
 
26OIA2171 

 

Page 1 of 3 
 

[IN CONFIDENCE RELEASE EXTERNAL] 

 
 
6 May 2026 
 

 
Dear
  
Thank you for your request made under the Official Information Act 1982 (OIA), received on 8 
April 2026. You requested the following:  

I was going through select committee documents this morning and noticed the Attorney 
General briefing on IRD. 

It mentioned $658 million in child support still owing to the crown. 

How has that debt reached that level? And is IRD doing anything different to chase it? 

Would the custodial parents have missed out on support? 

The $658 million Child Support figure provided on page 9 of the Inland Revenue in-depth review 
2024/25 refers to amounts that are owed to the Crown directly, comprising any unpaid penalty 
debt of $354 million and Crown entitlement debt of $304 million. 

Crown entitlement relates to periods prior to 1 July 2023 in which the receiving carer for Child 
Support was also in receipt of a sole parent rate of benefit from the Ministry of Social 
Development (MSD). In such cases, the receiving carer’s entitlement was paid back to MSD to 
offset the cost of their benefit, with any excess being paid directly to the receiving carer. If the 
liable parent has not met their obligations for these periods, that entitlement remains owed to 
the Crown.  

Significant legislative changes were implemented with the Child Support Amendment Act 2021, 
which changed how penalties are applied. Ultimately reducing the number of penalties applied 
as the previous compounding penalties were not assisting in the collection of ongoing 
entitlements for receiving carers. 

From 1 July 2023, there have been further significant legislative changes to Crown entitlement, 
whereby receiving carers receive the total liable parent payment unless the carer has received 
an Unsupported Child’s Benefit from MSD; then that portion is withheld as the Crown 
entitlement. 

Where a receiving carer is still entitled to funds for any given Child Support period, these funds 
are not paid out until such time as they are paid by the liable parent. Inland Revenue pursues 
all outstanding Child Support regardless of whether this is owed to the Crown or directly to a 
receiving carer. 

https://www3.parliament.nz/resource/en-NZ/54SCFIN_ADV_d253e818-ec05-4604-a237-08de0f7c473e_FIN176610/2965b99642c98b6f9e8fdf531ad6279db5819c44
https://www3.parliament.nz/resource/en-NZ/54SCFIN_ADV_d253e818-ec05-4604-a237-08de0f7c473e_FIN176610/2965b99642c98b6f9e8fdf531ad6279db5819c44
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