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[IN CONFIDENCE RELEASE EXTERNAL] 

Accordingly, under the Official Information Act 1982, I request the following information 

concerning music played to callers while they are on hold on Inland Revenue’s public-facing 

telephone and contact-centre services. For each of the financial years ending 30 June 2025 and 

30 June 2026, please provide: 

1. Whether Inland Revenue used recorded music on any public-facing telephone or contact-

centre service while callers were placed on hold. 

2. The name of each supplier or rights organisation paid for: 

a. music-on-hold content, programming, production or curation; 

b. copyright, communication or public-performance licensing applying to music on hold; 

or 

c. any bundled telecommunications, contact-centre or subscription service incorporating 

music on hold or its associated licensing. 

3. The total amount paid to each relevant supplier or rights organisation in each financial year, 

excluding GST. 

4. Whether Inland Revenue made any payment directly - or, to the extent recorded in 

information held by Inland Revenue, through another supplier - to: 

a. OneMusic New Zealand; 

b. APRA AMCOS; 

c. Recorded Music New Zealand; or 

d. any other collective management or music licensing organisation, in connection with 

music played to callers while on hold 

5. Current contracts, licences and renewal dates For every current contract, licence, 

subscription, purchase order or other arrangement relating to music on hold, please provide: 

a. The name of the contracted supplier or rights organisation. 

b. The date on which the current arrangement commenced. 

c. The exact date on which the current contract, licence or arrangement is due to expire 

or end. 

d. If it does not have a fixed end date: 

e. its next anniversary, renewal or review date; 

f. whether it renews automatically; 

g. the length of each renewal period; and h. the notice required to terminate it or prevent 

renewal. 

6. Whether Inland Revenue presently intends to renew, extend, replace or procure a new 

arrangement, and any recorded date or anticipated timeframe for that decision or 

procurement process. 

7. Any remaining extension options available under the current contract and the latest date to 

which it could be extended. 
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8. The aggregate number of public-facing telephone services or contact-centre queues on which 

music on hold is currently enabled. I am not seeking individual telephone numbers, technical 

configurations or operationally sensitive information. 

9. The position title or team responsible for managing or procuring: 

a. the music-on-hold service; and 

b. the associated music copyright licensing. If music on hold is included within a wider 

telecommunications or contact-centre contract, please identify the principal supplier 

and provide the amount attributable to music or music licensing where that 

information is separately recorded. 

If music on hold is included within a wider telecommunications or contact-centre contract, please 

identify the principal supplier and provide the amount attributable to music or music licensing 

where that information is separately recorded. I am not asking Inland Revenue to create a new 

financial breakdown where one is not already held. 

If different Inland Revenue business units or contact-centre operations manage their own 

arrangements, please identify that fact and provide any centrally held information about those 

arrangements. 

I am not seeking detailed supplier pricing methodologies, profit margins, trade secrets, individual 

telephone numbers or technical security information. If any particular detail is considered 

commercially sensitive, please provide the remaining information and, where possible, an 

aggregated figure rather than withholding the relevant item in full. 

I would prefer the information in a searchable electronic format, with expenditure and contract 

information supplied as a table where practicable. 





