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Notice
Category Notice type Product Description Tax type

required

include Notice of Response (NOR)
including rejection of NOR,
Statement of Position (SOP),
Addendum.

Filing My
return/reassessment

Web messages from customers
responding to Business income
(PSP) – compliance analytics. "Have
you declared all your income"
nudge letters

myIR
Education myIR education myIR related questions No

Payments to
IR Missing a payment Yes

Payment options Yes

A payment I've
made Yes

Setting up a
payment plan

IR590's, hardship requests or
information about not being able to
pay bills.

No

Internal sort Adverse Events Not currently in use No

Adverse Events 2 Not currently in use No

Adverse Events 3 Not currently in use No

Adverse Events 4 Competent authority request No

Charities and Not
for profit No

Child support No

Child support
Hague

Existing Hague customers, or
specifically relating to enforcement
under Hague.

No

Child support
international

Existing international customers, or
specifically relating to international
collection of Child Support.

No

Common reporting
standard No



Notice
Category Notice type Product Description Tax type

required

Complaints
management (CMS) No

CSP/RSP complex
queries

Only for queries asking for a review
of a declined CSP/RSP application
or a recall/repayment event of
CSP/RSP. Requests for relief,
remission, or a payment plan sort to
Payment to IR>Setting up a
payment plan.

No

Deceased customer No

Donation tax credit No

D-status extension
of time No

Employer (EMP) No

Family Boost (FMB) All queries regarding family Boost No

FATCA ( Foreign
Account Tax
Compliance Act)

No

Fees Free (FFR) All queries regarding Fees Free

Fringe Benefit Tax
(FBT) No

Goods and Services
tax (GST) No

Income equalisation

Income tax

IR886, IR1006, NZ Tax
Residency Letter 
Statement taxpayer left NZ,
Date of Departure, Moving/or
moved overseas.
​​​​No objection letters.
PIR rate query for investor/s

No

Individuals
Bankruptcy

Integrity Review -
more info

Note: for GST Integrity credit
review, refer to GST credit review

GST



Notice
Category Notice type Product Description Tax type

required

tasks

Integrity review-
more info Integrity review No

International
collections

Web messages from customers case
managed by the specialist
International Collections team,
relating to collection requests
between overseas tax jurisdictions,
subject to DTA and MLC. Please
contact

before sorting web message to this
queue.

No

Investment income

All queries from *Payers* of
investment income, relating to the
following tax types:

 IPS, RWT, NRWT, AIL, DWT and
GMD

No

Kiwisaver No

Loss carry-back
scheme (complex) No

Loss carry-back
scheme (simple) No

LTC/QC/LP No

Māori Authority No

Minimum Family Tax
credit Yes

Non-individual
income tax No

NZ Foreign trust
(FTR) No

OIA request OIA request 
Privacy Act request 

Note: OIA and Privacy requests
require to be responded within 20
working days. If it is urgent or close

No

18(c)(i)



Notice
Category Notice type Product Description Tax type

required

to the due date please refer to Who
to contact for a specific query

Overseas

Foreign/overseas voluntary
disclosures, IR281 
Foreign investment fund
(IR447,IR448) 
Controlled foreign company,
Double tax agreements
Foreign/overseas pensions, 
HM revenue Custom Forms

No

Paid Parental leave No

Portfolio Investment
entity (PIE) Only relating to PIE entity itself No

Property bright-line Property bright-line queries  No

Property interest
limitation Property Interest limitation queries No

Property (others) General property queries No

Research and
Development Tax
incentive

No

Residential Land
withholding tax
(RLWT)

No

Secure message No

Small Business
Cashflow Scheme
(complex)

No

Small Business
Cashflow Scheme
(simple)

No

Student Loans No

Tax code pilot (
complex) No

Tax pooling No



Notice
Category Notice type Product Description Tax type

required

Unclaimed monies No

Voluntary Disclosure

Voluntary disclosures for debit
adjustments over $10,000 ONLY (for
trained Customer Compliance staff
to consider shortfall penalties).

No

Withholding
Disbursement
accounts

No

Working for Families No



​​​​​​​Correspondence sort list
When the correspondence is imaged in START the case listed will open.

Work
category What is included?

Account cessations

Ceasing a tax type
No longer employing
IR315 Business cessations (can be multiple account types)
Struck off companies
Non-active company declaration/reactivation - IR433, IR434,
IR4NA Strike offs
Deactivate/reactivate IRD numbers
No objections
Trust wound up
Vesting trust

Appendix D

18(c)(i)
18(c)(i)











Reason(s) for the visit
When you initially create the visit, you have the option to select the purpose for
the customer's visit. The options you select here will populate into the interaction
once you have submitted it. You can amend the reasons during the visit as
required. 

There are 4 tabs in the visit that are available to be selected to visit details, with
various options. You can choose as many or as few as you like.

Assistance
Adhoc Appointment (use this for same day appointments not able to be
entered into the Appointment manager)

Automatic Income Assessments – select relevant reason(s):

Where is my refund

Don’t understand tax bill

Reset password in myIR

Add bank account to get refund

IR have not issued their automatic assessment yet

Don’t agree with income details

Appendix E



Wrong income group (convert from IR3 to IITA or from IITA to IR3)

Other (text field option if selected) 

Appointment arrival

IRD number application

Pick up form or guide

Review form

Confirm/Update details
IRD number verification

Name/Address/Contact details

Statement of Income

Education
Business Income

Working for Families

Paid Parental Leave

Student Loan

GST

Child Support

Salary or wage income

KiwiSaver

Employer

Rebates

Returns or debt outstanding

Tax Agent

Re-directed
myIR

Drop boxes

Phones



Another organisation









