to pay or a refund to receive.

you have any questions
// \\ more information about your end-of-year tax, please go to ird.govt.nz/end-of-tax-year

\\ / " Want to get in touch with us? Go to ird.govt.nz/contactus to find the best option for you.
IN CONFIDENCE
Page 1 of 2
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[IN CONFIDENCE RELEASE EXTERNAL]

Your income information

Salary, wages, benefits and taxable pension information

IN CONFIDENCE
Page 2 of 2

Payer Gross income Earnings PAYE
not liable deducted
for ACC
levy
WOOD FOODS LIMITED /
1 August 2021 to 30 November 2021 $1,876.25 $0.00 $229.0
TED'S CAFE
1 April 2021 to 31 August 2021 $9,616.32 $0.00 $1,399.55
TOM'S KITCHEN LIMITED )
24 December 2021 to 31 March 2022 $2,388.78 ,,$0 00 $314.89 &
Totals $13,881.35 Ok %1, 943,4,5\
Interest & ,:,,///
Payer interest Res e
hol
tax
ABC BANK LIMITED \ Y ~
\ >
1 April 2021 to 31 March 2022 /\‘155.09>/w $0.89
Total D) . $5.09 $0.89
Dividends
Payer rOSs\dlwdends Imputation RWT on
N credits  dividends
SHARESIES NOMINEE LIK/IITED\
1 April 2021 to 31 March 2022\ //7 / ] % O $0.08 $0.00 $0.02
SHARESIES NOMINE%}IMI;ED AN >
1 April 2021 to 31 /agch \2022 $0.04 $0.00 $0.01
Totals \ $0.12 $0.03
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[IN CONFIDENCE RELEASE EXTERNAL]

Question 1 Please indicate how clearly or unclearly the letter communicates the following
messages:

Page 5 of 12



Extremel

unclearly

I need to

complete

my 2022
income tax
assessment

3)

To complete
my income
tax
assessment
, I need to
confirm in
myIR that
my income
tax
information
is correct (4)

If any of my
income
information
iS wrong or
missing, |
need to

update it in /)

myIR before

N \__//
| need to(< >/

complgt”\ i NS
my i ﬁ%/ /

2022 (6)

[IN CONFIDENCE RELEASE EXTERNAL]

Somewha Somewha

t unclearly

Extremel
y clearly

)
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[IN CONFIDENCE RELEASE EXTERNAL]

If | don’t
complete
my income
tax
assessment
, Inland
Revenue
will
complete it
using the
information
in this letter

(7)

How to
complete
my income
tax
assessment
in myIR (8)

How to get
a mylR
account or
contact
Inland
Revenue if |
don’t have a
myIR
account to
complete

my mcom

tax /
asses
/
<x/

cfe; my /'ﬂ;
|nc e tax ‘
AN

assessm N

is com \M
I II f| %

/ref\un ,tax
\ to pay or if
T've already
paid the
right amount
of tax (10)

N
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[IN CONFIDENCE RELEASE EXTERNAL]

Question 2 Is there anything about this letter that you find confusing, or think is missing?

Please specify below.

Question 3 As a result of receiving this letter, w ﬁ\qould you cm‘,{%r domg’)
\\/ - /

Please select all that apply. &\\\ /‘\ NV

QD K

| would check t akof my |ncome|<\@matlon was correct (1)

I would corfflrm inco e«@rmatlon was correct and complete my income tax
assessmentin myIR Wlthout neeglr:&any further information or assistance (2)

VS

A

\ 2 /
({Lﬂaklook for mor\%}brmatlon about how to complete my tax assessment (3)

N2
< would c6nta§fnland Revenue for more information or help (6)
/ < A

I Would Qpﬁtact a 3rd party, such as my accountant or tax agent (7)

\_
/( N
\ A o

AN
///« I would update my income information and complete my income tax assessment
ir@JR\ ithout needing any further information or assistance (11)
< J

[\ . | would do something else — please specify (8)

AN
‘\\;

®I would do nothing (9)

® Don’t know/unsure (10)
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Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would contact Inland Revenue for more information or help

Question 4 What would be your reason(s) for contacting Inland Revené@ @

Please select all that apply. &
To get more information about how to (@& Iy tax %s@ent (1)

To clarify some information in th 2) &
To confirm my income info § was cor§§§t (;
To update my inc formation
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Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would contact Inland Revenue for more information or help

Question 4b And how would you choose to contact Inland Revenue?
By phone (1) @ @&
In person at an Inland Revenue office (2) @ @
By sending a secure mail message through my myIR acﬁ@)

Other — please specify (4)

Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would contact a 3rd

Question 5 What would son s@on; acting a 3rd party, such as your accountant or
tax agent?

Please selec\t a@gpply.
;@To cinformation in the letter (1)

T k my income information was correct so they could complete my income
tax ass é%g 0

n my behalf (3)

To update my income information so they could complete my income tax

ment on my behalf (4)

To get confirmation that | had correctly completed my assessment (11)

Another reason - please specify (12)
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Display This Question:

If As a result of receiving this letter, what would you consider doing? Please select all that apply. = |
would do nothing

Q6 For what reason(s) would you choose to do nothing after receiving th

select all that apply.
The letter doesn't seem important (1) 2
| don’t know what to do (2) ; @ Q

%

| don’t know how to do what is ne

| don't know what incom@@ §hng for (6)

It's not a priority for

Inland Reve ' Iete it (14)

(S
Anotr@gj%@{ - ple (7)

abo r and your own past experiences with income tax assessments, how
couldl lan i

& prove the income tax assessment experience for customers like you?

Q
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IR Brand Recruitment Script Testing

//
~ 4
i /// /o ) /
AN\ \\/)
NS '@ —
Inland Revenue is going to produce a recruitment ad soon. On the{follcﬁvir(g pages, we’ll show

you a 3-minute video to explain what the recruitment ad will look like once it's been made. We'll
need you to use your imagination a bit and you'll need your sound on'when Watching the video.

Q1 Thanks for taking the time to share your feedback with us today!

'OR p \ N
Once the recruitment ad's been produced, it will be au@qd 30 seconds long /and will look like
something that you’d see on TV but, before it's produceé[we’d li /to\ggt your feedback on
0\ O\
L

the video’s script and content. ¢ %
) < 2 /
After you've watched the video, we'll ask you a few questions about it - these should only
take 3-5 minutes to answer. ANV NN
N\, A
N . //' ) \: A
e\ ANV —
Q4 Before we start, please tell us which of t@following statements best describes your current
employment situation. <~ e N
~N S~ > g
’ // // / \/\/
I'm actively@oking for employment (1)
' o .

I}/ / . / N
n’?r?? actively looking fo/employment but I'm open to good employment opportunities

thatcometp @)°

V4 AV

Om not abtive!y looking for employment (3)

Pxe/(p} no}?fo say (4)
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Q29 Please make sure your volume is on before pressing play.

Media File &
e

Q6 Would you like to watch the video one more time? ~ —

Yes '(1) | ) @@ &®\V/

No, I've got it thanks (2)

Skip To: Q8 If Would you like to watch the video onevore time? = No, I've got it thanks

Y @@
Q‘ /\<§

Q20 Please make sure yo r@ isonb O\&p/essmg play.

Media File

QSQ abIe tox\ile e and hear the whole video?
s (

\\9

@'(
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Display This Question:

If Were you able to clearly see and hear the whole video? = No

Q19 Unfortunately, you won'’t be able to complete the survey as there were some technical
issues with the video.

But we do appreciate you taking the time to share your feedback, so you'll still get an en &
this month’s IR Connection draw!
Please click the next button to submit your entry. &

RN
Skip To: End of Survey If Unfortunately, you won'’t be able to complete the survey as there were some
technical issues with... Is Displayed

&
Q9 What do you think this video is trying to.tellyou about |!; at Inland Revenue?

al
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Q10 Please tell us how clear or unclear you found the below messages in the video.

Extremely Clear

There is a
diverse
range of

people
working at

Inland
Revenue.

(1)

There is a
diverse
range of

career
opportunities
at Inland
Revenue.

(2)

Inland
Revenue is
a rewarding

place to
work where
staff can

make a

positive
difference to

the lives
NZ peo

&/

[IN CONFIDENCE RELEASE EXTERNAL]

Extremely
unclear

)

Somewhat
unclear

®)

Unclear

(6)

Neutral

(4)

Somewhat
clear (3)

)

clear (1)

\

busine N
<<3> ¥ A
T%fes ) 2
more to /?\
Inla%w W
Revel L@ /

t n?f st
Ve C’O N\ .ng
‘/ 3. /4.)
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Q9 Thinking about what you liked and disliked about the video...

Please tell us what you liked about the video below.

& )
NN
N / /
> \/\/\/ \'// >
(4 & . \ v/
N A
Q28 Please tell us what you disliked about the video bel%;(,,',iii . \/
//\ \/\ N .
BN
/ < /
NN ’

Q11 After watching the wdq &appe
place to work?
PAN
e v
/

Extremel peé’ﬂl’@ (1) X \
<(/\
x//

S hata Inor «(3)
/@"‘ / PG < 3
\Neutral (4)

<?g or unappeallng does Inland Revenue seem as a

Q/@ﬁe//vhgf Lijrnappeallng (5)
Ls@appeallng (6)

O Extremely unappealing (7)
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[IN CONFIDENCE RELEASE EXTERNAL]

Display This Question:

If After watching the video, how appealing or unappealing does Inland Revenue seem as a place to
work? = Extremely appealing

Or After watching the video, how appealing or unappealing does Inland Revenue seem as a place to

work? = Appealing
Or After watching the video, how appealing or unappealing does Inland Revenue seem as a place tc
work? = Somewhat appealing ‘

Q12 Please tell us what it is about the video that makes Inland Rev eem like &
appealing place to work.

Display This Question:

If After watching the video, how appealing or unappealing does Inland Revenue seem as a place to
work? = Somewhat unappealing

Or After watching the video, how appealing or unappealing does Inland Revenue seem as a place to
work? = Unappealing

Or After watching the videc, how appealing or unappealing does Inland Revenue seem as a place to

work? = Extremely unappealing
: -‘ ;

Q13 Please% ‘ iti out the video that makes Inland Revenue seem like an

unappe to work.
Ve
O

Q14 The video uses ‘IR’ instead of the words ‘Inland Revenue’, and ‘IRL’ instead of the words
‘in real life’.

Please tell us which statements best describe how you understood ‘IR’ and ‘IRL’ in the video.
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[IN CONFIDENCE RELEASE EXTERNAL]

Please select all that apply.
D | understood that ‘IR’ meant ‘Inland Revenue’ (1)

D I understood that ‘IRL’ meant ‘in real life’ (2)

D ®I didn’t understand what either meant (3) @ @

Display This Question:

If Before we start, please tell us which of the following statements best describes your current emp...
= I'm actively looking for employment

Or Before we start, please tell us which of the foiiowing statements best describes your current
emp... = I'm not actively looking for employmerit but I'm open to good employment opportunities that

Q15 How likely or unlikely 'be to vi and Revenue’s careers page after seeing
this video? @

() Extremely I|k‘ @ @

@, Likely ( E @

O

@‘, ral (4
O Som @?kely (5)

|y (6)

@%ﬂemely unlikely (7)

likely
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Display This Question:

If How likely or unlikely would you be to visit Inland Revenue’s careers page after seeing this video?
= Neutral

Or How likely or unlikely would you be to visit Inland Revenue’s careers page after seeing this video?

= Somewhat unlikely

Or How likely or unlikely would you be to visit Inland Revenue’s careers page after seeing this video?
= Unlikely

Or How likely or unlikely would you be to visit Inland Revenue’s careers page after seeing this video?

Q16 Please tell us why you wouldn’t be likely to visit Inland I@*e’s care age after

seeing the video. @ m

Q17 Please tell us how the v @’ges ho

It makes me think:
) more posi v outInI venue (1)
@ no abou nland Revenue (2)
__more egatlvl &b Inland Revenue (3)

-
Skip To: End of Survey if Please tell us how the video changes how you think about Inland Revenue. It
makes me think: = <strong>no differently</strong> about Inland Revenue
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Go Live Release 4 Pulse Survey for KiwiSaver customers

We're interested in the experience you’ve had with the KiwiSaver service in mylR. Your feedback will help

us to continue to improve this service.

Q1: Thinking about your most recent experience in the KiwiSaver section of myIR, what did you when you

reached the KiwiSaver Member page? (i.e. the KiwiSaver home page)

Please select all that apply RANDOMISE

S F
/s
1
\

| browsed the information on the KiwiSaver Member page 1
| clicked on the “proof of income” link 2
| clicked on the “Apply for a savings suspensions” link 3 S
| clicked on the “more” link and found information about making a paypneﬁt a ¢’
| clicked on the new customer “opting out of KiwiSaver” link 5
| checked to see if | had any alerts or correspondence 2 6
| clicked on the “Calculate your PIR” link” — A
| checked my address details v B
| checked my Kiwisaver contributions 9
Something else /] 10
| didn’t look at anything and | logged out < > s S 11 SKIP TO END
p il PAGE 1
<\ N 7

Qla ASK ALL IN Q1 (EXCEPT CODE 11)

Is this the first time you’ve visit {??é iwiSaver s&c“giqr! in/myIR or have you been here before?
/\efj\ / AN

This is the first time ) 1

I've been here before . 2




[IN CONFIDENCE RELEASE EXTERNAL]

Q2 ASK IF: Q1= “SAVINGS SUSPENSION, MORE LINK, CALCULATE YOUR PIR, OPT OUT, OR CHECKED

CONTRIBUTION IN Q1”

Thinking about your most recent experience with KiwiSaver in myIR, to what extent do you agree or

disagree with the following statements.

Neither Don’t know
Strongly . Strongly
. Disagree | Agree nor Agree
Disagree i Agree
Disagree
| understood what the “making a payment”
option was about (only if answered “making” a 1 2 3 4 5 6
payment option) }
More explanation about making a payment >
. . 1 2 3 S / 5 N\ / 6
would be helpful (only if answered making a payment) . v
| understood what applying for a savings ’
suspension was for (only if answered “savings 1 2 3 4 &\ 5 6
suspension”)
More explanation about applying for a savings — g
suspension would be helpful (savings suspension 1 2 }/ 3 4 5 6
only). - J e
| understood what the opting out of KiwiSaver g
u w ' pting ou iwiSav 1 xz‘ ’: 3 4 c 6
was about (opt out option only) /,
More explanation about opting out of KiwiSaver < '
2 ~ 4 5 6
would be helpful (opt out only) { ( e
| understood what the PIR calculation was for. \I 2 3 4 5 6
(PIR calculator only) ; T =
More explanation about using the PIR calculator | ([
o1 3 4 5 6
would be helpful (PIR Calculator only). : /) /AN
| could easily reconcile my Kiwisaver \w/ S\
- o 2 3 4 5 6
contributions to my pay (checked contribution only) é/&/
More explanation on how to reconcile my / U
contributions to my pay would be'h Ip} NN 2 3 4 5 6
(checked contribution only) } N
N N\
/
O // /

@;o;}ee that la m?smesses (more than 10 employers and Significant Enterprises) are finding it
easier to file than smaIIer sinesses. Despite the differences in ease of filing by size of business, channel

of filing (as des&%ed in slide 3) remains the most significant influence on filing experience.

X%
N
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Q3 ASK IF: Q1= answered savings suspension

Thinking about your most recent experience applying for a KiwiSaver savings sus
difficult was it to do what you needed to?

pension, how easy QE//&
/ / h .
(4

/

oo Quite . Don’t know / can”
Very difficult difficult Quite Easy Very Easy remembe,/{
1 2 3 4 5
GotoQ3b | GotoQ3b | GotoQ3a | GotoQ3a | °C 1° (g%'_’:s"/‘f“m"

s v
A5

Q3a: What made it easy for you? Please be a detaile«&z&%ﬁible.

‘ Text

) A4
/

Q3ai :If you provided a comment in &{%ewous questi@ﬂoﬁ of the following categories does your

comment belong to? You can ch@ové/than onéppti\c}}n.

- ; N
Clear savings suspension instructions AN 1
| could see all my e pjte}r de{ails n 2
| can apply for a susp&@fc@p to 12 month 3
/> N
Don't knOV\< 2 e 38
Something else / 99
— AN v

N \/
s
( N

GO TO Q5 INSTRUCTION 1:

) o
Q3b: Vyégd)e it'difficult for you? Please be a detailed as possible.
DN\

| Text

)
N/

\ /)
AN /



[IN CONFIDENCE RELEASE EXTERNAL]

Q3bi: If you provided a comment in the previous question, which of the following categories does your
comment belong to? You can choose more than one option.

Unclear savings suspension instructions 1

Couldn't see all my employer details 2

| wanted to apply for a suspension for less than 3 months 3

| want more information on what a savings suspension was A

Don't know 38

Something else 99 N

GO TO Q5 INSTRUCTION 1 /&\g ‘ad

Q4 ASK IF: Q1= answered PIR calculator: >

needed to? P

Y
Thinking about your recent experience with the PIR calculat<2§w\ﬁ>asv or dlfflcult was it to do what you

e e . ) ) ) n’tknow / can’t
Very difficult Quite difficult Quite Easy Very Easy/ % remember
1 2 ) 4 . \ V)| 5
\ / GO TO Q5
Go to Q4b Go to Q4b Go QQ Go(tqu/la> INSTRUCTION 1

Q4a What made it easy for you? PI ése\Qe a detalled as pk Ié
oS ()
| Text = SN
Q4ai: If you provi commént in tI%e | us questlon which of the following categories does your
comment belong t{i can choose mo an one option.
Clear PIR calculator |ns\u;1/ons R

| knew what information to add

| knew wha?\rr/)glﬁ}@rate was at'the end

Don't k oﬂ y

Something else: ‘
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Q4bi: If you provided a comment in the previous question, which of the following categories does your
comment belong to? You can choose more than one option.

Unclear PIR calculator instructions

Unsure what PIR information to add

Unsure If my 2020 income information would be accurate enough

Don't know

Something else:

GO TO Q5 INSTRUCTION 1 /V\\/ O

o~
/
Q5 Instruction 1: (USE THIS WORDING IF COMPLETED PAYMENTS su \I\(OR PIRCALCULATOR
QUESTION)
//>\“ \\\

Is there anything else easy or difficult you’d like to share ab /%wecent/penence in the KiwiSaver

section of myIR? Please be as detailed as possible. \/ /\V\\\ g
SN <

)
I

| TEXT

AN
Q5: INSTRUCTION 2: USE THIS WORDING F@&NE W{‘IO DIDJ‘(ST COMPLETE THE SAVINGS
SUSPENSION OR PIR CALCULATOR QUESTlO RS

/
Is there anything easy or dlfﬂcul//yh\d to share abomr recent experience in the KiwiSaver section

of myIR? Please be as detalled ek@s

[TEXT |

&x P
// /V\\ >
Q5b: If you have pr wde/ a comment ab@rfyour most recent experience, which of the following

categorles/?\s@r?zommentbvo? You can choose more than one option.

Language was easy to understand 1
Easy‘sQ\Fmd my way around .~ 2
Easy toWdate my | detalls 3
Easy to understand my contributions 4
Easy to check alerts 5
Easy to check rﬁy correspondence 6
Lah;guage\wks hard to understand 7
Hard to find my way around 8
Hard to update my details 9
Hard to understand my contributions 10
Hard to check my alerts 11
Hard to check my correspondence 12
Don’t know 13
Something else 14




[IN CONFIDENCE RELEASE EXTERNAL]

END PAGE 1: ONLYIFQ1 =11

Thank you for your willingness to participate. Unfortunately you do not meet all the survey criteria this
time.

END PAGE 2 THANK YOU PAGE

Thanks for your feedback. Your time is appreciated.




[IN CONFIDENCE RELEASE EXTERNAL]

Marketing & Communications - Bank
account survey

Survey Flow A

Standard: 1st Block - INTRO (1 Question) A& N
Standard: 2ND BLOCK Letter/Screening/Messaging (5 Quegf)%s) \ §
Block: 3RD BLOCK Did not receive (2 Questions)

Standard: 4TH BLOCK Did receive (4 Questions) «

Standard: 5TH BLOCK Improvement (5 Questions) "))
Standard: LAST BLOCK Letter 2 questions (5 Qu A

\/ N \ \?
) \\\/ ~IN
\ ) A >
%\\
\\ \
Introduction End of year tax ass ents are now\a?fautématlc process for most New

Zealanders. For the automgt@ sessment proce s to work, Inland Revenue needs correct
and up to date mformatlop \

re

\
On the next pag /jou will'see a 9<5by n Inland Revenue letter about automatic tax

assessments. f\eue/estlons in thi sﬁj}vey will be about this letter. Please take a moment to
read throug fope\ovmgon to the next page.

Surve g Il hel &hlgnd/Revenue understand if we are communicating effectively with
cust §rs as wéH as Qp@erstandlng customers' experiences at the end of the tax year.

/\}
//w\/v

"// N Qf NZJ
{ \ A |

%
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Q1 Do you recall receiving this communication from Inland Revenue between March and May of

20217

Yes (1)

No (2)

//\
Unsure (3) O \O
AN
AR

Letter example - Q / / <\v

S G

Q2 What do you think the key mes/sage%that co Qn atfon is about?

“) v
/@L:ii/ 4&/
Q2b Iswthereégythm {ut that communication that you find confusing or unclear?

. \

AN
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Q3 How clear or unclear do you think the following messages are in that communication?

Extremely Unclear Somewhat

Neutral Somewhat Clear Extremel
unclear unclear y

(1) (2) 3) (4) clear (5) (6) clear (7)
| need to
update my @
income tax
bank
account &
with Inland

Revenue so
that any @
refunds can
be paid to
me (1) @
I need to
register for,
or log into
myIR to

update my
income tax

bank @
account (2)
I will @ %

receive my

automatic

income tax
assessme
betwe %7 v

May

Ji 3 @

Display This Question:

If Do you recall receiving this communication from Inland Revenue between March and May of 20217
=No

Or Do you recall receiving this communication from Inland Revenue between March and May of
2021? = Unsure
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Q4 If you received this communication from Inland Revenue today, what would you do?

Please select all that apply.

| would update my income tax bank account in mylR (1)

I would reach Inland Revenue by phone to update my-in @ ban
(2)

I would go into an Inland Revenue office to te my inco @k account
3)
| would do something else — plea %(4) &

)1 would do nothing @ @
) pontt kno@(@ @@

Display This Question:

If If you received this communication from Inland Revenue today, what would you do? Please select
= | would do nothing

|ch of the following reasons explains why you would choose to do nothing?

Page 4 of 14
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Please select all that apply.

| don’t know how to do what | need to do (1)

| can’t remember my login details for mylR/don’t know how @set my f&

password (2)

| would think that it was spam or a phishing email E i
| can’t be bothered/don’t think it's mportan@ Q E §

Inland Revenue should updated it ly for ntacting my bank
(5)

| don’t have/know my ba@ég t details

Internet access is Iem form (@

| don’t trus venu ank account details (8)

Other -'ple esp?@

Dispiay This Question:

If Do you recall receiving this communication from Inland Revenue between March and May of 20217
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Please select all that apply.

| updated my bank account details in myIR successfully (1)

| tried to update my bank account in myIR, but couldn’t (2 &

| contacted Inland Revenue by phone to update m ount dete @

| went into an Inland Revenue office to up accos 4)

| did something else — please specify @ @

&)1 did nothing (6) @ @
X cantrecall (7) @
< Q@Q

Display This Question:

If Do you recali what you did after you received this communication between March and May of
20212 ... =1 udateagw bank account details in myIR successfull

<
www you to update your bank account in myIR?

Q% |ﬁicult@5)®
ifficul @
@ difficult (17)

@@utral (18)
Somewhat easy (19)

Easy (20)

fficult

Very easy (21)
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Display This Question:

If Do you recall what you did after you received this communication between March and May of
20217 ... = | did nothing

Q7a Which of the following reasons explains why you did nothing? @

Please select all that apply. & % % ;;
It was not clear what | needed to do (4) @ @

I couldn’t be bothdn' hink it rtant (7)
Y

| didn’t hav y bank details (8)

| tho d Rev uld have the information and update my bank
account for th ves (

no inte ess (10)

@é | did ;;nland Revenue with my bank account details (11)

n'trecall (13)

% ®Other— please specify (12)

©
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Display This Question:

If Do you recall what you did after you received this communication between March and May of
20217 ... = | tried to update my bank account in myIR, but couldn’t

Q7b Which of the following reasons explains why you couldn’t update your bank account in
myIR?

Please select all that apply.

| couldn’t find how/where

It was easier @ﬁland R(
Revenue office todo i E?

count details (9)

| didnt ve now

@)mterget access (10)
@Other peC|fy (12)

J
%@\Cﬁ% trecall (12)

\\J/
For the next few questions, please imagine that it's almost the end of year tax assessment time

again and Inland Revenue needs a bank account for your income tax so that a refund can be
paid to you. You may not be aware that you have an income tax refund owing to you.
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Q8 How would you want Inland Revenue to ask you for your income tax bank account
information?

Please select all that apply.

Send me an email (4)

Send me a letter in the post (5)

Send me a text message (6)
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Q9 If Inland Revenue sent you this communication, what improvements could be made to it that
would make you more likely to update your bank account with Inland Revenue?

Please select all that apply. </> //\&
. ‘ (\/\ ‘, / . /
N\~

_ ,,//

\//\\
. . 2 Lo 7~
Clearer instructions on how to update my bank agco(%q tails m@le (/4)

Clearer messaging about what | need to d@/{ell “us more. (5) \

When action need to be taken an%n\explanatlm/ hw (6)
Make it easier to understa@%mg S|mpler Qn/guage (7)

TN

\
Reduce the amom&;f mformatlon @{S communication (8)

> %
Other - pleaséﬁfy (11 /

\/

%\Jo nf)re detar@@o\@aﬂon is required (10)

@ < /xg

/// \/\ -

QS

,/" —
‘\x /

/
¢
v/

AN
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Q10 How would you prefer your income tax bank account details are updated with Inland
Revenue in the future?

Please select all that apply. /> //\&
N ,// - /
\/ \/ /, S

Update it myself through myIR (4) s N\ S
Q/ ’ & . s /

Contact Inland Revenue to update it over the phone\(%) < ~ >

</' ) - /7, : %

Visit an Inland Revenue office to updat{gn/befso @\
< 94
My tax agent updates my bank a@c\ ) for me/(7)

//,/

Inland Revenue automa@y updates |§m®3§/ contacting my bank (8)

. N

< >

Reply to an emai frgm Inland Reven e&ab(horlsmg them to update my income
tax bank account to the ink account that | have registered for another tax type, such

as my Working for Famm s(@ (/

Reply to}SI\/}S tex (,/ssage Jsrom Inland Revenue authorising them to update my

income tax account to tlzr/n ame bank account that | have registered for another tax
type, such a / orking for Fa )ﬁes (10)

/\\\@ \\gp//
( N ther—pfea ecify (11)

T PRENWAY,

N ey
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Q11 Is there anything else that you'd like to tell us that would make updating your bank account
with Inland Revenue easier for you?

Q12 We have 2 to 3 more quick question % /On th@nextpage you’ll see another Inland
Revenue letter that's similar to the one Zl\y 've alread see{v Please take a moment to read
through the letter before moving on to th mal 2t03 q KOns

Page 12 of 14
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Q12b How clear or unclear do you think the following messages are in this communication?

Exiremely Unclear Somewhat Neutral Somewhat Clear Extremely

Unclear unclear
(1) (2) 3) (4) clear (5) (6) clear (}
| need to /) /\&/
update my NN
income tax O / o
bank > N AV
account & ) )
<

with Inland AN N
Revenue so / ﬂ <\ J

that any /\ D 72N\
refunds can N\ S )

be paid to ) <(/ pe ~\/\< “

me (1) / & 4 //< (/\9
| need to NN o \

register for, \ > PN
or log into &\\/ WV
myIR to &\ ))

update my O
income tax \ o /QJ
bank < 4 e %

account (2)

I will o NS
receive my </ N
automatic N A\ VA S
income tax //( ) /\\/\ v
assessme \ 7 3

betwe K/ 9 % P
I\\/]Ialy %/\ / Y
1y S 7~
LA
Ineedto \\/

updatemy .\ /)

email K( N
addresg{if/‘» 9%

) . ~\\
myIR so i
ath
~_recel
. limportant
‘information
from Inland
Revenue
(16)

Page 13 of 14
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Q13 If you received this communication from Inland Revenue today, what would you do?

Please select all that apply.

| would update my income tax bank account in myIR @@ §

| would update my email address in myIR (8)

Display This Question:

If If you received this communication from Inland Revenue today, what would you do? Please select
a... = | would do nothing

? % o
Q14 Please telkus'w ou would choose to do nothing after receiving this communication?

Page 14 of 14
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RRL_Pre-Campaign
Introduction

Thank you for taking time to complete this questionnaire. Your individual responses are
completely confidential and will only be seen by Inland Revenue’s research team. Only 6

‘grouped’ information will ever be included in any report, so you cannot b ified.
Have you seen or heard of anything about changes introduced in e treatmx
losses relating to residential investment properties? %

Yes (1) @7 G >%

No (2) -

Possibly (3) @@) @

Display This Question:

If Have you seen or heard of anything about changes intrcduced in 2019 to the treatment of tax

losse... = Yes

o0

(»
&

Page 1 of 10
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Display This Question:

If Have you seen or heard of anything about changes introduced in 2019 to the treatment of tax
losse... = Yes

Where did you see or hear about the 2019 changes to the tax treatment of tax losses relating&

residential investment properties?
Please tick all the sources that apply. %

Accountant(s) (1) @
Lawyer(s) (2) @
Real Estate Agent(s) (3) §> @
Online news website (4)@ @
Newspaper(s@@ @@

Inlandle (website, , staff person, publication) (6)

T@n news (@

e
& iy

ial media (10)

§ Word of mouth (11)

Other (please tell us) (12)

Page 2 of 10
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Q5 Before today, had you heard the term ‘residential property deduction rules’? (you may also
have heard this referred to as ‘ring-fencing rules’)

) Yes (1)

) No (2) <%?

() Possibly (3)

Display This Question:

If Before today, had you heard the term ‘residential propeity deduction rules’? (you may also have
h...=Yes

Or Before today, had you heard the term ‘residential property deduction rules’? (you may also have
h... = Possibl

=
Q6 How would you describe your know@a out th @

) I know a lot about the ruI

) I know a little abou (@ (2)

() I don’t know I abo (3)

property deduction rules?

W
& @@@
&

S

Page 3 of 10



Q7

[IN CONFIDENCE RELEASE EXTERNAL]

The residential rental property deduction rules apply when a person’s deductible rental
expenses are more than their rental income. This is referred to as excess deductions.

Before today, were you aware of the following things about the residential property deduction
rules (also known as the ring-fencing rules)?

When you have
excess deductions
you generally cannot
use them against
your other income,
such as salary and
wages or business
income, which would
result in a lower tax
liability. (1)

Excess deductions
can be carried
forward from year to
year and deducted
when your residentia
property makes

income. (2)

The re5|d
property

rules d p}y to
< @
0 work-out yom<\

your
res@ent/ ial property N /
deductions, ou can)
use either portfolro
basis o/gpm@yrdual

pro erty6a3|s or
{i/&)géfher (4)
[ Theresidential
gproperty deduction
- rules apply to
residential property

both in New Zealand
and overseas. (5)

S

///

O

N
(7 :
% Dontknovx?(3)
BN v
<§ /

_ ,,//

Yes (1)

No (2) /< <

/

/

%//\ </
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Q8
Where would you go to find information about the residential property deduction rules?
Please select all that apply.

Lawyer(s) (1) ~ O N
> e W

Accountant(s) (2) ¢ & Q §

Real Estate Agent(s) (3) ( N Q\ >

Inland Revenue's website (4)

Somewhere else - please tell us (5)

Q A~

Page 5 of 10
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Q9 How effective do you think that Inland Revenue is in ensuring that people who need to know

about the residential property deduction rules get the information they need?

Very effective (1)

Somewhat effective (2) </)
C
Neither effective nor ineffective (3) /\x//\\/
/

) ) < &
Somewhat ineffective (4) ) \/ <

Very ineffective (5) /\/\ /f(;;;; \
Don’t know (6) x ; //< Y

Q10 &\

If you wish to learn more about t /,,,,fe‘sidehiiél pro;@/de

the information page on Inlan 2 Vgnue’s website:. 3
> N (L))
PANZ

/o
y

Www.ird.govt.nz/property/téymihg-outgreﬁdent'g
<\ < N

AVEERANY
</(/\* \\?

uction rules, you can take a look at

I-property/residential-rental-property-deductions

Page 6 of 10
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Finally, we have a few background questions that will help us check we’ve surveyed a range of
people.

Q12 Do you live in...? «//&
D

A main city (Auckland, Hamilton, Wellington, Christchurch, Dur@d A

A provincial city or large town (2) @

A small town, rural area or farm (3) {Q N §§>

/

P
/[
[
\ \\\
O

\> >
\ I

(] o13
And in which of the following regi
) Morthland —
() Auckland
) Waikato
() Bay of Plenty

-
) Gisborne (T

—/ - O Southland

() Elsewhere (please tell us)

Page 7 of 10
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Q14 What is your gender?

Male (1)

Female (2)

Another gender (3)

Prefer not to say (4)

Q15 Which age group are you in?

(] Qis5 % r\ 3

Which age group are you in?
N

O Under 20 years &//
O 20-29 years
N
N\

N\
\

/

O 30-39 years /k// -
\ - ) )

O 4049 yezs—
e~

) 50-59 'eal\'\s\\\//\7

\

Page 8 of 10
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[IN CONFIDENCE RELEASE EXTERNAL]

Which ethnic group(s) do you belong to?
Please select all that apply.

New Zealand European (1)
Maori (2)

Samoan (3)

Cook Island Maori (4)
Tongan (5)
Niuean (6)
Chinese (7)

Indlan (8)

>
@ e/thnlc groQi(pJéése tell us) (9)

%
/ Q \‘;7”7

—

O

S A~ s
O ifi n9t to answer (10)

~ v/

e N
[ N

f =
Q17 We ge?j?u born:

LN
.{

New Zealand (1)

' Overseas (2)

Page 9 of 10
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Display This Question:

If Were you born: = Overseas

Q18 How long have you lived in New Zealand?

() Less than one year (1) &
()1-5 years (2) : %@i @
() 5-10 years (3) &

()10-20 years (4) @
() More than 20 years (5) @)@

Nga mihi. W ’ou for your time s@ king this survey.
@ respon? hi s re corded

Page 10 of 10



[IN CONFIDENCE RELEASE EXTERNAL]

Short-process rulings

Q2 Welcome to the Short-process rulings feedback survey.

We’re interested in the experience you’ve had with short-process rulings. Your feedback WIM//\\
help us to continue improving this service. \///
VA

Please enter our reference number(s) for your ruling application (th;é{ found in the cover

email) /\\ ) \

\/ ~ N -‘ )

Q1. Service e . 2 N >
For the staff working on your ruling applicatio \N sat|sf|ed u%‘th
a) their competence ﬂ\ oS g
Very satisfied (1) \\ ; ) < /\\/
; /’ N Ve
Satisfied (2) < = \\\/'\ 7

///

N

Somewhat satlsfled

//>/

</ <

Neutral (4) /
/ Ve
< // <\
Som \o\\ /séatlsfled (5)

° @ A

\Very dlssatléfle} ?7)
No /t?ap@}?ble (99)

\~/

///

/

Q/

Page 1 of 6
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Q2Db) their professionalism
Very satisfied (1)
Satisfied (2)
Somewhat satisfied (3) //O
Neutral (4 > N

eutral (4) - \N > >
< & g
Somewhat dissatisfied (5) N <Q
Dissatisfied (6) AN '

Very dissatisified (7) x /& ¥
Not applicable (99) @/ AN\

Q3 Optional comments

/"}/\«
(2 TN\
> \
o NN
~N
i /.
N >
N Ve
— = Y
o Y4

Page 2 of 6
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Q4. Timeliness
How satisfied were you with the time taken to complete the ruling process, given the issues
raised? Choose an option

Very satisfied (1) /%
& i~

Satisfied (2) NN A
» AN >,
Somewhat satisfied (3) & .
< Q v
Neutral (4) /'Lfﬁ N <\ )
0= WV
Somewhat dissatisfied (5) - /w <

Dissatisfied (6) \\ ) - N\/ i

Very dissatisfied (7)

Not applicable (99)

Page 3 of 6
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Q6. Value for money. How satisfied were you with the ruling fee for the application, given the
issues raised? Choose an option

Q7 Optional comments —

Very satisfied (1)

Satisfied (2) %
Somewhat satisfied (3) o
Neutral (4) o Q/\&/ / &\ N i
Somewhat dissatisfied (5) <\/ ;('(i' N
Dissatisfied (6) / & d // R

Very dissatisfied (7) &\\\ >T 0 \DD
Not applicable (99) &\

I

Page 4 of 6
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Q8. Decision quality  If the reasons for our decision(s) were communicated with you, how
satisfied were you that the reasons were: a) comprehensive

Q8

Very satisfied (1) /

4 &
Satisfied (2) 7 N
Somewhat satisfied (3) NAD

o~
Neutral (4) - Q/\&/ } &\ N i
Somewhat dissatisfied (5) <\/ (\ \
Dissatisfied (6) &\ 7 // < 2/\/7

Very dissatisfied (7) \ >T 0 \DD
\&\\/ N\
Not applicable (99) & ~/ &/\/

>

b) clearly explalned </ (/

S

st / \// /\
hat sg,uiec? @

Very sati d (1) >

\Neutral (42 R

Sp@mgr dlssatlsfled (5)

B(ssatlsfled (6)

Very dissatisfied (7)

Not applicable (8)

Page 5 of 6
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Q9 Optional comments

Q10. Overall satisfaction
Overall, how satisfied were you with the service provi

Very satisfied (1)
Satisfied (2)

Somewhat satisfied (3)

Neutral (4) NJ/
Somewhat dlssatlsfleﬁyf

Dissatisfie ( )// / —
2y
ver % ed (7
g//% ~ &/
licable (99) -
RSy

Y .
\/ 7 ‘,/' ‘\\V
< \. :7
Q11 Optional comments
p/g@ omm

/
28
/O

DN
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Go Live Release 4 Pulse Survey for Student Loan customers

We're interested in your opinions about the recent changes for Student loan customers in myIR. Your
feedback will help us continue to improve this service.

Q1: Thinking about your most recent experience in the Student Loan section of myIR, did you notice or see
any of the following changes? Please tick all that apply.

Loan breakdown

Loan transactions

Interest information

Apply for a reduced deduction rate

Update alternative contact person details

Ability to update loan overpayment settings -
The Loan repayment calculator N
View international travel dates —
Overseas travel interest calculator ¢ \>—/
Apply for interest free status while living overseas oy
Estimate interim assessment ) )

N

OO |IN|OUP|W N (-
N

N

N

=
o

[y
[

(

\J
i
Qla: Did you notice or see the “application Eo&ra\e%ptlon on t% IR homepage?
O ,

Yes 1
No 2

A\

/ )

\

Q2: Customers will only be preMlth sta rﬁents related to their “Yes” answers in Questions 1 or
Question 1a above.

@ ex’fent will tf@é\@e}]t changes make it easier or more difficult for you as a

In your opinion, to
student loan custo

Neither
M w Much Somewhat easier or Somewh Much
more more . .
ad difficult | difficult more ateasier | easier
difficult

The I}mmrepaymeht calillgaffor 1 2 3 4 5
AbI|I'Fy to upda Ioan overpayment 1 ) 3 4 5
details
Apply fora reduced deduction rate 1 2 3 4 5
View W}B@?}transactions 1 2 3 4 5
Loan tﬁ*qélgdown 1 2 3 4 5
Estlmate interim assessment 1 2 3 4 5
Interest information 1 2 3 4 5
Apply for relief for money owed to 1 ) 3 4 5
Inland Revenue
Upda.\te alternative contact person 1 ) 3 4 5
details
View international travel dates 1 2 3 4 5
Overseas travel interest calculator 1 2 3 4 5
Afp_ply for interest free status while 1 ) 3 4 5
living overseas
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Q3: ONLY ASK IF APPLIED FOR DEDUCTION (SOURCE IR ADMIN DATA)

We understand you’ve recently applied for a reduced deduction rate. We’re interested in feedback on your
experience.

Thinking about your most recent experience applying for a reduced deduction rate, how easy or dlfflc/t/
was it to do what you needed to? } %
v,

o~
%

1 2 3 4 5

Very Quite . Don’t know / can’t / %
difficult | difficule | Quite Basy | Very Easy remember ;

Q3a What made it easy for you? Please be a detailed as pos@

‘ Text

/ /

Q3ai: If you have provided a comment, which Sf\&pllowmg categ&ne/s does your comment belong to?
Please select all that apply.

,,/

Language was easy to understand O\ )
It was clear what | needed to do N ) TN
| had all the information | needed > NS CY)
| could save the form o N
| was confident of next steps |

Don’t know >~ < 4 88
Something else ad g 99

~

Q3b. Wha{n)%evdﬁﬁcult for§ Mease be a detailed as possible.

| Text
7 \ y/

Q3bi: If you prg(%led a comment, which of the following categories does your comment belong to? Please

select all tf?{@ppw

Vi IWIN|F-

Language/)ﬂ,xs hard to understand 1
It was unclear what | needed to do 2
| héd tofgo\ﬁﬁd unexpected extra information to complete the request 3
| was unsure of the next steps 4
Don’t know 88
Something else 99




[IN CONFIDENCE RELEASE EXTERNAL]

IF COMPLETED Q3 SERIES: GO TO Q5

Q4: ONLY ASK IF UPDATED LOAN OVERPAYMENT SETTINGS AND HAS NOT APPLIED FOR A DEDUCTION
RATE REQUEST (SOURCE for both IR ADMIN DATA):

We understand you’ve recently updated your loan overpayment settings. We're interested in your
feedback on your experience.

Thinking about your most recent experience updating your loan overpayment sett %s, how easy o;,,d@

was it to do what you needed to? ¢ W)
Very Quite . Don’t know / can’t J A~
e o Quite Easy | Very Easy i
difficult | difficult remember . N )
1 2 3 4 5 &

Q4a What made it easy for you? Please be a detailed as posw.
% —,
| Text N ~ ) |

Q4ai: If you provided a comment, which of the oV%n\gcategor}e\s dde/s/yf)ur comment belong to? Please
select all that apply. \

Language was easy to understand 1
It was clear what | needed to do /. 2
| had all the information | needed : 3
[The example provided was easy to @n/déxsgand St \ _ )  ‘ 4
Don’t know > N% 33
Something else 5 ) N %9
oS ) RE S
o \ c&g ' |
Q4b: What made i dﬁ'/@!t for you? PIea&be a detailed as possible.
‘ Text ) \
I S

Q4bi:

ybdrrrfrovide/d’/a @ow@nt, which of the following categories does your comment belong to? Please
select al

atap Iy.\

—

Language waynéftl to.understand 1
It was uncleér%ét I needed to do 2
| had tog/p/ﬁ@cua);tra information to complete the request 3
The,exa}qplé provided was hard to understand 4
Don’t know 88
Something else 99
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Q5: ASK ALL CUSTOMERS

Overall how easy or difficult was it to understand and do what you needed to in the Student loan section of
myIR.

oo o e . Don’t know /
Very difficult | Quite difficult Quite Easy Very Easy can’t remember
1 2 3 4 5
Go to Thank
Go to Q5b Go to Q5b Go to Q5a Go to Q5a oto Than N
you page /
Q5a: What made it easy for you? Please be a detailed as possible. /O L
| Text ' ] |

Qb5ai: If you have provided a comment, which of the following categor{%wgur co nt belong to?
Please select all that apply. RANDOMISE B

Language was easy to understand 1
Easy to find my way around ) 2
Easy to update my details | 3 l/
Easy to check my Loan balance ) 4,/
Easy to check alerts Vv 5
Easy to use the calculator < > 6 >
Easy to check my correspondence N 7
Easy to understand my loan breakdown ) ) 8
Easy to make a loan payment \ — R 9
Easy to understand assessments e BN\ 10
Easy to add an alternative contact pg/;bp /) /~\ 11
Easy to my check recent activity \ S\ / 12
Easy to check my travel movements g o 13
Don’t know ~—" ,‘ > 88
Something else > ] AN 99
< > N
Q5b. What made it if/fk,/ t for you? Pleagg/E)e a detailed as possible.
% 4 .
‘ Text < ’

Qb5bi; you\ha//prow%a\ a comment which of the following categories does your comment belong to?
Please edect/allthat/app\[y JﬂDOMISE

Language was hayd}to\uhderstand 1
Hard to find my way around 2
Hard to updété/ﬁy details 3
Hard to/ﬁéék my.Loan balance 4
Hard to use the Loan calculator 6
Hard to check alerts 5
Hard to'check my correspondence 7
Hard to understand my loan breakdown 8
Hard to make a loan payment 9
Hard to understand assessments 10
Hard to add an alternative contact person 11
Hard to my check recent activity 12
Hard to check my travel movements 13
Don’t know 88
Something else 99
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THANK YOU PAGE

Thanks for your feedback. Your time is appreciated.
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Tax Agents — Voice of the customer
Research New Zealand #5250

Last updated: 27 June 2022

Good morning/afternoon/evening, could | please talk to (person named on list)?

,,>

Good morning/afternoon/evening, | am calling on behalf of Inland Revenue. My name is [xx] fr arch New Zealamd
We realise this may not be a good time due to the Covid situation, but we are conducting resear ehalf of Inland \_/ )

Revenue about the services they provide to tax agents. —
// /

The survey is voluntary, confidential and will take no more than 10 minutes. Whe ,oris no ood tlme?

IF PERSON NOT AVAILABLE, ASK:

When would be a good time for me to call back to speak to him/her?

%\

MAKE APPOINTMENT

Background information only if needed: &/ /

\V, >
e  Thisis genuine research. I'm not selling an %
e If you would like more information abo%e‘ arch-New Zea\ind p\‘e E)/SIt our website at Researchnz.com

e  Research New Zealand is contracted to p ide research ser
‘agent’ in this regard. Under Principle . 1 (h) (i) of the P acy AE\EQQ?,, Inland Revenue is able to provide us with
specific client contact informa ion for approved resear %{ rposes.

e  Your business was random| %ea d'from InlandRevehu sdatabase to participate in a survey of tax agents.

e  The purpose of the survey i Jc/g Mlnform;&(ldn ﬁrom tax agents about the services they receive from Inland

esto’lnland Revenue and is authorised to act as its

Revenue to see how weIFth re'meeting eeds and if there are any areas in which they could improve.
e Information provided is confl ential Wﬁ\ ort summary results about groups of businesses; we do not

identify which bﬂsmesses have said wha N\
v > N
\v >
v




READ

This call is being recorded for training and quality control purposes.

Q1.1 Interview date [dd/mm/yyyy]

Q1.2 Calendar month and year
01....
02....
03....
04....
05....
06....
07....
08....
09....
10....
11....
12....
13....
14....
15....
16....
17...
18....
19....
20....

Jan 2019
Feb 2019
Mar 2019
Apr 2019
May 2019
Jun 2019
Jul 2019
Aug 2019
Sep 2019
Oct 2019
Nov 2019
Dec 2019
Jan 2020
Feb 2020
Mar 2020
Apr 2020

. May 2020

Jun 2020
Jul 2020
Aug 2020

[IN CONFIDENCE RELEASE EXTERNAL]

21....
22....
23...
24....
25....
26....
27....
28....
29....
30....
31....
32..
33..
34..
35....
36...
37...

\\39\ Mar 2022

e

Sep 2020
Oct 2020
Nov 2020
Dec 2020
Jan 2021

Feb 2021
Mar 2021
Apr 2021
May 2021
Jun 2021

Jul 2021

.Aug 2021

..Feb 2023

54 .:Jun 202

.Sep 2021 x 53....
.Oct 2021 \\ ’

2Jul 2023

55

< - 56 bAug 2023

‘;;;;/

59...
60....

...Sep 2023
Oct 2023
Nov 2023
Dec 2023

...May 2022
...Jun 2022
..Jul 2022

...Aug 2022
...Sep 2022 <
....0ct 20 x
...Dec 202
-»Jan 2023

2/

<

61....Jan 2024
62...Feb 2024
63.... Mar 20}4/
64.... Apr,,292><{
65.... May 2024
66.:.. . Jun 2024

Qes.... A/ug 2024

- 69....5ep2024
2N B 70.... Oct 2024

71....Nov 2024
72....Dec 2024
73....Jan 2025
74.... Feb 2025
75.... Mar 2025
76.... Apr 2025
77....May 2025
78....Jun 2025
79....Jul 2025

80.... Aug 202
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Core questions: Experience and Interactions with Inland Revenue

Q2.2 These first few questions are about your general views and opinions of Inland Revenue, as a tax agent. Overall, how
would you rate your experience with Inland Revenue? Would you say you are..
READ

1. Very satisfied

2.t Satisfied

3o Somewhat satisfied
4. Neither dissatisfied nor satisfied /
S5t Somewhat dissatisfied o~
6...... Dissatisfied @ N
7......Very dissatisfied @ ;\ -/

98.... Unsure **DO NOT READ** // >

Q2.3 ASKIF Q2.2=5-7 What are the main reasons you are dissatisfied? Please be as detailed as p <b OBE FULLY

NS

Q2.4 ASKIF Q2.2=1-2 What are the main reasons you are satlsfled? i \6ssib'fe PROBE FULLY

\

Q2.5 ASKIF Q2.2=3-4 What could make you more @e ? Piease be asdetalled/és 15055|ble PROBE FULLY

1...... Answer Specify s O < s V%
\7,/‘ / \ /

usrﬁg myIR, contact with your account manager, the

Q2.6 How often do you use InIand Re\m serwces? ThIS mc

1. Most days o~

2.t Afew times & week

ea\r/or less C\

S~

\ €

ich-ofthe fo%gxl\ﬁ[andikevenue services have you used in the past three months? Have you...
N v

aILed the IR contact centre
ontact with your IR Account manager

ded a seminar

Filed returns with Inland Revenue using accounting software

AN — 8...... Visited Inland Revenue’s website (other than using mylIR)
9...... Received an Agent Answers newsletter
97....None of these **DO NOT READ**
98....Unsure **DO NOT READ**
96.... Other - specify **DO NOT READ**

SKIP TO: END OF BLOCK IF Q2.7 = NONE OF THESE
SKIP TO: END OF BLOCK IF Q2.7 = UNSURE
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ASK THIS QUESTION IF OTHER - SPECIFY IS NOT SELECTED IN Q2.7 AND THE NUMBER OF RESPONSES IN Q2.7
EQUALS 1

Q2.8 These next few questions will be about the most recent interaction you had with Inland Revenue via [RESPONSE
SELECTED IN Q2.7]. What was the MAIN reason for [RESPONSE SELECTED IN Q2.7] on this occasion? PROMPT IF
NECESSARY: What were you wanting to do, or find out?
PRE-CODED LIST - DO NOT READ

9...... Checking/reviewing transactions for a single client
1. Filing or correcting tax returns (e.g. GST, Income Tax, Provisional Tax)
2...... Looking for information by yourself

3. Managing a client's account (e.g. looking up their contact details/account histor come summary, or\

making a query a client's behalf) (
\

23.... Dealing with PAYE or payroll/ Payday filing o /
8...... Checking or responding to client correspondence/communications /7
4...... Using secure email/ responding to an email message from IR /\

5.t Checking balances/transactions for multiple clients (Pulling cllent & agency report >

6...... Looking for information with IR's help @ i
inking or dellnkm qhents}
\

%

11.... Adding or removing clients from our agency's client li
96.... Other (SPECIFY)

98.... Don’t remember

N

ASK THIS QUESTION IF OTHER - SPECIFY IS N(&_ CTEDAN Q2.7 A)N\ TH\E/QIUIV’IBER OF RESPONSES IN Q2.7

EQUALS 1
Q2.9 ThQinking about whether you got what you%eded from [RESP@Q\IS@ SgléTED IN Q2.7]? Did you get ...
READ LIST -
1. All of what you needed
2...... Most
3. Some
4. Alittle //

5. Or none/)f what yO}A needed o~
98....Unsure **D@NQT READ**

ASK THIS QU N IF OTI-\H:\R\SP/ECIFY IS NOT SELECTED IN Q2.7 AND THE NUMBER OF RESPONSES IN Q2.7
E

S
QZ.lQr ow easy, or difficult \&a§i/'t‘t(%e\<hat you needed? Was it...

\ D
Veryfeasy y\/
Easy

N

rﬁewhat easy

er easy nor difficult
Somewhat difficult

...... Difficult

/ - \:\ 7..... Very difficult

"~/ 98...Unsure **DO NOT READ**

ASK THIS QUESTION IF OTHER - SPECIFY IS NOT SELECTED IN Q2.7 AND THE NUMBER OF RESPONSES IN Q2.7
EQUALS 1

Q2.11 What one thing could Inland Revenue have done to improve your experience with this service? Please be as
detailed as possible.
PROBE FOR CLARITY, RECORD VERBATIM

1. Answer SPECIFY
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ASK THIS QUESTION IF THE NUMBER OF RESPONSES IN Q2.7 IS GREATER THAN 1.
CARRY FORWARD RESPONSES SELECTED IN Q2.7

Q2.12 Which ONE of those did you use or do most recently? SHOW OPTIONS SELECTED AT Q2.7.
READ IF NECESSARY

1. Used myIR

2.t Called the IR contact centre

3. Had contact with your IR Account manager

4...... Attended a seminar

5...... Attended a webinar

6...... Viewed an on-demand video

Y Filed returns with Inland Revenue using accounting software

8...... Visited Inland Revenue’s website (other than using myIR)

9...... Received an Agent Answers newsletter

10.... None of these **DO NOT READ** GO TO Q3.1

11....Unsure **DO NOT READ** GO TO Q3.1
2....Other - SPECIFY **DO NOT READ**

SKIP TO: Q2.17 IF Q2.12 = NONE OF THESE
SKIP TO: Q2.17 IF Q2.12 = UNSURE

KN
T /\ // /
ASK THIS QUESTION IF OTHER - SPECIFY I@ DIN Q2<12 AN@@E NUMBER OF RESPONSES IN Q2.7 IS

GREATER THAN 1 ) )
Q2.13 These next few questions will be about ‘the most’ fecent in
SELECTED IN Q2.12]. What was the'l /\IN reason for usi

PRE-CODED LIST — DO NOT RE

'ractldn\?u had with Inland Revenue via [RESPONSE
ﬁ%ESPO/N E SELECTED IN Q2.12] on this occasion?

) ) /7 O\
\Kf\s for a ngle cllent
urns (e.g. zacome Tax Provisional Tax)
2. Looking for mformatton by yours I

\Iookﬁg up their contact details/account history/income summary, or
al

3 Managmg@;her}t s accoun

a qux:/ry a client @%
'\h PAYE or payroll/Payday filing

ing or responding to client correspondence/communications

nding to an email message from IR

ing secure, email
alan}:Es/tVansactlons for multiple clients (Pulling client & agency reports)
i fOr}natlon with IR's help

rr oving clients from our agency's client list (Linking or delinking clients)
ther (SPECIFY)

96....
@ D@remember
Y. K THIS QUESTION IF OTHER - SPECIFY IS NOT SELECTED IN Q2.12 AND THE NUMBER OF RESPONSES IN Q2.7 IS
’/ N \ ATER THAN 1

QZ 14 | Thinking about whether you got what you needed from [RESPONSE SELECTED IN Q2.12]? Did you get ...
N/
: READ LIST

2. Most
3 Some
4..... A little

5. Or none of what you needed
98....Unsure **DO NOT READ**



Q2.15

Q2.16

[IN CONFIDENCE RELEASE EXTERNAL]

ASK THIS QUESTION IF OTHER - SPECIFY IS NOT SELECTED IN Q2.12 AND THE NUMBER OF RESPONSES IN Q2.7 IS
GREATER THAN 1
How easy or difficult was it to get what you needed? Was it...

READ LIST
1. Very easy
2...... Easy

4.... Neither easy nor difficult
5.t Somewhat difficult
6...... Difficult

GREATER THAN 1
What one thing could Inland Revenue have done to improve yo
detailed as possible.

PROBE FOR CLARITY, RECORD VERBATIM

1.... Answer SPECIFY

bwcé with this, servl&é?
\\ J -/

7...... Very difficult @
98....Unsure **DO NOT READ** \ .
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New core questions added 1 Jul 2022

Q2.17

Q2.18

Q2.19

Q2. %<Ove/ the Iastth?ee

RANDOMISE ORDER THAT Q2.17-18, Q2.19 & Q2.20 ARE PRESENTED BETWEEN RESPONDENTS.
That's all the questions about your most recent interaction. Now thinking more generally about the dealings
you’ve had with Inland Revenue in the last three months.

Overall, how satisfied are you with the consistency of advice you’ve received from Inland Revenue in the last three
months? Would you say you are..

READ
1...... Very satisfied
2. Satisfied

3 Somewhat satisfied

4. Neither dissatisfied nor satisfied
S5t Somewhat dissatisfied

6...... Dissatisfied

7......Very dissatisfied

99.... Unsure **DO NOT READ**

ASK THIS QUESTION IF Q2.17=5-7 >

What were the specific areas of advice that you were [ E/SP\ONSE SELECTED(( Q2.17]'with Inland Revenue’s
consistency? Please be as detailed as possible a

PROBE FULLY x \ / ‘/
/ N\ a
1. Answer SPECIFY s N x\/

Overall, how satisfied are you with InIand%ﬁhue’s prom tne}ssit\;éspondlng to your queries in the last three
months? Would you say you are., N\ 9 /
READ )

1. Very satisfied
...... Satisfied

)l?re **DQNO?R\EVI{)*

\\V o
\ ¢

I(s how satisfied are you that Inland Revenue always follows redirect instructions about
ending communlca' ns to you as their tax agent? Would you say you are..
READ

..... \/g;/%satlsfled
Satisfied

\> Somewhat satisfied

4. Neither dissatisfied nor satisfied
5...... Somewhat dissatisfied

6...... Dissatisfied

7......Very dissatisfied

99.... Unsure **DO NOT READ**

End of Block: Core questions
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Start of Block: Ad hoc questions
Q3.1 to Q3.2 included for the following dates:
o 05 to 27 Feb 2019

° 11 Aug to 02 Sep 2020
e 06to280ct2020

Scheduled to be included again for four weeks in late Oct or early Nov 2021

Q3.1

I’'m going to read out a range of services that Inland Revenue has for agents. Using a scal

|mportant

”ou

somewhat important”,

” u

.. RDN
READ OUT STATEMENTS

“Extremely

not that important”, or “not important at all", plea

N
S

e how im pq’(gént

9 B0 NOT READ
Extremely Somewhat Not that Not at all No
important important important ___important Unsure app]icabe
myIR (Inland Revenue's online service) 1 5 3 @ ;77747 98 p ,’ O %
(1) —/
Inland Revenue's Contact Centre (2) 1 2 /{/ 4 /?8
Your Inland Revenue Account Manager 1 5y \3/ 4 v\g}g S 97
(3)
Inland Revenue seminars for tax agents 1 4 o8 97
(4) S
- =
I(gl)and Revenue webinars for tax agents 1 > 3 0\ ﬁ/\ o8 97
Website help videos (6) 1 ) )2 3 a 98 97
Website information videos (7) 1 / 4 98 97
Fili h Inland R \ T
iling returns with Inland Revenue 1 2 ,,3,/ 4 98 97
through your accounting softwaye\ ) Yol
Inland Revenue's website (9) / 1 { g ) 3 4 98 97
Support with client auditﬁ}lﬁ), 1 So 3 4 98 97

Agent Answers news‘let‘terr (11/)

v\“ R
\ //\/

ind Revenue’

ance on each of the services, based on your experience as a tax agent.

”ou

Usmg scale of “Very good”, “good”, “average”, “poor”, “Very poor”... How do you rate...RDN
%@TEMENTS <\/
N -
\\ DO NOT READ
\ ¢ Very Very Don't Haven t
_ \ good Good Average Poor poor know used
;TBIIR (InIan?j I?(evenge line service) 1 ) 3 4 5 08 97
InIanﬁ%enuesContact Centre (2) 1 2 3 4 5 98 97
é@an\w@enue Account Manager 1 5 3 4 5 98 97
mlwevenue seminars for tax agents 1 ) 3 4 5 98 97
@
s and Revenue webinars for tax agents 1 ) 3 4 5 98 97
\ (5)
. Website help videos (6) 1 2 3 4 5 98 97
Website information videos (7) 1 2 3 4 5 98 97
Filing returns with Inlafnd Revenue 1 5 3 4 5 98 97
through your accounting software (8)
Inland Revenue's website (9) 1 2 3 4 5 98 97
Support with client audits (10) 1 2 3 4 5 98 97
Agent Answers newsletter (11) 1 2 3 4 5 98 97

N
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Q3.3 to Q3.7 included for the following dates:
o 05 to 27 Mar 2019
REVERSE ORDER OF RATING SCALE BETWEEN RESPONDENTS

Q3.3 We'd like you to think now about your myIR workspace. How easy or difficult is it to get into your client’s
accounts? Was it...

READ LIST
1. Very easy
2...... Easy

4. Neither easy nor difficult
S5t Somewhat difficult

6...... Difficult

. Very difficult

98....Unsure **DO NOT READ**

Q3.4 And thinking now about mylIR alerts and notifications, usmg th
REPEAT SCALE AGAIN ONLY IF NECESSARY: Very easy,

difficult, difficult, very difficult.
READ OUT STATEMENTS \ (o T
\ >
\ >
\ |\ \ DO NOT
) < \s/ READ
\,,/‘/' i “Neithe
Very .~ Somewhat\ easy nor Somewhat Very Don t
| easy Easy Xi\gf\ ,,,\;?icult difficult Difficult difficult know

Identify which client an alert or \x ) /}1 ) — \3% 4 5 6 7 98

notification relates to (1) /', Y
\: \\ \ ‘
Manage correspondence frol Inlan 1 L\ 77/[\/3 4 5 6 7 98
Revenue within your agency (2 N
Customise who receives Ietters or
notifications from | pland ReVenye (3) ] Q 3 4 > 6 / %
/ é\
Q3.5 t th nk about times your clients have a tax liability with Inland Revenue, and it hasn’t been

ified first,&h/en 10.days later both you and your client are informed about the amount owed.

e ten days...?v

/-

/

U\ J)
AN

@f\%TION IF Q3.5 =...ISNOT ENOUGH
Q3.6 /No ou I|ke it to be extended ?

NN T to 12 days

...... or to more than 12

ASK THIS QUESTION IF Q3.6 = OR TO MORE THAN 12 DAYS
Q3.7 How many days should it be extended to?
PROBE FOR SINGLE NUMBER

1. Answer SPECIFY [WHOLE NUMBER, FORMAT — ONE DIGIT, ZERO DECIMALS]
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Q3.8 to Q3.12 included between the following dates:
e 02to 24 Apr 2019

Q3.8 The next questions are about requesting client instalment arrangements with Inland Revenue on behalf of your
clients. Have you requested an instalment arrangement at any time in the last 6 months?

98.... Don't know /
N

SKIP TO: END OF BLOCK IF Q3.8 # YES / ([ N

[ /N

% A~ N

>
ASK THIS QUESTION IF Q3.8 = YES % N ad
Q3.9 Did you make your most recent request for an arrangement through...? Q \)
READ LIST
1. myIR

Q3.10 How easy or difficult was it to request the |nsta|mer§t\}\%@rﬂent thro;dgh [resp e selected in Q3.9]? Was it...

READ LIST

7.....Very dlfflcult H
98.... Unsure ”(*DON RRE/AD**

ASK THIS QUES IFQ3.9=MYIRA Q3.10 # UNSURE OR Q3.10 = VERY EASY
Id e made the instalment arrangement process easier for you? Please be as detailed as possible
ARITY, BECQR ATIM

’ AnsweZiEdF\’\//‘:/
\
N \\\/\

SK THIS QUE§TION>ZI3 9 =THE CONTACT CENTRE
Q3.12 For w t ea%ons did you request an instalment arrangement through the Contact Centre instead of using myIR?

talled as possible.
LARITY RECORD VERBATIM
/AIQ Answer SPECIFY

o= N\ \

10
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Q3.13 to Q3.15 included for the following dates

07 to 28 Aug 2019

Q3.13 Which of the following did you use to find information on the changes IR made earlier this year?

Q3.14

READ LIST
1. Seminars
2.t Webinars
3. One-on-one sessions with Community Compliance Account Managers /
4...... Tax Agent 0800 line //S
5. Phone or email contact with Community Compliance Account Managers @ 3’/ ‘\ /y“\,
6...... Top Solutions for Tax Agents internet page % t —
7. Professional Body or Significant Enterprise Engagements \\ /
8...... Agents Answers newsletter \ /\
9...... Email updates <
10.... Media and marketing updates §

96.... Other (SPECIFY) **DO NOT READ**
98....Unsure **DO NOT READ**

SKIP TO: END OF BLOCK IF Q3.13 = OTHER SPECIFY &/ N
SKIP TO: END OF BLOCK IF Q3.13 = UNSURE. \ /\\
\ VA~
N\ ¢

ASK THIS QUESTION IF THE NUMBER OF I%&QNSES IN Q3. 13&6&@\% THAN 1. THEN CARRY FORWARD
RESPONSES SELECTED IN Q3.13

Of these, which was your most p o re&?
READ LIST &

...... nlty Compliance Account Managers

'ons for Tax Agents ernet page

..... r sional Body.o ificant Enterprise Engagements
... Agents Answers newsletter

. Emailu // 7

N

—1o... Meghaan yk/etlng updates
96... Othe\r

nsure. MDo NOT READ**

3

Q3. //Glbﬂ@ade it your most preferred?

OBE FOR CLARITY, RECORD VERBATIM
1. Answer SPECIFY

11
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Q3.16 to Q3.19 included for the following dates

° 16 Jun to 08 Jul 2020

Q3.16 There are different ways Inland Revenue sends you information about your tax. Normally we’ll send web and
receive messages through myIR where you log in to view correspondence from us. In some instances though, for
example with a compliance matter, we may email you information like this directly. We’re interested in
understanding how comfortable customers feel being emailed their tax information directly in these situations. /

How comfortable are you with IR sending tax information directly to you by email? Are OK i
READ LIST _\ \\ /

1. Very comfortable

2.t Quite comfortable

3 Not that comfortable

4. Not at all comfortable

98.... Don't know/Unsure **DO NOT READ**

ASK THIS QUESTION IF Q3.16 # VERY COMFORTABLE < < &

Q3.17 For what reasons wouldn’t you feel very comfortab é be as detyled as possible.
PROBE FOR CLARITY, RECORD VERBATIM

1. Answer SPECIFY

A~ \ //J/‘
Y

Q3.18 How safe do you feel your |nform9non is.if Inland Reven eQ;mm icate with you in this way?
READ LIST A

1. Very safe

...... Quite safe

Q3.19 How ofte

0 you think Inén\@nue should confirm your preferred email address with you?
N ~

year |
Y cs ég ) ars
...... Once eveﬁﬁars
4. @nm evefry 4 years

Gg&every 5 years
O

.. Never- use it unless you let Inland Revenue know otherwise

12
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Q3.20 to Q3.23 included for the following dates:

e 23 Febto14 Apr2021

Q3.20 The next few questions are about advice you have received from Inland Revenue. Have you ever received
conflicting, inconsistent, or inaccurate advice from Inland Revenue?
READ LIST

98.... Not sure/l don't remember **DO NOT READ** ; 5@

ASK THIS QUESTION IF Q3.20 = YES

Q3.21 Thinking back to the most recent occasion when you received confllctlng, inconsistent, inac
Inland Revenue, how long ago was that? Was it...
READ LIST

1. Within the last 3 months

2...... More than 3 months but less than 6 months ago~

3. more than 6 but less than 12 months ago
4.... Over 12 months ago

98.... Not sure/l don't remember **DO

Q3.22 Was that advice given over the o)

way?
PRE-CODED LIST—DO NOT
1......Over the phoyé -

2., Web message\ )

UESTION IR Q&Zl\# VER 12 MONTHS AGO AND Q3.21 # NOT SURE/I DON'T REMEMBER

icor |Ssuéyou were seeking advice on?
GRD VERBATIM. NB: PROBE FOR CLARITY ON TOPIC, THEN PROBE FOR NATURE OF

\)
don't remember NOT READ**

13
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Q3.24 to Q3.26 included for the following dates:

e 23Julto17 Aug 2021

Q3.24 In October this year there will be an upgrade to mylR; including simpler navigation, an upgrade of the Tax Preparer
tab to a new Intermediary Centre, and centralised alerts. Before | mentioned this, were you aware of this change?

READ LIST /
1. Yes /&
2...... No o

\ /N
98....Unsure **DO NOT READ** . \ N/
REVERSE ORDER OF RATING SCALE BETWEEN RESPONDENTS \/
Q3.25 Overall, how positive or negative do you believe this change will be? Will it be. Vv

READ LIST
1. Very positive
2. Positive
3. Somewhat positive
4. Neutral

5.t Somewhat negative

6...... Negative -
7.t Very negative s

BN

N——

>V

ating r(;lat(%brocess of change, probe for clarity on what IR should do to make the process

er for agents.
\ VA~
\\ I

14
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Start of Block: Survey close questions

ASK THIS QUESTION IF Q2.9 = OR NONE OF WHAT YOU NEEDED AND Q2.10 = VERY DIFFICULT

Q4.1 Earlier you said you had not got what you needed with the most recent contact and found it very difficult. Would
you like someone from Inland Revenue to call you to discuss this?
READ LIST

Q4.2 So we can make sure the right person contacts you, can you please tell me a bit about y egative experien
PROBE FOR CLARITY, RECORD VERBATIM

1. Answer SPECIFY % i
esea;ch New

Q4.3 We are almost at the end of the survey, but before you go would you be willin e contacted
Zealand or Inland Revenue in the next few months to help with otheragent research or to t ices?

1. Yes
2. No @
Q4.4 Those are all the questions | have. Thank you very h @ r help. My n NTERVIEWER NAME from

Research New Zealand. If you have enquiries abo is'surye

, please ¢ he Project Manager, §19(2)(a)

on our toll-free number: 0800 500 168. i g

15
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Start of Block: IR administrative data

Q5.1
Q5.2
Q5.3
Q5.4
Q5.5
Q5.6
Q5.7
Q5.8
Q5.9
Q5.10
Q5.11
Q5.12
Q5.13
Q5.14
Q5.15
Q5.16
Q5.17
Q5.18
Q5.19
Q5.20

research_id [[RMMMYY###]
firm_size

age_individual

age_band

age_business
gst_turnover_rty
gst_turnover_band
employee_count
employees_band
number_active_agents
agent_band
entity_desc_short
entity_description
entity_class

segment
professional_org_name
npo

SIC_CODE_DESC
SIC_GROUPING_LEVEL_1
Weight

16



[IN CONFIDENCE RELEASE EXTERNAL]

Tax Counsel Office Survey

%

N\

Q1 The Public Statements service issue binding public rulings, interpre u\&tements and
guidelines, standard practice statements and operational statements/

N /\ g
Using the scale provided, let us know what you think of the ,ite\msp%uced t\e Pybllc
Statements service. ) ! 00

/\// 7 -
WL

Q2 Items are relevant and useful to me and m;%t\rgnlé < /\\
Never (1) \\_ \\ < \/\>

Rarely (2) N \/,, 7
@\\ >

Usually (4) \

Always Q/ 7 x\\§
!@%&able (6) 7
e \&) g

\/\"/: A p \/\\
v ' \\/

Page 1 of 16
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Q3 | use the items in my work.
Never (1)
Rarely (2)
Sometimes (3)
Usually (4)
Always (5)

Not applicable (6)

Q4 Items demonstrate sound technical th@r

Never (1)
Rarely (2)
Sometimes (3) [

A~ ) S/
ST~

Usually

2/
Al \
N pllcabée\ﬂ (6) Y% /

f = ;’ff/

o~ S
esearch and arialyés
AN \ v

Page 2 of 16
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Q5 Items reflect impartial decision making.
Never (1)
Rarely (2)

Sometimes (3)

Usually (4) /%N\
N

<
Always (5) N

Not applicable (6) (/ $

Q6 Items consider all arguments and we% /

Never (1)

Rarely (2)

Sometimes (3) [

A~ ) S/
ST~

Usually

2/
Al \
N pllcabée\ﬂ (6) Y% /

f = ;’ff/

Page 3 of 16
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Q7 ltems are easy to understand and apply.
Never (1)
Rarely (2)
Sometimes (3)
Usually (4)
Always (5)

Not applicable (6) (/ $

N

Q8 Items are relevant to my or my Cllentsﬁésxtua;nons A~
~ /v
Never (1) N\
@&/
Rarely (2)

Sometimes (3) c

~ — /)
ST~ S

Usually

M
Al \
B
'N pI|ca (6) >
(

f S ;’ff,/

\

Page 4 of 16
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Q9 Items remove uncertainty and improve compliance.

Never (1)
Rarely (2)
Sometimes (3)

Usually (4)

Always (5) .

N licable (6) /C“

ot applicable OO\
<

Q10 Items are clearly presented and formﬁiex

Q)

Never (1)

Rarely (2)

Sometimes (3)

/

Usuall v‘\/\/\ NN
sually L <>

&

&fﬁ\i:i?’
5 (DY

-

Al \
N pllcabéi (6) Y% /

f >/
/& Y%
&

Page 5 of 16
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Q11 Items are completed in a timely manner.

Never (1)
Rarely (2)
Sometimes (3)
Usually (4)
Always (5)

Not applicable (6)

Page 6 of 16
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Q12 The Public Statements service aim to produce items that accurately and fairly reflect i
taxation laws and are useful to taxpayers and their advisors. Getting feedback on draft items / &
through public consultation is a key part of the process. /\ ‘;/\
/ /( . (Y
O . ,,//\

AN (2
Using the scale provided, let us know what you think of the consu éﬁqg}ﬁublic items.”
<

Itz
AN v/
S

< O = ~
Q13 I have provided comments on consultation drafts</(‘/\ % N,

0 / NN \ /),
Never (1) / \\\/ B //s <

Rarely (2) \&\\\/ - / (o

Sometimes (3)

NN, INO
/« \ /
Usually (4) \</(/ /

v “ | <f
//\\) ¢ %/7

AV

14 Having th rtunity mment on consultation drafts i irable.
Q é’(ﬂ? t e??@;/k?t\{/\ty to comment on consultation drafts is desirable
N\ (( L
Nevg( @

A

<§/{?& @
DN

(r ometimes (3)

AN

Usually (4)
Always (5)

Not applicable (6)

Page 7 of 16
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Q15 Your usual consultation period of 4-6 weeks is adequate to think about issues and provide
comment.

Never (1)
Rarely (2)
Sometimes (3)
Usually (4)
Always (5)

Not applicable (6)

process.

Never (1)

~ <
Rarely (2 T
NS
So ime&O)
L @
O L

N BN v
O Always (5)
Not applicable (6
/g@ppuya e (6)
< /<v

/ —
e

N )
>

Page 8 of 16
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Q17 | feel my feedback has been appreciated and fairly considered.
Never (1)
Rarely (2)
Sometimes (3)
Usually (4)
Always (5)

Not applicable (6)

Page 9 of 16
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Q18 Where do you hear about and read consultation drafts and finalised items through? Sel&

all that apply. //
< O N\ 5
The Tax Information Bulletin (1) %%N o~
< & v/
\/ <s N
Inland Revenue's Tax Technical website (%) \ 4
N

Notification emails (3) @V /< ﬁ

The fortnightly Public Consulat@& sletter {4)
s

J

A ///

NZ Government - Engaétﬁg Wlth Goverﬁ'h\em@onsultat|ons website (5)

Page 10 of 16
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Q19 Where do you prefer to hear about and read consultation drafts and finalised items
through? Select one.

The Tax Information Bulletin (1)

o

Inland Revenue's website (2) /&

Notification emails with item attached (3) O .
%N o>
The Fortnightly Public Consultation newsletter (4) ¢ s 5

NZ Government - Engaging with Government Coqs/l@atlons Websue <’5)\

Publishers' websites (6) @V /< ﬁ

Other, specify (7)

— A // 7
SN
O
SRy

Page 11 of 16
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Q20 Overall, | would rate Inland Revenue's Public Statements service as:

Poor (1)

<\
Acceptable (2) \

S N
Q%” ~
Good (3) - g

(O /
Very good (4)

Excellent (5)

Q21 The best things about the Public Statements servi ‘@re:

O =

//\O RS /

Q22 The areas Wﬁere%Public Statements service needs to improve are

\\A

AN

Page 12 of 16
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Q23 Should Inland Revenue issue more public statements than it currently does?

No (1)

Yes (2)

Q24 Why do you think so?

Page 13 of 16
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Q25 Please feel free to make any further comments that you think will help us improve our
products and processes.

VR V\
Large ta@tfadwsor principal (3)

@;ﬂ%diumﬂaxp r/(4)
Large corpoé\taxpayer (5)
Inlanﬁzevenue staff member (6)

%
th% please specify (7)

Page 14 of 16
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Q27 Do you wish to be contacted about your survey responses?
No (1)

Yes (2)

Display This Question:

If Do you wish to be contacted about your survey responses? = Yes

Q28 Please provide your best contact details.
Name (1) g

Email address (2) @

Phone (3)

Page 15 of 16
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Tax Publication Subscriber Survey

//

By July this year, we will introduce a new subscription service that will r}e()la/ééﬁ d conso‘lidate« o
the various tax newsletters and publications you subscribe to. This ipc]ydes r Agents
Answers, Public Consultations, Technical Information Bulletin, etc. So we get it right, we
greatly appreciate your feedback on some design concepts andideas we are considering. Your

feedback helps us shape our future newsletters and public/atio\ns. . ' S
O TN
Q1 For each Inland Revenue tax publication listed bel /})Iea)se sele}x/ifkyou/:_‘
(a) currently subscribe to it, or PN % //\\ o
(b) do not subscribe but the publication looks intérestlng\o you,p// 4
NNV
AN - 7 ad
N\ N )
N) TV
RN - //' /
e\ AN Y —
PN\ (O
- V N
v O
, v/ g
N / / //
p // 3 - \//\/
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[IN CONFIDENCE RELEASE EXTERNAL]

(c) do not subscribe and the publication is not interesting to you, or
(d) do not know about it

(c) Do not
(@) Yes,lama ség)scDri%Q%[ut subscribe and (d) Do not know
not interested it (4)

subscriber (1) interested (2)

Agents Answers \\_/))
1 ) R ‘\‘ o
@ SO O3
Tax Intermediary % & - . )
\/ <& .

Updates (2) o N

Important > C (0 N)
Messages for Tax & /( N 2 >/
Intermediaries (3) ) 7 SN ST

/ < s/
Public / &\ ,, N\ ¢
Consultations (Tax NN ¢ /

Technical — . J A~
consultations and &\\\/ /\ \//
latest publications) &\ ) )

Tax Policy Q\ | «B/

Announcements 2,
(updates) (5) ,\</

Tax Information

Bulletin (TIB) (6) = >
S\ N\
Tax Technical -~ A\ /\\/\ :
Publication emai </

ent .
g\Ka;(/ s x/ /

>
cation is ¢
released) (7) /\x/\/

N

Tax Technieal. ./

Consultation-email -~
notification sent”

when-a new Tax

hnical
_~Consultation is
[ released) (8)

AN
AN
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[IN CONFIDENCE RELEASE EXTERNAL]

Q2 We will start with some general questions about the current tax publications you receive
from Inland Revenue.

Overall, how satisfied are you with the current tax publications you receive?

Very . i i Very Don't
dissatisfied Dissatisfied Neutral (3) Satisfied satisfied know / no
O 2) (@)

(5) opinion }6{&
Your overall > ‘:\/\/
satisfaction? O ( 0 )
1) 4 g

Q3 How often do you read or use the tax publlcatlons é/(s)e}d/ you?<< N>
Som rﬁgs /< >/ Don't know
Never (1)  Rarely (2) Ofteﬁ Z()\ Always (5) / no
o opinion (6)
\\ / /\‘ : //
How & \ v

Often? (1) | «
SN\ S
75’1 <§ (/

Q5 How relevant to you is ’the mformétlon cpntalned within the tax publications we send?

atf{ N %&(y\/ Relevant Very Don't know
relevant”  Neutral (3) relevant /no

% (fént % }2) () (5) opinion (6)
@ S
Rﬂe{i‘ > /\\ 5

\

/// \/\ '
</</ \>

N/

T:éixAgent Start Text The following questions are about the Tax Agent community publications,
including our Agent Answers, Agents Issues, and Tax Intermediaries

Updates. This excludes our letters sent to you through our Important Messages email, which
continue to be sent as required, but with a new design.

We are going to show you four different formats and ask which you prefer, then ask questions
about features or functions we are thinking of.
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[IN CONFIDENCE RELEASE EXTERNAL]

Common features with all formats includes: An option to save as a PDF file An
option to receive this weekly, fortnightly or monthly All content will be published on the website
as an Update item  An Important Updates section, to provide one-line reminders of
important messages sent during that time. We have four proposed formats for you to review.

Click on each thumbnail image to enlarge the picture in a new browser tab, then close the ta &
when you have finished with it. Your survey progress is saved should you )ose the survey b \/
mistake - just click on the survey invite to return. (/ (C N

. /\\ | :
Click the NEXT button to proceed. VT

Tax Agent Option 1 Tax Agent Option 1 - Summary {

Information is presented in a summary format, %tltle that)ln \qthe Inland Revenue
website where the full article can be read. - >

Click on the image below to expand in a \prser tab a d close the new tab when you

Sy
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[IN CONFIDENCE RELEASE EXTERNAL]

have finished reviewing.

Option 1
Tax Agent Summary Format

g gam
News and updates

25 January 2022

The category of update
you have subscribed to

Tax agents | Nga mangai take

For full disclosure,

‘expired items are [
Urgent updates [\
Fax-agents-phone Hine (Expired) \\
Resuraence Support Payment draft applications removed from myIR
S— R i o webare |

(ELE) rules
e e et e e e et .;.;,wmlm

chack that was removed in Gictobar 2021

Deferred (D) status requests

Ve awaro o an iccua in myiR which i proventing lngons with the ‘Uisar’ acoess. rola from
requssting defared (D) status for clients that you are unabie o file a retum for by 31 March, due o
‘excaptional chroumstances.

mylR alerts for EMP returns

myIR alerts showing for EMP retums marked as optianal.

Depreciation rate finder and calculator
ie have addod a new comBinad BRpreciatian rate finder and calEuIAToY 15 our Websts

Calculators and tools on our website
Vietve: remaved some calculators and tools from our wesite.

Income tax return credit transfer requests )

e have risolued the issue preventing some credit ransfers requested in retums from bei

actianed .

‘Support for Taranaki floods

Find out whil support s avsilsble if you've been sffegted by

Letter issued incorrectly showing

Wi are flong an issue thal has besr identfies wit
definkee from an intermeisry.

fisued when a clent s

—
New Zesland Councl nrzﬁ unians
o hel

%

This will be the only
col | if you
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[IN CONFIDENCE RELEASE EXTERNAL]

Q6 If this publication was an option available from Inland Revenue, how desirable would it be to

you?
Not at all Not very . Very
desirable desirable  Neutral (3) Des(zz)able Desirable
(1) (2) (5)
Desirability .
of Tax .
Agent A //(/\
Option - \
Summary -~ NS
Format (1)

. </ %
//\ N R
) 2 /\ \;\,,,
, </ //< o

7

ormat

N

Don't know
/ No
opinion (6)

/
Tax Agent Option 2 Tax Agent Option 2 - De%&%%l; . \ o
This format presents all information in detai% ch'the same way.detailed information is

provided in our existing publications. Thi T&r
Revenue website for more information. On «
publication may be longer than the example shown.

</(§\/ Q)Y
& e K\(//// o

>

N

/\&
A
U
SN
NS
N
N

at means i(is no} necessary to go to the Inland
koccasionsv(h\en jnﬁividual articles are large, this
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Click on the image below to expand, and close when you have finished reviewing.
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[IN CONFIDENCE RELEASE EXTERNAL]

Q7 If this publication was an option available from Inland Revenue, how desirable would it be to
you?

Not at all Not very . Very Don't know
desirable desirable  Neutral (3) Des(zz)able Desirable / No
1) (2) (5) opinion (6)\
Desirability /&
N 4
of Tax O A \
A N (( 1
gent INNZ W)
Option 2 - ON ~ O
Detailed S % > >

Format (1) é /\& ) &\ 5

Tax Agent Option 3 Tax Agent Option 3 K\solldated ﬁ'ax Summary Format This is the

same short summary format in Option \& adds the tles 9K>|| recent Tax Technical
publications and a table view of aII curren consult his option enables you to receive

information all in one place W|th eedlng to sub nQetf) both the TCO Public Consultations
and Tax Policy Announcem ;§ ;Ietters ( / o

RN
e
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[IN CONFIDENCE RELEASE EXTERNAL]

Click on the image below to expand, and close when you have finished reviewing.

expired items are Urgent updates

JE—— enored tom man ‘ﬁ
— & &
()

Full text of update
Ftem - altematively,
o

Combined table ons,, Taas to indicatr. Technical
e Current consu Lot e et
eonsultations
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[IN CONFIDENCE RELEASE EXTERNAL]

Q8 If this publication was an option available from Inland Revenue, how desirable would it be to
you?

Not at all Not very . Very Don't
desirable desirable  Neutral (3) Des(lgble Desirable  know / No
(1) (2) (5) opinion (6)
Desirability i //
of Tax Agent B /// /\\
Option 3 - \/ (LN
Consolidated P \x / A~
Tax A\\A > >
Summary (1) S

O aNN

e NN
{ \\ L /\ %
. . AN Y ol
Tax Agent Option 4 Tax Agent Option 4Q§o§\§olldated Tax Detail Format
This option is the same as detailed view in Option 2, blﬁ da‘s}ﬁe titles of all recent Tax
Technical publications and a table view o ail/currem,COn;%}tations. This option enables you to
receive information all in one pl<e®without needinbx?é'gsutﬁscribe to both the TCO Public

Consultations and Tax Policy @A p"c"ementsf,/new\S]e ers.

”\/ v
s \\/7 / %
</"/ J ) \/\\@/
> - (C
> A /
N
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Click on the image below to expand, and close when you have finished reviewing.
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[IN CONFIDENCE RELEASE EXTERNAL]

Q9 If this publication was an option available from Inland Revenue, how desirable would it be to
you?

Not at all Not very . Very Don't
desirable desirable  Neutral (3) Deszable Desirable  know / No
(1) ) ) 5) opinion (6)
Desirability /&
of Tax Agent <// N \/
Option 4 - 5 (C A
Consolidated \> \ o~
Tax Detail ANV AV

1) ¢ \& > & §

Q10 Of the four proposed Tax Agent public tIO\ ats WhICh 9pt| on appeals to you most?
gi\ %
Option 1 — the Tax Agent summ% format (prege\ed\ismg topic titles linking to the IR
website for detailed mformatlon) (1)

Option 2 — the Tax eﬁ} tail fo(at (presented with detailed information included) (2)

Option 3 — the Consolldated Tax su %ary format (includes Tax Technical publications
presented usmg Top/lc titles Imkmé to website for detailed information) (3)

2
o
Option 4 tfﬂe onsohdate&;zrk detail format (includes Tax Technical publications
prese téa\wlth etailed %paﬂon included) (4)

g f thes {tlo(ns ()
STl

/// \/\ .

Q11 legsé\tell us why do you prefer ${Q10/ChoiceGroup/SelectedChoices}?
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Display This Question:

If Q10 Tax Agent - Which format appeals most? = Option 3 — the Consolidated Tax summary format
(includes Tax Technical publications presented using topic titles linking to the IR website for detailed
information)

Or Q10 Tax Agent - Which format appeals most? = Option 4 — the Consolidated Tax detail format
includes Tax Technical publications presented with detailed information included

separately?

Yes (1)

Still Receive TCO
Public Consultations O
newsletter? (1)

Display This Question:

If Q10 Tax Agent - Which format appeals most? = Option 3 - the Consolidated Tax summary format
(includes Tax Technical publications presented using topic tities linking to the IR website for detailed
information)

Or Q10 Tax Agent - Which format appeals most? = Option 4 — the Consolidated Tax detail format
includes Tax Technical publications presented with detailed information included

<

Q13 Ifwe provig@ aco ted tax agent and tax technical publication, would you

i
still want to rece Policy An%ements (Tax Policy) updates email separately?
Don't know / no
vs 1) No (2) opinion (3)

O O O
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Q14 How important is it that the new Tax Agent Update publication includes a reminder for
upcoming key dates, like the one used in our Agent Answers publication?

Not at all Not very Very Don't know
important important  Neutral (3) Imp&r)tant important /no
(1) (2) (5) opinion (6)

Tax Agent

Updates &
must @
include a

reminder

for &

upcoming
Q15 How important is it that articles in ou ent publicatio .- be published in other
channels? (e.g., on social media sites |i ed- In T

key dates
(1)
Not at all mportant Very Don't

important 4) important  know / no
D (5) opinion (6)

Tax Agent @
publications

published

in other @
channels

Display ThisAQuestion:

If Q15 Tax Agent - Publications importance in other channels = Important

Or Q15 Tax Agent - Publications importance in other channels = Very important
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[IN CONFIDENCE RELEASE EXTERNAL]

Q16 Where else would you like to see the Tax Agent updates published?

Linked-In (1)
Facebook (2) / )
Twitter (3) C (/ P .

/\
®Just by email only (4) a/’\& . &\ V)

\ ) A o~ :
N o

it

Tax Technical Start The next few,questlons are a cwt pul lications from our Tax Council
Office (TCO). This includes the onghtIy TCOPu Iig C{onsultatlons the email notifications
sent when a Tax Technical eﬁfi tion is released and the monthly Tax Information
Bulletin (TIB). We will also a ab out Taéﬁl{ncy Announcements. Our publications will be
available on a Weekly or fortnlghtly or {Qo basis, and include the ability to save as PDF.

We have three p}goseﬁ Tax Te@:&{formats and features for you to review.
/D
Click on t um ail ima K nlarge the picture in a new browser tab, then close the tab
wheny flnlshed with i ur survey progress is saved should you close the survey by
mls/ake - C|ICk o] <e sﬂrvéy invite to return.
NN

Cllckm NEXT button<t5 proceed.
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Tax Technical Opt 1 Tax Technical Option 1 - Summary Format

Tax technical information is presented in a summary format to aid skim reading. The tax

technical and open consultation titles link to the Inland Revenue website where the full item can

be read. Consultation items are listed amongst the tax technical items. This option contains all

the latest publication and consultation items published within the period you select (being /
<

weekly, or fortnightly, or monthly). <

Click on the image below to expand in a new browser tab, and close th e{( b when yoq 7 g

/\x(\\/ (o>
) % )
R < \/ < &\ \ v
‘ \/ g

. (/\ / >
L // AN
O {EIRY4
N .
RN /
N N\ -
%
/< o
/ >
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have finished reviewing.

Option 1
Tax Technical
‘Summary Format

[
Te:

Vou s curessy sgped up i Montbly upcstes

Tax Technical

BR Prd 22/07 LTI
ite

d

Hyperlink to website

New Zealand

23 Mar2022 | Rusrgs
The engagement of supervisors by Reach Media to provide
certain supervisory services in metropolitan and rural areas
in relation to the delivery of newspapers, circulars, leaflets,
brochures, catalogues, advertising material, samples and
other such items.

See also:

2 h Med jang L
(distributors)

BR Prd 22/06: Reach Media New Zealand Limited (crivers)

Reach Media New Zealand Li

2 marz022 | uange

The engagement of distributors by Reach Media to physically deliver unaddressed mail fro
off locations to househokls and other premises throughout New Zealand.

See also:

BR Prd 22/06: Reach Media New Zealand Limited (crivers)

BR Prd 22/0

PUB00420: Fringe ben:
organisations and fringe benefit ta

‘Consultation item
‘Summary

22mMar 2022 | Consutaton

PUB00395: Claiming

0k hers t change your abarbon prefrsnces.

Reach Media New Zealand Limited (supervisors)

n :
|
“This draft public ruling considers when benefits provided by eharitable mgayé.s t their
employees may be excluded from being treated as fringe beneflts, It 1S @ reissue of BRPub 17/05.
The draft ruling is accompanied bya?é ar\deme your feedback on beth items.

N

Reminders of closing
consultations

Consultation ending

Dreft tatement PUBOBAI2 on the.
deductitty of osts ncures dus to
COVID-19 15 esing o feeaack on
30 March 202,

COVID-19 variation
determinations

We Nave pubisnes 2 number of
determinations that recognise the
mpact of COVID-19 on Expayers and
ther sty to corph wehin
tmatrames,

Recent publication
highlights

See COMID-19 wramons

N

—

20 Mar 2022 | Consutaton

s
depreciation on buildings\t con

()

s owrers n e ey o i
ﬂgﬁi /

Capital record-keepins

11 Mar 2022 aonsl statebents

This Stat

:: Nt Sets. the
’%ﬁvm
: E MIW Bulletin April 2022

Download as PDF

s approach to applying the statutory record-keeping

of Available Subscribed Capital (ASC).

Tax Technical

Iniand Revenue. 1 you 03 ot

land G

a Te Kiwanatanga o Actearoa
Z rernment.

seauty

Beware of tax related scams.
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Q18 If this publication was an option available from Inland Revenue, how desirable would it be
to you?

Not at all Not very . Very Don't know
desirable desirable  Neutral (3) Deszable Desirable / No
(1) ) (4) 5) opinion (6)
Desirability /&
of Tax /) N \
Technical INNZ (C»
Option - ON P e
Summary AN

Format (1) Q/,\& ) / s j/ .

SO “ <
/ &/ A \
Tax Technical Opt 2 Tax Technical Option Eummarfwnh /Open Consultations in a table

Tax technical information is presented \&summary fog\ @&i includes a separate table
showing open consultation items and deadline dates technical publications and
consultations are summarised with links to the Inla Re\/enue website where the full item can
be read. This option contain ;\ﬂ latest tax technlc publications and consultation items
published within the perlod y /léct (bei <g)/meekly, or fortnightly, or monthly).

K\
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Click on the image below to expand, and close when you have finished reviewing.

Tax Technical Enhancement

[P

Ngé takavraenga me &tahi atu

Technical and Palicy

Vo 3 e 7581 1 Ml i
Okt

[Hhrp——y

Tax Technical

Reach Media New Zealand Reminders of closing
Consultation ending Sl

v 202 | s n 002 0 e
iy o 0 e 02 0

s rocte
etain supendsory Senices in matiopoitan and fural areas 30 March 2022
I relaton to the delivery of newspapers, ciculars, leafles,

b i

othar sch s, determinations
Recent publication
Seealsor T — highlights
PR————

g of o 19on gaers 20
ek a6y tn oty wesin

(aistribators)

£ 91 22105 Reach edia ew Zealang Lo (drvers) T

[T Reach Media New Zealand Limited

v a2 | i

of Media o) v
o locaticns t households and othes premses throughout New Zealand
See alse:

B2 Prd 22406 Re

2P 22/07: Reach Media New Zealand Liiked (supenvisces)
PUB00420: Fringe benefit tax - charitable and other donee
Consultation item 2o w2z | Conassan
Lo This draft publc rulng considers when benefits provided by chantable organisations to their
omp

dis News

Lo (eivers)

Jagoess mary be exchudeed from being treated as fringe benefis. T s a reissue of B8 b 17,
fact shest and feedback on buth nerms.

Claiming jiation on buildings

v 202 | Consann

uicance they can cai
degruciation on bulldings. 1t consders the mearing ta be given to "bulding” for depreciation

purposes and the distinction between residental and non-esidentia buidings.
[ENEt] Variation in relation to s RP 178(4) ofth
2007 to extend time for tax pooling tra 5
sabar 022 | ez
In onder t use funds In a tax pooling account [ satstyd in e year
section RP 17B(4) of the [ncome Tax Act 2007 requjnés & tydns 308/6n or before:

cither 75 o 76 days after the torminal e date.

For the 2021 Income year, ©®

mn-vsmmmmmme\w\m tion At 1994,
ilable ‘Capital
]

= -

Livar 2023 | Oparacen s

e mtmm Flt
Treppen %m@m\ w2

Current cons ns

Table view of

current consultations o0 Meren 2022

14 forl 2022

14 Ape 2022

2may 2022

6 May 2022

st s o tastechoien o vt o Techmical
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Q19 If this publication was an option available from Inland Revenue, how desirable would it be
to you?

Don't
Not at all Not very . Very
desirable desirable Neutral Desirable Desirable knoyv_/ No
(3 (4) opinion
(1) ) (5) ©
Desirability of 7 /\/
Tax -~ > C M
Technical AN / A~ N
Option - AN\ AV
Enhancement < & ’
with Table AN

A

View (1) S

S
&\o& o NN
) ~ O\
Tax Technical Opt 3 Tax Technical Option-3 - Tax Technical and Tax Policy Combined
Newsletter This option combines all tax technica ind tax policy items into a single publication.
Tax technical and tax policy #%ns and open ‘consultations are summarised with links to
the Inland Revenue web5|tg%?t ef 4( m can be read. Open consultations are
summarised in separate tables with the onse deadline dates displayed. This option contains
all the latest tax technical qnd tax poycy nd consultation items published within the period you

select (being w%y, or)omnlghtl/amqnthly) Click on the image below to expand, and close

(//\
<§/ / x/ >
4\ (

N

/( \—
//// N

/
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when you have finished reviewing.
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Q20 If we added Tax Policy Updates into the Tax Technical newsletter, how desirable would it
be to you?

Not at all Not very . Very Don't know
desirable desirable  Neutral (3) Des(zz)able Desirable / No
(2) (2) (5) opinion (6)

Desirability //

of Tax > \
Technical <</( ) \\_))

Option 3 - ) \/ ’ —_
Tax e N "// >
Technical ), & J S
& Tax NS <§\ o
Policy ; s
Combined /</ (’L \/

N (/ AN
® <( NS}
_ /\ % —
- / /< N\ N

A
ST G \Y
Q21 Of the three proposed Tax Technlgl\rormats Whl optlon appeals to you most?

Tax Technical Option <§\ mary format WI &tax technical and open consultation
items together (1) ( 92

Tax Technical Optlon2 Suym%%y format with open consultations in a separate table

// > S\
/ \\\/
Tax ec @VOptlo COﬁV(GIned tax technical and tax policy format (3)

f these optm}xﬂ)
< @?} &

AN
\\ / \<\/
/ / ( \\

//

Q22 ] Ie{se (ell us why do you prefer ${Q21/ChoiceGroup/SelectedChoices}?
/- >

AN
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Display This Question:

If Q21 Tax Technical - Format Option Preference = Tax Technical Option 3 — Combined tax technical
and tax policy format

Q23 If we provided a combined Tax Technical and Tax Policy update, wo ou still prefe

receive the Tax Policy announcements email separately? (L
on'tk }re)
ves (1) @ opini’;ﬁ%

Still Receive Tax \%
Policy x\
announcements /
email? (1)
Q25 If we released our consultations o@me day Technical newsletter is sent,
would you still prefer to receive th nsultations e@ln ication separately?
- ”\7 1,
No (2) Don't know / no

: (\> opinion (3)
Still Receive @@ % \/

Consultations email
notification? (1)

K Tegrd
@?f T

TIB Start Ta%&yg\gﬁ{ tion Bulletin (TIB) The Tax Information Bulletin is a publication that
0

RE
2

includes t t of all publications published on the Tax Technical Website each calendar
month% items from Tax Policy. It includes a content page and a summary of each

©
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publication, followed by the full text of each publication.

Vol 34 No 1 February 2022

TAXINFORMATION

Bulletin

CONTENTS

In sumenary

3 New legslation
The COVID-19 Rewurgence Sepport Payments Scheme (Aagust 2021) Order (No €) 2021
The COVID- 19 Resurgence Support Payments Scheme (August 2021) Order (No 7) 2021
6 Determinations
FOR 2021/04: A type of ateributing interest in a foreign investment fund for which 3 person may not use the
dividend rae method.

COV 21/06 Variation in relation to the definiticn of “fimince lease” n 3 YA 1 of the Income Tax Act
FX 21/07; Foreign exchange rates

CFC 2001/01: Non-actribuning active insurance CFC status (Tower Uimited) - Cook bslands.

CFC 2001/02: Noo-antributing active insurance CFC status (Tower Limited) - Pagna New

CFC 202110 Non-actributing active inturance CFC satus (Tower Umited) - Fig

CFC 2021/04: Noa-actributing active insurance CFC scatus (Tower Umited) - Tonga

CFC 2021/05: Nonvaciribucing active insurance CFC status (Tower Umised) - Vasuatu

22 Operational statement

O 21/0& Non-residens employen’ obligasion to deduct PAYE FET and € bocder Bemysloy
27 Interpretation statement t>

15 21)0%: Income tax - fonogn tax credits - how to cakodate 3 foregn
66 Question we've been asked

QB 2111 EBections not o & X
71 Technical decision summarnies

TD5 21005 GST « lnput tax deductions, L Q
m::mwmmw%

S5 11770 fonilw)
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Q27 My first preference to find the Tax Technical information | need is by...
Using the Tax Information Bulletin email (1)

Using the Search function in the Inland Revenue Website (2)

Contacting Inland Revenue by phone (3)

Contacting Inland Revenue by myIR (4) %@

Other means (please specify below) (5)

It will be available on a weekly or fortm nthI tion basis. It will include links to
the Tax Technical website with its powe Séarc Q filtering, allowing publications to

Q28 The new Tax Technical Newsletter %the Tax%? tlon Bulletin (TIB) summary.

be quickly found, viewed, printed r\d\saved

If we provided a comblned nical }r and Tax Information Bulletin publication,
would you still prefer to r C/ e mont X ‘rnformatlon Bulletin separately?

Don't know / no

/\ \//‘
f\> Yes/% No (2) opinion (3)

e
Display This Question:
If Q28 Tax Information Bulletin - Still receive the TIB? = Yes

%a n you please tell us your reasons for retaining the monthly Tax Information Bulletin
rately?

Page 25 of 26


https://www.taxtechnical.ird.govt.nz/

[IN CONFIDENCE RELEASE EXTERNAL]

Q30 And finally, thinking about the tax publications we send, is there anything else Inland
Revenue can do to improve what we publish to the tax community?
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Taxpayer Rulings - Agent Feedback

Welcome to the agent feedback survey for taxpayer rulings.

We’'re interested in the experience you’ve had with the Taxpayer ruling process. Your feedbey%/
will help us to continue improving this service. /\\

/

Please enter our reference number(s) for your ruling application (this cal c&}{e\f}éﬂnd m}he cover

email). \A/ >,

e \

Q1. Pre-lodgement meeting
If you had a pre-lodgement meeting, how usef}w\%w |t’> Choos \th&
AN
Not useful (1) N ¢
s - ¢ \\/
N \ DN\

Slightly useful (2) PR SR

) NS
Useful (3) . //\\/ (OY) .

N

R
NN

(
N

2N

AN > >
szl%a%mmerf& ¢
\// J \\ /\//
% SR
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[IN CONFIDENCE RELEASE EXTERNAL]

Q3. Service

For the staff working on your ruling application, how satisfied were you with:

Q3 a) their competence
Very satisfied (1)
Satisfied (2)
Somewhat satisfied (3)
Neutral (4)

Somewhat dissatisfied (5)

Dissatisfied (6) / \\\\/
Very dissatisfied (7) / s\\ /

Not applicable (99) s

Q3 b) their professio/naliS‘m\"',,i\/,ff v \\\
) > \\ )
Very sa(S\T//gd 7(1) \x\é
N IR\
Sét?}}f' L2 /
~\K > >
/\/»;Somewhagt satisfied (3
V% (C p&
Neutral (4)
/\///F;?td tisfied (5)
mewhat dissatisfie
&b
/() Dissatisfied (6)

Very dissatisfied (7)

Not applicable (99)
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Q4 Optional comments:

[IN CONFIDENCE RELEASE EXTERNAL]

%
% //// 7 \N\
< \ D
. N\ < \Q) M
Q5. Timeliness O / \\

How satisfied were you with the time taken to comple&ﬁé 1> ing apgl%@non glven the issues

raised?
Choose an option

Very satisfied (1)
Satisfied (2)

Somewhat sat|3|féd

Neutral (4)

S D@B . @ >
Xyery dISSé.tISfled A(7)

\ag ?ble (99)

/ - \\ %

)
) )
)

\\\ |

N

7

>

N\?

/" /

S
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[IN CONFIDENCE RELEASE EXTERNAL]

Q6 Optional comments:

N\ ;
NS (| -
/\ \ ~

Q7. Value for money

How satisfied were you with the estimated fee f
raised?
Choose an option

\\

Very satisfied (1) S
o\\
Satisifed (2) \// 7 /
Somewhat satlsfleq (3) ¢ \\

Neutral 5// / \ﬁx N
S@/t/ dlssapsﬂ%(;?
Dlssatlsfled (Q\k

> [ \3/

Very diss é\atlsﬁed (7

X
@X/\I/()K{gplicable (99)

Ve BN
A~ N\ N\
[ )

)
) )
)

G

| x\ -

ﬁ%

K\e ruling app

e

/s

W g%/en the issues

\\///

DY

N
\>
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[IN CONFIDENCE RELEASE EXTERNAL]

Q8 Optional comments:

Q9. Decision quality —~
\/ %

If the reasons for our decision(s) were commumcated%rfﬁf )§>> (eg, m@contrary view letter),

how satisfied were you that the reasons were: / N }
a) comprehensive \\\ . /\\ h
AN
Very satisfied (1) >
< \\ RN
Satisfied (2) e 7 << //
Somewhat dlssatlsfl d{?} 4 )

Neutral (4) \\\\

Somew@/ssatlsﬂed (5” N
/@\N\\ﬂ&j ) \7

«Q 9), \MSS&II ;Kec{ (7/{

> \\/

Not apf Il‘c‘able (99)
ey
| </// o

ya N
A~ N\ D\
(| .

) )
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[IN CONFIDENCE RELEASE EXTERNAL]

Q9 b) clearly explained

Very satisfied (1)
Satisfied (2)

Somewhat satisfied (3)
Neutral (4)

Somewhat dissatisfied (5)
Dissatisfied (6)

Very dissatisfied (7)

Not applicable (99)

PN
ey V=
Q10 Optional comments: . 6/\\/ >
- ) N
A~ y ARRS
2 I~ p
NS N
N -
N\ Yok
\\/; — PN
> \/ L NV
AN
X%
N
AN
V4

/\
V A~
e
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[IN CONFIDENCE RELEASE EXTERNAL]

Q11. Overall satisfaction

Overall, how satisfied were you with the service provided?
Choose an option

Very satisfied (1) / ¢

.
< /7
Satisfied (2) P \/ / >

N
> O\ \ VWV~
Somewhat satisfied (3) /\\ PRN ) ’
Neutral (4) ” 'S (CH) ™
— N4 AN
Somewhat dissatisfied (5) SN Y / N }

Dissatisfied (6) < PN
PR\
o ) ¢ \B
Very dissatisfied (7) \ RN N
/ ) <\/ d
not applicable (99) - U TN
< /// v

YZRN RN
NS
S O
o \\é
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[IN CONFIDENCE RELEASE EXTERNAL]

Tuned In

Q1 Did you get the action or information you called for?

Yes (1)

No (2) K\%\ S / 2

P
Too early to tell (3) \/\\

Q2 Which of these did your call mainly relate tp\

Working for Families (1) s\\ / AN\
AN )

Student loan (14)

Child support (15) - //\/

Paid tal leave \6 <
aid paren a//ga e\ (1 ) ﬁ/ i\ >
y VT g
KiwiSaver (17) GO\
N\/§7 / X\§
In e tax (18
e
P\ O~
/<§;Pr,,/ lon?l Eag\(lf/y
éood/sr,andse/r\,\;i/ces tax (GST) (20)
A@>ﬁ(j?other employer deductions and returns (21)
LN

) Fringe benefit tax (FBT) (22)

~—C Something else (please tell us) (23)

Don’t know (24)

PNV // N
\&\/ -~ N\
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[IN CONFIDENCE RELEASE EXTERNAL]

Q3 What was the reason for your call? Please select all applicable

Seeking confirmation that something has been actioned/received/processed (1)

Seeking confirmation of when something will be available (2)

: /@ (
. . . e N
Seeking help to file a tax return (3) </ \ > >
\ . Y

Seeking help with other matters (4)

AV

Querying an amount owed (5) </(/\ % | /\{
x d // R
Disputing an amount owed (6) \ \

\\ e N ///
Querying an entltlemenQﬂ\ x / o

N
V=

Querying an §ment (12) «&/
S

Resolvmg a mistake or r<\ gﬁ (7)

T //n(ili% change/xxomthmg (8)

%oﬁet Inland%wa/pfue know of a change in circumstances (9)
Othe{ %&J\us (10)

& N>y =
/// -~

QS

,/" —
‘\x /

AN
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[IN CONFIDENCE RELEASE EXTERNAL]

Q4 Thinking about this phone contact with Inland Revenue, how satisfied or dissatisfied are you
overall with your experience?

Very satisfied (1)
Satisfied (2)

Somewhat satisfied (3)
Neutral (4)

Somewhat dissatisfied (5)
Dissatisfied (6)

Very dissatisfied (7)

Q5 How easy or difficult did you find deallng Wlth I Iand Revenue during this phone call?
/ ‘ =

,/ — h

Very easy (1) @ s (&
o
e, S
@m N

< ‘Somewhat o@&u@
W

leflq;l/ (6)

Qe @lfﬂcult (7)
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[IN CONFIDENCE RELEASE EXTERNAL]

Q6 Thinking about the conversation you had with ${Agent_name}, how much do you agree or
disagree with the following?

S;rgrgily Agree Somewhat Neutral Soﬂ;nazv:eh : : Disagree dsigggr%l)é
2 agree (3 4 6
0 (20 agree(d (4 5) (6) (7)

You were
treated with
respect (1)

${Agent_name}
understood
your situation

(2)

${Agent_name}
gave you
additional
helpful
information or
assistance (3)

Overall
${Agent_name}
made you feel
confident and
supported (4)
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[IN CONFIDENCE RELEASE EXTERNAL]

Q7 Thinking about the conversation you had with ${Agent_name}, how much do you agree or
disagree with the following?
${Agent_name} helped you to understand the next steps, if there were any

Strongly agree (1)

Agree (2) & O

Somewhat agree (3) «%N\ A //} )

Neutral (4) N Q .
' S

Somewhat disagree (5) /Q%;f/
: AN

Disagree (6) x //s Qw/
Strongly disagree (7) \/ N //}
AT QA

There were no next steps (9) s

Q8 Please share more feed aé@b uf ${A hf;riéme}. What did ${Agent_name} do particularly
well and/or what could they do to-improve? (
O

~ >N
Z3VAEEEANY
} ‘ /
& — N ;
N (Y
NN
N
RV
<€V
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[UNCLASSIFIED]

IVR language preferences survey March 2023
1

Have you called Inland Revenue within the last 12 months?

Yes

no

//
The following are messages you may hear when you ring Inland Rever;j/q i/\\
ec ((

Please add the word/s you would most expect to hear in the gap pr \\ N g

P v A~
2 /\ V4 //
Welcome, how may we you? /\/ / \\
3 k \\ /
Ifyouhaveageneral _ avisitto our Wﬁ(@e Epr calllnf/our self service line

may be

\/ /\/
4
Please continueto_ while we/c%c <fur accou nt

5 ) Yo%
\ \ \/ \/
Please stay on the line for the next a Iable ; E )

\/
6 // \M
There will be a delay in agsyﬁarmg/your call fhe rent__ is 5 minutes.

s 2
You may hang up pow ) \%@\i@n continue to hold.
\

/\

/ \ /
When InIandW ue uses the“eSvprds how clear is the meaning to you?
Very u/@l eratel clear Neutral Moderately clear, Very clear

\ - /
<\% Uhéged \\\» /
9 v Subm

10 Arr&};s
11/\b®gatlons

12 \kall back service



[UNCLASSIFIED]

We would like to get your preferences on some statements we might ask when you call

us. Please select which option you would prefer:

13

“What tax type or service are you calling about”

“Please tell us what you are calling about” @ ) //&

“What can we help you with today?” N N
7 ’

“What tax type or service are you calling about” %w v

14 <% A\

“Please say or key in your personal IRD number” ) C >
“Please provide your personal IRD number” B

“Please say or enter your personal IRD number” v O\ ))
“Please say or type your personal IRD number . /{ b

15 \:,

“If you have an outstanding bill, your y be used t6 pay this first”
“If you have arrears, your refund m d to pay first”

“If you have a debt, your refund ma used to pa ths irst”

“If you have tax to pay, your refund may be u *y this first”

16 %
“If you are unable to pam{@gou c:%/ b\fmiti/a proposal to repay by instalment."

“If you are unable to pay in you <efnd’a proposal to repay by instalment."
“If you are unable to pay in/full you {En provide a proposal to repay by instalment.”
“If you are unable topay in fu/yéu\can})ropose a plan to repay by instalment."

“To help enquiry, we need to verify who you are”
“To he ur que st| need to verify who you are”
“To h your enqunry, e need to confirm who you are”
“T QeIp ith youK uesfon we need to confirm who you are”
17 v

“Please regr@in\bnfthe line for the next available person. Current hold time is...”
“Please n the line for the next available person. Current wait time is...”
“Plea @;&1 the phone for the next available person. Current hold time is... ®
“PI /)est@)/ on the phone for the next available person. Current wait time is... *

‘18
f‘ToheIp us improve this service, please tell us what you are calling about”
“Please give us more information about what you are calling about”
“Please tell us again what you are calling about”

“Please tell us more about your reason for calling”



[UNCLASSIFIED]

Please listen to the following audio message. Audio A
What are your thoughts about this welcome message?
19

We would like to get your views on some alternative information requests.
Please listen to the following:

Option A
Option B

Which do you prefer

20
Please listen to the following:

Option A
Option B
Which do you prefer?

21
Please listen to the following:

Option A
Option B

Which do you pref’élg?}




[UNCLASSIFIED]

Account visibility survey January 2023
1

Typically, how often do you use myIR?

Every week

Monthly

Once or twice a year //
Hardly ever/never \\/\\/

2 The myIR home page shows the different account types Nﬁ Mcan Have
Based on what you can see in the image below, please’se ect al1 the account;s that

are closed: /\\

3 How do you feel about closed accounts being s;rgwn on a myIR hbm\e\page7
/ /

I want to be able to see the closed accounts //\

I don’t mind seeing the closed accounts \

I have concerns about seeing closed accounts . \/ s /\

I don't want to see the closed accounts o \\

Other N 4 :

/

N\ y . // /
Please tell us more about how you feel about the display o clgsed accounts.

4 Have you ever clicked @;o a closed accoinﬁ\? s

(N %

Yes & SN
No \/ < \/A
~ \\

<

5 What Wer yoq looking fpr?
\\

2
\/
6 /@wl ﬁu still Uke\%\have access to closed accounts?
Yes- \/ RN

\\N

b\/’

\/

/ |

7 Whm d you like to be able to have access?

I

Vs \\
,/8 \}f you weren’t able to find closed accounts in myIR what would you do?

\\Send a web message to Inland Revenue
Phone Inland Revenue

Talk to my tax agent

Talk to someone else

Nothing



[UNCLASSIFIED]

Tax cohort feedback survey February 2023
1 Does being part of the Cohort add value to your business and/or Tax Agent
network?
2 What is the main benefit you get from being a member of the Cohort?
3 How satisfied were you with the topics covered by the Cohort? \
4 What sort of topics do you prefer? N //\
5 How satisfied were you with the speakers/guests? \/\/? s \/\\/
6 What sort of speakers/guests do you prefer or would “k&}f eg t future 3
meetings? / < // ’
How satisfied were you with the information supplle%gupport Ihe%u:s?
What other information would you like s |Qcﬁand)n what fOrm}tX
9 How satisfied were you that your voice 0/ p& /at%:tlve was’ @ard’?
10 How satisfied were you with the act&n\ake?rgy IR Wlﬂ{t% issues raised by the
Cohort?
11 What could the Cohort do to@e nia(e effectlve\as\a group?
12

Would you like to see any%r changes Oa\yu ments to the cohort?

SN
/< ) \
g \\ \/" ’,/'/ - ‘\:\: /\



[UNCLASSIFIED]

IITA survey December 2022

1 Do you know what your current tax code is?
Yes
No

//

2 How confident are you that you're using the correct tax code? 0 \/\\
Very confident &P 0 (C N
Not confident \ / ~ N

/\A/\N/ / '//

3 Have you ever changed your tax code? /\ % >

Yes N \\

No ) = \\ i
\\\/' J /N z‘ /

4 Why did you change your tax code?  ° \§/§/ //\ =

e
3) How did you know what tax code tobsk? < \\ \

\

6 Who do you think is respo@s@le for maklr&\y/w re using the correct tax

code? )

7 Why do you thlnk/y\J may end uppayi )too much or too little tax during the

year? \ / ) /\//A
N

P g
8 Would yo'u/like to know if you have paid too much or too little tax during the year?
Ye / S < )
S\f/ V4 /\}9

N
Wwould you ect to let you know if you are paying too much or too little tax?

// | e
\“1 7 IfInIankﬂ{\a 1ue was going to tell you about any under or over payment, how

\ would yOU\ e to be notified?
5 \\
}LA Q/Vhen you have a change to your income, how likely are you to think about the
7 \/\ effect on your tax deductions/
N0

.12 Whatwould you do?

13 When you have a change to your income, do you understand how it affects the
amount of tax you will need to pay for the year?



[UNCLASSIFIED]

IVR Voice preferences survey November 2022

1 How often do you ring a call centre?

Never

Sometimes
Often / &

Always Q\ ?7 y \

\

/

2 Please listen to the following audio clip: Voice A - Arla %

After you have listened to the audio, please indicate \{?‘ﬂ chq/ou agree magree that
this voice had the following qualities /

Strongly disagree Disagree Neutral Ag}e/ / ?S/\}paly agree
&\ N

\\ Vo
T

Knowledgeable \\\ \)

Warm o

Helpful < )

P ": /‘1 / ;f‘ —
. / (L))
Empathetic s \@\ ? A
Trustworthy \

\ § . >
Authentic %7 i X/Q

%}7 %9

</>

<%}don 't you think it is suitable?



[UNCLASSIFIED]

5 Please listen to the following audio clip: Voice B - John

After you have listened to the audio, please indicate how much you agree or disagree that
this voice had the following qualities

Strongly disagree Disagree Neutral Agree Strongly agree

Knowledgeable
Warm

Helpful
Empathetic
Sincere
Trustworthy
Authentic

v\\// //
6 Do you think this voice would be S’%Q for the Inland Revenue (IRD) call centre?
\ NNY%
Yes s AN o

No

7 Why don't you thmkﬁ%tabl (&
\» \/ X >
to the foIIovﬁ@Ydio clip: Voice C - Molly

listened to%udlo please indicate how much you agree or disagree that

this voi e followi ties
Sr\(emgly 'sagree&gs/agree Neutral Agree Strongly agree

Helpf

\‘Errfpathetlc
Sincere
Trustworthy
Authentic



[UNCLASSIFIED]

9 Do you think this voice would be suitable for the Inland Revenue (IRD) call centre?
Yes

No

10 Why don't you think it is suitable?

11 Please listen to the following audio clip: Voice D — Arthur @ (N

N
. /

After you have listened to the audio, please indicate how much y or dlsagreejpat
this voice had the following qualities

Strongly disagree Disagree Neutral
Knowledgeable
Warm

Helpful
Empathetic
Sincere
Trustworthy
Authentic

12 Do you thmb{t{u

ves Xa ;'/ @
@f@ v

|t is suitable?

ortant  Low importance Neutral Important Very Important

//

( N
. J/
N
14 @rtant do you think the following qualities are in a call centre voice?

O\
\Speéklng formally
Speaking slowly
Sounding natural
Being concise
Sounding personable

Simple language



[UNCLASSIFIED]

15 Please choose what speed you prefer from a call centre voice:
Slow
Slightly slow
Normal
Slightly fast

Fast

16 Which of the following would you expect to hear in an op
centre voice?

Welcome message

The current wait time
Applicable self-service options
Options for being called back

Asking what the call is about

Other

17 What order Woupdfy\o@ct to r@\\ese/optlons in from first (1) to last (6)?

Welcome message

The current w. e\ § @
e opt|

Appllcable elf-s

Optlor@ 0 caIIe
he c%@t

twould you like to happen while on hold?
)‘is@ music
\Mp@tes on your wait time

Updates on your position in queue
Information on self-service options
Information about how to be called back

Other



[UNCLASSIFIED]

19 When on hold, how often would you like to receive the following updates:
Very frequently Frequently Occasionally Rarely Never
Expected wait time

Position in queue

Information on how to be called back

Information about self-service options

20 Following a call to a call centre, would you like the oppor
your experience? —~
Yes

No

21 How would you like to provide fee

By reply emalil

By reply text after the call

Q)
By voice at the end of the c%

Other p,

h

S .
22 Would y i r%ﬁhave repeate
progressing? F ample, by hearing which call queue you have been placed in, to reassure
that you al :

to the @ac for your query.
Yes T~
@ (o>
O @ ("
(\
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