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Inland Revenue
Te Tari Taake

23 September 2025

Dear pummmmm

Thank you for your requests made under the Official Information Act 1982 (OIA). On 16 July
2025, you requested the following:

...Why then, have you put female sanitary products in the male toilets at the IRD?

On 11 August 2025, you requested the following:

...However, it appears you are allowing "transgender men" to use the male toilets? The
only reason "transgender men" require female sanitary products is the fact that while
they may dress up as a man, try and change their appearance to look like a man - they
are still female and always will be. Would the IRD allow a person who is clearly a male
but 'identifies' (eg, thinks/wishes) as a female, to use the female toilets?

Item 1

Since August 2023, Inland Revenue has provided period products in all its sites. These are
available in female, gender-neutral, and accessible bathrooms. Currently, two Inland Revenue
sites do not have gender-neutral or accessible bathrooms, therefore period products have been
made available in both the female and male bathrooms at those locations.

Item 2

The OIA does not require agencies such as Inland Revenue to engage in debate or provide
opinions. Therefore, this part of your request does not constitute a request for official information
under the OIA.

However, I can advise that at Inland Revenue, people can use the bathroom that matches the
gender they identify with.

Right of review

If you disagree with my decision on your OIA request, under section 28(3) of the OIA, you have
the right to ask the Ombudsman to investigate and review my decision. You can contact the
office of the Ombudsman by email at info@ombudsman.parliament.nz.
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Publishing of OIA response

We intend to publish our response to your request on Inland Revenue’s website (ird.govt.nz) as
this information may be of interest to other members of the public. This letter, with your personal
details removed, may be published in its entirety. Publishing responses increases the availability
of information to the public and is consistent with the OIA's purpose of enabling more effective
participation in the making and administration of laws and policies and promoting the
accountability of officials.

Yours sincerely

Erina é{ayton
Enterprise Leader, People & Workplace Services
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