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Dear  
 
Thank you for your request made under the Official Information Act 1982 (OIA), received 
on 20 August 2025. In respect of the queries that are directed to Inland Revenue, (noted 
on page 2) we do not have any specific policies relating to the long-term costs of childhood 
abuse. However, in keeping with the spirit of the OIA, I can advise that Inland Revenue is 
committed to ensuring our services are accessible and inclusive for all New Zealanders. 
Our approach is guided by key legislation and frameworks, including the Generic Tax Policy 
Processes and Regulatory Impact Assessments required to accompany most legislative 
changes.  

Inland Revenue’s approach factors in the New Zealand Bill of Rights Act 1990, the Human 
Rights Act 1993, the New Zealand Disability Strategy, and the United Nations Convention 
on the Rights of Persons with Disabilities including Article 17 – Protecting the Integrity of 
the Person. 

We understand that childhood abuse can have long lasting and significant impacts on our 
customers which can affect a person’s ability to engage with us about their tax and social 
policy obligations. Inland Revenue offers a range of cost-free support options tailored to 
meet diverse needs such as:  

Self-Service Options 
• myIR: Our secure online portal offers a way for customers to interact with us on 

their own terms. It also includes secure mail for those who prefer written 
communication. 

• Our website: With over 3,000 pages of content on tax and social policy, our 
website is a valuable resource for those who prefer to explore information 
independently. 

• Voice/Keypad Self-Service: Available 24/7, this option suits customers who 
prefer auditory interaction for simpler tasks. 

 
Voice Support 

• Phone Support: Customers can call us between 8:00am and 6:00pm, Monday to 
Friday. If a customer identifies a health condition or disability that impacts their 
ability to engage, our people will respond with empathy and adapt their 
communication style. 

• Slow-Speed Automated Line: By calling 0800 700 334, customers can access 
slower-paced automated options before speaking with a representative. 

 
Face-to-Face Support 

• Community Compliance Officers: Our team engages with customers in local 
communities and at IR offices. They are trained to support a wide range of tax and 
compliance needs and can tailor their approach to individual circumstances. Please 
let our team know if you have specific needs around creating a safe environment / 
interaction, supports to reduce anxiety or any other needs you might have. 

 










