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[IN CONFIDENCE RELEASE EXTERNAL] 

 

 

3 September 2025 

 

 

 

 

Dear   

  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 4 August 

2025. You requested the following:   

1. How much money is currently overdue/owed to parents in NZ (recipients) from parents in Aus 

(payees)? 

2. How many current parents are there that pay child support from Australia to a parent in NZ? 

3. How many of these current parents fail to meet their monthly child support requirements? 

4. How many complaints have IRD received from NZ parents about unpaid child support? And how 

many of these complaints have been investigated? 

On 8 August 2025, you clarified the timeframes for item 3 of your request to be for the period from 4 March 

2025 to 4 August 2025, and for the period from 1 July 2023 to 4 August 2025 for item 4. 

Item 1 

As of 31 July 2025, a total of $189.924 million, including late payment penalties, is owed or overdue to 

New Zealand based receiving carers from Australia based liable parents. 

Item 2 

For the month ending 30 June 2025, 4,449 Australia based liable parents had active New Zealand Child 

Support assessments. 

Item 3 

If a liable parent has not paid their assessed monthly Child Support liability in full by 11.59pm on the due 

date they have failed to meet their obligation that month. The general due date for Child Support liability 

is the 20th of the following month (for example, the liability for March is generally due 20 April).  

The table on the following page reflects Australia based liable parents with active New Zealand assessments 

that failed to meet their Child Support in at least one month. The data has been collated across the due 

dates of each month in the period between January and June 2025. These dates have been used to provide 

an accurate figure based on six full months of liability, as the clarified timeframe included liability from 

part-months and months not yet due. 

This number is further broken down to liable parents whose monthly obligation was partially paid on time 

and fully unpaid. 

Type of unpaid liability Number of Australia based liable parents 

Partially paid on time 2,831 

Fully unpaid 899 

Total 3,730  






