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Dear  

27OIA1172 

Thank you for your request made under the Official Information Act 1982 (OIA), received 

on 18 August 2026. You requested the following: 

Please provide information regarding complaints made against officers, employees, 
or representatives of the Inland Revenue (IRD) during the period 1 August 2023 to 
31 July 2026. 
Please include complaints recorded through internal complaints, HR/employment, 
integrity, whistleblowing/protected disclosure, or other processes. For each 
complaint, please provide: 
1. The date the complaint was recorded;
2. The general nature of the complaint;
3. The position or role of the person involved, where this can be provided without
identifying the individual;
4. Whether the complaint was investigated;
5. If investigated, the outcome; and
6. Any disciplinary or other action taken as a result.

On 25 August 2026 we wrote to clarify your request and explained that providing a 

response would require significant manual effort. As you did not respond to our request 

for clarification, we have responded to your request by providing the number of external 

complaints made about staff that are formally recorded through our complaints 

management and integrity and conduct processes. 

Information withheld or refused 

Customers often raise concerns about staff interactions and communication. Common 

issues include delays, lack of progress, inaccurate or inconsistent information, and whether 

their circumstances have been properly considered. These concerns are generally resolved 

at the time they are raised as part of business-as-usual processes. If not resolved through, 

or the customer prefers, matters are escalated to our Complaints Management Service. 

As a result, we do not capture all concerns in a way that would enable us to respond to 

your request. Therefore, your request for all complaints is refused under section under 

section 18(f) of the OIA, as the information cannot be made available without substantial 

collation or research. 

Information related to specific complaints, such as dates, descriptions, staff roles, 

outcomes, disciplinary action or combinations of these details could reasonably enable 

individual complainants or staff members to be identified. This information is considered 

sensitive revenue information under section 18 of the Tax Administration Act 1994 (TAA) 
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