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[IN CONFIDENCE RELEASE EXTERNAL] 

 

 

4 September 2025 

 

 

 

 

Dear  

  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 7 

August 2025. You requested the following:  

This is for a research project studying public service organisations and workplace bullying, 

harassment and sexual harm. 

1. What data does your organisation collect about incidents or concerns related to workplace 

bullying, harassment or sexual harm? 

- For clarity, this includes requests for advice, assistance, informal notifications or 

formal complaints relating to these types of behaviour. 

2. Please provide a list or schema of all data fields used to record or track information about 

workplace bullying, harassment or sexual harm, at any stage of the process your 

organisation follows (from initial contact to case closure). 

- Please include an explanation of the classifications used in each data field and any 

specific terminology, so it can be easily understood by someone from outside your 

organisation. 

3. Please provide a list of all reports produced by your organisation that relate to workplace 

bullying, harassment or sexual harm 

- Please include a brief explanation for each report of: 

(a) who is responsible for its creation (i.e. the job title/role, not individual 

names) 

(b) how often they are produced 

(c) the purpose of the report, and 

(d) the information and any data fields contained in each report. 

(e) to whom they are distributed (job titles/roles) 

(f) whether the reports are shared externally (e.g. with ministerial offices, 

other agencies, Public Service Commission, unions and associations, the 

general public) 

Please provide responses to Q4-7 for the period 2020-2025 (inclusive), broken down by 

calendar year and listed under the headings of 

- workplace bullying 

- harassment 

- sexual harm 

4. The total number of incidents recorded. 
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Data Fields in the HR Advisory case management tool: 

Field Field Description 

Number The system automatically generates and assigns a number to the case 

Opened For The name of the leader or requestor auto populates 

Subject 

person 

If not included by the requestor, HR Advisory will enter the name of the staff 

member (either complainant or victim) 

HR Query 

Type 

When any HR issue is first raised the requestor selects either HR Advisory or 

Personnel Files and whichever is chosen automatically populates in this field  

Category 

A drop-down menu with the following 

options – the category relating to your 

request is Health, Safe & Equitable 

Workspace: 

• Appointments

• Leave

• Conduct and Behaviour

• Health, Safe & Equitable

Workspace

• Flexible Working

• Performance and Development

• Pay and Benefits

• Ending Employment

• Employment Agreements

• Administration

• Employment Investigations

Subcategory 

Within Health, Safe & Equitable 

Workspace, a drop-down menu with 

the following options: 

• Alcohol

• Bullying & Harassment

• Code of Conduct

• Confidentiality and Secrecy

• Disclosure/Conflict of Interest

(COI)

• Guidance

• Inappropriate behaviour

• Other work Paid/Unpaid

• Privacy

• Report Wrongdoing

• Time reporting

• Use of Business Tools

• Process

• Nominated person

Mental 

Health 

Concern 

This is a yes/no field selected by the HR Advisor who picks up the case and 

based initially on the information provided by the submitter in the ticket. The 

HR Advisor selects this if a person is at risk.  

Union 
In this field HR Advisory selects the relevant union/employment agreement 

coverage.   

Work Type 

This field identifies whether the work is a: 

• Query, which is giving advice and answers can take 1-2 weeks, or

• Case, which is ongoing longer work such as an Investigation

Short 

Description 
The requestor must include some words here 

Description The requestor must include some words here 
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